
This action is to award two contracts for graffiti removal services in the Zero-Tolerance Zone 2B/2D 
and Zone 4C within the unincorporated County communities of Rosewood, Willowbrook, Athens, and 
South Whittier.

SUBJECT

June 12, 2012

The Honorable Board of Supervisors
County of Los Angeles
383 Kenneth Hahn Hall of Administration
500 West Temple Street 
Los Angeles, California 90012
 
Dear Supervisors:

AWARD OF CONTRACTS FOR ZERO-TOLERANCE GRAFFITI
ABATEMENT SERVICES – ZONE 2B/2D AND ZONE 4C

(SUPERVISORIAL DISTRICTS 2 AND 4)
(3 VOTES)

IT IS RECOMMENDED THAT YOUR BOARD:

1. Find that the contract work is categorically exempt from the provisions of the California 
Environmental Quality Act.

2. Find that these services can be more economically performed by an independent contractor than 
by County of Los Angeles employees.

3. Award two contracts and instruct the Chairman to execute these contracts for Zero-Tolerance 
Graffiti Abatement Services to Urban Graffiti Enterprises, Inc., in an annual sum of $150,000 and a 
potential maximum contract sum of $825,000 for Zone 2B/2D; and in the annual sum of $25,980 and 
a potential maximum contract sum of $142,890 for Zone 4C.  These contracts will be for a period of 
one year commencing on July 1, 2012, or upon your Board's approval, whichever occurs last, with 
four 1-year renewal options and a month-to-month extension up to six months for a maximum 
potential contract term of 66 months. 

4. Authorize the Director of Public Works or her designee to annually increase each of the contracts' 
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amount up to an additional 10 percent of the annual contract sum for unforeseen, additional work 
within the scope of the contract, if required.

5. Authorize the Director of Public Works or her designee to renew these contracts for each 
additional renewal option, and extension period if, in the opinion of the Director of Public Works or 
her designee the contractor has successfully performed during the previous contracts' period and the 
services are still required; to approve and execute amendments to incorporate necessary changes 
within the scope of work; and to suspend work if, in the opinion of the Director of Public Works or her 
designee, it is in the best interest of the County of Los Angeles to do so.

PURPOSE/JUSTIFICATION OF RECOMMENDED ACTION

The purpose of the recommended action is to provide graffiti removal services in zero-tolerance 
zones within the unincorporated County areas of Zone 2B/2D and Zone 4C.  The work to be 
performed will consist of graffiti abatement and paint-out projects and is designated to eliminate 
graffiti as quickly and as often as possible.  The Department of Public Works (Public Works) has 
contracted for these services since 1997.

Implementation of Strategic Plan Goals
The Countywide Strategic Plan directs the provision of Operational Effectiveness (Goal 1), Fiscal 
Sustainability (Goal 2), and Integrated Services Delivery (Goal 3).  The contractor who has the 
specialized expertise to provide these services accurately, efficiently, timely, and in a responsive and 
cost-effective manner will support Public Works in meeting these goals.

FISCAL IMPACT/FINANCING

The contracts are for annual amounts as follows:  Zero-Tolerance Zone 2B/2D in the annual sum of 
$150,000 and Zero-Tolerance Zone 4C in the annual sum of $25,980 plus 10 percent of each of the 
annual contract amount for unforeseen, additional work within the scope of the contract.

The funds for these services are included in the Recommended Fiscal Year 2012-13 General Fund, 
Road Fund, and Special Road District Fund Budgets.  Funds to finance the contracts' optional years 
and 10 percent additional funding for contingencies will be requested through the annual budget 
process.

FACTS AND PROVISIONS/LEGAL REQUIREMENTS

The recommended contractor for both contracts is Urban Graffiti Enterprises, Inc., located in Azusa, 
California.  The contractor is certified by the County of Los Angeles as a Local Small Business 
Enterprise.  These contracts will commence on July 1, 2012, or upon your Board's approval, 
whichever occurs last, for a period of one year.  With your Board's delegated authority, the Director 
of Public Works or her designee may renew these contracts for four 1-year renewal options and a 
month-to-month extension for up to six months for a potential maximum contract term of 66 months.

These contracts have been executed by the Urban Graffiti Enterprises, Inc., and approved as to form 
by County Counsel (Enclosure A).  The recommended contracts were solicited on an open-
competitive basis and are in accordance with applicable Federal, State, and County requirements.  
The contractor is in compliance with the requirements of the Chief Executive Officer and your Board.
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The recent redistricting in Supervisorial Districts 1 (SD 1) and 4 (SD 4) impacted Zone 1D.  
Previously Zone 1D was all in SD1.  As a result of redistricting, a portion of Zone 1D is now included 
in SD4.   For the purpose of the solicitation process, Zone 1D was solicited as Zone 1Da (for SD 1) 
and Zone 1Db (for SD 4).  Zone 1Db contains a portion of Zone 1D and a new portion of South 
Whittier, which was not previously under contract.  In order to be in compliance with the new 
redistricting and to title the contract according to Supervisorial Districts' numerical identification, Zone 
1Db is named as Zone 4C.

The award of these contracts will not result in unauthorized disclosure of confidential information and 
will be in full compliance with Federal, State, and County regulations. These contracts contain terms 
and conditions supporting your Board's ordinances, policies, and programs including, but not limited 
to:  the County's Greater Avenues for Independence and General Relief Opportunities for Work 
Programs (GAIN and GROW), Board Policy No. 5.050; Contract Language to Assist in Placement of 
Displaced County Workers, Board Policy No. 5.110; Reporting of Improper Solicitations, Board 
Policy No. 5.060; Notice to Contract Employees of Newborn Abandonment Law (Safely Surrendered 
Baby Law), Board Policy No. 5.135; Contractor Employee Jury Service Program, Los Angeles 
County Code, Chapter 2.203; Notice to Employees Regarding the Federal Earned Income Credit 
(Federal Income Tax Law, Internal Revenue Service Notice 1015); Contractor Responsibility and 
Debarment, Los Angeles County Code, Chapter 2.202; the Los Angeles County's Child Support 
Compliance Program, Los Angeles County Code, Chapter 2.200; and Defaulted Property Tax 
Reduction Program Ordinance, Los Angeles County Code, Chapter 2.206;  and the standard Board-
directed clauses that provide for contract termination or renegotiation.

Data regarding the proposers' minority participation is on file with Public Works.  The contractor was 
selected upon final analysis and consideration without regard to race, creed, gender, or color.

Proof of the required Comprehensive General and Automobile Liability insurance policies, naming 
the County as additional insured, and evidence of Workers' Compensation insurance will be obtained 
from the contractor before any work is assigned.

Pursuant to the applicable memorandum of understanding, the Request for Proposals (RFP) for 
these contracted services was submitted on December 22, 2011, to the appropriate union for review. 
 The union has not asked to meet with Public Works regarding this solicitation.

This work is being contracted in accordance with procedures authorized under Los Angeles County 
Charter, Section 44.7, Part 3, and Chapter 2.121 (Contracting with Private Business) of the Los 
Angeles County Code.  The mandatory requirements for contracting set forth in the Los Angeles 
County Code, Section 2.121.380, have been met.

The contractor has agreed to pay its full-time employees the current Living Wage Rate approved by 
your Board on February 6, 2007, and to comply with the County's Living Wage reporting 
requirements.  The County's Proposition A and Living Wage Ordinance (LWO) provisions apply to 
this proposed contract as County employees can perform these contracted services.  The contract 
complies with all of the requirements of the Los Angeles County Code, Section 2.201.  The 
contractor will pay its full-time employees the required minimum rates of $11.84 per hour without 
health benefits, or $9.64 per hour with health benefits of $2.20 per hour, as specified in the LWO 
adopted by your Board and will comply with the County's Living Wage reporting requirements.

Using methodology approved by the Auditor-Controller, the Proposition A cost analysis indicates that 
the recommended contracted services can be performed more economically by the private sector.
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These Proposition A contracts do not allow cost-of-living adjustments for the option years.

ENVIRONMENTAL DOCUMENTATION

These services are categorically exempt from the provisions of the California Environmental Quality 
Act (CEQA).  These services are within a class of projects that has been determined not to have a 
significant effect on the environment in that they meet the criteria set forth in Section 15301 of 
CEQA.

CONTRACTING PROCESS

On January 4, 2012, Public Works solicited proposals from 180 independent contractors and 
community business enterprises to accomplish this work.  Also, a notice of the RFP was placed on 
the County's bid website (Enclosure B), and an advertisement was placed in the Los Angeles Times.

On January 23, 2012, seven proposals were received.  The proposals were first reviewed to ensure 
they met the minimum requirements in the RFP.   All proposals having met these requirements were 
then evaluated by an evaluation committee consisting of Public Works staff.  The committee's 
evaluation was based on criteria described in the RFP, which included the price, experience, work 
plan, financial resources, references, staffing plan, and demonstrated control over labor/payroll 
record keeping using the informed averaging methodology, for applicable criteria.  Based on this 
evaluation, it is recommended that these contracts be awarded to the highest-rated, apparent 
responsive, responsible, and lowest-cost proposer, Urban Graffiti Enterprises, Inc.

Public Works has accessed available resources to review and assess the proposed contractor's past 
performance, history of Labor Law violations, and prior performance on County contracts.

IMPACT ON CURRENT SERVICES (OR PROJECTS)

The award of these contracts will not result in the displacement of any County employees as these 
services are presently contracted with the private sector.

CONCLUSION

Enclosed are three copies of the two contracts.  Please return one adopted copy of this letter along 
with the Contractor Execute and Department Conform copies to the Department of Public Works, 
Administrative Services Division.  The original Board Execute copies should be retained for your 
files.
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GAIL FARBER

Director

Enclosures

c: Chief Executive Office (Rita Robinson)
County Counsel
Executive Office 
Internal Services Department, Contracts Division 
(w/o enc.)

Respectfully submitted,

GF:GZ:cg
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FIFTH: The CONTRACTOR shall b i l l  monthly in arrears, for the work performed 
during the preceding month . Work performed shall be bi l led at the monthly unit prices 
quoted in Form PW-2.2,  Schedule of Prices. 

S IXTH : Public Works will make payment to the CONTRACTOR with in 30 days of 
receipt and approval of a properly completed and und isputed invoice. However, should the 
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, 
payment will be made in accordance with Board of Supervisors Pol icy No.  3 . 035, 
Small Business Liaison and Prompt Payment Program.  Each invoice shall be in trip l icate 
(original and two copies) and shall itemize the work completed . The invoices shall be 
submitted to: 

County of Los Angeles Department of Publ ic Works 
Attention Fiscal Division , Accounts Payable 
P.O. Box 7508 
Alhambra, CA 91 802-7508 

SEVENTH: In  no event shal l  the aggregate total amount of compensation paid to 
the CONTRACTOR exceed the amount of compensation authorized by the Board . Such 
aggregate total amount is the Maximum Contract Sum. 

E IGHTH: The CONTRACTOR understands and agrees that only the designated 
Publ ic Works Contract Manager is authorized to request or order work under this Contract. 
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized 
to request or order any work that wou ld result in the CONTRACTOR earning an aggregate 
compensation in excess of this Contract's Maximum Contract Sum.  

N I NTH:  The CONTRACTOR shall not perform or accept work requests from the 
Contract Manager or any other person that wi l l  cause the Maximum Contract Sum of this 
Contract to be exceeded . CONTRACTOR shall monitor the balance of this Contract's 
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices 
pend ing payment, invoices yet to be submitted , and ordered services reaches 
75 percent of the Maximum Contract Sum, the CONTRACTOR shall immed iately notify 
the Contract Manager in  writing . The CONTRACTOR shall send written notification to 
the Contract Manager when this Contract is with in  six months from expiration of the term 
as provided for hereinabove. 

TENTH: No cost-of-living adjustments shall be granted for the optional renewal 
periods. 

ELEVENTH: In the event that terms and conditions, wh ich may be l isted in the 

CONTRACTOR'S Proposal ,  confl ict with the COUNTY'S specifications, requirements, and 
terms and cond itions as reflected in this AGREEMENT includ ing ,  but not l imited to, 
Exhibits A through F.2 ,  inclusive, the COUNTY'S provisions shall control and be binding.  
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TWELFTH : The CONTRACTOR agrees in strict accordance with the Contract 
specifications and conditions to meet the COUNTY'S requi rements. 

TH I RTEENTH : Th is Contract constitutes the entire agreement between the 
COU NTY and the CONTRACTOR with respect to the subject matter of this Contract and 
supersedes al l  p rior and contemporaneous agreements and understandings. 
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CALIFORNIA ALL-PURPOSE ACKNOWLEDGMENT 

I, 

I � 

State of Cal ifornia } County of /AY.:J MgeJe 5 ... 
On 5 - �,,:;1- be:o;e me

, 
/cQrr t r1�",��.e",�UV\ 

person ally appeared fVl fl,Y1 tf.., 6. tbI-i trrl.- -& 

@ 
LORRAINE SIMPSON 

... Commission II 1862732 � -'; Notary Public - California 

j Los Angeles County .. 
• • • 

• • 
• , Comm. Ex�res Au) 27, 20131 •••• oe esse 

Place Notary Seal andlor Stamp Above 

Name(s) of Signer(s) 

who proved to me on the basis of satisf�ry 
evidence to be the person(s) whose name(s)(!§Ure 
subscribed to the � i nstrument and acknowledged 
tOi that he/�ey executed the same in  
h i  their authorized capacity(ies) , and that by 
his e Vtheir signature(s) on the instrument the 
per on(s), or the entity upon behalf of which the 
person(s) acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the 
laws of the State of California that the foregoing 
paragraph is true and correct. 

WITNESS my hand and officia sea./. 

Sign atureW MM 
Signatu OpnONAL----------�--�-------

Though the information below is not required by law, it may prove valuable to persons relying on the document 
and could prevent fraudulent removal and reattachment of this form to another document. 

Description of Attached j>ocument '- - r -: I' J j /'VIJ I J A � C _ � 1\ 
Title or Type of Document: lj,kO 101ev{l.M.f:.l eJ ran T1 Jt-V'.AJfVVV( W :...JC-' 'Us 
Document Date: ��q -IL 

Num:er0f Pages: _+-'-----_ _ _  _ 

Signer(s) Other Than Named Above: :flLil...n "Re;, no SO 
Capacity(ies) Claimed by Signer(s) 
Signer's Name: 

D Corporate Officer - Title(s): 

D Individual 

D Partner - D Limited D General 

D Attorney in Fact 

D Trustee 

D Guardian or Conservator 

D Other: 

Signer Is Representing: __ _  _ 

RIGHT THUMBPRINT 
OF SIGNER 

Top of thumb here 

Signer's Name: ____________ _ 

D Corporate Officer - Title(s): _______ _ 

D Individual RIGHT THUMBPRINT 
OF SIGNER 

D Partner - D Limited D General Top of thumb here 
D Attorney in Fact 

D Trustee 

D Guardian or Conservator 

D Other: ________ _ 

Signer Is Representing: ___ _ 

�������������������������������������� 
©2008 National Notary Association· 9350 De Soto Ave., P.O. Box 2402 ·Chatsworth, CA 91313-2402· www.NationaINotary.org Item #5907 Reorder: Call Toll-Free 1-800-876-6827 



CALIFORNIA ALL-PURPOSE 
CERTIFICATE OF ACKNOWLEDGMENT 

State of California 

personally appeared� U.A�J ... /VU K.,Q in 0 ') () 

who proved to me on the basis of satisfactory evidence to be the personksJwhose namewis/�subscribed to 
the within instrument and acknowledged to me thathe/. shelttre'Yexecuted the same in his�r authorized 
capacit)j.iest and that by his/h� signature(.s)-gn the instrument the personb}'- or the entity upon behalf of 
which the personwftcted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph 
is true and correct. 

WITNESS my hand and official seal. 

? 0\ ±CWCil � 1L�:u.cUA-. (Notary Seal) 

• 

Signature of Notary Public 

• 
ADDITIONAL OPTIONAL INFORMATION 

DESCRIPTION OF THE ATTACHED DOCUMENT 

(Title or description of attached document) 

(Title or description of attached document continued) 

Number of Pages __ Document Date ____ _ 

(Additional information) 

CAP ACITY CLAIMED BY THE SIGNER 

o Individual (s) 

o Corporate Officer 

(Title) 

o Partner(s) 

o Attorney-in-Fact 

o Trustee(s) 

o Other ____________ _ 

2008 Version CAPA vI2.10.07 800-873-9865 www.NotaryClasses.com 

INSTRUCTIONS FOR COMPLETING THIS FORM 
Any acknowledgment completed in California must contain verbiage exactly as 
appears above in the notmy section or a separate acknowledgment form must be 
properly completed and attached to that document. The only exception is if a 
document is to be recorded outside of California. In such instances, any alternative 
acknowledgment verbiage as may be printed on such a document so long as the 
verbiage does not require the no/my to do something that is illegal for a notary in 
California (i.e. certifYing the authori=ed capacity of the signel). Please check the 
document care folly for proper notarial wording and attach this form if required. 

• State and County information must be the State and County where the document 
signer(s) personally appeared before the notary public for acknowledgment. 

• Date of notarization must be the date that the signer(s) personally appeared which 
must also be the same date the acknowledgment is completed. 

• The notary public must print his or her name as it appears within his or her 
commission followed by a comma and then your title (notary public). 

• Print the name(s) of document signer(s) who personally appear at the time of 
notarization. 

• Indicate the correct singular or plural forms by crossing off incorrect forms (i.e. 
befshef#!ey;- is fare ) or circling the correct forms. Failure to correctly indicate this 
infonnation may lead to rejection of document recording. 

• The notary seal impression must be clear and photographically reproducible. 
Impression must not cover text or I ines. If seal impression smudges, re-seal if a 
sufficient area permits, otherwise complete a different acknowledgment fonn. 

• Signature of the notary public must match the signature on file with the office of 
the county clerk. 

••• Additional information is not required but could help to ensure this 
acknowledgment is not misused or attached to a different document. 

.:. Indicate title or type of attached docwnent, number of pages and date. 

.:. Indicate the capacity claimed by the signer. If the claimed capacity is a 
corporate officer, indicate the title (i.e. CEO, CFO, Secretary). 

• Securely attach this document to the signed document 



SCOPE OF WORK 

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES 

A. Publ ic Works Program Manager 

EXHI BIT A 

The Publ ic Works Prog ram Manager (a. k.a . ,  Graffiti Abatement Program 
Manager) is Ms. Ari Telias of Land Development Division ,  who may be contacted 
at (626) 458-4062, e-mai l  address: atelias@dpw. lacounty.gov, Monday through 
Thursday, 7 : 1 5  a.m. to 6 p.m. The Program Manager or designee is the only 
person authorized by Public Works to request work of the Contractor. The 
Contractor wi l l  be notified in writing when there is a change in the 
Prog ram Manager. 

B .  Work Locations 

The Work locations are detai led in Exhibit F .2 .  If any County unincorporated 
area of the Zero-Tolerance Zone (ZTZ) is not captured in the Exhibit F .2 maps, 
the County unincorporated area detai led in the Thomas Guide pages provided 
shall prevai l .  

• Exhibit F.2 are the maps of ZTZ 2B (Thomas Gu ide pages 704 and 734) 
and ZTZ 20 (Thomas Guide pages 703 , 704, 733, and 734). 

ZTZ 2B/2D consists of the unincorporated Cou nty areas of Rosewood , 
Wil lowbrook, Athens; Athens Vi l lage; EI  Camino Vil lage; Hawthorne and 
Westmont. 

C .  Background 

The work to be performed under this Contract consists of removing g raffiti by 
painting,  using chemical solvents or pressure washing on various surfaces to 
remove or cover the graffiti and to perform paint-out projects to beautify su rfaces 
and objects. Publ ic Works' Graffiti Abatement Program's goal is to remove 
graffiti as qu ickly and as often as necessary to keep the areas free from graffiti . 
A prompt cleanup is considered preventive from the standpoint that if graffiti 
marks do not remain for long periods, vandals' satisfaction from seeing their 
marks and having others see them is l imited . The potential for notoriety and 
recognition, a key motivator for graffiti vandals, is d i rectly impacted when the 
g raffiti is quickly removed . 

D. Work Description - General Statement 

The primary objective of this Contract is to keep the area graffiti free by removing 
al l  graffiti in the ZTZ, patrol ,  and do paint-out projects. Contractor shall remove 
graffiti from all su rfaces in the specified zone from private 
residential/commercia l/industria l/and publ ic property. The County's goal is to 
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Scope of Work - EXHIBIT A 

minimize graffiti within the establ ished zone. The Contractor shall fulfi l l  requests 
for removal and remove al l  graffiti seen in the immediate area. The Contractor 
shall patrol the assigned ZTZ to seek, find,  and remove graffiti and do paint-outs. 
However, the Program Manager or designee has the authority to dictate special 
requests includ ing, but not l imited to, the removal of murals when authorized . 

E. Minimum Crew 

Contractor shall provide a minimum number of crews. Crew is defined as 
consisti ng of at least one full time (40 hours/week) person in a fu lly equipped 
veh icle designated to carry out the duties detai led in this Graffiti Removal 
Contract. 

The Contractor shall provide a minimum number of crews per area as fol lows: 

• ZTZ 2B/20 - a minimum of two crews for (2B) and minimum of one crew 
for (20) 

These crew(s) shal l be ded icated solely to the zone on the days of operation as 
specified in subparagraph J. 1 .  However, if pressure washing is requ i red , an 
additional crew is mandatory as to not impact the operation of the other crews. 
The Contractor is responsible for ensuring that a ful l  complement of crews are 
working and shall replace a crew immediately if any crew cannot be deployed to 
work on any g iven day. The Contractor shal l  make crews avai lable for priority 
assignments requested by the Program Manager or designee. 

The Contractor shall establ ish and implement dai ly routes for crews and provide 
a schedule of such routes to inform the Program Manager of the expected 
locations and work schedule of the crews. The schedule shall conform with the 
Work Plan set forth in the Contractor's Proposal for this Contract, the 
Contractor's Staffing Plan and Cost Methodology Form (LW-8) submitted for this 
Contract, and subparagraph J. 1 of this Exhibit. This routine schedule wi l l  be 
used as a reference to account for all hours the Contractor's staff work under this 
Contract. This schedule will be approved by the Program Manager and any 
changes in this schedule must have approval from the Program Manager. 

F. Hours and Days of Operation 

Any operation generating loud , harsh, or unusual noise shall be restricted to the 
hours of 7 a .m .  to 6 p .m .  The days of operation shall be as indicated in 
subparagraph J. 1 .  Notwithstanding specifications regarding hours of 
performance, the Contractor shall respond to work requ i rements promptly and 
flexibly. 
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G. Telephone Communications 

Scope of Work - EXHIBIT A 

The Contractor shal l be available at al l  times to report and confer with 
Publ ic Works Program Manager or designee with respect to these graffiti removal 
services. The Contractor shal l provide a bi l ingual (Span ish/Engl ish) telephone 
answering service within the County, 8 a .m .  to 5 p .m . ,  Monday throug h Friday, 
except on legal holidays, to receive instructions, information, complaints , etc. , 
from Public Works. 

H. Supervisor Qual ifications 

The Contractor's on-site supervisor as indicated in Contractor's Work Plan of 
Action,  if any, shal l  have a thorough knowledge of the needs of the assigned 
ZTZ, graffiti removal and paint-out techniques, and the operation of appropriate 
equipment requ i red to carry out these specifications, terms, conditions, and 
requirements of the Contract. 

I .  Vehicle Signage 

Vehicle signage wi l l  be optional ; however, any signage referencing the County of 
Los Angeles Graffiti Abatement Program shall be in the fol lowing form: "County 
of Los Angeles Graffiti Abatement Program" and the Contractor's name or firm's 
name, together with Publ ic Works "Hotl ine N umber," in legible letters, not less 
than two inches in height, on both sides of all trucks/vehicles used in the ZTZ. 

J. General Graffiti Removal Services 

The Contractor shal l :  

1 .  Maintain a zero-tolerance policy, in accordance with the Contractor's Work 
Plan of Action/Approach . The Contractor shal l follow its Work Plan of 
Action/Approach throughout the enti re Contract unless otherwise 
approved in writing by the Program Manager. In addition, the Contractor 
shal l :  

a .  Remove vulgar and threatening graffiti ( i .e., profane, obscene, 
racist, gang 1 87's, or cross-outs) with in 24 hours,  seven days a 
week. 

b .  Respond to Publ ic Works Program Manager or designee 
concerning priority assignments, paint-out p rojects, and color match 
corrective painting within 24 hours ,  seven days a week. 

c. Remove graffiti within 48 hours upon notification, Monday through 
Friday. 

2 .  Match a l l  paints to existing colors to the satisfaction of the 
Program Manager or designee. The Contractor shal l receive no additional 
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Scope of Work - EXHIBIT A 

compensation for repainting any area to match the color whether or not 
orig inal graffiti removal was done by current Contractor. Graffiti shal l  be 
removed using new or recycled water-based paint. Contractor shall make 
the best possible match to the existing color. 

3 .  Provide Publ ic Works with work record reports no  later than the fifth day of 
each month with the monthly invoice. The month ly report shall indicate 
the nu mber and source of crews util ized and hours worked. This report 
wi l l  also include locations of tags removed (add ress and whether it was 
private property or in the publ ic road right of way) and square footage of 
graffiti removed, painted over or p ressu re washed . The Program Manager 
or designee may originate graffiti removal work requests and shall receive 
al l  completion reports from the Contractor through the Graffiti Abatement 
Referral System ,  and in an electronic version (Excel) .  These reports wi l l  
then be routed to the Program Manager who may perform qual ity control 
inspections. Mail completed work reports to: 

County of Los Angeles, Department of Public Works 
Land Development Division 
Graffiti Abatement Section 
Attention Ms. Ari T elias 
900 South Fremont Avenue 
Alhambra, CA 91 803-1 331 

4. Perform al l  work necessary to complete this Contract in a satisfactory 
manner and shall p rovide al l  personnel ,  supervision, vehicles, appropriate 
tools, suppl ies, materials, equipment, transportation,  and other incidentals 
necessary to perform work. 

5 .  Remove graffiti from a l l  types of surfaces including,  but  not l imited to, 
wood , metal ,  signage, stucco, brick, concrete, cinder blocks, sidewalks, 
smooth concrete, very rough grouted rip rap ,  and various pavement 
surfaces, etc. , using appropriate methods of covering or removing g raffiti 
for the particu lar surface and cond itions including ,  but not l imited to, water 
blasting , sand blasting, painting over (both with rollers and spray guns) , 
and uti l izing Cou nty approved solvents (see subparagraph J.9) . 

6 .  Remove graffiti , paint-out, or murals (murals shal l  only be removed with 
authorization from the Program Manager - see paragraph BB. Murals) 
with water-based and/or water-based recycled paint. The color of the 
paint shal l match the color of the surface to which it is appl ied . In areas 
where repainting is requ i red in order to match the existing paint, 
Contractor shal l paint over with the right color to match at no add itional 
cost to the County. The paint may be appl ied either mechanical ly or 
manual ly in a neat and even manner such that it completely covers or 
eradicates any graffiti present and does not leave splatter marks on the 
g round . Use drop cloths on al l  work assignments to protect sidewalks, 
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Scope of Work - EXHIBIT A 

vegetation ,  vehicles, etc. , from paint spi l lage. If the Contractor encounters 
graffiti on walls with painted vines, they shall contact the 
Prog ram Manager or designee for instructions on how to handle the 
painted vines if they are tagged . 

7. Furn ish al l  the necessary and appropriate graffiti removing products and 
equ ipment including, but not l im ited to, brushes, rollers, spray guns, 
ladders, cloths, paint, paint thinner, County-approved g raffiti-removing 
solutions, drop cloths,  brooms, dustpans, plastic bags (for debris 
disposal) ,  etc. 

8. Use appropriate methods of covering or removing graffiti for the particular 
surface and conditions, such as, but not l im ited to, water blasting 
(on sidewalks) , painting over on block walls that are painted ,  water 
blasting on block walls that are not painted , and chemical solvents 
(on signage) . Any chemical solvents util ized to remove graffiti shall have 
a Material Safety Data Sheet available for Public Works' review. 

9. Remove graffiti found on signs in ZTZ. Graffiti on signs should be 
removed with any of the fol lowing County approved solvents: 

a. OFF-B Off-B, graffiti remover - l iquid form 

b. 3MTM Citrus Base Ind ustrial Cleaner 

c. State Chemical Graffiti Wipes 

1 0. Train its personnel in proper graffiti removal techniques and provide 
corrective instruction to its personnel, if they are removing graffiti 
improperly. Add itional ly, Contractor wi l l  stay informed of new techniques 
of graffiti removal products and equipment. 

1 1 .  Not al low any debris from its operations under this Contract, especia lly 
from the water/sand blasting operations, to be deposited in the storm 
d rains and/or gutters in violation of the National Pollutant Discharge 
El imination System Permit. 

12 .  Use appropriate Best Management Practices includ ing ,  but not l imited to, 
drop cloths on al l  work sites to protect sidewalks, vegetation, etc. , from 
paint spil lage or overspray. 

1 3. Obtain and retain the written consent of the owner or  the owner's 
authorized agent of privately-owned property before commencing work. 

14 .  Place special emphasis on the assistance to Public Works with special 
requests ( i .e . , removal of graffiti before parades, special events, etc.) .  
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Publ ic Works reserves the right to change any aspect of the reporting system or 
the Contractor reporting system.  Such change could be due to improvements in 
our computer app lications capabil ities or for any other reason. 

K. Contractor Supervision and Staffing Requ irements 

1 .  Contractor's daytime supervisor shall have a thorough knowledge of each 
ZTZ under their purview and shall speak and understand English. 

2 .  I n  the event a crew could not be deployed , the Contractor shall 
immediately replace that crew to make sure that coverage is maintained . 

3 .  Contractor shal l  maintain a wel l-trained reserve force to cover the work in 
the event of an emergency or to provide coverage if any crew could not be 
deployed on any g iven day. 

4. The Contractor's supervisor shal l provide a 24-hour emergency contact 
number. 

5 .  All painters shal l receive a minimum of one 8-hour  workday training in the 
ZTZ assigned to them at the Contractor's expense and in accordance with 
the County's Living Wage Ordinance prior to providing bi l lable services to 
the County. 

6 .  Contractor shal l provide the contact information of on-site personnel 
per zone so Graffiti Abatement may contact. 

7 .  Only employees employed by the Contractor shal l be allowed to provide 
services under this Contract. Any use of Subcontractors shall be deemed 
a material breach of Contract un less expressly authorized in writing by the 
Program Manager. 

L. G raffiti Removal Services - County Property 

For graffiti removal from County owned property (excludes Edison-owned 
property and equipment) , the Contractor shall adhere to the following add itional 
specifications: 

1 .  Water-based and/or recycled paint shall be used . 

2 .  Concrete Block Walls/Concrete Walls: All graffiti shal l be  removed by 
either a water blasting machine with soda compound or painted over with 
water-based paint. If using paint, it shall be feathered to blend wel l  with 
the su rrounding wal l .  The paint-over color shal l  match the wall color. 
Overspray on non-County-owned or private property shall not be al lowed . 
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3.  Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be 
done by using a water blasting machine with soda compound. If sidewalk 
has been previously pai nted , paint over with water-based paint. 
The sidewalks shall be clean of all g raffiti and graffiti residue (sand) .  
The sidewalks shall be blocked off as needed to maintain the publ ic 
safety. 

4 .  Curb Facing : Remove al l  g raffiti paint from curb surfaces. The Contractor 
shall use the standa rd paint colors (red , blue, yellow, green,  and white) 
depend ing on the original curb color and/or parking restrictions, as 
approved by Publ ic Works. Nonpainted curbs shall be painted using 
concrete color paint or  cleaned with water blasting machines. 

5. Chainl ink Fencing : Al l  graffiti on pipes and fencing shall be painted over 
using a galvanized color to match the fencing fabric and pipe color. 
The paint-over color shall be feathered into the fabric and along the pipes. 

6 .  Pedestrian bridges/underpasses: The Contractor shal l be responsible for 
removing graffiti found on al l  pedestrian bridges and underpasses in the 
ZTZ. Interior walls may be carefu lly sprayed but bridge floor shall be 
pressure washed if not previously painted . If previously painted , 
Contractor shall paint with water-based paint mixed with sand . Please 
notify Publ ic Works to prepa re work area, to make it free of debris prior to 
removing graffiti off of these footbridges. Pedestrian bridges wil l have a 
72'-hour turnaround time upon Pub lic Works completion of in itial clean up. 
The Contractor shall schedu le and complete removal during hours that 
school is in session. Where there is a risk of overspray harming personal 
property or difficulties in reaching the area with equipment, uti l izing rollers 
to apply paint to cover graffiti or paint-out is required . Contractor wi l l  place 
traffic cones and/or other appropriate traffic control equi pment to d ivert 
pedestrians and cycl ists. 

7. Rock Walls: All graffiti shall be removed using only a water blasting 
machine with soda compound. All paint shall be removed from rock face 
and mortar joints to match a l l  other rock facing. No painting over shal l be 
used unless the wal l  was previously painted . The Contractor shall color 
match the paint to the previous color using water-based paint. 

8. Concrete Light Poles: Graffiti shall be removed from concrete l ight poles 
using a water blasting machine with a soda compound only. No paint 
shall be used . All paint shall be removed from the pole. All paper or 
sticker signs and "slap tags" shall be removed. 

9. Wooden Light Poles: All g raffiti shall be painted over using a water-based 
paint to match the wood color. Al l paper or sticker signs and "slap tags" 
shal l be removed . 

-A. 7- (201 2-PA008) 
Zero-Tolerance Graffiti Abatement 



Scope of Work - EXHIBIT A 

1 0 . Bus Stops: All graffiti shal l be removed using County approved solvents 
(see subparagraph J.g) on the plastic sides and sitt ing areas. 
The surfaces shall be washed. 

1 1 .  Trees: Contractor must be responsible for removing graffiti reported or 
found on trees. Contractor shal l  paint over graffiti found on trees with a 
non-phytotoxic paint that is as d i luted in water as possible. Paint to paint 
walls must never be used at all , as it might eventually ki l l  the tree by 
suffocating its trunk and not letting the tree breath through its bark. Trees, 
vegetation ,  and green areas must be protected by the Contractor. 

1 2 . Wooden Fencing : All graffiti shall be painted over on wooden fencing 
using a water-based paint to match the color of fencing. The Contractor 
shal l feather paint to match the surrounding parts of the fencing .  I n  the 
event that wood fencing is weathered and Contractor bel ieves that 
p ressure washing may damage it, Contractor wi l l  contact Public Works to 
obtain Consent and Release of Liabil ity from property owner prior to 
pressure wash ing .  

1 3 . Brick Wal ls: All g raffiti shal l  be removed using a water blasting mach ine. 
Painting over shall not be done on a brick faced wal l ,  un less the brick wal l  
has been previously painted . The Contractor shal l  color-match the paint 
to previous color using water-based paint. 

1 4. Metal Fencing (sheets) : All g raffiti shall be painted over on metal fencing . 
The paint-over color shal l match the surround ing part of the fence. 

1 5 . Asphalt Concrete: Al l graffiti on asphalt concrete shal l  be covered with 
asphalt paint mixed with sand . No pressure washing wi l l  be uti l ized . 

1 6 . Glass Windows: All graffiti on glass windows shall be removed by using a 
County approved graffiti removal spray on these transparent surfaces . 
Windows wil l be left clean. 

1 7. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate 
means, and if paint is used , it shal l match existing color. 

1 8 . Electrical boxes, traffic control boxes, telecommunication boxes, etc. , 
(if they are sage green or beige) paint over color match ing entire box. 

M. Rights of Way 

The Contractor shall conduct al l  of its activities and operations with in the confines 
of public rights of way in wh ich graffiti is to be removed . The Contractor shal l not 
al low its employees to use private property for eating ,  coffee breaks, or any other 
reason ;  or use water, or electricity from such property without written permission 
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from the owner. If, for any reason, the Contractor elects to encroach upon 
others' lands, Contractor shall first obtain  written permission from the owner and 
provide evidence of such permission in writing to the Program Manager prior to 
entering upon such lands. In performing any work or doing any activity on lands 
inside or outside of public rights of way, the Contractor shall comply with al l  
appl icable Federal ,  State, and local laws, ordinances, and regulations. 

The Contractor shall indemnify and hold Public Works harmless from al l  cla ims 
for damages occasioned by such work activity, whether done in compliance with 
this Section and with permission or in violation of this Section without permission.  

N.  Uti l ities 

Publ ic Works wi l l  not provide uti l ities. 

O.  Storage Facil ities 

Publ ic Works wi l l  not provide storage faci l ities for the Contractor. 

P. Removal of Debris 

All debris derived from these services shall be removed from Publ ic Works 
property and become the property of the Contractor. The Contractor shal l  
d ispose of al l  debris from these services in a legally establ ished area appropriate 
for type of debris being disposed . Disposal shall be at the Contractor's expense. 
The Contractor shall not al low any debris from its operations under this Contract 
to be deposited in  the storm drains and/or gutters in violation of the 
National Pollutant Discharge El imination System.  

The Contractor is  advised that due to  the nature of this Contract, d iscarded 
hazardous waste may be encountered during the performance of this Contract. 
In the event an unknown substance or hazardous material is discovered, the 
Contractor shal l immediately notify the Program Manager. The Contractor shal l 
NOT attempt to perform any type of hazardous waste remediation not included 
under the Scope of Work of this Contract, including identifying, contai ning, 
cleaning ,  moving, d isposing, etc. The Contractor shal l  exercise extreme caution 
in the event unknown waste is encountered . 

Q.  Special Safety Requi rements 

1 .  All Contractor personnel shal l be expected to observe al l  appl icable 
Cal/OSHA and Publ ic Works safety requ i rements whi le at the various 
jobsites. Reflective vests shal l be worn at al l  times. Suitable clothing, 
gloves, and shoes that meet Cal/OSHA requirements are requ i red. 
All safety precautions shall be in place before work is to be started . 
Contractor's g raffiti abatement crew shall know the Contractor's standard 
safety practice. 
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2 .  Contractor shall supply all appl icable safety equipment including , but not 
l im ited to, rotating l ights for vehicles used for work under this Contract. 

3 .  Contractor shall supply personnel with a l l  appl icable safety equipment, 
such as glasses, g loves, head gear, skin creams, respirators, etc. 

R. Safety Standards 

All Contractor's personnel shall be obligated to ad here to the following qual ity 
control and safety standards while performing these requested graffiti removal 
services for the County: 

1 .  All personnel shal l wear proper clothing and footwear. No sandals, 
thongs, etc. , shall be al lowed. 

2 .  Safety vests shal l be worn at a l l  times by those removing graffiti from any 
bridge, wal l ,  etc. Safety gogg les shall be worn by anyone operating water 
blasting equipment, and only trained personnel shal l be allowed to operate 
it. 

3. Use of drugs or alcohol wh ile performing these graffiti removal services is 
prohibited. 

4 .  Paint brushes, rol lers, or frames shall be washed in clean water and any 
excess paint shall be d isposed of properly according to local ,  State, and 
Federal laws. 

S .  Project Safety Official 

The Contractor shall designate in writing a Project Safety Officia l who shall be 
thoroughly famil iar with the Contractor's I njury and I l lness Prevention Program 
and Code of Safe Practices. The Contractor's Project Safety Official shall be 
avai lable at all times to abate any potential safety hazards and shall have the 
authority and responsibil ity to shut down an operation, if necessary. Fai lure by 
the Contractor to provide the requ i red Project Safety Official shall be grounds for 
the County to direct the cessation of all work activities and operations at no cost 
to the County until such time as the Contractor is in compl iance. 

T .  Responsibi l ities of Public Works 

The Director, acting throug h the Program Manager or other designee, shall 
approve or disapprove the Contractor's performance under this Contract. 
Publ ic Works wi l l  make regu lar  inspections of the ZTZ to verify that the requested 
work has been completed according to these Specifications before payment wi l l  
be authorized . Payment can and will be with held if terms and cond itions of this 
Contract are not met by the Contractor. 

-A. 1 0- (201 2-PA008) 
Zero-Tolerance Graffiti Abatement 



U .  Best Management Practices (BMP) 

Scope of Work - EXHIBIT A 

BMP shall be defined as any p rogram, technology, process, citing criteria, 
operating method , measure, or device which controls, prevents, removes, or 
red uces the pollution of stormwater. The Contractor shall obtain and refer to the 
Cal ifornia Stormwater Best Management Practice Handbooks, Volume 3 
Construction BMP Handbook. This publ ication is available from: 

Blue Print Service 
1 700 Jefferson Street 
Oakland , CA 946 1 2  
Telephone (51 0) 287-5485 
Fax (51 0) 444-1 262 

Internet 
BMPLAorg<http://www.BMPLAorg> 

The Contractor shall have one readi ly accessible copy of this publ ication on the 
project site at all times. 

The Contractor shall implement the following BMPs for the prevention of 
stormwater pol lution in conjunction with al l  its activities and construction 
operations: 

CONTRACTOR ACTIVITIES 

CA 3 Structure Construction and Painting 

MATERIAL MAN AGEMENT 

CA 0 1 0  
CA 01 1 
CA 0 1 2  

Material Del ivery and Storage 
Material Use 
Spil l  Prevention and Control 

WASTE MANAGEMENT 

CA 020 
CA 02 1 
CA 024 

Solid Waste Management 
Hazardous Waste Management 
Sanitary/Septic Waste Management 

VEHICLE AND EQU IPMENT MANAGEMENT 

CA 030 
CA 03 1 
CA 032 

TRAI N I N G  

CA 040 

Vehicle and Equ ipment C leaning 
Vehicle and Equ ipment Fuel ing 
Vehicle and Equipment Maintenance 

Employee/Subcontractor Training 
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Additional BMPs may be required as a result of a change in actual field 
conditions, Contractor's activities, or construction operations. When more than 
one BMP is l isted under each specific BMP category, the Contractor shall select 
the appropriate and necessary number of BMPs within each category in  order to 
ach ieve the BMP objective. 

The County, as a permittee, is subject to enforcement actions by the State Water 
Resources Control Board, Environmental Protection Agency, and private citizens. 
The County wi l l  assess the Contractor with l iquidated damages of $ 1 ,000 for 
each calendar day that the Contractor has not fully implemented the BMPs 
specified for the project and/or is otherwise in noncompl iance with these 
provisions. In add ition, the County wil l  deduct from the final payment due the 
Contractor, the total amount of any fines levied on the County, plus legal and 
staff costs, as a result of the Contractor's lack of compl iance with these 
provisions and/or less than complete implementation of the specified BMPs. 

v. Protection and Restoration of Existing Improvements 

The Contractor shal l be responsible for the protection of public and private 
property and shal l  exercise due caution to avoid damage to such p roperty. 
All property damage resu lting from the Contractor's operations shall be repaired 
within three days at the Contractor's expense and to the satisfaction of the 
Program Manager. All costs to the Contractor for p rotecting and restoring 
existing improvements shall be included in the Annual Price. 

W. Publ ic Convenience and Safety 

The Contractor's operations shall cause no unnecessary publ ic inconvenience. 
The Contractor shal l be responsible for the safety of equipment, materia l ,  and 
personnel under the Contractor's jurisd iction during the work. The County's 
inspection of the work shall not be considered an approval of the Contractor's 
safety measures. The Contractor shal l be solely responsible for complying with 
all local ,  State, and Federal laws and regu lations, which are appl icable to the 
work. 

x. Qual ity Control 

The Contractor shall be responsible for implementing procedures for ensuring 
that graffiti removal services are provided in strict compl iance with this Scope of 
Work. Contractor shall designate in writing a Qual ity Control representative and 
an alternate Qual ity Control representative who are responsible for implementing , 
monitoring , control l ing,  and reporting on the qual ity of work. 

The Contractor's Quality Control representatives will be separate and distinct 
from Contractor's project manager or general superintendent, and the 
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Contractor's Qual ity Control procedures establ ish a separate system for 
record ing ,  reporting, and resolving qual ity control issues. 

Within ten days of Contract award , Contractor shal l  submit to the County a 
Contract Qual ity Control Plan for review and approval by the Program Manager. 
This plan wil l  include, as a minimum, the names and telephone numbers of 
Contractor's Qual ity Control representatives; a description of the roles and 
responsibi l ities for qual ity control; the system for monitoring, reporting on, and 
resolving qual ity control issues; and checkl ists or other documentation in support 
of Contractor's Qual ity Control function. 

Y. Performance Requirements and Liquidated Damages 

1 .  Publ ic Works wi l l  use the Performance Requirements Summary to 
evaluate the Contractor's performance of this Contract's tasks. 

2 .  Fai lure to perform Contract work in accordance with the Performance 
Requirements Summary is considered unacceptable. Public Works may 
cite the Contractor and impose l iquidated damages immediately in the 
sums specified and deduct them from the next regularly sched uled 
payment to the Contractor. 

3 .  Liquidated Damages for noncompl iance with the Living Wage Program is 
ind icate in Exhibit B, Section 9 .G,  Enforcement and Remedies. 

REQUIRED 

SERVICE 

INSURANCE 
CERTIFICAT IONS 

PERFORMANCE REQU I REMENTS SUMMARY 

MAXIMUM 

ALLOWABLE 
METHOD OF 

STANDARD DEVIATION 
SURVEILLANCE 

FROM 

STANDARD 

CERTIF ICATIONS 
SUBMITTED 
BEFORE 100% 
IMPLEMENTATION 

0% 
INSPECTION 

OF CONTRACT ON A PERIODIC 
AND ON A TIMELY BASIS. 
BASIS THERE-
AFTER. 

-A. 1 3-

DEDUCTION 

MAXIMUM 
FROM CONTRACT 

DEDUCTION 
PRICE FOR NOT 

MEETING 

STANDARD 

ALL 
ALL CONTRACT CONTRACT 
REMEDIES REMEDIES 

RESERVED. RESERVED. 
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REQUIRED 

SERVICE 
STANDARD 

EMPLOYEES 
· EMPLOYEES HAVE THOROUGH 
WELL ORIENTED KNOWLEDGE OF 
TO JOB SERVICE AREA 

AND ITS NEEDS. 

RESPOND TO RESPOND WITHIN 
COMPLAINTS, THE TIME FRAME 
REQUESTS, AND OUTLINED IN THE 
DISCREPANCIES SPECIFICATIONS. 

DAILY GRAFFITI 
REMOVED 
AND/OR PAINTED 
OVER (COLOR 

REMOVE MATCHED) 

GRAFFITI WITHIN 48 HOURS 
UPON 
NOTIF ICATION 
MONDAY 
THROUGH 
FRIDAY. 

GRAFFITI 
REPORTING OF REQUESTS FOR 
GRAFFITI REMOVAL 
REMOVED CLOSED WITHIN 

48 HOURS. 
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MAXIMUM DEDUCTION 

ALLOWABLE 
METHOD OF MAXIMUM 

FROM CONTRACT 

DEVIATION 
SURVEILLANCE DEDUCTION 

PRICE FOR NOT 

FROM MEETING 

STANDARD STANDARD 

5% OF 
100% TOTAL $50 FOR EACH 
INSPECTION MONTHLY EMPLOYEE NOT 

0% ON A PERIODIC AMOUNT KNOWLEDGEABLE 
BASIS; OF IN  THE JOB 
COMPLAINTS. CONTRACT REQUIREMENTS. 

COST. 

10% OF $50 PER 
100% TOTAL COMPLAINT NOT 
INSPECTION MONTHLY RESPONDED TO 

0% ON A PERIODIC AMOUNT WITH IN THE TIME 
BASIS; OF FRAME OUTLINED 
COMPLAINTS. CONTRACT IN THE 

COST. SPECIFICATIONS. 

50% OF $50 PER 
100% TOTAL COMPLAINT NOT 
INSPECTION MONTHLY RESPONDED TO 

0% ON A PERIODIC AMOUNT WITH IN THE TIME 
BASIS; OF FRAME OUTLINED 
COMPLAINTS. CONTRACT IN THE 

COST. SPECIFICATIONS. 

50% OF $50 PER EACH 

100% TOTAL OCCURRENCE 

INSPECTION BY MONTHLY THAT GRAFFITI 
0% AMOUNT REMOVAL IS NOT RANDOM 

OF REPORTED SAMPLING. 
CONTRACT WITH IN 72 
COST. HOURS. 
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Scope of Work - EXHIBIT A 

Contractor shal l possess a valid C-33 State Contractor's License throughout the 
duration of this Contract. Fai lure to maintain a valid C-33 l icense may lead to 
Contract termination.  

AA. Subcontracting 

Subcontracting is prohibited . 

BB. Murals 

Publ ic Works is committed to the preservation of reg istered murals. Not all 
murals are intended to be "permanent" artworks. Please refer any request from 
the publ ic for removal of graffiti or removal of a temporary "memorial" mural to 
the Program Manager. 

Publ ic Works has establ ished the following guidel ines when murals have been 
vandal ized : The Contractor shall not, under any condition, repair, remove, 
"touch up," or "buff out" any murals un less advised by Publ ic Works to do so. 

CC. Proposed Month ly Price 

All services req uired in this Exhibit A, Scope of Work shall be included in the 
monthly price quoted by the Contractor in Form PW-2 , Sched ule of Prices. 

P:laspubICONTRACnScottlGRAFFITI-ZONESI201 1 1201 1  RFPIAWAROIFINAL AGREEMENTSIZONE 2B20107 Exhibit A (2B2D) doc 
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EXHI BIT B 

SERVICE CONTRACT GEN ERAL REQUIREMENTS 

SECTION 1 

I NTERPRETATION OF CONTRACT 

A. Ambiguities or Discrepancies 

Both parties have either consulted or had the opportunity to consult with counsel 
regarding the terms of th is Contract and are ful ly cognizant of all terms and 
conditions. Should there be any uncertainty, ambiguity, or discrepancy in the terms 
or provisions hereof, or should any misunderstanding arise as to the interpretation 
to be placed upon any position hereof or the appl icabil ity of the provisions 
hereunder, neither party shall be deemed as the drafter of th is Contract and the 
uncertainty, ambiguity, or discrepancy shall not be construed against either party. 

B. Defin itions 

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications, 
Terms, Requirements, and/or Conditions the fol lowing terms are used , the intent 
and meaning shall be interpreted as follows: 

Agreement. The written, signed accord covering the performance of the requested 
service. 

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio 
Board of Supervisors of the Los Angeles County Flood Control District. 

Contract. The written agreement covering the performance of the service and the 
furnishing of labor, materials, supervision, and equipment in the performance of the 
service. The Contract includes the Agreement, Exhibit A - Scope of Work 
(Specifications), Exhibit B - Service Contract General Requirements, Exhibit C -
Internal Revenue Service Notice 1 0 1 5, Exhibit D - Safely Surrendered Baby Law 
Posters, Exhibit E - Defaulted Property Tax Reduction Program, and other 
appropriate exhibits and amendments. Included are al l  supplemental agreements 
amending or extending the service to be performed , which may be required to 
supply acceptable services specified herein. 

Contractor. The person or persons, sole proprietor, partnership, joint venture, 
corporation,  or other legal entity who has entered into an agreement with County to 
perform or execute the work covered by this Contract. 

Contract Work or Work. The entire contemplated work of maintenance and repair to 
be performed , and services rendered as prescribed in this Contract. 
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County. Includes County of Los Angeles, County of Los Angeles Department of 
Public Works, Los Angeles County Road Department, and/or Los Angeles County 
Engineer. 

. 

Day. Calendar day(s) unless otherwise specified . 

Direct Employee. Worker employed by Contractor under Contractor's state and 
federal taxpayer identification. 

Director. The Director of Publ ic Works, County of Los Angeles, as used herein, 
includes the Road Commissioner, County of Los Angeles; County Engineer, 
County of Los Angeles; Ch ief Engineer, Los Angeles County Flood Control District; 
and/or authorized representative(s). 

District. Los Angeles County Flood Control District, or Los Angeles County 
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance 
District. 

Employee Leasing. Any agreement to employ any worker, at any tier, that is 
neither a subcontract nor a direct employee relationship. 

Fiscal Year. The 1 2  month period beginning July 1 st and ending the fol lowing 
June 30th. 

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total 
amount of compensation authorized by the Board . 

Proposal .  The written materials that a Proposer submits in response to a sol icitation 
document (Request for Proposals) . 

Proposer. Any individual, person or persons, sole proprietor, fi rm , partnership, joint 
venture, corporation,  or other legal entity submitting a Proposal for the work, acting 
d i rectly or through a duly authorized representative. 

Public Works. County of Los Angeles Department of Public Works. 

Sol icitation. Request for Proposals, Invitation for Bids, Request for Statement of 
Qualifications, or Request for Quotation. 

Specifications. The d i rections, proviSions, and requirements contained herein, as 
supplemented by such special provisions as may be necessary pertaining to 
method , manner, and place of performing the work under th is Contract. 

Subcontract. An agreement by the Contractor to employ a Subcontractor at any 
tier; to employ or agree to employ a Subcontractor, at any tier. 
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Subcontractor. Any individ ual ,  person or persons, sole proprietor, fi rm , 
partnership, joint venture, corporation,  or other legal entity furnish ing suppl ies, 
services of any nature, equipment, and/or materia ls to Contractor in furtherance 
of the Contractor's performance of this Contract, at any tier, under oral or written 
agreement. 

C. Head ings 

The head ings herein contained are for convenience and reference only and are 
not intended to define or l imit the scope of any provision thereof. 
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SECTION 2 

STAN DARD TERMS AN D CONDITIONS PERTAI N I N G  TO CONTRACT 
ADM I N ISTRATION 

A. Amendments 

1 .  For any change, which affects the scope of work, Contract sum, payments, 
or any term or condition included in this Contract, an amendment shall be 
prepared and executed by Contractor and the Board or if delegated by the 
Board, the Director and Contractor. 

2. The Board or County's Chief Executive Officer or designee may require the 
addition and/or change of certain terms and conditions in this Contract 
during the term of this Contract. County reserves the right to add and/or 
change such provisions as required by the Board or the Chief Executive 
Officer. To implement such changes, an amendment or a change order to 
this Contract shall be prepared by Public Works and signed by the 
Contractor. 

3. County may, at its sole discretion,  authorize extensions of time to this 
Contract's term. Contractor agrees that such extensions of time shall not 
change any other term or condition of this Contract during the period of 
such extensions. To implement an extension of time, an amendment to this 
Contract shall be prepared and executed by Contractor and the Board or if 
delegated by the Board , the Director and Contractor. To the extent that 
extensions of time for Contractor performance do not impact either scope or 
amount of this Contract, Public Works may, at its sole discretion, grant 
Contractor extensions of time, provided the aggregate of all such extensions 
during the l ife of th is Contract shall not exceed 1 20 days. 

4. For any change, which does not materially affect the scope of work or any 
other term or condition included under this Contract, a change order shall be 
prepared by Public Works and signed by the Contractor. If the change order 
is prepared by the Contractor, it shall be approved by Public Works and 
signed by the Contractor and the County. 

B. Assignment and Delegation 

1 .  Contractor shall not assign its rights or delegate its duties under this 
Contract, or both , whether in whole or in part ,  without the prior written 
consent of County, in its discretion, and any attempted assignment or 
delegation without such consent shal l be nul l  and void. For purposes of 
this paragraph, County consent shall require a written amendment to this 
Contract, which is formally approved and executed by Contractor and the 
Board or if delegated by the Board, the Director and Contractor. Any 
payments by County to any approved delegate or assig nee on any claim 
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under this Contract shall be deductible, at County's sole d iscretion, against 
the claims, which Contractor may have against County. 

2 .  Shareholders, partners, members, or other equity holders of Contractor 
may transfer, sel l ,  exchange, assign ,  or d ivest themselves of any interest 
they may have therein .  However, in the event any such sale, transfer, 
exchange, assignment, or d ivestment is effected in such a way as to give 
majority control of Contractor to any person(s) , corporation,  partnership ,  or 
legal entity other than the majority control l ing interest therein at the t ime of 
execution of this Contract, such d isposition is an assignment requ iring the 
prior written consent of County in accordance with appl icable provisions of 
this Contract. 

3 .  Any assumption, assignment, delegation,  or takeover of any of 
Contractor's duties, responsibi l ities, obl igations, or performance of same 
by any entity other than Contractor, whether th rough assignment, 
subContract, delegation , merger, buyout, or any other mechanism, with or 
without consideration for any reason whatsoever without Cou nty's express 
prior written approval ,  shal l be a material breach of this Contract, which 
may result in the suspension or termination of this Contract. In the event 
of such a termination, County shall be entitled to pursue the same 
remedies against Contractor as it could pursue in the event of default of 
Contractor. 

C .  Authorization Warranty 

Contractor represents and warrants that the person(s) executing this Contract for 
Contractor is an authorized agent who has actual authority to bind Contractor to 
each and every term, condition ,  and obligation of this Contract and that al l  
requ i rements of Contractor have been fulfi l led to provide such actual authority. 

D .  Budget Reduction 

In the event that the County's Board of Supervisors adopts, in any fiscal year, a 
County Budget, which p rovides for reductions in the salaries and benefits paid to 
the majority of County employees and imposes simi lar reductions with respect to 
County Contracts, the County reserves the right to reduce its payment obl igation 
under this Contract correspond ingly for that fiscal year and any subsequent fiscal 
year during the term of this Contract (including any extensions) ,  and the services 
to be p rovided by the Contractor under this Contract shall also be reduced 
correspond ingly. Except as set forth in the preceding sentence, the Contractor 
shall continue to provide al l  of the services set forth in this Contract. The 
Cou nty's notice to the Contractor regard ing said reduction in payment obl igation 
shall be provided within th i rty (30) calendar days of the Board's approva l of such 
actions .  
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Contractor shall develop, maintain, and operate procedures for receiving, 
investigating , and responding to any complaints by any ind ividual. 

1 .  Within 1 2  business days after this Contract's effective date, Contractor shall 
provide County with Contractor's policy for receiving, investigating , and 
responding to any complaints by any ind ividual. 

2 .  County will review Contractor's policy and provide Contractor with approval 
of said plan or with requested changes. 

3 .  I f  County requests changes in Contractor's pol icy, Contractor shall make 
such changes and resubmit the plan within five business days for County 
approval. 

4 .  If, at any time, Contractor wishes to change Contractor's policy, Contractor 
shall submit proposed changes to County for approval before 
implementation. 

5 .  Contractor shall prel iminarily investigate al l  complaints and notify the 
Contract Manager of the status of the investigation within five business 
days of receiving the complaint. 

6 .  When complaints cannot be resolved informally, a system of 
fol low-through shall be instituted , which adheres to formal plans for 
specific actions and strict time dead lines. 

7 .  Copies of al l  written responses shall be sent to  the . Contract Manager 
with in three business days of mai l ing to the com plainant. 

F .  Compliance with Appl icable Laws 

1 .  Contractor shall comply with al l  appl icable Federal ,  State, and local laws, 
rules, regulations, ord inances, or d i rectives, and al l  provisions required 
thereby to be included in this Contract are hereby incorporated by 
reference. 

2 .  Contractor shall defend , indemnify, and hold County harmless from and 
against any and al l  l iabi l ity, damages, costs, and expenses, including, but 
not l imited to, defense costs and attorneys' fees arising from or related to 
any violation on the part of Contractor or its employees, agents, or 
Subcontractors of any such laws, ru les, regulations, ord inances, or 
d i rectives. 
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G. Compliance with Civil Rights Laws 
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Contractor hereby assures that it wi l l  comply with Subchapter VI of the 
C ivil Rig hts Act of 1 964 , 42 USC Sections 2000 (e)( 1 ) throug h 2000 (e)( 1 7) ,  to 
the end that no person shal l ,  on the grounds of race, creed , color, sex, rel ig ion,  
ancestry, age , cond ition of physical d isabil ity, marital status, pol itical affi l iation , or 
national orig in ,  be excluded from participation in ,  be denied the benefits of, or be 
otherwise subjected to d iscrim ination under th is Contract or under any p roject, 
p rogram, or activity supported by this Contract. Contractor shall comply with its 
EEO Certification (Form PW-7) .  

H. Confidential ity 

1 .  Contractor shall maintain the confidential ity of a l l  records obtained from 
County under this Contract in accordance with al l  appl icable Federal, 
State, and local laws, ordinances, regu lations, and d i rectives relating to 
confidential ity. 

2 .  Contractor shall inform al l  of  its officers, employees, agents, and 
Subcontractors providing services hereunder of the confidential ity 
provisions of this Contract. 

I. Conflict of I nterest 

1 .  No County employee whose position with County enables such employee to 
influence the award of this Contract or any competing Contract, and no 
spouse or economic dependent of such employee shall be employed in any 
capacity by Contractor or have any other d i rect or indirect financial interest in 
this Contract. No officer or employee of Contractor who may financially 
benefit from the performance of the work hereunder shall in any way 
participate in County's approval , or ongoing evaluation, of such work, or in 
any way attempt to unlawfully influence County's approval or ongoing 
evaluation of such work. 

2 .  Contractor represents and warrants that i t  is  aware of, and its authorized 
officers have read , the provisions of Los Angeles County Code, 
Section 2 . 1 80.01 0 ,  "Certain Contracts Prohibited ," and that execution of this 
Agreement will not violate those provisions. Contractor shall comply with all 
confl ict of interest laws, ordinances, and regulations now in effect or 
hereafter to be enacted during the term of this Contract. Contractor warrants 
that it is not now aware of any facts that create a confl ict of interest. 
If Contractor hereafter becomes aware of any facts that might reasonably be 
expected to create a conflict of interest, it shall immediately make full written 
d isclosure of such facts to County. Ful l  written disclosure shall include, but 
is not l imited to, identification of all persons implicated and a complete 
description of all relevant circumstances. Fai lure to comply with the 
provisions of th is paragraph shall be a material breach of this Contract 
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subjecting Contractor to either Contract termination for default or debarment 
proceedings or both. Contractor must sign and adhere to the "Conflict of 
Interest Certification" (Form PW-5). 

J. Consideration of H i ring County Employees Targeted for Layoffs or Former County 
Employee on Reemployment List 

Should Contractor req uire additional or replacement personnel after the effective 
date of this Contract to perform the services set forth herein,  Contractor shall 
g ive first consideration for such employment openings to qual ified permanent 
County employees who are targeted for layoff or qualified, former County 
employees who are on a reemployment l ist during the l ife of this Contract. 

K. Consideration of H i ring GAI N  and GROW Participants 

1 .  Should Contractor require additional or replacement personnel after the 
effective date of this Contract, Contractor shall g ive consideration for any 
such employment openings to participants in County's Department of 
Public Social Services' Greater Avenues for Independence (GAI N) 
Program and General Rel ief Opportunity for Work (GROW) Program who 
meet Contractor's min imum qual ifications for the open position.  For this 
purpose , consideration shall mean that Contractor wi l l  interview qual ified 
cand idates. County wil l  refer GAI N  and GROW participants by category to 
Contractor. 

2 .  I n  the event that both laid-off County employees and GAI N  and GROW 
participants are avai lable for hir ing, County employees shall be given first 
priority. 

L. Contractor's Acknowledgment of County's Commitment to Chi ld Support 
Enforcement 

Contractor acknowledges that County places a high priority on the enforcement 
of chi ld support laws and the apprehension of child support evaders. Contractor 
understands that it is County's policy to encourage al l  Cou nty Contractors to 
voluntarily post County's L.A. 's Most Wanted : Del inquent Parents poster in a 
prominent position at Contractor's place of business. County's Chi ld Support 
Services Department wil l  supply Contractor with the poster to be used . 

M .  Contractor's Charitable Activities Compl iance 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions. 
The Nonprofit I ntegrity Act of 2004" (SB 1 262,  Chapter 9 1 9) increased 
Charitable Purposes Act requirements. By requiring Contractors to complete the 
Charitable Contributions Certification (Form PW-1 2) ,  County seeks to ensure that 
al l  County Contractors, wh ich receive or raise charitable contributions comply 
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with Cal ifornia law in order to protect County and its taxpayers . A Contractor, 
which receives or raises charitable contributions without complying with its 
obl igations under Cal ifornia law commits a material breach subjecting it to e ither 
Contract termination for default or debarment proceed ings or both. (Los Angeles 
Cou nty Code, Chapter 2 .202) 

N .  Contractor's Warranty of Adherence to County's Chi ld Support Compl iance 
Program 

1 .  Contractor acknowledges that County has established a goal of ensuring 
that al l  individuals who benefit financially from County through Contracts 
are in compliance with their court-ordered child , fami ly, and spousal 
support obligations in order to mitigate the economic burden otherwise 
imposed upon County and its taxpayers. 

2 .  As required by County's Chi ld Support Compl iance Program (Los Angeles 
County Code Chapter 2 .200) , and without l imiting Contractor's duty under 
this Contract to comply with al l  appl icable provisions of law, Contractor 
warrants that it is now in compl iance and shall during the term of this 
Contract maintain compliance with the employment and wage reporting 
requirements as required by the Federal Social  Security Act 
(42 USC Section 653a) and Cal ifornia Unemployment Insurance Code 
Section 1 088 .5 ,  and shal l  implement al l  lawful ly served Wage and 
Earnings Withhold ing Orders or  Child Support Services Department 
Notices of Wage and Earnings Assignment for Chi ld ,  Fami ly, or 
Spousal Support, pursuant to Code of Civi l Procedure Section 706 .031 
and Family Code Section 5246(b) . 

O.  County's Qual ity Assurance Plan 

County or its agent wil l  evaluate Contractor's performance under this Contract on 
not less than an annual basis. Such evaluation wi l l  include assessing 
Contractor's compliance with all this Contract's terms and conditions and 
performance standards. Contractor deficiencies, which County determines are 
severe or continuing and that may p lace performance of this Contract in 
jeopardy, if  not corrected , wi l l  be reported to the Board .  The report wil l  include 
improvement/corrective action measures taken by Cou nty and Contractor. If 
improvement does not occur consistent with the corrective action measures, 
County may suspend or terminate this Contract for default or impose other 
penalties as specified in this Contract. 

P. Damage to County Facil ities, Bu ild ings, or Grounds 

1 .  Contractor shall repair, or cause to be repaired , at its own cost, any and al l  
damage to County faci l ities, bui ld ings, or grounds caused by Contractor or 
employees or agents of Contractor. 
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2. Such repairs shal l  be made immediately after Contractor has become 
aware of such damage, but in no event later than 30 days after the 
occu rrence.  If Contractor fails to make timely repairs, County may make 
any necessary repai rs. All costs incurred by County, as determined by 
County, for such repairs shall be repaid by Contractor by cash payment 
upon demand . County may deduct from any payment otherwise due 
Contractor for costs incurred by County to make such repairs. 

Q. Employment El igibi l ity Verification 

1 .  Contractor warrants that it fu lly compl ies with al l  Federal and State 
statutes and regulations regard ing the employment of al iens and others 
and that al l  of its employees performing work under this Contract meet the 
citizensh ip  or al ien status requirements set forth in Federal and State 
statutes and regulations. Contractor shall obtain, from all covered 
employees performing services hereunder, a l l  verification and other 
documentation of employment el igibi l ity status required by Federal and 
State statutes and regulations includ ing, but not l imited to, the Immigration 
Reform and Control Act of 1 986 (P.L .  99-603), or as they currently exist 
and as they may be hereafter amended . Contractor shall retain all such 
documentation for al l  covered employees for the period prescribed by law. 

2. Contractor shall indemnify, defend , and hold harmless, the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees and Volunteers from employer sanctions and any other 
l iabi l ity, which may be assessed against Contractor or County or both in 
connection with any al leged violation of Federal or State statutes or 
regulations pertaining to the el igibi l ity for employment of persons 
performing services under this Contract. 

R. Facsimile Representations 

At the d iscretion of County, County may agree to regard facsimile 
representations of orig inal signatures of Contractor's authorized officers, when 
appearing in appropriate places on the change notices and amendments 
prepared pursuant to this Exhibit's Amendments, and received via 
communications faci l ities, as legal ly sufficient evidence that such orig inal 
signatures have been affixed to change notices and amendments to this 
Contract, such that the Contractor need not fol low up facsimi le transmissions of 
such documents with subsequent (nonfacsimi le) transmission of "orig inal" 
versions of such documents. 

S.  Fair Labor Standards 

Contractor shal l comply with all appl icable provisions of the Federal Fair Labor 
Standards Act and shall indemnify, defend , and hold harmless the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees, 
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and Volunteers from any and al l  l iabi l ity, i nclud ing ,  but not l imited to, wages, 
overtime pay, l iquidated damages, penalties, court costs, and attorneys' fees 
arising under any wage and hour law, including,  but not l imited to, the Federal 
Fair Labor Standards Act, for work performed by Contractor's employees for 
wh ich County may be found jointly or solely l iable. 

T. Force Majeure 

1 .  Neither party shal l be l iable for such party's fai lure to perform its 
obl igations under and in  accordance with th is Contract, if such fai lure 
arises out of fires, floods, epidemics, quarantine restrictions, other natural 
occurrences, strikes, lockouts (other than a lockout by such party or any of 
such party's Subcontractors) , freight embargoes, or other similar events to 
those described above, but in  every such case the fai lure to perform must 
be totally beyond the control and without any fau lt or negligence of such 
party (such events are referred to in this sub-paragraph as "force majeure 
events"). 

2 .  Notwithstanding the foregoing , a default by a Subcontractor of Contractor 
shall not constitute a force majeure event, unless such default arises out 
of causes beyond the control of both Contractor and such Subcontractor, 
and without any fault or negl igence of either of them . I n  such case, 
Contractor shal l not be l iable for fai lure to perform, unless the goods or 
services to be furn ished by the Subcontractor were obtainable from other 
sources in sufficient time to permit Contractor to meet the required 
performance schedule.  As used in this sub-paragraph,  the term 
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier. 

3 .  I n  the event Contractor's fai l u re to perform arises out of a force majeure 
event, Contractor agrees to use commercially reasonable best efforts to 
obtain goods or services from other sources, if appl icable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event. 

u .  Govern ing Laws, Jurisdiction, and Venue 

This Contract shall be governed by, and construed in  accordance with the laws of 
the State of California. To the maximum extent permitted by applicable law, 
Contractor and County agree and consent to the exclusive jurisdiction of the courts 
of the State of California for all purposes concern ing this Contract and further agree 
and consent that venue of any action brought in connection with or arising out of 
this Contract, shall be exclusively in the County of Los Angeles. 

V. Most Favored Public Entity 

If the Contractor's prices decline, or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity 
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and delivery conditions to the State of Cal ifornia or any county, municipality, or 
d istrict of the State at prices below those set forth in this Contract, then such lower 
prices shall be immediately extended to the County. 

W. Nond iscrim ination and Affi rmative Action 

1 .  Contractor certifies and ag rees that al l  persons employed by it, its 
affil iates, subsidiaries, or holding companies are and shall be treated 
equally without regard to or  because of race, color, rel ig ion,  ancestry, 
national orig in ,  sex, age, physical or mental d isabi l ity, marital status, or 
political affi l iation, in compliance with al l  appl icable Federal and State 
antid iscrimination laws and regulations. 

2 .  Contractor shall certify to , and comply with, the provisions of Contractor's 
EEO Certification (Form PW-7) .  

3 .  Contractor shall take affirmative action to ensure that appl icants are 
employed , and that employees are treated during employment, without 
regard to race, color, rel igion, ancestry, national orig in ,  sex, age, physical 
or mental d isabil ity, marital status, or pol itical affi l iation, in compliance with 
all appl icable Federal and State antid iscrimination laws and regulations. 
Such action shall include,  but not be l imited to, employment, upgrad ing ,  
demotion, transfer, recruitment or  recruitment advertising, layoff o r  
termination, rates of pay or other forms of compensation, and selection of 
training, includ ing apprenticeship .  

4.  Contractor certifies and agrees that i t  wi l l deal with its Subcontractors, 
bidders, or vendors without regard to or because of race , color, rel igion , 
ancestry, national orig in ,  sex, age, physical or mental d isabil ity, marital 
status, or political affi l iation. 

5 .  Contractor certifies and agrees that it, its affi l iates, subsidiaries, o r  holding 
com panies shall comply with al l  appl icable Federal and State laws and 
regu lations to the end that no person shal l ,  on the grounds of race, color, 
relig ion,  ancestry, national orig in ,  sex, age, physical or mental d isabil ity, 
marital status, or political affi l iation,  be excluded from participation in ,  be 
denied the benefits of, or be otherwise subjected to d iscrimination under 
this Contract or under any project, program , or activity supported by this 
Contract. 

6 .  Contractor shall al low Cou nty representatives access to  Contractor's 
employment records during regular business hours to verify compliance 
with the provisions of this paragraph when so requested by County. 

7 .  I f  County finds that any of the above provisions have been violated , such 
violation shall constitute a material breach of this Contract upon which 
County may terminate for default or suspend this Contract. While County 
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reserves the right to determine independently that the antid iscrimination 
provisions of this Contract have been violated , in add ition , a determination 
by the Cal ifornia Fai r  Employment Practices Commission or the Federal 
Equal Employment Opportunity Commission that Contractor has violated 
Federal or  State antid iscrimination laws or regulations shall constitute a 
finding by County that Contractor has violated the antid iscrimination 
provisions of this Contract. 

8 .  The parties agree that in the event Contractor violates any of the 
antid iscrimination provisions of this Contract, County shal l ,  at its sole 
option, be entitled to a sum of $500 for each violation pursuant to 
California Civil Code Section 1 671  as l iqu idated damages in l ieu of 
terminating or suspending this Contract. 

x. Nonexclusivity 

Nothing herein is intended nor shall be construed as creating any exclusive 
arrangement with Contractor. This Contract shal l not restrict County from 
acqui ring similar, equal , or l ike goods and/or services from other entities or 
sources. 

Y. No Payment for Services Provided Fol lowing Expiration/SuspensionlTermination of 
Contract 

Contractor shall have no claim against County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by Contractor 
after the expiration , suspension ,  or other termination of this Contract. Should 
Contractor receive any such payment, it shall immediately notify County and shal l 
immediately repay al l  such funds to County. Payment by County for services 
rendered after expiration/suspension/termination of this Contract shall not 
constitute a waiver of Cou nty's right to recover such payment from Contractor. 
This provision shall survive the expiration/suspension/termination of this 
Contract. 

z. Notice of Delays 

Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential situation is delaying or threatens to delay 
the timely performance of this Contract, that party shal l ,  with in one business day, 
g ive notice thereof, including all relevant information with respect thereto, to the 
other party. 

AA. Notice of Disputes 

Contractor shall bring to the attention of the Contract Manager any d ispute 
between County and Contractor regard ing the performance of services as stated 
in this Contract. If the Contract Manager is not able to resolve the d ispute, the 
Director wil l  resolve it. 
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BB. Notice to Employees Regarding the Federal Earned Income Credit 

Contractor shall notify its employees, and shall require each Subcontractor to 
notify its employees, that they may be el igible for the Federal Earned Income 
Credit under the Federal income tax laws. Such notice shall be provided in 
accordance with the requirements set forth in Internal Revenue Service 
Notice 1 0 1 5  (Exhibit C). 

CC. Notices 

Notices desired or req uired to be g iven under these Specifications, Conditions, or 
Terms herein or any law now or hereafter in effect may, at the option of the party 
g iving the same, be given by enclosing the same in a sealed envelope addressed 
to the party for whom intended and by depositing such envelope with postage 
prepaid with the United States Post Office and any such notice and the envelope 
containing the same shall be addressed to Contractor at its place of business , or 
such other place as may be hereinafter designated in writing by Contractor. The 
notices and envelopes containing the same to Cou nty shall be addressed to: 

Chief, Admin istrative Services Division 
County of Los Angeles Department of Publ ic Works 
P .O.  Box 1 460 
Alhambra, CA 91 802-1460 

In the event of suspension or termination of this Contract, notices may also be 
g iven upon personal del ivery to any person whose actual knowledge of such 
suspension or termi nation would be sufficient notice to Contractor. Actual 
knowledge of such suspension or termi nation by an individual Contractor or by a 
copartner, if Contractor is a partnership ;  or by the p resident, vice president, 
secretary, or general manager, if Contractor is a corporation;  or by the managing 
agent regularly in charge of the work on behalf of said Contractor shal l  in any 
case be sufficient notice. 

DO.  Publ icity 

Contractor shall not d isclose any detai ls in connection with this Contract to any 
person or entity except as may be otherwise provided hereunder or required by 
law. However, in recognizing Contractor's need to identify its services and 
related clients to sustain itself, County shall not inh ibit Contractor from publ icizing 
its role under this Contract within the fol lowing conditions: 

1 .  Contractor shal l  develop all publ icity material in a professional manner. 

2 .  During the term of this Contract, Contractor shal l not, and shall not 
authorize another to, publ ish or disseminate commercial advertisements, 
press releases, feature articles, or other materials using the name of 
County without the prior written consent of the Contract Manager. County 
shall not unreasonably withhold such written consent. 
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3.  Contractor may, without prior written consent of County, indicate in its 
Proposals and sales m aterials that it has been awarded this Contract with 
County, provided that the requirements of th is paragraph shall apply. 

EE. Public Records Act 

1 .  Any documents submitted by Contractor; a l l  i nformation obtained in 
connection with County's right to audit and inspect Contractor's 
documents, books, and accounting records pursuant to this Exhibit's 
Record Retention and Inspection/Audit Settlement, of this Contract; as 
wel l  as those documents which were required to be submitted in response 
to the RFP used in the sol icitation process for th is Contract, become the 
exclusive p roperty of County. All such documents become a matter of 
publ ic record and shall be regarded as public records, except those 
documents that are marked "Trade Secret,"  "Confidential , "  or "Proprietary" 
and are deemed excluded from d isclosure under Government Code 6250 
et seq . (Public Records Act). County shall not in any way be l iable or 
responsible for the d isclosure of any such records includ ing , with 
l imitation, those so marked , if disclosure is required by law, or by an order 
issued by a court of competent jurisdiction. 

2. In  the event County is requ i red to defend an action on a Public Records 
Act request for any of the aforementioned documents, information,  books, 
records, and/or contents of a Proposal marked "Trade Secret,"  
"Confidential , "  or "Proprietary," Contractor agrees to defend and indemnify 
Cou nty from al l  costs and expenses, includ ing reasonable attorney's fees, 
in connection with any requested action or l iabi l ity arising under the 
Public Records Act. 

FF.  Record Retention and Inspection/Aud it Settlement 

Contractor shall maintain accurate and complete financial records of its activities 
and operations relating to this Contract in accordance with generally accepted 
accounting princip les. Contractor shall a lso maintain accurate and complete 
employment and other records relating to its performance of this Contract. 
Contractor agrees that County, or its authorized representatives, shall have access 
to and the right to examine, aud it, excerpt, copy, or transcribe any pertinent 
transaction,  activity, or record relating to this Contract. All such material, includ ing, 
but not l imited to, all financial records, bank statements, cancelled checks, or other 
proof of payment, timecards, sign-in/sign-out sheets, and other time and 
employment records, and proprietary data and information, shall be kept and 
maintained by Contractor and shall be made avai lable to County du ring the term of 
this Contract and for a period of five years thereafter unless County's written 
permission is given to d ispose of any such material prior to such time. All such 
material shall be maintained by Contractor at a location in County, provided that if 
any such material is located outside County, then , at County's option, Contractor 
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shall pay County for travel ,  per d iem, and other costs incurred by County to 
examine, audit, excerpt, copy, or transcribe such material at such other location. 

1 .  In the event that an audit of Contractor is conducted specifically regard ing 
this Contract by any Federal or State auditor, or by any auditor or 
accountant employed by Contractor or otherwise, then Contractor shall file 
a copy of such audit report with County's Auditor-Controller within 30 days 
of Contractor's receipt thereof, unless otherwise provided by applicable 
Federal or State law or under this Contract. Subject to applicable law, 
County shall make a reasonable effort to maintain the confidentiality of such 
audit report(s) . 

2 .  Fai lure on the part of Contractor to comply with any of the provisions of this 
paragraph shall constitute a material breach of th is Contract upon which 
County may suspend or terminate for default or suspend this Contract. 

3. If, at any time during the term of th is Contract or within five years after the 
expi ration or termination of this Contract, representatives of County conduct 
an audit of Contractor regarding the work performed under this Contract, 
and if such audit finds that County's dollar l iabil ity for any such work is less 
than payments made by Cou nty to Contractor, then the d ifference shall be 
either: a) repaid by Contractor to County by cash payment upon demand or 
b) at the sole option of County's Auditor-Control ler, deducted from any 
amounts due to Contractor from County, whether under th is Contract or 
otherwise. If such audit finds that County's dollar l iabi l ity for such work is 
more than the payments made by County to Contractor, then the d ifference 
shall be paid to Contractor by County by cash payment, provided that in no 
event shall County's maximum obl igation for this Contract exceed the funds 
appropriated by County for the purpose of this Contract. 

4. In addition to the above, the Contractor agrees, should the 
County or its authorized representatives determine, in the Cou nty's sole 
d iscretion, that it is necessary or appropriate to review a broader scope of 
the Contractor's records (including, certain records related to non-County 
Contracts) to enable the County to evaluate the Contractor's compliance 
with the County's Living Wage Program, that the Contractor shall promptly 
and without delay provide to the County, upon the written request of the 
County or its authorized representatives, access to and the right to 
examine, audit, excerpt, copy, or transcribe any and all transactions, 
activities, or records relating to any of its employees who have provided 
services to the County under th is Contract, including without l imitation, 
records relating to work performed by said employees on the Contractor's 
non-County Contracts. The Contractor further acknowledges that the 
foregoing requirement in this subparagraph relative to Contractor's 
employees who have provided services to the County under this Contract is 
for the purpose of enabling the County in its discretion to verify the 
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Contractor's full compliance with and adherence to California labor laws and 
the County's Living Wage Program. All such materials and information,  
including, but not l imited to, all financial records, bank statements, cancelled 
checks or other proof of payment, timecards, sign-in/sign-out sheets and 
other time and employment records, and proprietary data and information, 
shal l  be kept and maintained by the Contractor and shal l  be made available 
to the County during the term of this Contract and for a period of five years 
thereafter un less the County's written permission is given to dispose of any 
such materials and information prior to such time. All such materials and 
information shall be maintained by the Contractor at a location in 
Los Angeles County, provided that if any such materials and information is 
located outside Los Angeles County, then, at the County's option, the 
Contractor shall pay the County for travel ,  per d iem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe such 
materials and information at such other location. 

GG. Recycled-Content Paper Products 

Consistent with Board policy to red uce the amou nt of solid waste deposited at 
County landfi l ls , Contractor agrees to use recycled-content paper to the 
maximum extent possible under this Contract. 

H H .  Contractor's Employee Crim inal Background Investigation 

Security and background investigations of Contractor's staff may be required at 
the d iscretion of the County as a cond ition of beginning and continuing work 
under any resulting Contract. The cost of background checks is the responsibi l ity 
of the Contractor. 

I I .  Subcontracting 

The requirements of th is Contract may not be subcontracted by Contractor without 
the advance written approval of County. Any attempt by Contractor to subcontract 
without the prior written consent of County may be deemed a material breach of 
this Contract and the County may suspend or terminate for th is Contract default. 

1 .  If Contractor desires to subcontract, Contractor shall provide the following 
information promptly at Cou nty's request: 

a. A description of the work to be performed by the Subcontractor; 

b. A draft copy of the proposed subcontract; and 

c. Other pertinent information and/or certifications requested by 
County. 
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2.  Contractor shall indemnify and hold County harmless with respect to the 
activities of each and every Subcontractor in the same manner and to the 
same degree as if such Subcontractor(s) were Contractor employees. 

3. Contractor shall remain fu lly responsible for al l  performances required of it 
under this Contract, including those that the Contractor has determined to 
subcontract, notwithstanding County's approval of Contractor's proposed 
subcontract. 

4 .  County's consent to subcontract shall not waive County's right to prior and 
continuing approval of any and all personnel, including Subcontractor 
employees, providing services under this Contract. Contractor is 
responsible to notify its Subcontractors of this County right. 

5 .  County's Contract Manager is authorized to act for and on behalf of County 
with respect to approval of any subcontract and Subcontractor employees. 

6.  Contractor shall be solely l iable and responsible for all payments or other 
compensation to all Subcontractors and their officers, employees, agents, 
and successors in interest arising through services performed hereunder, 
notwithstanding County's consent to subcontract. 

7 .  Contractor shall obtain certificates of insurance, which establ ish that the 
Subcontractor maintains all the programs of insurance required by County 
from each approved Subcontractor. Contractor shall ensure del ivery of all 
such documents to Administrative Services Division, P.O. Box 1 460, 
Alhambra, California 91 802-1 460, before any Subcontractor employee may 
perform any work hereunder. 

8. Employee Leasing is prohibited . 

JJ. Val idity 

If any provision of this Contract or the appl ication thereof to any person or  
circumstance is  held inval id, the remainder of  this Contract and the appl ication of 
such provision to other persons or circumstances shall not be affected thereby. 

KK. Waiver 

No waiver by County of any breach of any p rovIs ion of this Contract shal l 
constitute a waiver of any other breach of said provision or of any other provision 
of this Contract. Failure of County to enforce at anytime, or from time to time, 
any provision of this Contract shall not be construed as a waiver thereof. 
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1 .  Contractor warrants that no person or sel l ing agency has been employed or  
retained to sol icit or secure this Contract upon an agreement or 
understand ing for a commission ,  percentage,  brokerage, or contingent fee,  
excepting bona fide employees or bona fide establ ished commercial or sel l ing 
agencies maintained by Contractor for the purpose of securing business. 

2 .  For breach of this warranty, County shall have the right, i n  its sole discretion ,  
to suspend or terminate this Contract for default, deduct from amounts owing 
to the Contractor, or otherwise recover, the ful l  amount of such commission, 
percentage,  brokerage, or contingent fee. 
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SECTION 3 

TERM I NATIONS/SUSPENSIONS 

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with 
County's Chi ld Support Compl iance Program 

Fai lure of Contractor to maintain compliance with the requirements set forth in 
th is Exhibit's Contractor's Warranty of Ad herence to County's Chi ld Support 
Compliance Program shall constitute a default under this Contract. Without 
l imiting the rights and remedies avai lable to County under any other provision of 
this Contract, fai lure of Contractor to cure such default with in 90 calendar days of 
written notice shall be g rounds upon which the County may suspend or terminate 
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and 
pursue debarment of Contractor pursuant to Los Angeles County Code, 
Chapter 2 .202. 

B. Termination/Suspension for Convenience 

1 .  This Contract may be suspended or  terminated , in whole or in part, from 
time to time, when such action is deemed by County, in its sole discretion ,  
to be in its best interest. Suspension or termination of work hereunder 
shal l be effected by notice of suspension or termination to Contractor 
specifying the extent to which performance of work is suspended or 
terminated and the date upon wh ich such suspension or termination 
becomes effective . The date upon which such suspension or termination 
becomes effective shall be no less than ten days after the notice is sent. 

2 .  After receipt of a notice of suspension or termination and except as 
otherwise d i rected by County, Contractor shall :  

a .  Stop work under this Contract on the date and to the extent specified 
in such notice; and 

b.  Complete performance of such part of the work as shall not have 
been suspended or terminated by such notice. 

3. Al l  material including books, records, documents, or other evidence bearing 
on the costs and expenses of Contractor under this Contract shall be 
maintained by Contractor in accordance with this Exhibit's Record Retention 
and Inspection/Aud it Settlement. 

4 .  If  this Contract is  suspended or terminated , Contractor shall complete 
with in the Director's suspension or termination date contain within the 
notice of suspension or termination ,  those items of work, which are in  
various stages of completion ,  which the Director has advised the 
Contractor are necessary to bring the work to a timely, logical ,  and orderly 
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end. Reports, samples, and other materials prepared by Contractor under 
this Contract shall be del ivered to County upon request and shall become 
the property of County. 

C .  Termination/Suspension for Default 

1 .  County may, by written notice to Contractor, suspend or terminate the 
whole or any part of this Contract, if, in the judgment of the County: 

a.  Contractor has materially breached this Contract; or 

b.  Contractor fails to timely provide and/or satisfactori ly perform any 
task, deliverable, service, or other work required under this 
Contract; or 

c. Contractor fails to demonstrate a high probabi l ity of timely fulfi l lment 
of performance requirements under th is Contract, or of any 
obl igations of this Contract and in either case, fai ls to demonstrate 
convincing progress toward a cure with in five working days (or such 
longer period as County may authorize in writing) after receipt of 
written notice from County specifying such fai lure. 

2 .  I n  the event County suspends o r  terminates this Contract i n  whole o r  in 
part pursuant to this paragraph ,  County may procure ,  upon such terms 
and in such manner, as County may deem appropriate, goods and 
services simi lar to those so suspended or terminated .  Contractor shall be 
l iable to County for any and al l  excess costs incurred by County, as 
determined by County, for such similar goods and services. Contractor 
shall contin ue the performance of this Contract to the extent not 
suspended or terminated under the provisions of this paragraph . 

3 .  Except with respect to defau lts of any Subcontractor, Contractor shall not 
be l iable for any excess costs of the type identified in subparagraph "2" 
above, if its fai lure to perform this Contract arises out of causes beyond 
the control and without the fault or neg l igence of Contractor. Such causes 
may include, but are not l imited to, acts of God or of the publ ic enemy, 
acts of County in either its sovereign or Contractual capacity, acts of the 
Federal or State government in its sovereign capacity, fi res, floods, 
epidemics, quarantine restrictions, strikes , freight embargoes, and 
unusual ly severe weather; but in every case , the fai lure to perform must 
be beyond the control and without the fau lt or neg l igence of Contractor. If 
the fai lu re to perform is caused by the default of a Subcontractor, and if 
such default arises out of causes beyond the control of both Contractor 
and Subcontractor, and without the fault or negligence of either of them, 
Contractor shall not be l iable for any such excess costs for fai lure to 
perform, un less the goods or services to be furn ished by the 
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Subcontractor were obtainable from other sources in sufficient time to 
permit Contractor to meet the required del ivery sched ule. 

4. If ,  after County has given notice of termination or suspension under the 
provisions of this paragraph,  it is determined by County that Contractor 
was not in default under the provisions of this parag raph or that the default 
was excusable under the provisions of this paragraph ,  the rights and 
obl igations of the parties shall be the same as if the notice of termination 
or suspension had been issued pursuant to this Exhibit's 
Termination/Suspension for Convenience.  

5 .  The rights and remedies of County provided in th is paragraph shall not be 
exclusive and are in add ition to any other rights and remedies provided by 
law or under this Contract. 

6 .  As used here in ,  the terms "Subcontractor" and "Subcontractors" mean 
Subcontractor at any tier. 

D. Termination/Suspension for Improper Consideration 

1 .  County may, by written notice to Contractor, immediately suspend or 
terminate the right of Contractor to proceed under th is Contract if it is 
found that consideration, in any form, was offered or  given by Contractor, 
either d i rectly or through an intermed iary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award , amendment, extension of this 
Contract, or the making of any determinations with respect to Contractor's 
performance pursuant to this Contract. In the event of such termination or 
suspension, County shall be entitled to pursue those same remedies 
against Contractor as it could pursue in the event of default by Contractor. 

2 .  Contractor shal l  immediately report any attempt by a County officer or 
employee to sol icit such improper consideration. The report shal l  be 
made either to County manager charged with the supervision of the 
employee or to County Aud itor-Controller's Employee Fraud Hotl ine at 
(800) 544-686 1 .  

3. Among other items, such improper consideration may take the form of 
cash;  discounts; services; the provision of travel ,  entertainment, or 
tangible gifts. 

E. Termination/Suspension for Insolvency 

1 .  County may suspend or terminate this Contract forthwith in the event of 
the occurrence of any of the fol lowing: 

a.  I nsolvency of Contractor. Contractor shall be deemed to be insolvent 
if it has ceased to pay its debts for at least 60 days in the ord inary 
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course of business or cannot pay its debts as they become due,  
whether or not a petition has been filed under the Federal Bankruptcy 
Code, and whether or not Contractor is insolvent with in  the meaning 
of the Federal Bankruptcy Code; 

b .  The fi l ing of a voluntary or involuntary bankruptcy petition relative to 
Contractor under the Federal Bankruptcy Code; 

c. The appointment of a bankruptcy Receiver or Trustee for Contractor; 
or 

d .  The execution by Contractor of a general assignment for the benefits 
of creditors. 

2 .  The rights and remedies of County provided in this paragraph shall not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

F. Termination/Suspension for N onadherence to County Lobbyists Ordinance 

Contractor, and each County lobbyist or County lobbying firm as defined in 
Los Angeles County Code, Section 2 . 1 60 .01 0 ,  retained by Contractor, shall fu l ly 
comply with County's Lobbyist Ordinance, Los Angeles County Code , 
Chapter 2 . 1 60 .  Fai lure on the part of Contractor or any County Lobbyists or 
County Lobbying firm retained by Contractor to ful ly comply with County's 
Lobbyist Ordinance shall constitute a material breach of this Contract, upon 
which County may in its sole discretion , immediately suspend or  terminate for 
default of this Contract. 

G .  Termination/Suspension for Nonappropriation of Funds 

Notwithstanding any other provision of this Contract, County shall not be obl igated 
for Contractor's performance hereunder or by any provision of this Contract during 
any of County's future fiscal years unless and until the Board appropriates funds 
for this Contract in County's budget for each such future fiscal year. In the event 
that funds are not appropriated for this Contract, then this Contract may be 
suspended or terminated as of June 30 of the last fiscal year for which funds were 
appropriated . County wil l  notify Contractor in writing of any such nonal location of 
funds at the earliest possible date. 
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SECTION 4 

GENERAL CON DITION S  OF CONTRACT WORK 

A. Authority of Publ ic Works and I nspection 

The Director wil l  have the final authority in all matters affecting the work covered 
by this Contract's Terms, Requirement, Cond itions, and Specifications. On al l  
questions relating to work acceptabil ity or interpretations of these Terms, 
Requirements, Conditions, and Specifications, the decision of the Director wi l l  be 
final .  

B. Cooperation 

Contractor shal l cooperate with Public Works' forces engaged in any other 
activities at the jobsite. Contractor shall carry out al l  work in a d i l igent manner 
and according to instructions of the Director. 

C. Cooperation and Collateral Work 

Contractor shall perform work as d i rected by the Director. The Director wi l l  be 
supported by other Public Works personnel in assuring satisfactory performance 
of the work under these Specifications and that satisfactory Contract controls and 
cond itions are maintained . 

D. Equipment, Labor, Supervision, and Materials 

All equipment, labor, supervision, and materials required to accompl ish this 
Contract, except as might be specifically outl ined in other sections, shal l be 
provided by Contractor. 

E .  Gratuitous Work 

Contractor agrees that should work be performed outside the Scope of Work 
indicated and without Publ ic Works' prior written approval in accordance with this 
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by 
Contractor, and Contractor shal l have no claim against County. 

F .  Jobsite Safety 

Contractor shall be solely responsible for ensuring that al l  work performed under 
this Contract is performed in strict compliance with al l  appl icable Federa l ,  State, 
and local occupational safety regulations. Contractor shall provide at its expense 
all safeguards, safety devices, and protective equipment and shall take any and 
al l  actions appropriate to providing a safe jobsite. 
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No person shal l  be employed on any work under this Contract who is found to be 
intemperate, troublesome, d isorderly, or is otherwise objectionable to 
Publ ic Works. Any such person shall be reassigned immediately and not again 
employed on Public Works' projects or providing services. 

H .  Labor Law Compliance 

Contractor, its agents, and employees shal l  be bound by and shall comply with all 
applicable provisions of the Labor Code of the State of Cal ifornia as well as all other 
appl icable Federal, State, and local laws related to labor, includ ing compliance with 
prevai l ing wage laws. The Contractor is responsible for selecting the classification 
of workers, which will be required to perform this service in accordance with the 
Contractor's method of performing the work and when appl icable, is required to 
pay current prevail ing wage rate s adopted by the Director of the Department of 
Industrial Relations and wil l indemnify the County for any claims resulting from their  
fai lure to so comply. Contractor shall comply with Labor Code Section 1 777.5 with 
respect to the employment of apprentices. 

I .  Overt ime 

Eight hours labor constitutes a legal day's work. Work in excess thereof, or 
greater than 40 hours during any one week, shal l  be permitted only as authorized 
by and in accordance with Labor Code Section 1 8 1 5  et seq . 

J. Permits/Licenses 

Contractor shall be ful ly responsible for possessing or obtaining al l  
permits/licenses, except as might be specifically outl ined in other sections, from 
the appropriate Federal ,  State, or local authorities relating to work to be 
performed under this Contract. 

K. Prohibition Against Use of Ch i ld Labor 

1 .  Contractor shal l :  

a. Not knowingly sell or supply to County any products, goods, supply, 
or other personal property manufactured in vio lation of child labor 
standards set by the International Labor Organization through its 
1 973 Convention Concerning Min imum Age for Employment; 

b. Upon request by County, identify the country/countries of origin of 
any products, goods, su pplies, or other personal property 
Contractor sells or supplies to County; 
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c. U pon request by County, provide to County the manufacturer's 
certification of compl iance with al l  international child labor 
conventions; and 

d .  Should County discover that any p roducts, goods, suppl ies, or  
other personal property sold or suppl ied by Contractor to  County 
are produced in violation of any international chi ld labor 
conventions, Contractor shall immed iately provide an alternative, 
compl iant source of supply. 

2 .  Fai lure by Contractor to comply with provIsions of this paragraph wi l l  
constitute a material breach of th is Contract and wi l l  be g rou nds for 
immediate suspension or termination of this Contract for default. 

L. Public Convenience 

Contractor shall conduct operations to cause the least possible obstruction and 
inconvenience to publ ic traffic or disruption to the peace and q uiet of the area 
with in wh ich the work is being performed . 

M .  Publ ic Safety 

It shall be Contractor's responsibi l ity to maintain security against publ ic hazards 
at all times whi le performing work at Publ ic Works' jobsites. 

N .  Qual ity of Work 

Contractor shall provide the County high and consistent qual ity work under this 
Contract and which is at least eq uivalent to that which Contractor provides to al l  
other clients it serves. All work shal l be executed by experienced and 
wel l-trained workers. Al l work shal l be under supervision of a well-qual ified 
supervisor. Contractor also agrees that work shall be furnished in a p rofessional 
manner and accord ing to these Specifications. 

o. Quantities of Work 

Contractor shall be al lowed no claims for anticipated p rofits or for any damages 
of any sort because of any difference between the work estimated by Contractor 
in responding to County's solicitation and actual quantities of work done under 
this Contract or for work decreased or el iminated by County. 

P .  Safety Requirements 

Contractor shal l be responsible for the safety of equipment, materia l ,  and 
personnel under Contractor's ju risdiction during the work. 
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Contractor shall not store material or equipment at the jobsite, except as might 
be specifically authorized by this Contract. County wil l not be l iable or 
responsible for any damage, by whatever means, or for the theft of Contractor's 
material or equipment from any jobsite. 

R. Transportation 

County will not provide transportation to and from the jobsite and will not provide 
travel around the l imits of the jobsite. 

S .  Work Area Controls 

1 .  Contractor shal l  comply with al l  appl icable laws and regulations. 
Contractor shal l maintain work area in a neat, orderly, clean,  and safe 
manner. Contractor shal l avoid spread ing out equipment excessively. 
Location and layout of all equipment and materials at each jobsite wi l l  be 
subject to the Contract Manager's approval .  

2 .  Contractor shal l be responsible for the security of any and al l  of 
Publ ic Works/County facilities in its care . Contractor shal l provide 
protection against vandalism and accidental and malicious damage, both 
during working and nonworking hours.  

T. County Contract Database/CARD 

The County maintains databases that track/monitor Contractor performance h istory. 
Information entered into such databases may be used for a variety of purposes, 
including determining whether the Cou nty will exercise a Contract term extension 
option. 
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SECTION 5 

I N DEMNIF ICATION AN D I NSURANCE REQUI REMENTS 

A. Independent Contractor Status 

1 .  This Contract is by and between County and Contractor and is not intended, 
and shall not be construed , to create the relationship of agent, servant, 
employee, partnership, joint venture, or association,  as between County and 
Contractor. The employees and agents of one party shall not be, or be 
construed to be, the employees or agents of the other party for any purpose 
whatsoever. 

2 .  Contractor shall be  solely liable and responsible for providing to, o r  on  behalf 
of, all persons performing work pursuant to this Contract all compensation 
and benefits. County shall have no l iabi l ity or responsibi l ity for the payment 
of any salaries, wages, unemployment benefits , d isabi l ity benefits, Federal ,  
State, or local taxes, or other compensation,  benefits, or taxes for any 
personnel provided by or on behalf of Contractor. 

3 .  Contractor understands and agrees that al l  persons performing work 
pursuant to this Contract are ,  for purposes of Workers' Compensation 
l iabi l ity, solely employees of Contractor and not employees of County. 
Contractor shall be solely l iable and responsible for furnishing any and al l  
Workers' Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf of 
Contractor pursuant to this Contract. 

B .  Indemnification 

Contractor shall indemnify, defend , and hold harmless the County of Los Angeles, 
its Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
from and against any and all l iabil ity, includ ing, but not l imited to, demands, claims, 
actions, fees, costs, and expenses of any nature whatsoever (including attorney 
and expert witness fees) , arising from or connected with Contractor's acts and/or 
omissions arising from and/or relating to this Contract. This indemnification also 
shall include any and all intel lectual property l iabi l ity, includ ing copyright 
infringement and similar claims. 

C. Workplace Safety Indemnification 

In add ition to and without l imiting the indemnification required by this Exhibit's 
Section 5 .B  (above) , and to the extent allowed by law, Contractor agrees to defend ,  
indemnify, and hold harmless the County of Los Angeles, its Special Districts, 
Elected Officials, Officers, Agents, Employees, and Volunteers from and against 
any and al l  investigations, complaints, citations, l iabil ity, expense (including defense 
costs and legal fees), claims, and/or causes of action for damages of any nature 
whatsoever, including, but not l imited to, injury or death to employees of Contractor, 
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its Subcontractors or County, attributable to any al leged act or omission of 
Contractor and/or its Subcontractors, which is in violation of any Cal/OSHA 
regulation.  The obl igation to defend , indemnify, and hold harmless County includes 
all investigations and proceedings associated with purported violations of 
Section 336. 1 0  of Title 8 of the California Code of Regulations pertaining to 
multiemployer worksites. Contractor shall not be obligated to indemnify for liabil ity 
and expenses arising from the active neg ligence of County. County may deduct 
from any payment otherwise due Contractor any costs incurred or anticipated to be 
incurred by County, including legal fees and staff costs, associated with any 
investigation or enforcement proceed ing brought by Cal/OSHA arising out of the 
work being performed by Contractor under this Contract. 

D .  General Insurance Requirements 

1 .  Without l imiting Contractor's indemnification of Cou nty, and in the 
performance of this Contract and unti l all of its obl igations pursuant to th is 
Contract have been met, Contractor shall provide and maintain at its own 
expense insurance coverage satisfying the req uirements specified in this 
Paragraph and Paragraph F of this Section. These minimum insurance 
coverage terms, types and l imits (the "Required Insurance") also are in 
add ition to and separate from any other Contractual obl igation imposed 
upon Contractor pursuant to this Contract. The County in no way warrants 
that the Required Insurance is sufficient to protect the Contractor for 
l iabi l ities which may arise from or relate to this Contract. 

2 .  Evidence of Coverage and N otice to County - A certificate(s) of insurance 
coverage (Certificate) satisfactory to County, and a copy of an Add itional 
Insured endorsement confi rm ing the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
has been given Insured status under the Contractor's General Liabil ity 
policy, shal l be del ivered to County at the address shown below and 
provided prior to commencing services under th is Contract. 

a .  Renewal Certificates shal l  be provided to County not less than 
ten days prior to Contractor's policy expiration dates. The County 
reserves the right to obtain complete, certified copies of any 
requ i red Contractor and/or Subcontractor insurance policies at any 
time . 

b .  Certificates shal l identify al l  Required Insu rance coverage types 
and l imits specified herein ,  reference this Contract by name or 
number, and be signed by an authorized representative of the 
insurer(s) . The Insured party named on the Certificate shal l  match 
the name of the Contractor identified as the Contracting pa rty in this 
Contract. Certificates shall provide the fu ll name of each insurer 
provid ing coverage, its NAIC (National Association of I nsurance 
Commissioners) identification number, its financial rat ing, the 
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amounts of any policy ded uctibles or self- insured retentions 
exceed ing fifty thousand ($50 ,000) dol lars, and l ist any County 
required endorsement forms. 

c. Neither the County's fai lure to obtain ,  nor the County's receipt of, or 
fai lure to object to a noncomplying insurance certificate or 
endorsement, or any other insurance documentation or information 
provided by the Contractor, its insurance broker(s) and/or 
insurer(s) , shall be construed as a waiver of any of the Req uired 
Insurance provisions. 

d .  Certificates and copies of any requ i red endorsements shall be sent 
to: 

County of Los Angeles 
Department of Publ ic Works, Admin istrative Services Division 
P .O.  Box 1 460 
Alhambra, Cal ifornia 91 802-1 460 
Attention of: Contract Analyst (noted in the RFP Notice) 

e .  Contractor also shall promptly report to County any injury or 
property damage accident or incident, includ ing any injury to a 
Contractor employee occurring on County property, and any loss , 
d isappearance,  destruction, m isuse, or theft of County property, 
monies or securities entrusted to Contractor. Contractor also shal l  
promptly notify County of any third party claim or  suit filed against 
Contractor or any of its Subcontractors, which arises from or relates 
to this Contract, and could result in the fi l ing of a claim or lawsuit 
against Contractor and/or Cou nty. 

3. Additional Insured Status and Scope of Coverage - The County of 
Los Angeles, its Special Districts, E lected Officials, Officers, Agents, 
Employees and Volunteers shal l  be provided add itional insured status 
under Contractor's General Liabi l ity pol icy with respect to l iabi l ity arising 
out of Contractor's ongoing and completed operations performed on behalf 
of the County. The County of Los Angeles, its Special Districts, Elected 
Officials, Officers, Agents, Employees, and Volunteers add itional insured 
status shall apply with respect to l iabi l ity and defense of su its arising out of 
the Contractor's acts or omissions, whether such l iabi l ity is attributable to 
the Contractor or to the Cou nty. The fu l l  policy l imits and scope of 
p rotection also shall apply to the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
as an add itional insured, even if they exceed the County's minimum 
Required Insurance specifications herein. Use of an automatic add itional 
insured endorsement form is acceptable providing it satisfies the Required 
I nsurance provisions herein.  
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4.  Cancel lation of or Changes in  Insurance: Contractor shall provide County 
with , or  Contractor's insurance pol icies shal l contain a provision that 
County shall receive, written notice of cancel lation or any change in 
Required I nsurance,  including insurer, l imits of coverage,  term of coverage 
or policy period . The written notice shall be provided to County at least 
ten days in advance of cancel lation for nonpayment of premium and 
30 days in advance for any other cancel lation or pol icy change. Fai lure to 
provide written notice of cancel lation or any change in Required Insurance 
may constitute a material breach of the Contract, in the sole discretion of 
the County, upon wh ich the County may suspend or terminate this 
Contract. 

5 .  Fai lure to Maintain Insurance: Contractor's fai lure to maintain or to 
provide acceptable evidence that it maintains the Required Insurance shall 
constitute a material breach of the Contract, upon which County 
immediately may withhold payments d ue to Contractor, and/or suspend or 
terminate this Contract. County, at its sole discretion,  may obtain 
damages from Contractor resulting from said breach . Alternatively, the 
County may purchase the Required Insurance, and without further notice 
to Contractor, deduct the premium cost from sums d ue to Contractor or 
pursue Contractor reimbursement. 

6 .  Insurer Financial Ratings: Coverage shall be placed with insurers 
acceptable to the County with A.M.  Best ratings of not less than A:VI I 
un less otherwise approved by County. 

7 .  Contractor's Insurance Shall Be Primary: Contractor's insurance policies, 
with respect to any claims related to this Contract, shall be primary with 
respect to al l  other sources of coverage available to Contractor. 
Any County maintained insurance or self- insurance coverage shall be in 
excess of and not contribute to any Contractor coverage.  

8 .  Waivers of Subrogation :  To the ful lest extent permitted by law, the 
Contractor hereby waives its rights and its insurer(s)' rights of recovery 
against County under al l  the Requ i red Insurance for any loss arising from 
or  relating to this Contract. The Contractor shal l requ i re its insurers to 
execute any waiver of subrogation endorsements, wh ich may be 
necessary to effect such waiver. 

9 .  Subcontractor Insurance Coverage Requirements: Contractor shall 
include al l  Subcontractors as insureds under Contractor's own pol icies, or 
shal l  provide County with each Subcontractor's separate evidence of 
insurance coverage.  Contractor shal l  be responsible for verifying each 
Subcontractor compl ies with the Required Insurance provis ions herein ,  
and shal l  requ i re that each Subcontractor name the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
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Employees, and Volunteers and Contractor as add itional insureds on the 
Subcontractor's General Liabil ity pol icy. Contractor shall obtain Cou nty's 
prior review and approval of any Subcontractor request for mod ification of 
the Required Insurance.  

1 0. Deductib les and Self-Insured Retentions (S I Rs): Contractor's pol icies 
shall not obl igate the County to pay any portion of any Contractor 
deductible or S IR .  The County retains the right to  require Contractor to 
reduce or el iminate policy ded uctibles and S IRs as respects the Cou nty, 
or to provide a bond guaranteeing Contractor's payment of al l  deductibles 
and S IRs, i ncluding al l  related claims investigation ,  admin istration and 
defense expenses . Such bond shall be executed by a corporate su rety 
l icensed to transact business in the State of Cal ifornia. 

1 1 .  Claims Made Coverage: If any part of the Required Insurance is written 
on a claims made basis, any policy retroactive date shall precede the 
effective date of th is Contract. Contractor understands and agrees it shall 
maintain such coverage for a period of not less than three years fol lowing 
Contract expi ration , termination or cancel lation .  

1 2 .  Appl ication of Excess Liabil ity Coverage: Contractors may use a 
combination of primary, and excess insurance pol icies , which provide 
coverage as broad as ("fol low form" over) the underlying primary pol icies, 
to satisfy the Required I nsurance provis ions. 

1 3 . Separation of Insureds: All l iabi l ity pol icies shall provide cross-l iabi l ity 
coverage as would be afforded by the standard ISO (I nsurance Services 
Office, Inc.) separation of insureds provision with no insured versus 
insured exclusions or l imitations. 

14 .  Alternative Risk Financing Programs: The County reserves the right to 
review, and then approve, Contractor use of self-insurance,  risk retention 
g roups, risk purchasing groups, pool ing arrangements and captive 
insurance to satisfy the Required Insurance provisions. The County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers shal l be designated as an Additional Covered 
Party under any approved program . 

1 5 . County Review and Approval of Insurance Requirements: The County 
reserves the right to review and adjust the Required Insurance provisions, 
conditioned upon County's determination of changes in risk exposures. 

E .  Compensation for County Costs 

In  the event that the Contractor fails to comply with any of the indemnification or 
insurance requirements of this Contract, and such fai lure to comply results in any 
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costs to the County, the Contractor shal l  pay ful l  compensation for al l  costs incurred 
by the County. 

F .  Insurance Coverage Requirements 

1 .  Commercial General Liabil ity insurance (provid ing scope of coverage 
equivalent to ISO policy form CG 00 0 1 ) ,  naming The County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers as an add itional insured , with l imits of not 
less than: 

General Aggregate: 
Prod ucts/Completed Operations Aggregate: 
Personal and Advertising Injury: 
Each Occurrence: 

$2 mi l l ion 
$1 mi l l ion 
$1 mi l l ion 
$1 mi l l ion 

2. Automobile Liabi l ity insurance (providing scope of coverage equivalent to 
ISO policy form CA 00 0 1 )  with l imits of not less than $1 mi l l ion for bod i ly 
inj u ry and property damage, in combined or equ ivalent split l imits , for each 
single accident. Insurance shall cover l iabi l ity arising out of Contractor's 
use of autos pursuant to this Contract, including owned , leased , h i red , 
and/or non-owned autos, as each may be appl icable. 

3. Workers Compensation and Employers' Liabil ity insurance or qual ified 
self-insurance satisfying statutory requ i rements , which includes 
Employers' Liabi l ity coverage with l imits of not less than $1 mi l l ion per 
accident. If Contractor is a temporary staffing firm or a p rofessional 
employer organization (PEO), coverage also shall include an Alternate 
Employer Endorsement (provid ing scope of coverage equ ivalent to ISO 
policy form WC 00 03 0 1  A) naming the County as the Alternate Employer, 
and the endorsement form shall be mod ified to provide that County wil l  
receive not less than 30 days advance written notice of cancel lation of this 
coverage provIs ion. If applicable to Contractor's operations, coverage 
also shall be arranged to satisfy the requirements of any federal workers 
or workmen's compensation law or any federal occupational disease law. 
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SECTION 6 

CONTRACTOR RESPONSIBILITY AND DEBARMENT 

A. Responsible Contractor 

A responsible Contractor is a Contractor who has demonstrated the attribute of 
trustworthiness as well as qual ity, fitness, capacity, and experience to 
satisfactorily perform the Contract. It is County's pol icy to conduct business only 
with responsible Contractors. 

B .  Chapter 2 .202 of Cou nty Code 

Contractor is hereby notified that, in accordance with Chapter 2 .202 of County 
Code, if County acquires information concern ing the performance of Contractor 
on this or other Contracts, which indicates that Contractor is not responsible, 
County may, in add ition to other remedies provided in this Contract, debar 
Contractor from bidding or proposing on, being awarded, and/or performing work 
on County Contracts for a specified period of time, which generally wil l  not 
exceed five years but may exceed five years or be permanent if warranted by the 
circumstances, and suspend or terminate any or al l  existing Contracts Contractor 
may have with County. 

C .  Nonresponsible Contractor 

County may debar a Contractor if the Board finds, in its discretion,  that 
Contractor has done any of the fol lowing : ( 1 )  violated any term of a Contract with 
County or a nonprofit corporation created by County; (2) committed an act or 
omission, which negatively reflects on Contractor's qual ity, fitness, or capacity to 
perform a Contract with County, any other public entity, or a nonprofit corporation 
created by Cou nty, or engaged in a pattern or practice, which negatively reflects 
on same; (3) committed an act or offense, which indicates a lack of business 
integrity or busi ness honesty; or (4) made or submitted a false claim against 
County or any other public entity. 

D .  Contractor Hearing Board 

1 .  If there is evidence that Contractor may be subject to debarment, 
Publ ic Works wi l l  notify Contractor in writing of the evidence,  which is the 
basis for the proposed debarment and wi l l  advise Contractor of the 
scheduled date for a debarment hearing before Contractor Hearing Board .  

2 .  Contractor Hearing Board wi l l  conduct a hearing where evidence o n  the 
proposed debarment is presented . Contractor and/or Contractor's 
representative shall be given an opportun ity to submit evidence at that 
hearing . After the hearing,  Contractor Hearing Board wi l l  prepare a 
tentative proposed decision,  which shal l contain a recommendation 
regard ing whether Contractor should be debarred, and, if so, the 
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appropriate length of time of the debarment. Contractor and Public Works 
shall be provided an opportun ity to object to the tentative proposed 
decision prior to its presentation to the Board .  

3 .  After consideration of any objections, or i f  no objections are submitted , a 
record of the hearing, the proposed decision , and any other 
recommendation of Contractor Hearing Board shall be presented to the 
Board . The Board shal l  have the right to mod ify, deny, or adopt the 
proposed decision and recommendation of Contractor Hearing Board . 

4 .  I f  a Contractor has been debarred for a period longer than five years, that 
Contractor may, after the debarment has been in effect for at least 
five years, submit a written request for review of the debarment 
determination to reduce the period of debarment or terminate the 
debarment. County may, in its discretion, reduce the period of debarment or 
terminate the debarment if it finds that Contractor has adequately 
demonstrated one or more of the following: (1 ) el imination of the grounds for 
which the debarment was imposed ; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after debarment was 
imposed; or (4) any other reason that is in the best interests of County. 

5 .  Contractor Hearing Board wi l l  consider a request for review of  a debarment 
determination only where (1 ) Contractor has been debarred for a period 
longer than five years; (2) the debarment has been in effect for at least 
five years; and (3) the request is in writing , states one or more of the 
grounds for red uction of the debarment period or termination of the 
debarment, and includes supporting documentation. Upon receiving an 
appropriate request, Contractor Hearing Board will provide notice of the 
hearing on the request. At the hearing , Contractor Hearing Board shall 
conduct a hearing where evidence on the proposed reduction of debarment 
period or termination of debarment is presented. This hearing shall be 
conducted and the request for review decided by Contractor Hearing Board 
pursuant to the same procedure as for a debarment hearing. 

6 .  Contractor Hearing Board's proposed decision shal l  contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment. Contractor Hearing Board shall present its 
proposed decision and recommendation to the Board .  The Board shall have 
the right to mod ify, deny, or adopt the proposed decision and 
recommendation of Contractor Hearing Board . 

E .  Subcontractors of Contractor 

These terms shall also apply to Subcontractors of County Contractors. 
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SECTION 7 

COMPLIANCE WITH COU NTY'S JURY SERVICE PROGRAM 

A. JUry Service Program 

This Contract is subject to the provIsions of County's ord inance entitled 
Contractor Employee Jury Service (Ju ry Service Program) as codified in 
Sections 2 .203.0 1 0 through 2 .203.090 of the Los Angeles Cou nty Code. 

B .  Written Employee JUry Service Pol icy 

1 .  Un less Contractor has demonstrated to Cou nty's satisfaction either that 
Contractor is not a "Contractor" as defined under the Jury Service 
Program (Section 2 .203.020 of Cou nty Code) or that Contractor qualifies 
for an exception to the Jury Service Program (Section 2 .203.070 of 
County Code), Contractor shal l have and adhere to a written policy that 
provides that its Employees shall receive from Contractor, on an annual 
basis, no less than five days of regular pay for actual ju ry service. The 
policy may provide that Employee deposit any fees received for such jury 
service with Contractor or that Contractor deduct from the Employee's 
regular pay the fees received for jury service. 

2 .  For purposes of this Section ,  "Contractor" means a person, partnership ,  
corporation, or other entity which has a Contract with County or a 
subcontract with a Cou nty Contractor and has received or wi l l  receive an 
aggregate sum of $50,000 or more in  any 1 2-month period under one or 
more Cou nty Contracts or subcontracts. "Employee" mea ns any 
California resident who is a fu ll-time employee of Contractor. "Ful l-time" 
means 40 hours or more worked per week, or a lesser number of hours if: 
1 )  the lesser number is a recog nized industry standard as determined by 
County, or 2) Contractor has a long-standing practice that defi nes the 
lesser number of hours as fu l l-time. Ful l-time employees provid ing 
short-term,  temporary services of 90 days or less with in a 1 2-month period 
are not considered ful l-time for purposes of the Jury Service Prog ram. If 
Contractor uses any Subcontractor to perform services for County under 
this Contract, the Subcontractor shal l also be subject to the p rovisions of 
this Section. The provisions of this Section shall be inserted into any such 
subcontract agreement and a copy of the Jury Service Program shall be 
attached to the agreement. 

3 .  I f  Contractor is not requ i red to comply with the Jury Service Program when 
th is Contract commences, Contractor shall have a conti nu ing obligation to 
review the applicabil ity of its "exception status" from the Jury Service 
Program, and Contractor shall immediately notify Cou nty if Contractor at 
any time either comes within  the Jury Service Prog ram's defi n ition of 
"Contractor" or if Contractor no longer qual ifies for an exception to the 
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Jury Service Program. In  either event, Contractor shall immediately 
implement a written policy consistent with the Ju ry Service Program. 
County may also require ,  at any time during this Contract and at its sole 
d iscretion, that Contractor demonstrate to County's satisfaction that 
Contractor either continues to remain outside of the Jury Service 
Program's definition of "Contractor" and/or that Contractor continues to 
qual ify for an exception to the J u ry Service Program.  

4 .  Contractor's violation of this Section of this Contract may constitute a 
material breach of this Contract. In the event of such material breach , 
County may, in its sole discretion, suspend or terminate th is Contract and/or 
bar Contractor from the award of future County Contracts for a period of time 
consistent with the seriousness of the breach. 
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SECTION 8 

SAFELY SURRENDERED BABY LAW PROGRAM 

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered 
Baby Law 

Contractor acknowledges that County places a high priority on the implementation 
of the Safely Surrendered Baby Law. Contractor understands that it is County's 
policy to encourage all County Contractors to voluntarily post County's "Safely 
Surrendered Baby Law" poster in a prominent position at Contractor's place of 
business. Contractor will also encourage its Subcontractors, if any, to post this 
poster in a prominent position in the Subcontractor's place of business. Cou nty's 
Department of Children and Family Services wi l l  supply Contractor with the poster 
to be used . Information on how to receive the poster can be found on the Internet 
at www. babysafela.org. 

B .  Notice to Employees Regarding the Safely Surrendered Baby Law 

Contractor shall notify and provide to its employees, and shall require each 
Subcontractor to notify and provide to its employees, a fact sheet regard ing the 
Safely Surrendered Baby Law, its implementation in County, and where and how to 
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and 
is also available on the Internet at www. babysafela.org for printing purposes. 
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SECTION 9 

COMPLIANCE WITH COU NTY'S LIVING WAGE PROGRAM 

A. Living Wage Program 

This Contract is subject to the provIsions of County's ordinance entitled 
Living Wage Program as codified in Sections 2 .20 1 . 0 1 0  through 2 .201 . 1 00 of the 
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and 
incorporated by reference into and made a part of this Contract. 

B. Payment of Living Wage Rates 

1 .  Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not an "Employer" as defined under the Living Wage Program 
(Section 2 .201 .020 of County Code) or that Contractor qualifies for an 
exception to the Living Wage Program (Section 2 .201 .090 of County Code) , 
Contractor shall pay its Employees no less than the applicable hourly l iving 
wage rate, as set forth immediately below, for the Employees' services 
provided to County, including,  without l imitation, "Travel Time" as defined 
below in subsection 5 of this Section 9 .B under this Contract: 

a. Not less than $1 1 .84 per hour if, in add ition to the per-hour wage,  
Contractor contributes less than $2.20 per hour towards the provision 
of bona fide health care benefits for its Employees and any 
dependents; or 

b.  Not less than $9.64 per hour if, in add ition to the per-hour wage, 
Contractor contributes at least $2.20 per hour towards the provision 
of bona fide health care benefits for its Employees and any 
dependents. Contractor will be deemed to have contributed 
$2.20 per hour towards the provision of bona fide health care benefits 
if the benefits are provided through County Department of Health 
Services Community Health Plan. If, at any time during this Contract, 
Contractor contributes less than $2.20 per hour towards the provision 
of bona fide health care benefits, Contractor shall be required to pay 
its Employees the higher hourly living wage rate. 

2 .  For purposes of this Section,  "Contractor" includes any Subcontractor 
engaged by Contractor to perform services for County under this Contract. If 
Contractor uses any Subcontractor to perform services for County under this 
Contract, the Subcontractor shall be subject to the provisions of this Section. 
The provisions of this Section shall be inserted into any such subcontract 
and a copy of the Living Wage Program shall be attached to the subcontract. 
"Employee" means any ind ividual who is an employee of Contractor under 
the laws of California , and who is provid ing ful l-time services to Contractor, 
some or all of which are provided to County under this Contract. "Ful l-time" 
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means a minimum of 40 hours worked per week, or a lesser number of 
hours, if the lesser number is a recognized industry standard and is 
approved as such by County; however, fewer than 35 hours worked 
per week will not, in any event, be considered full-time. 

3. If Contractor is required to pay a l iving wage when this Contract 
commences, Contractor shall continue to pay a l iving wage for the entire 
term of this Contract, including any option period. 

4. If Contractor is not required to pay a l iving wage when this Contract 
commences, Contractor shall have a continuing obl igation to review the 
applicabil ity of its "exemption status" from the l iving wage requirement. 
Contractor shall immediately notify County if Contractor at any time either 
comes with in the Living Wage Program's definition of "Employer" or if 
Contractor no longer qual ifies for an exception to the Living Wage Program. 
In  either event, Contractor shal l  immediately be required to commence 
paying the living wage and shal l  be obl igated to pay the l iving wage for the 
remaining term of this Contract, including any option period . County may 
also require, at any time during this Contract and at its sole discretion, that 
Contractor demonstrate to County's satisfaction that Contractor either 
continues to remain outside of the Living Wage Program's definition of 
"Employer" and/or that Contractor continues to qual ify for an exception to the 
Living Wage Program. Unless Contractor satisfies this requirement with in 
the time frame permitted by County, Contractor shall immediately be 
required to pay the living wage for the remaining term of this Contract, 
including any option period . 

5 .  For purposes of Contractor's obligation to pay its Employees the applicable 
hourly l iving wage rate under this Contract, "Travel Time" shall have the 
following two meanings, as appl icable: 1 )  With respect to travel by an 
Employee that is undertaken in connection with th is Contract, Travel Time 
shall mean any period during which an Employee physically travels to or 
from a County facil ity if Contractor pays the Employee any amount for that 
time or if California law requires Contractor to pay the Employee any amount 
for that time; and 2) With respect to travel by an Employee between County 
facilities that are subject to two d ifferent Contracts between Contractor and 
County (of which both Contracts are subject to the Living Wage Program), 
Travel Time shall mean any period during which an Employee physically 
travels to or from, or between such County facilities if Contractor pays the 
Employee any amount for that time or if California law requires Contractor to 
pay the Employee any amount for that time. 
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C.  Contractor's Submittal of Certified Monitoring Reports 

Contractor shall submit to County certified monitoring reports at a frequency 
instructed by County. The certified monitoring reports shall l ist all of Contractor's 
Employees during the reporting period . The certified mon itoring reports shall also 
verify the number of hours worked , the hourly wage rate paid, and the amount paid 
by Contractor for health benefits, if any, for each of its Employees. The certified 
monitoring reports shall also state the name and identification number of 
Contractor's current health care benefits plan, and Contractor's portion of the 
premiums paid as well as the portion paid by each Employee. All certified 
monitoring reports shall be submitted on forms provided by County, or any other 
form approved by County which contains the above information.  County reserves 
the right to request any additional information it may deem necessary. If County 
requests additional information, Contractor shall promptly provide such information.  
Contractor, through one of its officers, shall certify under penalty of perjury that the 
information contained in each certified monitoring report is true and accurate. 

D .  Contractor's Ongoing Obligation to Report Labor Law/Payrol l  Violations and Claims 

During the term of this Contract, if Contractor becomes aware of any labor 
law/payroll violations or any complaint, investigation, or proceeding ("claim") 
concerning any alleged labor law/payroll violation ( includ ing, but not l imited to, any 
violation or claim pertain ing to wages, hours,  and working cond itions, such as 
minimum wage, prevail ing wage, l iving wage, the Fair Labor Standards Act, 
employment of minors, or unlawful employment d iscrimination), Contractor shall 
immediately inform County of any pertinent facts known by Contractor regarding the 
same. This disclosure obligation is not l imited to any labor law/payroll violation or 
claim arising out of Contractor's Contract with County, but instead applies to any 
labor law/payroll violation or claim arising out of any of Contractor's operation in 
Cal ifornia. 

E .  County Auditing of Contractor Records 

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's 
place of business, any of Contractor's records pertain ing to th is Contract, including 
all documents and information relating to the certified monitoring reports. 
Contractor is required to maintain all such records in California unti l the expiration 
of five years from the date of final payment under this Contract. Authorized agents 
of County shall have access to all such records during normal business hours for 
the entire period that records are to be maintained . 

F .  Notifications to Employees 

Contractor shall place County-provided living wage posters at each of Contractor's 
place of business and locations where Contractor's Employees are working.  
Contractor shall also distribute County-provided notices to each of its Employees at 
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least once per year. Contractor shall translate posters and handouts into Spanish 
and any other language spoken by a significant number of Employees. 

G .  Enforcement and Remedies 

If Contractor fails to comply with the requirements of this Section, County shall have 
the rights and remedies described in  this Section in addition to any rights and 
remedies provided by law or equity. 

1 .  Remedies for Submission of Late or Incomplete Certified Monitoring 
Reports: If Contractor submits a certified monitoring report to County after 
the date it is due or if the report submitted does not contain all of the 
required information or is inaccurate or is not properly certified , any such 
deficiency shall constitute a breach of this Contract. In the event of any such 
breach , County may, in its sole discretion,  exercise any or all of the following 
rights/remed ies: 

a. Withhold ing of Payment: If Contractor fails to submit accurate, 
complete, timely, and properly certified monitoring reports, County 
may withhold from payment to Contractor up to the ful l  amount of any 
invoice that would otherwise be due, until Contractor has satisfied the 
concerns of County, which may include required submittal of revised 
certified monitoring reports or additional supporting documentation. 

b. Liquidated Damages: It is mutually understood and agreed that 
Contractor's fai lure to submit an accurate, complete, timely, and 
properly certified monitoring report will result in damages being 
sustained by County. It is also understood and agreed that the 
nature and amount of the damages will be extremely difficult and 
impractical to fix; that the liquidated damages set forth herein are the 
nearest and most exact measure of damages for such breach that 
can be fixed at this time; and that the l iqu idated damages are not 
intended as a penalty or forfeiture for Contractor's breach . Therefore, 
in the event that a certified mon itoring report is deficient, including, 
but not l imited to, being late, inaccurate, incomplete, or uncertified, it 
is agreed that County may, in its sole d iscretion,  assess against 
Contractor l iquidated damages in the amount of $ 1 00 per monitoring 
report for each day unti l County has been provided with a p roperly 
prepared, complete, and certified monitoring report. County may 
deduct any assessed l iquidated damages from any payments 
otherwise due to Contractor. 

c. Termination/Suspension: Contractor's fai lure to submit an accurate, 
complete, timely, and properly certified monitoring report may 
constitute a material breach of this Contract. I n  the event of such 
material breach , County may, in its sole discretion, suspend or 
terminate this Contract. 

- B .42 - (20 1 2-PA008) 
Zero-Tolerance Graffiti Abatement 



Service Contract General Requirements - EXHIBIT B 

2.  Remedies for Payment of Less Than the Required Living Wage: If 
Contractor fails to pay any Employee at least the appl icable hourly l iving 
wage rate, such deficiency shall constitute a breach of this Contract. I n  the 
event of any such breach , County may, in its sole d iscretion,  exercise any or 
al l  of the fol lowing rights/remedies: 

a .  Withholding Payment: I f  Contractor fai ls to pay one or more of its 
Employees at least the applicable hourly l iving wage rate, County 
may withhold from any payment otherwise due to Contractor the 
aggregate difference between the l iving wage amounts Contractor 
was required to pay its Employees for a given pay period and the 
amount actually paid to the Employees for that pay period . County 
may withhold said amount until Contractor has satisfied County that 
any underpayment has been cured , which may include required 
submittal of revised certified monitoring reports or additional 
supporting documentation. 

b .  Liquidated Damages: It is mutually understood and agreed that 
Contractor's fai lure to pay any of its Employees at least the appl icable 
hourly l iving wage rate wil l result in damages being sustained by 
County. It is also understood and agreed that the nature and amount 
of the damages will be extremely d ifficult and impractical to fix; that 
the l iquidated damages set forth herein are the nearest and most 
exact measure of damages for such breach that can be fixed at th is 
time; and that the l iquidated damages are not intended as a penalty 
or forfeiture for Contractor's breach. Therefore, it is agreed that 
County may, in its sole discretion, assess against Contractor 
l iquidated damages of $50 per Employee per day for each and every 
instance of an underpayment to an Employee. County may deduct 
any assessed liquidated damages from any payments otherwise due 
to Contractor. 

c. Termination/Suspension: Contractor's fai lure to pay any of its 
Employees the appl icable hou rly l iving wage rate may constitute a 
material breach of this Contract. I n  the event of such material 
breach , County may, in its sole discretion ,  suspend or terminate this 
Contract. 

3. Debarment: In  the event Contractor breaches a requirement of this Section ,  
County may, in its sole discretion,  bar Contractor from the award of future 
County Contracts for a period of time consistent with the seriousness of the 
breach , in accordance with Los Angeles County Code, Section 2.202, 
Determinations of Contractor Nonresponsibi l ity and Contractor Debarment. 
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H .  Use of Ful l-Time Employees 

Service Contract General Requirements - EXHIBIT B 

Contractor shall assign and use ful l-time Employees of Contractor to provide 
services under th is Contract unless Contractor can demonstrate to the satisfaction 
of County that it is necessary to use non-full-time Employees based on staffing 
efficiency or County requirements for the work to be performed under this Contract. 
It is understood and agreed that Contractor shall not, under any circumstance, use 
non-ful l-time Employees for services provided under th is Contract unless and until 
County has provided written authorization for the use of same. Contractor 
submitted with its Proposal a ful l-time-Employee staffing plan . If Contractor 
changes its ful l-time-Employee staffing plan, Contractor shall immediately provide a 
copy of the new staffing plan to County. 

I .  Contractor Retal iation Prohibited 

Contractor and/or its Employees shall not take any adverse action, which would 
result in the loss of any benefit of employment, any Contract benefit, or any 
statutory benefit for any Employee, person, or entity who has reported a violation of 
the Living Wage Program to County or to any other public or private agency, entity, 
or person . A violation of the provisions of this paragraph may constitute a material 
breach of this Contract. In  the event of such material breach, County may, in its 
sole discretion,  suspend or terminate this Contract. 

J .  Contractor Standards 

During the term of this Contract, Contractor shall maintain business stabil ity, 
integrity in employee relations, and the financial abil ity to pay a l iving wage to its 
employees. If requested to do so by County, Contractor shall demonstrate to the 
satisfaction of County that Contractor is complying with this requirement. 

K. Neutral ity in Labor Relations 

Contractor shal l  not use any consideration received under this Contract to h inder, 
or to further, organization of, or collective bargaining activities by or on behalf of 
Contractor's employees, except that this restriction shall not apply to any 
expenditure made in the course of good faith col lective bargaining , or to any 
expenditure pursuant to obligations incurred under a bona fide collective bargaining 
agreement, or which would otherwise be permitted under the provisions of the 
National Labor Relations Act. 
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Service Contract General Requirements - EXHIBIT B 

SECTION 1 0  

TRANSITIONAL JOB OPPORTUN ITIES PREFERENCE PROGRAM 

Th is Contract is subject to the provisions of the County's ord inance entitled Transitional 
Job Opportunities Preference Prog ram, as cod ified in  Chapter 2 .205 of the Los Angeles 
Cou nty Code. 

Contractor shall not knowing ly and with the intent to defraud , fraudulently obtain ,  retain ,  
attempt to obtain or reta in ,  or aid another in  fraudulently obtain ing or retain ing or 
attempting to obtain or retain certification as a Transitional Job Opportu nity vendor. 

Contractor shall not wi l lfully and knowingly make a false statement with the intent to 
defraud , whether by affidavit, report ,  or other representation ,  to a Cou nty official or 
employee for the pu rpose of influencing the certification or denial of certification of any 
entity as a Transitional Job Opportunities vendor. 

If  Contractor has obtained County certification as a Transitional Job Opportu nities 
vendor by reason of having furnished incorrect support ing information or by reason of 
having withheld information,  and which knew, or should have known, the i nformation 
furnished was incorrect or the information withheld was relevant to its request for 
certification ,  and which by reason of such certification has been awarded th is Contract 
to which it would not otherwise have been entitled , shal l :  

1 .  Pay to the Cou nty any d ifference between the Contract amount and what 
the County's costs wou ld have been if the Contract had been properly 
awarded ; 

2 .  I n  add ition to  the amou nt described in  subdivisio n  ( 1 ) ,  be assessed a 
penalty i n  the amount of not more than ten percent of the amount of this 
Contract; and 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County 
Code (Determinations of Contractor Nonresponsibi l ity and Contractor 
Debarment) . 

The above penalties shall also apply to any entity that has previously obtained proper 
certification , however, as a result of a change in  thei r status would no longer be el igible 
for certification, and fails to notify Publ ic Works of this information prior to respond ing to 
a solicitation or accepting a Contract award . 
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Service Contract General Requirements - EXHIBIT B 

SECTION 1 1  

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM 

A. This Contract is subject to the provisions of County's ordinance entitled Local Small 
Business Enterprise Preference Program, as codified in Chapter 2 .204 of the 
Los Angeles County Code. 

B .  Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, 
retain ,  attempt to obtain or retain, or aid another in fraudulently obtaining or 
retain ing or attempting to obtain or retain certification as a Local Small Business 
Enterprise. 

C .  Contractor shall not willfully and knowingly make a false statement with the intent to 
defraud, whether by affidavit, report, or other representation,  to a County official or 
employee for the purpose of influencing the certification or denial of certification of 
any entity as a Local Small Business Enterprise. 

D .  I f  Contractor has obtained County certification as a Local Small Business 
Enterprise by reason of having furnished incorrect supporting information or by 
reason of having withheld information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld was relevant to its 
request for certification,  and which by reason of such certification has been 
awarded this Contract to which it would not otherwise have been entitled, shal l :  

1 .  Pay to County any difference between this Contract amount and what 
County's costs would have been if this Contract had been properly awarded ; 

2. In addition to the amount described in subdivision (1 ) ,  be assessed a penalty 
in an amount of not more than 1 0  percent of the amount of this Contract; 
and 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County 
Code (Determinations of Contractor Nonresponsibi l ity and Contractor 
Debarment). 

E. The above penalties shall also apply if Contractor is no longer eligible for 
certification as a result of a change of its status and Contractor fai led to notify the 
State and County's Office of Small Business of this information. 
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Service Contract General Requirements - EXHIBIT B 

SECTION 1 2  

COMPLIANCE WITH COU NTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

A. Defaulted Property Tax Reduction Program 

This Contract is subject to the provisions of County's ord inance entitled 
Defau lted Property Tax Reduction Program ("Defaulted Tax Program") as 
codified in Sections 2 .206 of the Los Ange les County Code (Exh ibit E). 

B. Contractor's Warranty of Compliance with County's Defau lted Property Tax 
Reduction Program 

Contractor acknowledges that County has establ ished a goal of ensuring that all 
individuals and businesses that benefit financially from the County through any 
Contract are current in paying their p roperty tax obl igations (secured and 
unsecured roll) in order to mitigate the economic burden otherwise imposed upon 
the County and its taxpayers. 

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and 
certifies that to the best of its knowledge it is now in compl iance, and during the 
term of this Contract wi l l  maintain compl iance , with Los Angeles County Code, 
Chapter 2 .206 . 

C .  Termination for Breach of Warranty of Compl iance with County's Defaulted 
Property Tax Reduction Program 

Fai lure of Contractor to maintain compl iance with the requirements set forth in  
Paragraph B, above, shall constitute default under this Contract. Without l imiting 
the rights and remedies avai lable to County under any other provision of this 
Contract, fai lure of Contractor to cure such default with in ten days of notice shall 
be grounds upon which County may terminate this Contract and/or pursue 
debarment of Contractor, pursuant to Los Angeles County, Code Chapter 2 .206. 

P:laspubICONTRACTlScotlIGRAFFITI·ZONESI201 1 IRFPI01 RFPI8 EXHIBIT B-PROPA-GEN REQ 9-14-1 1 .docx 
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�<fi\\ Department of the Treasury �&1/J Internal Revenue Service 
Notice 1 01 5  
(Rev. December 201 1 )  

Have You Told Your Employees About the 
Earned Income Credit (EIC)? 

What Is the EIC? 
The EIC is a refundable tax credit for certain workers. 

Which Employees Must I Notify About the EIC? 
You must notify each employee who worked for you at any 
time during the year and from whom you did not with hold 
income tax. However, you do not have to notify any 
employee who claimed exemption from with holding on 
Form W-4, Employee's Withholding Allowance Certificate. 

Note. You are encouraged to notify each employee whose 
wages for 201 1 are less than $49,078 that he or she may be 
eligible for the EIC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following: 

• The I RS Form W-2, Wage and Tax Statement, which has 
the required information about the EIC on the back of 
Copy B. 

• A sUbstitute Form W-2 with the same EIC information on 
the back of the employee's copy that is on Copy B of the 
IRS Form W-2. 

• Notice 797, Possible Federal Tax Refund Due to the 
Earned Income Credit (EIC). 

• Your written statement with the same wording as 
Notice 797. 

If you are required to give Form W-2 and do so on time, 
no further notice is necessary if the Form W-2 h as the 
required information about the EIC on the back of the 
employee's copy. If a su bstitute Form W-2 is given on time 
but does not have the required information, you must notify 
the employee within 1 week of the date the substitute Form 
W-2 is given. If Form W-2 is required but is not given on 
time, you must give the employee Notice 797 or your written 
statement by the date Form W-2 is required to be given. If 
Form W-2 is not required, you must notify the employee by 
February 7, 201 2.  

EXHIBIT C 

You must hand the notice directly to the employee or send 
it by first-class mail to the employee's last known address. 
You wil l  not meet the notification requirements by posting 
Notice 797 on an employee bulletin board or sending it 
through office mail. However, you may want to post the 
notice to help inform all employees of the EIC.  You can get 
copies of the notice from IRS.gov or by cal l ing 
1 -800-829-3676. 

How Will My Employees Know If They Can 
Claim the EIC? 

The basic requirements are covered in Notice 797. For more 
detai led information, the employee needs to see Pub. 596, 
Earned Income Credit (EIC), or the instructions for Form 
1 040, 1 040A, or 1 040EZ. 

How Do My Employees Claim the EIC? 

Eligible employees claim the EIC on their 201 1 tax return. 
Even employees who have no tax with held from their pay or 
owe no tax can claim the EIC and get a refund, but they 
must fi le a tax return to do so. For example, if an employee 
has no tax withheld in 201 1 and owes no tax but is eligi ble 
for a credit of $829, he or she must fi le a 201 1 tax return to 
get the $829 refund. 

Can My Employees Get Advance EIC Payments? 

After 201 0,  your employees can no longer get advance 
payments of the credit in their pay during the year as they 
could in 201 0 and earlier years, because the law changed. 
However, if they are eligible, they will stil l  be able to clai m 
the credit on their tax return. 

Form W-5, Earned Income Credit Advance Payment 
Certificate, is no longer in use. 

Notice 1 01 5  (Rev. 1 2-201 1 )  
Cat. No. 205991 





A baby's story 

How does it work? 
A disu·e.ss<:d parent who is unable or 
unwilling to <'are for l b;1b}'can kgally, 
l'1.>n(i,knlully. and safdy surrendrr a 
baby wirlilll mr<'o days (72 11Om£) of 
hird,. TIll: hahy m u.<t be h�n.t...J to an 
employee at a bospital or fire st:Jtion in 
Los Angeles County. As 10n g :LS  rue 
baby sh,,,v. no .ih'll uf �b""", or n�glcn, 
n<.1 II.Ol..mt". O[ <.llhc:-.I infurmation is 
rcquir"d. r 11 G''''C th..- l>arcnt chang"" hi� 

or her mind at a lao:r date 'lIld wants ,he 
baby b;1dc:. staff will us,," bracelets to help 
conn,,":1 lhem lu ,.ad, otkt. One 
braceleL will be 1'1,,=1 <m ,he baby, <lml 
a marching hmcdct will he gi,,"n to ,I,,, 
parent or oLh.r Muremlering adult. 
What if a parent wants 
the baby back? 
Parrnl� who dunb'<' [kir mind. em 
begin Ih" pr<J<""" of r .. daiming ,hcir 
hahy within 14 days. Th..-"" parent. 
,hnuld call the 'LlS Angeles C.ounty 

o.:parunmt of Children and bmily 
&f\'k�S ;1t 1,ISOO-540·4ooo. 

Can only a parent 
bring in the baby? 
1\0. While in mo.>l { .... � a paRnl will 
hring in d,e h .. hy. Ihe I.J.w al1ow� oth�,' 

peop\.: [0 hring ill th<' haby if rhq ha\'� 
]ilwli.ll (u�todr· 

Does the parent or surrendering 
adult have to call before 
bringing In the baby? 
Ko. A parent or swr".I1Jl'ring adulr can 
bring in a bahy anytime, 14 !.nur< a d.iy. 
7 ohys a we-ek, as long as me parent or 
surrendering adult .uncnd= me baby 
to ,olIl<'one who works al Ihe h"'pilal 
or ill", Sialion. 

Early in the morning un April 9, 2005, d hr"hhy baby boy wa> ;a[dy �urfC'ndeIeJ 10 nUneli at Harbor· 
LX:r ,:\ M.:dk ... 1 (".cotN. The woman who t,mugllt the bahy to tOC ht'lllpital idcllrifi.:d h.:r.\Clf <l.� the hahy'A aUnt 
and. .. tated. the hahys momer had �keJ het" to hring rh" hahy to the It"" pital on her hehalf. ' I"" aunt w,," gi,,,,n "

Does the parent or surrendering 
adult have to tell anything to 
the people takIng the baby? 
No. ""wever, ho�pit:ll '" fir.: .1� .. tiol1 
pe ... onnd win <l.,k th" .urrclldcring party 
10 till OUI � questionnaire designed 1;0 
gather imponam medkal hiuory 
informalion, whkh is very u.eful in 
(aring lOt th" hahy. The ']Uc"tkllll\""irc 

include. 3 <I:Jml)cd ,nurn "n""lop" and 
can be sent in at 3 latcr ti me. 

What happens to the baby? 
The bahy will oc examined -and given 
nll:dical trcatm..:m. Upon r"loou"" fRlm 
mo;- h05pim, social worlrers immedi;ttdy 
place th. baby in il .safe and lo,;ng bome 
and b .. gtn Ih" ad<>ptlon proc<"= 

What happens to the parent 
or surrendering adult? 
011(': the I".lr.:m ,>r mm:r><kring 
ad"h $urrer><krs the baby to Itospiul 
or lire .urion personnel, mey may 
Ie.av .. at any llm�. 

Why is California doing this? 
Thl' purp<»< <.>C th .. Safdy Sllm'nJ� 
I10hy Law i. r(J prN.:a ""hies from 
heing ahan don ed, hun: or killed hy .hoir 
parencs, You may mw(' he:ud U3.gic 

Stones of babies lef� In dum pstetS or 
public baduuum>. Their par .. nts may 
h;lv" b.-"n und .. r >C\',� .. em<'lio",,1 
distr� The mmhcrn may have hidd�11 

their prcg"a'Kics. kaIT"ul of what would 
hal'P"" if their  famili.:., found out. 
&mu.w they �rc afraid and h:ld Il(l 
one or llowhere to tum for Iulp. mer 
abandon«1 ,hoir babi" •. Abandoning a 
baby Is i1I<'glIl and pla<'�s th .. baby in 
extreme Jall!;"r. Too ott.::n ,  it .... .,;uh" in  
the hahy's death. Th" SafCIr 
Surrendered Baby law prevmts this 
trag"d), from ,'Vcr hal'l'cning :ag""in i n  
California. 

bracelet with a number matching me anklet pla.:eJ 011 rhe bah}'"; mis would prmide some idencifiC:l.1.i.on in me event me 
mother ch.ang<'d kr mind .. bout surrmdering the baby and wish�d 10 rt'.daim Ihe baby in Ihe l1-Jay ("'.nod allowed by Lb� 
Law. The dllfil was ahu p«wided wilh a me<lkal 'l"",uonnairt' and ""kl .he would h, ... � !he mOLh,,, oompkt", and mail back in 
th� 8tam p',..! return ellvdol'" provid� The b'dhy wa.\ =�lI1i< ... .J hy medical =ff and I'ron()ul1c�J h�alrhy and full-term. He W;\.I pla.::ro 

wi th a loving F<lmily thar had 1":"'1 al'plUV"� [0 adopt hi[\) by tht Tkp-drrr)lCm of Childl1:'ll and Family Scrvioc .. 





Historia de un hebe 

I.C6mo funciona? 
El paclre/maLlre con diiicuitMl"" ,�U. no 
pueda 0 110 'luier .. cuidar d" su recien 
n."df) p"ale <flueg.rlo en form. legal. 
con&kll<ial y segura dcmro de los [re> dCas 
(72 "',>las) ltd nacimiento), El bcbe deb.. set 
�nlregado a un empleado de ;;;ualquier 
hospiral 0 cumd de bomheros dd CondaOO 
de T "" Angck .. ::lie",!,,,, 'lUC d hebe 110 
prcsc:mc ,ig:nLls ,Ie .buw 0 ncgli!,'t'n<'i�, 00 
s..:nl no:,;,�rio ,sumfniMrar nf)[11h!C1ii n i  
Informa:wJn .Igun .. $I d padndmaJro 
cambia ,u opini6n posttriorffietIR y desea 
I�Cl1pcr.r " .l1 belx', I"" lrab.j.dun!> 
utili?.aran O'a7.llct.:s IJar" poder vincularlo!!. 
El hebe Il�vacl un brazakte y el 
l'aJrdrl1a.j"" , d aciuir'H11JC k, �l1trcguc 
!"("mirA un br<U.1letc igual. 

i..Qul! pasa si el padre/madre 
desea recuperar a au bOOe? 
l(,. p.dtt-.> 'ollie ,amblcn do <>plrl�'.n 
pIIl'dell wmmlar d 11IOCcs<) d.: rcclamar a 
su recien nacido dentro de los 14 dias. 
f MIlS I,ad res delle r.in I I  am ar al 
Departamento de Servicios para Nifios y 
Familia. (Del",n:rocm "fChild",,, a"d 
FOIITIil,. S"r,i,'<�) dd Gmd..w J., lo. 
Angcb ill 1·800·540-4000. 

i..S610 los padres podran !levar 
al recit" nacido? 
�o. Si bien en [3. roayod" d" 10$ COSO$ 
no" 1.., .• padr.::. lOR tlu,: Ilevan al bd�, 1;1 
ley pecmite que OtIas pe-rsonas 10 h.agan 
,i .it"1lm C1lJmdia legaL 

j,los padres 0 et adulto que 
entrega al bebe deben lIamar 
antes de lIevar al bebe? 
�o. El padre/m....m 0 adulto puede Ile'ial 
.. I hdr <n nt"kllli" momc III <>, I ... 21 
hor;l,S del d\a, 10$ 7 dJas de l:l s<m�, 
si<mplX y ,uan,io cnrt<gll"l1 .. $\1 !xIX a " n  
eml,le.dn dd hospiral ,, �uam:J de 
Ix.mber"" 

A L. 1DA0A1JA «:mprm<> del dill OJ de .btU ,Ie 2005, 'it' .. ntr .. sO lin ."den n ... :ido saluJab]" >1 las .. nferm .. ras dd 
ITurbor-UCl A Mcdi",] ('.:ntcr. La ltIujcrqLlc Ikv6 d rccicl1 <1acido .. l hrul�mI lC dio .. �""'(>(,;r como la cia del 
behe. y dijo que Ia ",,,.ire Ie hiliia pedido que l1",,,m al bebe .. 1 hospital en su nomhre. l ,e enmgaron a la ria un 

i.Es necesario que el padrel 
madre 0 adutto diga alga a las 
personas que recltlen al babe? 
t-:o. Sm emb.'!,,,,, d per.;oml Jel hospJ!.1 u 
cuarl'd de bombero,; Ie pedir.l. a la persona 
<juc cnle"!!uc ..J bcbe <jue [[ene un 
cuestionaoo con Ia t1n4fidad de r�abar 
an[ecedenres mtdicos importanrCl;, que 
Jesultan de gra" util idad para cuidar hien 
del lxlx'. EI me.'lJlJn;uio 'ndllYc l in "" ble 
",.n cl sello f>'1.\ral l'''I;ad(. I,ara .:,wkrlo <11 
otto mum..:nt'J. 

,Que pasara con el babe? 
fJ oeoe sera cxaminado y Ie hrindar';11 
alenci6n medica. Cu"ndo Ie den d alta del 
1")1f}if�l , In" rraf,,1jaJo!'C4 .....:ialc< 
mmeuialamrnl' ubii:aran al hebe en un 
h"fr�r .'-'gum dond.: =.�.i bien atcndido, y 
'" wmcllZMa d pmccso de adopdon. 

,Oue pasara con at padre/madre 
o adulto que entregue al bebe? 
Una "eI que los padres 0 adlllto 11ayan 
cntr�gado al hel", "I "",,,,,nal del hoorita! 0 
rual'tel de bomberos. puede(l i= en 
cuahtult:r rTlol1lcnto. 

,Por que se esta hacienda esto 
en California? ? 
La t'inalidad de la Ley de Entrega de Bebe6 
.in Pdigto C' I'''''''b'''f a k .. bc-b.'. p�ra 'Iue 
no �il!l air.l.ndo11odos, lastimados 0 
mucrro.. po r .,"" padre.\. C",cJ 
prob<lblemenre hay. e$C\tcimlo hisrorias 
HJgle ... soh," het"", ahand"nadc:1!I '''' 
h .. \tl"'"", ,, til I",r",,. ,.uhhws. I �" "ad"", 
de ""'1� beilOs I'wh.bkm<",G hayan c:>1adu 
pa.'ando por dificulracks �m<>ci"naleo 
gr<l"<:>, Las madres pll<den haber IJcultadu 
su embatazo. poT temor a 10 que pasaria si 
.11. [amili"" .r cm"r.r.n. AbanJonaron " 
sus b,;�s porq\!e t�ni�n miedo y no r<!lim 
n .. djc, a quicn pedif "y"d.. EI .l:oand(Ot�) 
de u" ,«(.,It ,,;>ci.io cs ikgal y pon" .1 hd", 
en una .il ... d6n de pdi!,''W <XLremo. Muy 
a mcnudo cI .. handollo proyoca I .. mucrrc 
de:! bd"':. I ,� r '-"y de F.lltn::ga de n..� sin 
Pdigttl impl<le 'J\1¢ 'lldvil a �IK<�l"r �Sla 
trag«iia ell Calitornia. 

brazalete con un numcro que coincidla ron la pulsera del behi; esto se:n>irla como idcntilic.aci6n en C3S() de que Ja madre 
cambiara de opinion mn «"'peau a [a mlf<"l.'" Jd bc:be r d",cidi.ra n-'"pttarlo J.,nlro dd periodo <I .. 11 Jia. <j"" p .. nnil" <"SIa 
ley. TambiGn Ie di .. ron a Ia Ua lin u, .. "Lionario meJko, y .na Jijo que Ja madre [" Broad" y 10 emiari>1 J" �lIclta denllO Jd >IIbIe con 
Fram\u.::n pap qu.: Ie Id>fan dado. l'J person'," mooico L'Xamino al bd-.c y sc dcwmillo 'luc L"w>a "<lludabk r a termino. n bd-.c fue 
ubic.u!o WI1 una bu.:n>1 fam;!", que f" habra sido llpr""� Il;l"'� adopmrlo 1'''1' d DCf>artam.:nf<1 de S"cvicios para Nil"", y F.lm mas. 



Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTI ON PROG RAM 

2.206 .0 1 0 Findings and declarations. 
2 . 206 .020 Defin itions. 
2 . 206 .030 Applicabi l ity. 
2 .206 .040 Required solicitation and contract language. 
2 .206 .050 Admin istration and compl iance certification .  
2 .206 .060 Exclusions/Exemptions. 
2 .206 .070 Enforcement and remed ies. 
2 . 206 .080 Severabi l ity. 

2.206.01 0 Find ings and declarations. 

EXHIBIT E 

The Board of Supervisors finds that sign ificant revenues are lost each year as a result 
of taxpayers who fai l  to pay their tax obl igations on time. The delinquencies impose an 
economic burden upon the County and its taxpayers. Therefore, the Board of 
Supervisors establ ishes the goal of ensuring that individuals and businesses that benefit 
financially from contracts with the County fu lfi l l  their  property tax obl igation .  
(Ord. No .  2009-0026 § 1 (part) , 2009.) 

2.206.020 Definitions. 

The fol lowing defin itions shal l  be appl icable to this chapter: 

A. "Contractor" shall mean any person, firm, corporation , partnership, or 
combination thereof, which submits a bid or proposal or enters into a contract or 
agreement with the County. 

B. "County" shal l mean the County of Los Angeles or  any public entities for which 
the Board of Supervisors is the governing body. 

C .  "County Property Taxes" shal l mean any property tax obl igation on the County's 
secured or unsecured rol l ;  except for tax obl igations on the secured rol l  with 
respect to p roperty held by a Contractor in a trust or fiduciary capacity or 
otherwise not beneficially owned by the Contractor. 

D .  "Department" shall mean the County department, entity, or organization 
responsible for the sol icitation and/or administration of the contract. 

E .  " Defau lt" sha l l  mean any p roperty tax ob l igat ion on the secu red rol l  that has 
been deemed defa u lted by operation of law pursuant to Cal ifornia Revenue 
and Taxation Code section 3436 ; or any property tax obl igation on the unsecured 
rol l  that remains unpaid on the appl icable delinquency date pursuant to 
Cal ifornia Revenue and Taxation Code section 2922; except for any property tax 
obl igation dispute pend ing before the Assessment Appeals Board . 
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EXHIBIT E 

F.  "Sol icitation" shal l  mean the County's process to obtain bids or proposals for 
goods and services. 

G .  "Treasurer-Tax Col lector" shall mean the Treasurer and Tax Col lector of the 
County of Los Angeles. (Ord .  No. 2009-0026 § 1 (part) , 2009.) 

2.206.030 Applicabi l ity. 

This chapter shall apply to all solicitations issued 60 days after the effective date of the 
ordinance codified in this chapter. This chapter shal l  also apply to al l  new, renewed , 
extended , and/or amended contracts entered into 60  days after the effective date of 
the ord inance codified in  this chapter. (Ord .  No. 2009-0026 § 1 (part) , 2009. )  

2.206.040 Required sol icitation and contract language. 

All sol icitations and all new, renewed , extended , and/or amended contracts shal l  contain 
language, which: 

A. Requires any Contractor to keep County Property Taxes out of Default status at 
al l  times during the term of an awarded contract; 

B .  Provides that the fai lure of the Contractor to comply with the provisions in th is 
chapter may prevent the Contractor from being awarded a new contract; and 

C .  Provides that the fai lure of the Contractor to comply with the provisions in this 
chapter may constitute a material breach of an existing contract, and fai lure to 
cure the breach within ten days of notice by the County by paying the 
outstand ing County Property Tax or making payments in a manner agreed to and 
approved by the Treasurer-Tax Col lector, may subject the contract to suspension 
and/or termination .  (Ord .  No. 2009-0026 § 1 (part), 2009.) 

2.206.050 Administration and com pliance certification.  

A. The Treasurer-Tax Col lector shal l  be responsible for the administration of th is 
chapter. The Treasu rer-Tax Col lector shal l ,  with the assistance of the 
Chief Executive Officer, Director of I nternal Services, and County Counsel issue 
written instructions on the implementation and ongoing administration of this 
chapter. Such instructions may provide for the delegation of functions to other 
departments. 

B .  Contractor shall be required to certify, at the time of submitting any b id or  
proposal to the County, or entering into any new contract, or renewal, extension 
or amendment of an existing contract with the County, that it is in compliance 
with this chapter is not in Default on any Cou nty Property Taxes or is current in 
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EXHI BIT E 

payments due under any approved payment arrangement (Ord .  No. 2009-0026 
§ 1 (part) , 2009.) 

2.206.060 Excl usions/Exemptions. 

A. This chapter shall not apply to the following contracts: 

1 .  Chief Executive Office delegated authority agreements under $50,000; 

2 .  A contract where Federal or State law or a condition of a Federal or  State 
program mandates the use of a particular contractor; 

3 .  A purchase made through a State or Federal contract; 

4 .  A contract where State or Federal monies are used to fund service-related 
programs including,  but not l imited to, voucher programs, foster care, or 
other social prog rams that p rovide immed iate d i rect assistance; 

5. Purchase orders under a master agreement, where the Contractor was 
certified at the time the master agreement was entered into and at any 
subsequent renewal ,  extension and/or amendment to the master 
agreement; 

6 .  Purchase orders issued by Internal Services Department under $1 00,000 
that is not the result of a competitive bidd ing process; 

7.  Program agreements that util ize Board of Supervisors' discretionary funds; 

8. National contracts established for the purchase of equipment and suppl ies 
for and by the National Association of Cou nt ies,  U . S . Com m u n it ies 
Government P u rchas ing  Al l iance,  or  any s i m i l a r  re lated g ro u p  
p u rchas ing  organization ; 

9 .  A monopoly pu rchase that i s  exclusive and proprietary to a specific 
manufacturer, d istributor, reseller, and must match and intermember with 
existing suppl ies, equipment, or systems maintained by the County 
pursuant to the Los Angeles Purchasing Pol icy and Procedures Manual ,  
Section P-3700 or a successor provision;  

1 0. A revolving fund (petty cash) pu rchase pursuant to the Los Angeles 
County Fiscal Manual ,  Section 4 .6 .0  or a successor provision; 

1 1 .  A purchase card purchase pursuant to the Los Angeles Cou nty 
Purchasing Pol icy and Procedures Manual, Section P-281 0 or a 
successor provision; 
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EXH IBIT E 

1 2 .  A nonagreement purchase worth a value of less than $5,000 pursuant to 
the Los Angeles County Purchasing Policy and Procedures Manual , 
Section A-0300 or a successor provision; or 

1 3. A bona fide emergency purchase pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual Section P-0900 or a successor 
provision;  

1 4. Other contracts for mission critical goods and/or services where the Board 
of Supervisors determines that an exemption is justified . 

B. Other laws. This chapter shal l not be interpreted or appl ied to any Contractor in a 
manner inconsistent with the laws of the United States or California. 
(Ord .  No. 2009-0026 § 1 (part) , 2009 . )  

2.206.070 Enforcement and remed ies. 

A. The information furnished by each Contractor certifying that it is in compliance 
with this chapter shall be under penalty of perjury. 

B .  No Contractor shall wi l lfu l ly and knowingly make a false statement certifying 
compliance with this chapter for the purpose of obtaining or retaining a County 
contract. 

C .  For Contractor's violation of any provision of this chapter, the County department 
head responsible for administering the contract may do one or more of the 
fol lowing : 

1 .  Recommend to the Board of Supervisors the termination of the contract; 
and/or, 

2. Pursuant to Chapter 2 .202, seek the debarment of the contractor; and/or, 

3 .  Recommend to the Board of Supervisors that an exemption is  justified 
pursuant to Section 2.206.060.A. 1 4  of this chapter or payment deferral as 
provided pursuant to the California Revenue and Taxation Code. 
(Ord .  No. 2009-0026 § 1 (part) , 2009 . )  

2.206.080 Severabi l ity. 

If any provision of this chapter is found invalid by a court of competent jurisdiction, the 
remain ing provisions shall remain in ful l  force and effect. (Ord .  No. 2009-0026 § 1 (part) , 
2009.) 
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REQU EST 
FOR 

PROPOSAL 

County of Los Angeles 

Zero Tolerance Graffiti Abatement Prog ram 

(201 2-PA008) 

Zone 2 8/20 
Zone 1 Oa/1 Ob/1 Oc 

January 1 8 , 20 1 2  

Subm itted by: 

U rban Graffiti Enterprises , I nc. 

1 280 Mountain  View Circle 

Azusa , CA. 91 702 

PH (626) 8 1 5 - 4900 

Fax (626) 8 1 5 - 4499 

u rbangraffiti@verizon . net 
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TRANSMITTAL STATEMENT 

The undersigned hereby declares that he is duny authorized by Urban Graffiti Enterprises Inc. to sign and bind said 
contracting firm to the County of Los Angeles. In addition, the undersigned has read and understands all the bid 
documents and specifications. 

Proposer 

Contractor's Uc.# 

Classifications 

Employer 10 

Signature 

Name/Title 
Date 

URBAN GRAFFITI ENTERPRISES INC. 

592356 

C33, C611D38,C61/D52 

95�4805540 

Ju?nReinoso, President 

January 1 8 ,  201 2  



ENTITY Nk'1E : 

�f t '" C 6 %f 0 Y t=Q e or a u  arr Ha 
Secretary of State 

CERTI FICATE OF STA-TUS 

URB.� GRAFF ITI ENTERPR I S ES , INC . 

FILE NUMBER : 
FORMAT ION DATE : 

TYPE : 

JURI SDI CTION : 

STATUS : 

C2 2 3 2 8 2 4  
0 5 / 0 5 / 2 0 0 0  
DOME S T I C  COR PORAT ION 

CAL I FORNIA 
ACTIVE (GOOD STANDING ) 

I ,  DEBRA BOWEN , Secret ary of S t a t e  of the S t a t e  of C a l i f o rni a ,  

hereby c e rt i fy : 

The records o f  thi s o f f i c e  i ndi c a t e  the en t i t y  i s  au thori z ed to 
exerc i s e  all o f  its powe rs , ri gh t s  and privi l eges i n  the S tate of 
Cal i f o rn i a .  

No i n f orma t i on i s  ava i l ab l e  f r om thi s of f i c e  regarding the f i nanc ial 
condi t i on , bus i ne s s  ac t iv i t i es or prac t i c e s  of �he enL i ty . 

IN WITNE S S  WHEREOF , I ex e c u t e  thi s c e r t i f i c a t e  
and af f ix the Gr e a t  S eal o f  the S t a t e  of 
Cal i fornia thi s day of February 0 3 , 2 0 1 1 . 
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State of Cal ifornia 
Secretary of State 

Statement of Information 
(Domestic Stock and Agricultural Cooperative Corporations) 

l s 

FEES (Filing and Disclosure); $25.00, If amendment, see instructions, 
IMPORTANT - READ INSTRUCTIONS BEFORE COMPLETING THIS FORM 

CORPORATE NAME 
C2232824 
Urban Graffiti Enterprises, Inc. 
1280 Mountain View Circle 
Azusa, CA. 91 702 

This Space for Filing Use Onfy 

Due Date: 

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.) 

2. D If there has been no change in any of the information contained in the last Statement of Information filed with the Ca lif m a  Se t f 
State, check the box and proceed to Item 1 6. 0 1 ere ary 0 

If there have been any change� to the info�ation contained in the last Statement of Information filed with the California Secreta f SI t 
or no statement has been previously filed, thiS form must be completed in lts entirety. 

ry 0 a e, 

Complete Addresses for the Following (Do not abbreviate �h& name of the city. \terns 3 and 4 cannot be P.O. Boxes.) 

3. STREET ADDRESS OF PRINCIPAL EXECUTIVE OFFICE CITY STATE ZIP CODE 

1 280 Mountain View Circle Azusa CA 91 702 

4. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CAUFORNJA. IF  ANY CITY STATE ZIP CODE 
1 280 Mountain View Circle Azusa CA 91 702 

5. MAiliNG ADDRESS OF CORPORATION, IF DIFFERENT THAN ITEM 3 CITY STATE ZIP CODE 

P.O. Box 2383 Covina CA 91 702 

Names and Complete Addresses of the Following Officers (The corporation must list these three officers. 
officer may be added; however, the preprinted lilies on this form must not be altered.) 

A comparable title for the specific 

6. CHIEF EXECUTIVE OFFICER! ADDRESS C!TY STATE ZIP CODE 

Juan Reinoso P.O. Box 2383 Covina CA 9 1 722 

7. SECRETARY ADDRESS CITY STATE ZIP CODE 

Maria Gutierrez P.O. Box 2383 Covina CA 91 722 

S. CHIEF FI NANCIAL OFFICER! ADDRESS CITY STATE ZIP CODE 

Maria Gutierrez P .O. Box 2383 Covina CA 91 722 

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must l1ave at least one 

director. Attach addilional pages, if necessary.) 
9. NAME ADDRESS CITY STATE ZIP CODE 

Juan Reinoso P.O. Box 2383 COVina CA 91 722 

1 0. NAME 
ADDRESS CITY STATE ZIP CODE 

1 1 - NAME ADDRESS CITY STATE ZiP CODE 

1 2. NUMBER Of VACANCIES ON THE BOARD OF DIRECTORS, IF ANY: 

A ent for Service of Process (If the agent is an individual, tl1e agent musl reside in California and Item 1 4  musl be completed with a California street 

a� reS$ (a P.O. Box address is not ac�ptable). If the agent is another corporation, the agent must have on file with the California Secretary of State a 

certificate pursuant to Califomia Corporations Code section 1 505 and Item 14 must be left blank.) 

13. NAME OF AGENT FOR SERVICE OF PROCESS 

Marla Gutierrez 

STREET ADDRESS OF AGENT E'OR SERVICE OF PROCESS IN CALIFORNIA. IF AN INDIVIDUAL CITY STATE ZIP CODE 
14.  Azusa CA 1280 Mountain View Circle 91 722 

Type of Business 
15 DESCRIBE THE lYPE OF BUSfNESS OF THE CORPORATION 

. Graffiti Removal Services "' 

1 6. BY SUBMfTTlNG THIS STATEMENT OF INFORMATION TO THE CAliFORNIA S ECRETARY OF STATE, TH E CO� CERn��N 

CONTAlNED HEREIN, INCLUQING ANY ATTACHMENTS, IS TRUE AND CORRECT. 

03/03/1 1 Maria Gutierrz Secretary !" / � "1/. 
DATE 

51 ZOO N/C (REV 1 0/20 l 0) 

TYPElPRlNT NAME OF PERSON COMPLETING FORM TIn.E '� 7 ( �  
APPR.OVED BY SECRETARY OF STATE 



Company Background 

Our company was founded by Juan Reinoso i n  1990 as a sole proprietorship. I n  May of 2000 we incorporated as 
Urban Graffiti Enterprises Inc. (UGE). Un like many others who claim to have decades of experience in the graffiti 
removal industry, when in fact they started off as painters, building maintenance or janitorial companies, our 
founder's experience can verifiably be dated as far back as the mid 1 980s, under the employment of Graffiti Removal 
Inc. the original graffiti removal company in southern California. 

Even before Urban Graffiti Enterprise was dreamed up, our founder was hitting the trenches removing graffiti 
throughout the tri-county area, developing and perfecting many of the processes and procedures still in use in the 
industry. From the start our goal has been to provide exceptional, innovative service, taking pride in workmanship, 
and staying abreast of the latest in environmentally friendly and efficient technologies avai lable. Our company started 
as and, still is a graffiti removal business and our emphasis is our efficiency in those services. 

Our municipal graffiti removal services began in 1 990 with the city of San Fernando, and the city of Burbank. Soon 
thereafter we continued acquiring many other public and private entity contracts. Although we service both public 
and private contracts, our expertise is large scale municipal and county projects. We have to date been awarded 
hundreds of public entity projects, ranging from $12,000 to $600,000 each,  annually. We currently have 1 5  City 
contracts and are servicing over 20 Los Angeles County, Orange County and San Bernard ino unincorporated 
communities through various contracts. In addition, we also service a variety of entities in the private sector. 

From the very beg inning we've strived for innovation and pride in our services. Our innovation began with being the 
first and stil l  the only graffiti removal company custom color matches on-site. We are the only company that trains all 
their service techs the skill of on-site color matching by eye, without the need of color matching hardware or software 
(spectrophotometers) that at best is only as accurate as the l ighting or surface conditions al low it to be. Although our 
founder was instrumental in the early development of such equipment, providing countless hours of beta testing for a 
number of entrepreneurial entities, our extensive experience has taught us that it is cost prohibitive to provide each 
and every service crew the multi-thousand dollar piece of equipment that in spite of its latest developments, cannot 
assure an accurate match. Our innovation continued with industry firsts such as: 

• First and sti l l  the only company that trains al l  their crews the skil l of on-site color matching. 
• First to introduce zero tolerance graffiti abatement programs. 
• First to get involved in the paraffin based sacrificial coatings. 
• First to introduce flat monthly rate municipal services. 
• First to log every site serviced with before and after digital pictures. 
• First with community outreach programs. 
• First with 1 hr. response times for service requests, seven days a week. 
• First with zero d ischarge wastewater reclamation and recycling equipment. 
• First to implement data logging programs to assist in apprehension and restitution. 
• First with proactive graffiti control solution programs. 
• First to establish an in-house Qual ity Control department. 

Urban Graffiti Enterprises I nc. has for over 20 years been at the forefront of these services and it is our goal and 
commitment to our clients to continue on our quest for excellence. 



Experience 

UGE Inc has a combined staff experience of over 80 years in g raffiti removal, and pressure washing services. We 
have been providing these services throughout the southern California area for over 20 years and specifically for Los 
Angeles County for over 1 5  years. Our  company's experience could be dated back to the mid 1 980s when our 
founder (current President, Juan Reinoso) started as an in-shop paint matcher for the Sullivan brothers. The true 
pioneers of the municipal graffiti removal industry. After becoming proficient in the skill of color matching, our founder 
quickly and assertively moved up through ranks, mastering every aspect of the trade and excelling with his can-do 
attitude and by constantly showing his innovative capabilities and continuously improving his craft. 

That innovative spirit continues to date in every aspect of our company. To begin with, our founder's insistence that 
al l  of our administrative and office staff be constantly made aware of the processes and procedures our service 
crews employ in the field. In fact, while simple and straight forward it is very thorough, and unequaled by our 
competitors. Every new employee, regardless of the position they were hired for, starts in the field. That means that 
all new hires, including office staff, can expect to spend at least a week (with the exception of our field crews who can 
spend up to two weeks or more) in drive-alongs with our field techs covering our various contracted areas. That 
practice continues periodically for all office and administrative staff throughout their employment. We believe that it is 
imperative we all have a comprehensive understanding of our duties as a company. In  addition, to the initial 
mandatory d rive-alongs and before moving up to Field Tech status, all new field service personnel undergo a 
rigorous training program that includes: 

• Understanding their equipment, its proper use and maintenance, 
• The appropriate use of the various solvents, materials and processes at our disposal, 
• Understanding of the 3 basic types of surfaces and the most suitable method of treating them, 
• Professional and courteous conduct, 
• Training in ful l  understanding of assigned project procedures, 
• Safety procedures, defensive driving techniques, compliance with NPDES, BMPs, 

Furthermore, all new and veteran field crews are made aware of the contractual requirements of any new area they 
are assigned to. 

Throughout our company's existence, the President has and continues to be a constant and intricate part of our 
evolvement and continually challenges our staff into finding better ways to service ou r clients while still maintaining 
the high level of quality and professionalism we've become known for. Because of that, UGE's staff continually 
researches new products and procedures for efficiency and cost effectiveness. That practice has kept us at the 
cutting edge of the latest technology. Our  staff has been instrumental in the development of new equipment and/or 
procedures such as: spectrophotometer color matching (portable computer color matching), bicarbonate soda 
blasting, crushed nutshell blasting, sacrificial/non-sacrificial coatings, and even laser technology. In fact, graffiti 
removal and pressure washing procedures still utilized to date were developed and/or perfected by two members 
currently on our staff, over 20 years ago. Furthermore, UGE Inc has been influential in the indoctrination of many anti 
graffiti ordinances. Our firm was responsible for the adoption of a more cost effective Pricing Structure now 
employed by the majority of local cities contracting these services out. We have a lways strived for excel lence, and 
our many, mu lti-year public and private agency contracts are proof positive of our success. 

Since our reputation rides on the success of each and every project we undertake. We don't attempt to acqui re as 
many projects as possible, without regard to q uality and professionalism. We only aim to procure those in which the 
awarding agency or entity is serious about a successful program. By being selective we are able to render 
exceptional service matched by no other contractor. We have set unprecedented standards, still unsurpassed by our 
competition. 

We have undertaken and succeeded in completing intimidating projects other contractors have shied away from. It 
was our company who took on LA County's Florence/Firestone South Central pilot project in the late 90s. Although it 
took unprecedented effort on our part and for the first 6 months we operated at a loss, we stuck to our agreement 
and completed the 8 month project to the amazement of the Project Manager and County Supervisor Gloria Molina. 
Needless to say, after the pilot program, we went on servicing that area for over ten years and have continued 
servicing many other high incidence areas for LA County ever since. In addition of the aforementioned, we were the 
only company that dared to take on what by all accounts was the overwhelming undertaking of the City of Compton's 
graffiti problem. Such was the task at hand that our usual competition refused to bid on the project. Regard less of the 
odds bet against us, we quickly and assertively brought the graffiti problem under control . 



Experience 
Con't 

Due to our long list of both local, county and state funded contracts we've serviced in over twenty years, our staff is 
well versed in the procedures and requirements of the various funding sources for these projects. We have had 
extensive experience with Davis Bacon payroll requirements, CDBG reporting requirements and Los Angeles County 
Living Wage Ordinance requirements. 

EQU IPMENT ON HAND 
We employ an extensive array of equipment to provide these services. Our long list of equipment can be summarized 
in the following categories. 

Transportation 
Ford Ranger mid-size pick-up trucks 
Chevrolet 8-1 0  series pick-up trucks 
Ford F-250 full-size pick-up trucks 
Chevro letllsuzu W-series stake bed trucks 
Various equ ipment trailers 

Equipment 
Graco sprayers 
Airlessco sprayers 
Landa pressure washers 
Hydro-tek pressure washers 
Karcher pressure washers 
Trafcon traffic control arrow boards 

Due to the amount of projects, their size, and the length of time we have been in the publ ic agency maintenance 
industry. We maintain more than sufficient vehicles, equipment and materials on hand to be able to service the 
largest of projects on a moment's notice. Furthermore, our extensive working capital and open lines of credit afford 
us the ability to almost immediately acquire any amou nt of vehicles and/or eq uipment needed. The following is a list 
of just some of the equipment we have on hand, avai lable for new projects: 

• 1 0  fully equipped graffiti removal trucks 
• 5 pressure washing vehicles 
• 1 0  airless sprayers 
• 6 water blasters 
• 4 sandb lasters 
• 4 bicarbonate soda blasters 

In addition, we are centrally located in the City of Azusa, our 24,000 square foot facil ity is equipped with an in-house 
paint tinting laboratory which consists of tinting machines, 1 and 5 gallon paint shakers, a 500 gallon vat for mixing 
bulk colors. We normally have in stock over 4000 gallons of paint of various tint bases, colorants and all the 
equipment necessary to undertake any graffiti removal project in the four county area, expeditiously. 



WO RK P LAN 
(Applicable to al l  Zones) 

After careful assessment of the bid specifications including the stats provided in the addendums and thoroughly 
surveying the zones, we propose a simple yet al l-inclusive approach that we feel wi l l  not only meet but exceed the 
county's goals and expectations. Our straight forward, yet thorough community specific tai lored Work Plans and 
Maintenance Service Schedules have proven to be a very effective approach in bringing graffiti under control .  By 
removing graffiti as promptly as possible, the g lorification taggers feel is assertively dim inished and their hold on the 
community quickly reduced. We have imp lemented this same tactic in various high incident areas in many LA County 
communities with great success for over 1 5  years. It is our intention to work jointly with the county's Project Manager 
and/or her staff to reach the goals expected .  This General Work Plan should NOT be confused with the Zone 
specific Maintenance Service Schedules (attached). 

SERVICE ROUTING AND TRACKING 
At UGE we have always taken great pride in our response time and innovative spirit. Therefore over 8 years ago we 
decided to embark in the electronic automation of our graffiti reporting and tracking system. What we came up with is 
GRAF(Graffiti Reporting And Fol low-up), a web based, phone app assisted service tracking and logging system.  Our 
system allows for the reporting of graffiti via computer on the web or through our proprietary phone app. This system 
automatically triangulates the position of the user and al lows the upload of GPS tagged images along with pertinent 
service request information. GRAF is designed to receive and route service requests to the assigned Field Tech(s). 
Upon completion of the work order, the Field Tech fi l ls in the required information and the record is automatically sent 
back to our servers for constant live status of completed work. To add to our already unrivaled graffiti control 
programs, we have established a reciprocal agreement with TAGRS, the only graffiti tracking system designed to 
incorporate countywide data which allows al l cities within the county to collaborate in the tracking, apprehension and 
prosecution process. GRAF is designed to work seamlessly with TAGRS for a true one of a kind, graffiti reporting, 
removal ,  logging and county wide tracking solution. Furthermore, al l of our service veh icles are equipped with GPS 
tracking for safety reasons and resources accountabi lity. 

BASIC SERVICE GUIDELI NES 
We shall maintain graffiti under control in  al l  areas within the contracted zones, including but not l imited to: 

• All County owned property 
• Private walls, fences and structures accessible from the public right of way 
• Pedestrian walkways, tunnels and overpasses 
• And any other structures deemed necessary by LA County's Program Manager 

Upon arrival to the city, the Field Tech will begin his day by addressing any pending service requests. Thereafter, or 
within route between service requests he will patrol and service any known hotspots and surrounding area. The Field 
Tech(s) shall prioritize service as follows: 

• County Program Manager requests 
• Resident requests 
• Major thoroughfares 
• Established hotspots or sensitive areas 
• Secondary thoroughfares 
• Residential streets (School zones) 
• Alleys 
School zones 
Due to the fact that these areas are susceptible to higher than normal incident rate and because of the 
importance of maintaining safe school corridors, special attention will be given to these areas while in route 
to and from service requests 

A zero tolerance approach shall be taken by UGE field staff in order to maintain the above described properties 
and/or surfaces graffiti free for the term of the contract. Any g raffiti noticed by contractor personnel shall be removed 
immediately. Furthermore, any locations reported by the Board of Supervisor's office, County personnel and 
residents shall be serviced within 48 hours. All of our field personnel is equipped with cellular phones and/or two way 
radios to expedite service requests. Any vulgar, obscene, racial or inflammatory graffiti reported to the contractor 
office or field supervisor, shal l  be removed within 24 hours, 7 days a week. In addition, the Contract Manager shall 
be reachable seven days a week, 24 hours a day. 



Work Plan 
Con't 

UGE personnel shall perform all duties in a courteous and efficient manner, in accordance with al l appl icable BMP's 
and accepted professional standards, without causing injury or damage to any person or property. Methods 
employed to protect such property shall include but not be l imited to the use of spray shields, drop cloths, plastic 
sheeting, or scheduling the job for a more opportune time. In the event of any residue is left, due to a procedure 
conducted by the contractor, the area shall be immediately restored to its original condition. Color matching will be 
used on all previously painted surfaces to ensure qua lity, professional removals. We guarantee all work completed 
against failure due to defective materials and/or faulty workmanship for a period of one year. The following is a 
description of the terms used by UGE Inc. to identify the various types of surfaces, and procedures employed to 
service them: 

Surface Description Procedure(s) 

Painted surface - All previously painted On site custom color matching and painting using 
surfaces, brick/block walls, curbs an airless spray unit. 
stucco, cement, wood fences, etc 
Porous Su rface - All unpainted natural Steam clean, Pressure wash 
surfaces; brick/block walls, concrete Bicarbonate soda blast 
sidewalks, curbs, l ight standards etc. Sandb last, etc. 
Non Porous Surface - Control boxes, Pressure wash 
metal poles, glass, ti le, baked enamel Approved chemical/solvent treatment Bicarbonate 
paint, galvanized metal, polished soda blast 
marble, etc. 

IN ITIAL APPROACH 
Our service crew's primary responsibility will be the timely servicing of any and all work orders received from the 
county's GARS system with a goal of 90% 24hr response time. Therefore, upon arrival to their respective assigned 
area their first task wil l be to service any and all pending work orders and any newly received work orders he may get 
del ivered through our Graffiti Reporting And Follow-up system. Thereafter, he wi l l  head to any known hot spots 
throughout the whole contracted area, insuring a rapid and constant eradication of graffiti. 

All thoroughfares and known hot spots will be thoroughly serviced upon award of the contract. In addition, it is our 
intention to completely survey and assess the contracted zone to establish a comprehensive maintenance service 
schedule that will maintain graffiti under control. Only after our Quality Control Supervisor can ascertain that such a 
schedule will maintain the area under control, will the Zone specific Maintenance Service Schedule be implemented. 
Affected areas not able to be serviced because of circumstances out of our control shall be reported to the County's 
Project Manager. 

SAFETY PROCEDURES 
UGE Inc. is committed to the safety of its employees, citizens and the protection of our environment as a whole. 
Consequently, we employ only EPA approved procedures and materials. All rules and regulations set by the County, 
State, and Federal government agencies, are strictly adhered to. We have a designated Safety Officer, who is 
responsible for training, enforcing, and the continual updating of our I njury and I l lness Prevention and Hazardous 
Material Communication Programs. Additionally, we subject all new employees to a rigorous training program that 
includes but is not l imited to, thorough knowledge of the program, proper use and maintenance of equipment, 
materials, field safety practices and defensive driving techniques. 

PAYROLL RECORD KEEPING 
Record keeping is  paramount to everything we do. From the daily service logs, to the quality control reports, to 
payroll, we use the latest in technology. All our hourly employees are required to punch in electron ically at the 
beginning of the day. Thereafter, their breaks are handled via their phones. Al l labor hours are tracked and logged via 
GPS enabled labor force tracking software in their phones. We use that data to compile all field labor hours by 
employee and project. By handling our payroll in-house we are able to maintain total accuracy and consistency. 
Because our system is totally automated and is reviewed and confirmed by both the employee and his supervisor, 
any d iscrepancies are quickly corrected . Proof of our accuracy and accountabi l ity is that our periodic payroll audits 
with the various agencies we deal with are completed quickly and smoothly. In over 1 5  years of servicing County 
projects we have never had any payrol l deficiencies or discrepancies. 



MAI NTENANCE SERVICE SCHEDULE 
(ZONE 1 Da, 1 Db, 1 Dc) 

Work Plan 
Con't 

Having successful ly and very efficiently serviced these zones in the past, we feel very confident our approach, 
tailored specifically to each community will not only meet but exceed the County's expectations. These areas will be 
maintained as follows: 

1 Da 
(South EI Monte and South San Gabriel) 

Monday Tuesday Wednesday Thursday Friday 
Service Requests Service requests Service requests Service Requests Service requests Thoroughfares as needed as needed Thoroughfares as needed Residential Streets 

Mondays and Thursdays - Upon arrival, the Field Tech wil l  begin the day by completing any pending service 
requests. Within route between service requests he wil l  patrol and service any graffiti noticed . Thereafter the 
remainder of the contracted area will be patrolled. 

Tuesdays, Wednesdays and Fridays - I n  order to maintain a true zero tolerance, when necessary and at our 
discretion ,  we will make a Field Tech avai lable to service any service requests due. 

1 Db 
(West & South Whittier and Los Nietos) 

Monday Tuesday Wednesday Thursday Friday 

Service requests Service Requests Service requests Service requests Service Requests 
Thoroughfares Thoroughfares as needed Residential Streets as needed as needed Residential Streets 

Tuesdays and Fridays - Upon arrival, the Field Tech will begin the day by completing any pending service requests. 
Within route between service requests he wi l l  patrol and service any graffiti noticed. Thereafter the remainder of the 
contracted area will be patrol led. 

Mondays, Wednesdays and Thursdays - I n  order to maintain a true zero tolerance, when necessary and at our 
discretion, we wil l make a Field Tech available to service any service requests due. 

1 Dc 
(West South Whittier and Los Nietos) 

Monday Tuesday Wednesday Thursday Friday 

Service requests Service requests Service Requests Service Requests Service requests 
as needed as needed Thoroughfares Thoroughfares as needed Residential Streets 

Wednesays - Upon arrival, the Field Tech will begin the day by completing any pending service requests. Within 
route between service requests he will patrol and service any graffiti noticed. Thereafter the remainder of the 
contracted area will be patrolled . 

Mondays, Tuesdays, Thursdays and Fridays - I n  order to maintain a true zero tolerance, when necessary and at 
our discretion, we will make a Field Tech available to service any service requests due. 



MAINTENANCE SERVICE SCHEDULE 
(ZONE 28) 

Work Plan 
Con't 

Having successful ly and very efficiently serviced this zone in the past, we feel very confident our tailored approach 
will not only meet but exceed the County's expectations. This Zone will be d ivided and serviced as follows: 

Monday_ 
Service Requests 
Imperial Hwy. 
120th /1 1 9th 

EI Segundo Blvd. 
Rosecrans Ave. 
Alameda St. 
Residential Streets 

28 East 
(The area east of Central Av. comprised of Willowbrook) 

Tuesday Wednesday Thursday 
Service Requests Service Requests Service Requests 
Central (both sides) Imperial Hwy. 
Compton Ave. 120th/1 1 9th 

Wilmington Ave. Residential Streets EI Segundo Blvd. 
Wil lowbrook Ave. Rosecrans Ave. 
Mona Blvd. Alameda St. 
Residential Streets Alley ways Residential Streets 

Friday 
Service Requests 
Central (both sides) 
Compton Ave. 
Wilmington Ave. 
Willowbrook Ave. 
Mona Blvd. 
Residential Streets 

Monday thru Friday - Upon arrival, the crew assigned to this area will begin the day by completing any pending 
service requests with in his area. In route between service requests he wi l l service any known hotspots and remove 
any graffiti noticed. 

Monday, Tuesday, Thursday and Friday - After completion of all cu rrently open service requests the service crew 
aSSigned to this area, wil l patrol and service the main thoroughfares as detailed in the table above. Thereafter he will 
move to the residential streets. 

Wednesdays - After completion of all currently open service requests the service crew will dedicate the rest of the 
day systematically patrol l ing and servicing the residential streets. The alley ways will be swept on alternate 
Wednesdays. We will adhere to the schedule detailed above to insure constant and complete coverage of the whole 
area. 

28 West 
(The area west of Central Ave. comprised of Athens Village, Rosewood and East Rancho Dominguez) 

Monday Tuesday Wednesday Thursday Friday 
Service Requests Service Requests Service Requests Service Requests Service Requests 
EI Segundo Blvd. Figueroa St. EI Segundo Blvd. Figueroa St. 
1 35th St. Broadway St. 1 35th St. Broadway St. 
Rosecrans Ave. Main St. Residential Streets Rosecrans Ave. Main St. 
Redondo Beach BI. San Pedro St. Redondo Beach BI. San Pedro St. 
Alondra Blvd. Avalon Blvd. Alondra Blvd. Avalon Blvd. 
Residential Streets Residential Streets Alley ways Residential Streets Residential Streets 

Monday thru Friday - Upon arrival, the crew assigned to this area will begin the day by completing any pending 
service requests within his area. In route between service requests he wil l service any known hotspots and remove 
any graffiti noticed. 

Monday, Tuesday, Thursday and Friday - After completion of all currently open service requests the service crew 
assigned to this area, will patrol and service the main thoroughfares as detailed in the table above. Thereafter he will 
move to the residential streets. 

Wednesdays - After completion of all currently open service requests the service crew will dedicate the rest of the 
day systematically patroll ing and servicing the residential streets. The alley ways will be swept on alternate 
Wednesdays. We wil l adhere to the schedu le detailed above to insure constant and complete coverage ofthe whole 
area. 



MAI NTENANCE SERVICE SCHEDULE 
(ZONE 20) 

Work Plan 
Con't 

Having also successfully serviced this zone in the past, we feel picking up where we left off years ago wil l bring this 
community back under control. We therefore propose the following as a Maintenance Schedule. 

Monday Tuesday Wednesday Thursday Friday 
Service Requests Service Requests Service Requests Service Requests Service Requests 
Century Blvd . Van Ness Ave. Century Blvd. Van Ness Ave. 
Imperial Hwy. Western Ave. Imperial Hwy. Western Ave. 
120th St. Normandie Ave. Residential Streets 1 20th St. Normandie Ave. 
EI Segu ndo Blvd. Vermont Ave. EI Segundo Blvd. Vermont Ave. 
Crenshaw B lvd. Crenshaw Blvd. 
Manhattan Beach Manhattan Beach 
Residential Streets Residential Streets Al ley ways Residential Streets Residential Streets 

Monday thru Friday - Upon arrival, the crew assigned to this area will begin the day by completing any pending 
service requests. In  route between service requests he will service any known hotspots and remove any graffiti 
noticed. 

Monday, Tuesday, Thursday and Friday - After completion of all currently open service requests the service crew 
assigned to this area, wil l patrol and service the main thoroughfares as detailed in the table above. Thereafter he will 
move to the residential streets. 

Wednesdays - After com pletion of al l  currently open service requests the service crew wi ll ded icate the rest of the 
day systematically patro lling and servicing the residential streets. The alley ways wil l  be swept on alternate 
Wednesdays. We wil l  adhere to the schedule detailed above to insure constant and complete coverage of the whole 
area. 



QUALITY ASS U RANCE PROG RAM 

POLICIES AND PROCEDURES 
From the very beginning our company has established a reputation for taking pride in the quality and professionalism 
of our services. Our  in-house self monitoring Quality Control Department's sole responsibil ity is to make sure our 
cl ients/residents are satisfied with all aspects of our service. We have a team of both field and in-office personnel 
dedicated to monitoring our quality and level of service through periodic surveys of our contracted areas insuring 
color matching accuracy, service request response times, graffiti control assurance and overal l  customer satisfaction. 
Our quality assurance begins with the most comprehensive training program i n  the industry which starts with our 
company exclusive on-site custom color matching training and continues with :  

• Training in the various types of substrates and eradication techniques. 
• Equipment use, maintenance and in-field troubleshooting and repair. 
• Painting, pressure washing and abrasive media blasting techniques. 
• Material handl ing and safety procedures. 
• Thorough trai ning in the proper use of the GRAF app system .  
• Fi nally, no new service crew gets sent on his own without at least three weeks training with a seasoned Field 

Tech. 

Even after the above detailed training program, no new service crew is placed in any LA County projects wi thout 
passing h is/her probationary period of 60 days. Upon his/her completion of the probationary period the new hire must 
still pass the Procedures Knowledge Test, which covers all of the items detailed above plus area contract specific 
knowledge. All of our Field Service crews are GPS-tracked via a web browser tracking system which gives our 
dispatch ,  Managers and Supervisors, l ive locations of our Techs and h istory of their whereabouts, including routes 
and stops. In addition, with our new GRAF application (Graffiti Reporting And Follow-up) our crews can receive work 
order information immediately on their cel lu lar phones al l separated date and time stamped for response time 
tracking. 

INSPECTIONS FUNDAMENTALS 
The QC Team monitors data entry to make sure al l entries are consistent and spelled correctly. They audit the GARS 
and GRAF systems to ma�e sure work order completion information is entered timely and accurately. This includes 
making sure that the field crews are ad hering to the scope of work within their service area. The QC team also 
routinely reviews the before and after pictures the crews take of every job they do. The QC team randomly visits 
completed sites to insure quality completion and professional clean up. Our commitment to technology affords us the 
abil ity to resolve many issues out on the field. Al l field staff are eq uipped with the abil ity to transmit pictures via their 
phones. Should an issue arise, a picture is taken and sent to the Zone Supervisor or office. Eliminating any 
guesswork or having to wait for a determination to be made later. Long gone are the days of having to wait for the 
Tech or Quality Control Person to come back from the field before anything can be resolved. All information is put 
into the Quality Control Report Form. Depending on the Field Tech's workload, he/she is contacted to make 
corrections. The report is not considered closed unti l it is signed off by the Staff Manager and QC Monitor. This 
system allows us the ability to correct any issues, should they arise, the same day. And because quality and prompt 
service is what we strive for to be successful ,  follow-up and follow through is of utmost importance. At a minim um 
the QC team will perform the fol lowing; 

In The Field 
• Periodic and random surveys of al l  contracted areas, to ensure service obligations are meeting the ne.eds of 

the community. 
• Log, report and fol low up on any inconsistencies with our service. 
• Conduct ride-alongs with our Fie ld Techs to insure proper protocol is bei ng fol lowed. 

In the Office 
• Perform periodic inspections of Field Tech Work Logs. 
• Process and review before and after pictures taken by the Service Techs. 
• Audit GARS and GRAF reporti ng systems. 
• Inspect al l  field service vehicles and equipment for proper upkeep and maintenance. 

QUALITY CONTROL DOCUMENTATION 
The Quality Control Report, Quality Control Survey Form and al l related documents and logs are kept confidential 
and only the Human Resources Officer, the employee, the employee's immediate Supervisor and Project Managers 
have access to them. No sensitive employee information is publ icized or shared with anyone not directly involved. 
County wil l be al lowed access to such documents and related items with approval from management with proper 
notice. 



STAF F/KEY PERSO N N EL 

PRESIDENT 
Juan Reinoso 

ADMINISTRATIVE MANAGER 
Maria Gutierrez 

ADMINISTRATIVE ASSISTANTS 
Siannah Sandoval 
Carlos Reinoso 
Kandice D'Orazio 

PROJECT SUPERVISORS 
Rene Figueroa 
Rolando Reinoso 
Jaime Salazar 
Robert Lopez 
Jacob Bernhard 

FIELD TECHNICIANS 

QUALITY CONTROL 
INSPECTORS 

28 years experience in the graffiti removal industry. 
Instrumental in the early development of graffiti 
removal techniques widely used in the industry 
today, such as; On site color matching, non abrasive 
blasting systems, computer color matching, and 
sacrificial/non sacrificial coatings. He has developed 
and implemented programs for graffiti removal, 
control and tracking. First in the industry to provide 
guaranteed one hour response times. Directly 
involved with every facet of the various contracts 
and programs currently on hand. 

1 8  years of accredited business management 14 in 
the graffiti removal industry. Responsible for training, 
enforcing and the continual updating of our I njury and 
I llness Prevention Program, Hazardous Materials 
Communication Programs NPDES and all applicable 
BMP's. In charge of development and implementation 
of al l  Federal, State and County safety programs. 
Payro ll , bi l l ing procedures and Contract Management. 

Responsible for immediate fielding of service 
requests and day to day communication with city 
/county personnel. Maintenance of all record 
keeping such as; data entry, reports and quality 
control program. 

Over 65 years of combined city, county and state 
graffiti removal projects. I n  charge of d ispatching 
and coordinating all work assignments. Constantly 
improving techniques and procedures to ensure 
efficiency and cost effectiveness. Directly in charge 
of the field crews and public relations. 

1 8  fully trained and qual ified field service techs 
responsible for thoroughly surveying and removing 
graffiti from all contract assigned areas. All trained 
and certified in procedures such as; on-site color 
matching high pressure washing, sand/soda 
blasting, proper handling and application of solvents 
and the application and maintenance of sacrificial 
coatings. 

2 field inspectors fu l ly trained and qualified to 
survey, log and report on the level of service being 
provided by our field technicians throughout the 
contracted areas. 
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QUALITY CONTROL REPORT FORM 

QC Surveyor: 
__________ _ Date of Report: 

___ 
_ 

Field Tech Name: -----------

Address: _________________________ � 

D Before Picture D After Picture 

Date Work Completed: ___ _ 

Comments: 

Correction: 

Quality Control Monitor: 
_______ _ 

Staff Manager: _____________ _ 

Field Tech: ___________ _ 

Date of Follow Up: 
____ 

_ 

Date: -------

Date: -------

Date: -------



UR&�N G»�f f l r l tNT I N  

QUALITY CONTROL SURVEY FORM 

Surveyor Name: _________ _ Date: 
------

Survey Area: _________ _ Field Tech/s Assigned: ________ _ 

D Main Streets 

o Other: ____ _ 

AREA (1-5 Five, 5 Being Excellent) 

D Allies D Residential D School Areas 

D Other: 0 Overall 

Comments / Suggestions/Actions: 

[D Paint 

PROCESS (1-5 Five, 5 Being Excellent) 

D Sand/Pres�ure Wash Related 

D Other: _____ _ 

Comments / Suggestions/Actions: 

Surveyor: ____ ------- Date: 

D Chemical 

-----�---

Field Tech: __________ _ 
Date : ________ _ 

"' '''use the back for additional notes* * 



URBAN GRAFFITI ENTERPRISES, INC. 

CURRENT CONTRACTOR LICENSE 

,.,. � CONTRACTORS STATE LICENSE BOARD .. : " State Of Califomia � . .".,.." 
c:t!:.-" ACTIVE LICENSE 

. .... ltairs 

L···�··""'" 592356 ..... CORP 
[""- ''''.,, URBAN GRAFFITI ENTERPRISES 

INC 

<"' •••. � .. , C33 C61 1D38 C61 1D52 � trl� ll(J� �',,,nL'v 1 2/31 /201 2  www.cslb.ca.gov ..;,., � 



FORM PW-1 
VERIFICATION OF PROPOSAL 

DATE: Jan 1 8  1 2012 I THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS: 

1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES. 

2. NAME OF SERVICE: Graffiti Removal Services 
DECLARANT INFORMATION 

3. NAME OF DECLARANT: Juan Reinoso 
4. I AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S). 

5. MY TITLE, CAPACITY, OR RB.ATIONSHIP TO THE PROPOSER(S) IS: President 
PROPOSER INFORMATION 

6. Proposer's fuil legai name: U rban Graffiti Enterprises I nc. Telephone No.: (626) 81 5-4900 
Address : 1 280 Mountain View Circle, Azusa, CA 91 702 Fax No.: (626) 81 5-4499 
e-mail: info@urbangraffiILco� County WebVen No.: 5201 0701 1 IRS No.: 95-4805540 Business Ucense No.: 022078 
7. Proposer's fictitious business name(s) or dba(s) (If any): N/A 
County(s) of RegistJation: I State: Year(s) became DBA: 

8. The Proposer's form of busineSS entity is (CHECK ONLY ONE): 

0 Sole proprietor Name of Proprietor: 

Corporation's principal place of business: 1 280 Mountain View Circle.LAzusa CA 91 702 
� A corporation: 

State of incorporation: California I Year incorporated: 2000 

0 Non-profit corporation certified under IRS 501 (e) 3 and registered PresidenUCEO: 

with d1e CA Attomey General's Registry of Charitable Trusts Secretary: 

0 A general partnership: Names 01 partners: 

0 A limited partnership: Name of gelleral partner. 

0 A Joint venture of: Names of joint vet1turers: 
0 A limited liabHity company: Name of managing member: 

9. The only p8{SOIIs or firms interested in this proposal as principals are the following: 

N..-e{$) Juan Reinoso Tr119 President PI\oINI (626) 8 1 5-4900 Fill(626) 81 5-4499 
StlI9I P.O. Box 2383 Cft Covina Sta'il CA Zip 91 722 
�5) Ti'Ie Phooe FOI! 
Steel Gtj SIaIo � 

10. Is your firm YAlolly or majority owned by, or a subsidiary of another finn? IX No o Yes 
If yes, name of parent firm: 
State of Incorporation/regiStration of parent firm: 
1 1. Has your firm done business under any other name(s) within the last five years? � No o Ves If yes, please list the other name(s): 
Name(s): Yesr of name change: __ . 
Neme(s): Year of name change: 

1 2. Is your finn involved in any pending acquisition or merger? IS No o Yes 
If yes, indicate the associated company's name: 

1 3. Proposer acknowledges that if any false, misleading, Incomplete, or deceptively unresponsive statements in connection v.ith this proposal are made, the proposal 
Ill1IY be rejected. The evak.ralion and detelTl1ination in this area shall be at the Director's sole PIgment CIld the Director's judgment shall be final. 

l!!! (a) I am making these representations and all representation contained in this proposal on my personal knowledge; 
14. CHECK ONE: OR 

o (b) I am makillR.these representations al rePresentation contained in this propOsal based on informatiOn and belief that the�are !rue. 

I declare under penalty of pe�'ury under the laws of California that �e In�lion is true and correct. 
Signature of Proposer or Authorized Agent //C7'� I Date: 1/1 8/1 2 
Type name and title: Juan Reinoso, PrEKi"dent 

/' 



FORM PW�2.2 

SCHEOU LE OF PRICES 

FOR 

ZERO"TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONES 28/2D 
(201 2·PA008) 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) 
for the fol lowing price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative 
costs, labor, supervision, materials, transportation, taxes, equipment, and suppl ies unless stated 
otherwise in the RFP, It Is understood and agreed that where quantities, if any, are set forth In the 
Schedule of Prices, they are only estimates, and the unit prices quoted, If any, will apply to the actual 
quantities, whatever they may be. 

DESCRIPTION PRICE PER MONTH 
ANNUAL PRICE (PRICE 

PER MONTH X 1 2) 

ZONE 28 • Rosewood and Wil lowbrook $ $ 8 ,350.00 $ $ 1 00,000.00 
ZONE 20 .. Athens; Athens Village; $ 4, 1 50. 00 $ 50, 000. 00 EI Camino Village; Hawthorne and $ $ 
Westmont 

TOTAL PROPOSED ANNUAL PRICE (ZONES 28/20) = $ $ 1 50,000.00 

C33,C61 1D38,C61/D52 

P.O. Box 2383 Covina, CA 9 1 722 

ONE ACSIMILE I\. 
(626) 81 5-4900 (626) 8 1 5-4499 info@urbangraffiti .com 



COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM 
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM 

FORM PW·3 

This contract is subjecl to the County of los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles 
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception 
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department wilt 
determine, in its sole discretion, whether the bidder or proposer is excepted from the Program. 

State: CA Zi Code: 9 1 722 

e of Goods or Services : Graffiti Abatement S 
If you believe the Jury Service Program does not apply to your business, check the 
appropriate box In Part I (you must attach documentation to support your claim). If the Jury 
Service Program applies to your business, complete Part I I  to certify compliance with the 
Program. Whether you complete Part I or Part II, sign and date this form. 

Part I: Jury Service Program Is Not Applicable to My Business 

o My business does not meet the d efinition of ·contractor," as defined In the Program as it has not received an 
aggregate sum of $50.000 or more In any 12-month period under one or more County contracts or subcontracts 
(this exception is not available if the rontractlpurchase order itself will exceed $50,000). I understand that the 
exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate 
sum of $50,000 In any 12-month period. 

CJ My busIness is a small business as defined In the Program. It 1 )  has ten or fewer employees; and, 2) has annual 
gross revenues in the precedIng twelve months which, if added to the annual amount of this contract, are 
$500,000 or less; and. 3) is not an affiliate or subsidiary of a business dominant In its field of operation. as defined 
below. I understand that the exemption will be lost and I must comply with the Program if the number of 
employees in my business and my gross annual revenues exceed the above limits. 

"Dominant in its field of operation" means having more than ten employees, including full-time and part-time 
employees, and annual gross revenues In the preceding twelve months, which, if added to the annual amount of 
the contract awarded. exceed $500,000. 

"Affiliate or subsidiary of a business dominant in its field of operation" means a busIness which Is at least 20 
percent owned by a business dominant in its field of operation. or by partners, officers. directors, majority 
stockholders. or their equivalent, of a bUSiness dominant in that field of operation. 

o My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all 
provisions of the Program. ATTACH THE AGREEMENT. 

Part II: Certification of Compliance 

� My business has and adheres to a written policy that provides, on an annual basis. no less than five days of 
regular pay for actual jury service for full-time employees of the business who are also Califomia residents. or my 
company will have and adhere to such a policy prior to award of the contract. 

I declare under penalty of perjury under the laws of the State of Califomia that the information stated above Is true 
and correct. 

Print Name; Title: 
Juan Reinoso President 

Signature: Date: 
January 1 8, 20 1 2  



CONTRACTOR'S INDUSTRIAL SAFETY RECORD 

PROPOSED CONTRACT FOR: Graffiti Abatement Services (20 1 2.PA008) 
SERVICE BY PROPOSER Graffiti Removal Services 
PROPOSAL DATE: January 1 8 , 20 1 2  

FORM PW-4 

This i nformation must include all work undertaken in the State of California by the proposer and any partnership, joint venture, or corporation that any principa l of 
the proposer participated in as a principal or owner for the last five calendar years and the current calendar year prior to the date of proposal submittal. Separate 
information shall be submitted for each particular partnership, joint venture, corporate, or individual proposer. The proposer may attach any additional information 
or explanation of date which the proposer would like taken into consideration in evaluating the safety record. An exp lanation must be attached to the circumstances 
surrounding any and all  fatalities. 

5 CALENDAR YEARS PRIoR TO CURRENT YEAR 

2007 2006 2009 201 0  201 1 Total Current Year I 
to Date I ! 

1 .  Number of contracts. 23 1 9  1 7  1 5  1 5  89 1 5  

2. Total dollar amount of Contracts (in thousands of dollars). 2.2 1 .8 1 . 3 1 . 1 1 . 1  7.5 1 .2 I I 
I 

3. Number of fatalities. 0 0 0 0 0 0 0 , 

4. Number of lost workday cases. 0 0 0 0 0 0 0 

5. Number of lost workday cases involving permanent transfer to 0 0 0 another job or termination of employment. 0 0 0 0 I 

6. Number of lost workdays. 0 0 0 0 0 0 0 
� - --- ---- --- I 

The above information was compiled from the records that are available to me at this time, and I declare under penalty of perj ury that the information is true and 
accurate wHhi n  the imitations of those recorns. 

�_ � /7 c;;;>-: Urban Graffiti Enterprises, Juan Reinoso 
Name of Proposer or Authorized Agent (print) Si� January 1 8, 201 2 

Date 



FORM PW-5 
CONFLICT OF INTEREST CERTIFICATION 

I ,  Juan Reinoso 

o sole owner 
o general partner 
o managing member 
Izg President, Secretary, or other proper title) __ P_re_s_i_d_e_n_t ________ _  _ 

of 
Urban Graffiti Enterprises Inc. 

Name of proposer 
make this certification in support of a proposa l for a contract with the County of Los Angeles for services within the 
scope of Los Angeles County Code Section 2.1 80.010, which provides as foHows: 

Contracts Prohibited. A. Notwithstanding any other section of this code, the county shall not 
contract with, and shall reject any bid or proposal submitted by, the persons or entities specified 
below, unless the board of supervisors finds that special circumstances exist which justify the 
approval of such contract. 

1 .  Employees of the county or of public agencies for which the board of supervisors is 
the governing body; 

2. Profit-making firms or businesses in which employees described [n subdivision 1 of 
subsection A serve as officers, principals, partners, or major shareholders; 

3. Persons who, within th e .  immediately preceding 12  months, came within the 
proviSions of subdivision 1 of subsection A, and who: 

(a) Were employed in positions of substantial responsibility in the area of 
service to be performed by the contract; or 

(b) Participated in any way in developing the contract of its service 
specifications; and 

4. Profit-making firms or businesses in which the former employees described in  
subdivision 3 of subsection A, serve as officers, principals, partners, or  major 
shareholders. 

I hereby certify I am informed and believe that personnel who developed andlor partiCipated in the preparation of this 
contract do not fall with in scope of the Los Angeles County Code Section 2.180. 01 0  as cited above. Furthe rmore, 
that no County employee whose position in the County enables him/her to influence the award of this contract, or any 
competing contract. and no spouse or economic dependent of such employee is or shall be employed in any 
capacity by the Contractor herein, or has or shall have any direct or indirect financial interest in this contract. I 
u nderstand and agree that any falsification in this Certificate will be grounds for rejection of this Proposal a nd 
cancellation of any contract awarded pu rsuant to this Proposal. ��::: under �;� of 

C
a

",
orn

;. 
that t� �::g ;, 

t
�:::::7: 201 2  



FORM PW-6 
PROPOSER'S REFERENCE LIST 

P ROPOSER NAME: _____ U_rb_a_n_G_r_a_ffi_lti_E_n_re_r_p r_is_e_s_I n_c_. ____________________________ _ 

PROPOSED CONTRACT FOR: ___ 
G_ra_ffi_lt_i A_b_

a
_re_m_e_n_t _S_eru __ ire_s�( 2_0_1_2_-P_A_O_O_8�) ____________ 

__ 

Provtde a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the 
previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing. 
Incorrect names, telephone and/or fax numbers, or e-mail addresses will be d isregarded. Use additional pages if required. 
A. COUNTY OF LOS ANGELES AGENCIES 

Al l contracts with the County during the 

SERVICE: Graffiti removal 4B ) SERVICE DATES: 7109 - 7/12 

DEPTI DISTRICT: Department of Public Works 

CONTACT: Ari Telias 

TELEPHONE: (626) 458-4062 

FAX: (626) 979·5445 

E-MAil: atelias@dpw.lacounty.gov 

SERVICE:Graffiti removal 1 E I SERVICE DATES: 7/04 - 7/1 0  

DEPTI DISTRICT: Department of Public Works 

CONTACT: Ari Telias 

TELEPHONE: (626) 458-4062 

FAX: (626) 979-5445 

E-MAIL: atelias@dpw.lacounty.gov 

prevIous th ree years mus t b r t d e IS e . 
SERVICE: Graffiti removal 4A I SERVICE DATES: 7109 - 7/1 2 

DEPT/DISTRICT: Department of Public Works 

CONTACT: Ari Telias 

TELEPHONE: (626) 458·4062 

FAX: (626) 979-5445 

E-MAIL: atelias@dpw.lacounty.gov 

SERVICE:Graffiti removal 5A J SERVICE DATES: 7/04 - 7/09 
DEPTIDISTRICT: Department of Public Works 

CONTACT: Ari Telias 

TELEPHONE: (626). 458-4062 

FAX: (626) 979-5445 

E-MAIL: atelias@dpw.lacounty.gov 

B. OTHER GOVERNMENTAL AGENC IES AND PRIVATE COMPANIES 

SERVICE: Graffiti removal J SERVICE OATES: 7/06 - 611 1 

AGENCYI FIRM: City of Compton 

ADDRESS: 600 N. Alameda, Compton, CA 90221 

CONTACT: Satra Zurita 

TELEPHONE: (31 0) 605-5594 

FAX: (31 0) 639-4995 

E-MAIL: szurila@comptoncity.org 

SERVICE: Graffiti removal' I SERVICE DATES: 7/06 - 6/1 2 

AGENCYI FIRM: City of Claremont 

ADDRESS: 1 61 6  Mo nte Vista Ave. Claremont, CA 91 71 1 

CONTACT: Stacey Niemeyer 

TELEPHONE: (909) 399-5300 

FAX: (909) 626-9985 

E-MAIL: sniemeyer@ci.cfaremonl.ca 

SERVICE: Graffiti removal I SERVICE DATES: 7/05 - 6/1 2 

AGENCYI FIRM: City of Covina 

ADDRESS: 444 N. Citrus Ave. 

CONTACT: Gregg Peterson 

TELEPHONE: (626) 384-5612 

FAX: (626) 384-571 2 

E-MAIL: gpeterson@covina.ca.gov 

SERVICE: Graffiti removal I SERVICE DATES: 7/06 - 611 2 

AGENCYI FIRM: City of Redondo Beach 

ADDRESS: 401 Diamond St. Redondo Beach, CA 90277 

CONTACT: Steve Sabosky 

TELEPHONE: (31 0) 379-2477 

FAX: (3 1 0) 379-8822 

E"MAIL: steve.sabosky@redondo.org 



FORM PW-7 

PROPOSER'S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION 

Urban G raffiti Enterprises Inc. 
Proposer's Name 

P.O. Box 2383 Covina, CA 91 722 
Mdress 

95-4805540 

Internal Revenue Service Empfover Identification Number 

In accordance with Los Angeles County Code Section 4.32.01 0,  the Proposer certifies and agrees 
that all persons employed by it, its affiliates, subsidiaries, or holding companies are and wil l  be 
treated equally by the firm without regard to or because of race, rel igion, ancestry, national origin , or 
sex and in complia nce with all  anti-discrimination laws of the United States of America and the State 
of California. 

1 .  The proposer has a written policy statement prohibiting any discrimination in � YES 
all phases of employment. 0 NO 

2.  
The proposer periodically cond ucts a self- analysis or utilization analysis of eg YES 
its work force. D NO 

3. 
The proposer has a system for determining if its employment practices are 1[1 YES 
discriminatory against protected groups. r:J NO 
Where problem .areas are identified in employment practices, the proposer � YES 4. has a system for taking reasonable corrective action to include 
establishment of goals and timetables. 0 NO 

Pro er Urban Graffiti Enterprises Inc. 

Juan Reinoso, President 
Authorized re esentative 

SI naMe Date 
January 1 8, 20 1 2  



FORM PW-8 

LIST OF SUBCONTRACTORS 

Proposer is required to complete the fol lowing. Any Subcontractors listed must be properly licensed under 
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE 

NUMBERS MUST BE LISTED HERE I N. Failure to do so may result in delay of the award of contract. Do 
.om list alternate SUbt;UIhL ctvLl.' I "  for t� same "'0:;1 VI"!;; 

0 Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform all 
required services. 

Name Under Which License 
Address 

Specific Description of 
Subcontractor [5 Licensed Number Subcontract Service 

- ._-_ .. _JIlt ... . -- --.... ibit • * for this service 
, . .  ill .,. -.... -I IIG. ·�· 
1 _- "' -

, 



. . . County of Los Arig�les . .' . . 

Requ.est for Local Small BUI�iness Enterprise (SBE) Preference Program Consideration and . . . 
CBE Firm/OrganiZation Information Forni 

. .  

All proposers responding to the Request for Proposals must complete and return this form for proper 
consideration of the pr9�sal. 

FIRM NAME: Urban Graffiti Enterprises I nc. 

My County (WebVen) Vendor Number: 5201 0701 

1 .  LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGRAM: 

IQI As local SSE certified by the County of los Angeles Office of Affirmative Action Compliance as of the date of 
this proposallbid's submission, I request this proposal/bid be considered for the local SBE Preference. 

!Xl Attached is a copy of local SBE certification issued by the County. 

II. EIRMIORGAN'ZATION INfORMATION: The information requested below is for statistical purposes only. Of) final analysls and consideration of 
award, contractor/vendor will be selected wilhout regard to racefethniCity. color, religion, sex, national origin, age, sexual orientation or d isability, 

Business Structure: �D Sole proprietorship 110 Partnership lQI Corporation 0 Nonprofit 0 Franchise 

[J Other (Please Specify): 

Total Number of Employees (including owners): 22 

Race/Ethnic CompOSition of Firm. Please distribute the above total number of Individuals into the following categories: 

Black/African American 

HispanicJlatino 1 4 2 1 4  1 

Asian or Pacific Islander 

American Indian 

Filipino 
White 

II I. PERCENTAGE OF OWNERSHIP IN FIRM: Ptease indicate by percentage ('Yo) how ownership of the flrm is distributed. 

Black/African 
Hispanic' latina 

Asian or Pacific 
American Indian Filipino White 

American Islander 

Men % 1 00 % % % % % 

Women % % % % % % 
IV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your finn is 

currenOy certffied as a minority, women, disadvanlaged or disabled veteran owned business enterprise by a public agency, complete the 
fol lowing and attach a copy of your proof of certification. (Use back of form, if necessary.) 

Agency Name . MirioritY Weimen · Disadvantaged ' DlsabledVeteran expiration Oat, 

State of California X 1 /3 1 /201 4 

Los Angeles County X 1 /31/2014 

V. DECLARAIION: I DECLARE UNDER PENAL TV OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE 
INfORMATION IS TRUE AND CORRECT. 

President January 1 8 ,  201 2 

PW Rev, 1 1127/07 



FORM PW-1 0 

GAI N  and GROW EMPLOYMENT COM M ITMENT 
The u ndersigned: 

IX! has hired participants from the County's Department of Social Services' Greater 
Avenue for I ndependl3nce (GAIN) and Gene ral Relief Opportunity for Work (GROW) 
employment programs. 

OR 
o declares a willingness to consider GAIN and GROW participants for any future 

employment opening if pa rticipant(s) meet the minimum qualification for that 
opening, and declares a willingness to provide employed GAIN and GROW 
participants access to proposer's employee mentoring program(s), if available, to 
assist those individuals in obtaining permanent employment and/o r. promotional 
opportunities. 

Title Signature 
President 

Firm Name Date 
January 1 8 , 20 1 2  



CHARITABLE CONTRIBUTIONS CERTIFICATION 

Urban Graffiti Enterprises Inc, 

Company Name 

P,O. Box 2383 Covina, CA 91 722 
Address 

95-4805540 

Internal Revenue Service Employer Identification Number 

California Registry of Charitable Trusts "CT" number (if applicable) 

FORM PW-1 2 

The Nonprofit I ntegrity Act (SB 1 262, Chapter 919) added requirements to California's Supervision of 
Trustees and Fundraisers for Charitable Purposes Act, which regulates those receiving and raising 
charitable contributions. 

CERTIFICATION YES NO 

P roposer or Contractor has examined its activities and determined that (X ) ( ) 
it does not now receive o r  raise charitable contributions regu lated 
under California's Supervision or Trustees and Fundraisers for 
Charitable Purposes Act. If Proposer engages in activities subjecting 
it to those laws during the term of a County contract, it will timely 
comply with them and provide County a copy of its in itial registration 
with the California State Attorney General's Registry of Charitable 
Trusts when filed. 

OR 

Proposer or Contractor is registered with the California Registry of ( ) } 
Charitable Trusts under the CT number listed above and is i n  
compliance with its registration and reporting requirements under 
Cal ifornia law. Attached is a copy of its most recent filing with the 
Registry of Charitable Trusts as required by Title 1 1  California Code 
of Regulations, sections 300-30 1 and Government Code sections 
1 2585-1 2: _ .� /j'� 

� January 1 8, 201 2  

Signature f " 
Date 

J uan Reinoso, President 

Name and Title (please type o r  print) 



FORM PW-1 3 

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATIO N  

COMPANY NAME: U rban Graffiti Enterprises I nc. 

COMPANY ADDRESS: P.O. Box 2383 

CITY: 
Covina I STATE: 

CA I ZIP CODE: 
9 1 722 

ag I am not requesting consideration under the County's Transitional Job Opportunities 
Preference Program. 

I hereby certify that I meet all the requirements for this program : 

o My business is a non-profit corporation qualified under I nternal Revenue Services Code -
Section 501 (c)(3) and has been such for three years (attach IRS Determination Letter);  

o I have submitted my three most recent annual tax returns with my application ; 

D I have been in operation for at least one year providing transitional job and related supportive 
services to p rogram participants; and 

o I have submitted a profile of our program; including a description of its components desig ned 
to help the progra m  participants, number of past program participants and any other 
information requested by the contracting department. 

I declare under penalty of perjury under the laws of the State of California that the 
information herein is true and correct. 

PRINT NAM E: TITLE: 
Juan Reinoso Presid ent 

.... 
SIGNATURE: /// DATE: 

?#7 January 1 8 , 20 1 2  

/ 
REVIEWED BY COUNTY: 

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DATE 



PROPOSER'S LIST OF TERMINATED CONTRACTS 

PROPOSER'S NAME: ___ U_r_b_a_n_G_r_a_ffi_ti_E_n_te_r�p_ri
_
se

_
s __ l n

_
c
_

" ________
______ __ 

� Proposer has not had any contracts terminated in the past three years. 

FORM PW-14 

Proposer must list all contracts that have been terminated within the past three years. Terminated contracts are 
those contracts terminated by an agency or firm before the contract's expiration date. If a contract{s) was 
terminated, please attach an explanation on a separate shed, whether the termination was at the fault of the 
Proposer or not. Any and all  terminated contracts should be accompanied with an explanation. It should be 
noted that contracts that naturally expired need not be listed. The County Is only seeking information on 
contracts that were terminated prior to expiration. 

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE: 

NAME OF TERMINATING FI RM NAME OF TERMINATING FIRM 

ADDRESS OF FIRM ADDRESS OF FIRM 

CONTACT PERSON: CONTACT PERSON: 

TELEPHONE: TELEPHONE: 

FAX: FAX: 

E-MAIL: E-MAIL: 

SERVICE: TERMINATING DATE: SERVlCE: TERMINATING DATE: 

NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM 

ADDRESS OF FIRM ADDRESS OF FIRM 

CONTACT PERSON: CONTACT PERSON: 

TELEPHONE: TELEPHONE: 

FAX: FAX: 

E-MAIL: E-MAIL: 

SIGNATURE ___ j/""'�""'''---''-'''-_ ""'---________ _ DATE: January 1 8, 201 2  



FORM PW-1 5 

PROPOSER'S PENDING LITIGATIONS AND JUDG MENTS 

Proposer's Name: 
__ 

U_rb_a_n_G_r_a_ffi_'ti_E_n_te_r_p_ri_se_s_l_n_c_. ___________ _ 

� Proposer and/or principals are not currently involved in any pending litigation; are not aware of 
any threatened litigation where they would be a party; and have not had any judgments 
entered against them within the last five years as of the date of proposal submission. 

Proposer  and/or principals of the Proposer must list below (use additional pages if necessary) all 
pending litigation. threatened litigation, and/or any judgments entered against them within the last five 
years as of the date of proposal submission. 

A. 0 Pending Litigation o Threatened litigation 0 Judgment {check one} 

1 .  Against 0 Proposer; D Principal; D Both (check as appropriate) 
2. Name of Litigation/Judgment: ______________ 

_ 

3. Case Number: ___________________ _ 

4. Court of Jurisdiction: _________________ _ 

5. Please provide a statement describing the size and scope of the pending/threatened 
l itigation or judgment (use additional page if necessary): 

B. 0 Pending Litigation o Threatened Litigation 0 Judgment (check one) 

1 . Against D Proposer; 0 Principal; 0 Both (check as appropriate) 
2. Name of Litigation/Judgment: ______________ _ 

3. Case Number: ___________________ _ 

4.  Court of Jurisdiction :  _________________ _ 

5 .  Please provide a statement describing the size and scope of  the pending/threatened 
litigation or judgment (use additional page if necessary): 

Signature of Proposer: ---7L:."e. �--t"-'"7""� ........ ,,�-,--�: ______ Date: January 1 8, 201 2  .� 



FORM PW-1 6 

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES (2012-PAOOB) 

PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION 

Urban Graffiti Enterprises Inc. 

Proposer's Name 

P . O  . .  Box 2383 Covina, CA 9 1 722 
Address 

[E If awarded the contract: Proposer will  comply with the insurance coverage 
provisions set forth in Exhibit B, Section 5, Indemnification and Insurance 
Requirements of this Request for Proposals, and Proposer wil l  procure, 
maintain, and provide the County with proof of insurance coverage in the 
coverage amounts and types specified in Exhibit B, Section 5 throughout 
the entire term of the proposed contract, without interruption or break in 
coverage. 

o Proposer wil l  not comp ly with the insurance coverage provisions set forth 
in Exhibit e, Section 5, Indemnification and Insurance Requirements of this 
Req uest for Proposals, and Proposer will not procure, maintain, and 
provide the County with proof of insurance coverage i n  the coverage 
amounts and types specified in Exhibit B, Section 5 throughout the entire 
term of the proposed contract, without interruption or break in coverage. !! 
YOU check this box. your proposal will be immediatelv disqualified as non
responsive. 

Print Name: Juan Reinoso 
� .  

Title: President 

Signature: /./// � .?-'.k::. Date: January 1 8, 2012 
./ 



FORM PW-17 

C E RTI FICATION OF C O M PLIANC E WITH THE COU NTY'S 
DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

The Proposer certifies that: 

� It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction Program, 
Los Angeles County Code Chapter 2.206; AND 

To the best of its knowledge, after a reasonable inquiry, the Proposer/Bidder/Contractor is not in default, 
as that term is defined in Los Angeles County Code Section 2.20S.020.E, on any Los Ange[es County 
property tax obligation; AN D 

The Proposer/Bidder/Contractor ag rees to comply with the County's Defaulted Property Tax Reduction 
Program during the term of any awarded contract 

-OR-

I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program, pursuant to 
Los Angeles Co unty Code Section 2.206. 060, for the following reason: 

J declare under penalty of perjury under the laws of the State of California that the information stated 
above is true and correct. 

Print Name: Juan Reino� Title: President 

Signature: 
�/ � Date: January 1 8 , 20 1 2  /V 

/' 



PROPOSER'S NAME: 

ADDRESS: 
TELEPHONE: 

STATEMENT OF EQUIPMENT FORM 
FOR 

ZERO·TOLERANCE GRAFFITI ABATEMENT SERVICES (201 2.PA008) - ZONE 1 0  

Urban Graffiti Enterprises Inc. 
P.O. Box 2383 Covina, CA 9 1 722 
(62018 1 5-4900 

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE 

FORM PW·1 8.1 

Please list one (1 ) item per line; DO NOT submit an equipment l ist in  your own format. This form may be reproduced in order to list a l l  

equipment. EQU IPMENT PROPOSED FOR THESE CONTRACTS 

. . . .  " .  . " '  . �AKE of· . ' " " TYPE OF ';c.tUIPM.ENT .j ,t::QUIPM�Nr" MQDE�·· · F: ·:��-· ·· t · - NSj��� _ '.� J;·�?�#��:��F J !:!i�:::' :' " 
Service Truck Chevrolet VV4500 1 2003 I 0053 1 2  Good Operational 

I Service Truck Ford F250 2007 43636 Good Operational 
Airless Sprayer Graco 3900 BA385 Good Operational  

Pressure washer Landa 4300 3458E Good Operationa l 

LOC:ATION ' -
Main Location 
Main Location 

Main Location 
Main Location 



STATEMENT OF EQUIPMENT FORM 
FOR 

ZERO�TOLERANCE GRAFFITI ABATEMENT SERVICES (2012�PA008) - ZONES 2B/20 

PROPOSER'S NAME: 
Urban Graffiti Enterprises Inc. 

ADDRESS: P.O. Box 2383 Covina, CA 9 1 722 

TEL EPHON E: (626)81 5-4900 

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE 

FORM PW-1 8.2 

Please list one (1 ) item per line; DO NOT submit an equipment list in your  own format. This form may be reproduced in order to l ist all 
equipment. EQU I PMENT PROPOSED FOR TH ESE CONTRACTS 

.: . :'. ', ' ; �,., ; .. " .';,, "-- ' ': ':'" ; ' .. , . ,  ·cMAKtOF . ·I · ��' · '" . ;:< " :-' : �I : :; .. .' : <' 
. 
k i�EF\��l;·· .. ' - I ;;�ONDfrION;Of' ·I · :;; ·oe.E�tfb��NW '; l ' / ;  lGCA'fJON .... .. TY'PE:OF::E:,Q.UIPMJ;N� _ , , ! :,���I���Nf . •  J- . , . . . M9P�J .: : ;:; :���": ,· f· " 0  , N1J,"'�.�R ·

_; ; . : EQOIF'Me�r· . .  � .bP-EAATldNAl.;' . • . : : : . . .. . ' 
Service Truck I Chevrolet l W3500 I 2005 I 0062 1 1  

Service Truck Ford 

Service Truck Fo rd 

Service Truck Ford 

Airless Sprayer Graco 

Airless Sprayer Graco 
Airless Sprayer Graco 
Pressure washer L&A 

Ranger 2005 01 048 

Ranger 2005 62 1 37 

Ranger 2007 1 0793 

3900 BA1 1 1 7  

3900 -SA2953 

3900 BA401 

5300 34582 

Good O perational Main Location 

Good Operational  Main Location 
Good Operationa l Main Location 

Good ' Operational Main Location 
Good Operational Main Location 
Good Operational Main Location 

Good Operational Main Location 
Good Operationa l Main  Location 



FORM PW-1 9 

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES (201 2·PA008) 

PROPOSER'S COMPLIANCE WITH MINIMUM REQUIREMENTS OF THE RFP 
Note: Proposer must check a box under each section. 

At the time of proposal submission , Proposer must meet the following minimum 
requirements: 

1 .  Proposer must have a minimum of three years' experience performing graffiti 
abatement services. 

I8J Yes.  Proposer does meet the experience requirement stated above. 
(In addition to responding on this form, as specified in 
Part I, Section 2.A.5, Experience, please provide a detailed narrative in your 
proposal to support this minimum mandatory requirement in order to provide for 
a meaningful evaluation). 

Name No. of Years Description of Service 

Juan Reinoso 28 Years Graffiti removal and control services 

OR 
• Proposer's managing employee must have a minimum of three years' 

experience performing graffiti abatement services. 

o Yes. P roposer managing employee does meet the experience requirement 
stated above. (In addition to responding on this form , as specified in 
Part I ,  Section 2.A.5, Experience, please provide a detailed narrative in your 
proposal to support this minimum mandatory requirement in order to provide for 
a meaningful evaluation). 

Name No. of Years Description of Service 

o No. Proposer or its managing employee does not meet the experi ence 
requirement stated above. If YOU check this box. your proposal will be 
immediatelv disqualified as non-responsive. 

Page 1 of 2 



FORM PW-19 

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES (2012-PA008) 

I declare under penalty of perjury that the information stated above is true and accurate. 

Signature Title 

Firm Name" Date 
U rban Graffiti Enterprises Inc. 

Page 2 of 2 

President 

January 1 8, 201 2 



COUNTY OF LOS ANGELES LIVING WAGE PROGRAM 

APPLICATION FOR EXEMPTION 

FORM LW-2 

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage 
Program (Program) (Los Angeles County Code, Chapter 2 .20 1 ). Contractors and subcontractors may apply 
i ndividually for consideration for an exemption from the Program. To apply. complete and submit this form 
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application 
for Exemption , Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor 
is/are exempt from the Program. 

mpany m.e: 

, . 

e 

ass;: 

ng OJ) en : 

I am requesting an exemption from thB Program for the following reason(s) (attach to this form aI/ documentation 
that supports your claim and SUBMIT SEVEN DA YS PRIOR TO THE DEADLINE FOR SUBMISSION OF 
PROPOSALS TO PUBLIC WORKS OR FAX TO (626) 458-4194 : 

o My business is a nonprofit corporation qualified under Internal Revenue Code Section 501 (c)(3) (you must attach 

o 

a 

the IRS Determination Letter). 
. 

My business is a Small Business (as defined in the Living Wage OrdinancG--You must attach your 
company's two most recent tax year returns and last state payroll tax return) which is not an affiliate or 
subsidiary of a bUsiness dominant in its field of operation AND during the contract period will have 20 or fewer 
full- and part-time employees; AND 
o 
o 

Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed 
contract amount; OR 
Is a techn ical or professional service that has less than $2.5 m i llio n in annual gross revenues in the 
preceding fiscal year Ineluding the proposed contract amount. 

My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or 
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount. 
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FORM LW-2 - APPLICATION FOR EXEMPTION (continued) 

o My business is subject to a bona fide Co llective Bargaining Agreement (you must attach the agreement); AND 

o the Collective Barga in ing Agreement expressly provides that it supersedes all of the provisions of the 
Living Wage Program; OR 

o the Collective Bargaining Agreement expressly provides that it supersedes the fo llowing specific 
provisions of the living Wage Program (I will comply with all provisions of the living Wage Program not 
expressly superseded by my business - Collective Bargaining Agreement): 

I dec/are under penalty of perjury under the laws of the State of California that the information herein is true and 
correct 

. 

PRINT NAME: 

SIGNATURE: DATE: 

Addftional lofonnation 

The additional Informalion requested belOW is for Information purposes only. It is not required for consideration of this 
Application for Exemption. The County will not consider or evaluate the information provided below by Contractor, in any 
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors. 

o Either the contractor or the employees' collective bargaining unit have a bona fide hea lth care benefit plan 
for those employees who will be providing services to the County under the contract. 

Health Plan Company Name(s): ______________ _ 

Company Insurance Group Number{s): _____________ _ 

Health Premium Amount Paid by Employer: ___________ _ 

Health Premium Amount Paid by Employee: ____________ _ 

Health Benefit{s} Payment Schedule: 

o Monthly D Quarterly D Bi-Annual 

D Annually D Other (Specify): ____________ _ 

o Neither the cont[actDr nor the employees' collective bargaining ynit have a bona fide health care benefit plan 
for those em ployees who will be providing services to the County under the contract. 
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COUNTY OF LOS ANGELES 

LIVING WAGE ORDINANCE 

Contractor Living Wage Declaration 

FORM LW·3 

The contract to be awarded pursuant to th is Request for Proposals (RFP) is subject to the County of Los Angeles Living 
Wage Ordinance (Program). You must dec lare your intent to comply with the Program. 

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as 
instructed in the RFP, to Public Works before the deadline to submit proposals. 

If you are not exempt from the Program, please check the option that best describes your intention to comply with 
Program. 

� I do not have a bona fide health care benefit plan for those employees who will be providing services to the 
County under the contract. I will pay an hourly wage of not less than $11 .84 per hour per employee. 

U I do have a bona fide health care benefit plan for those employees who will be providing services to the County 
under the contract but will pay into the plan less than $2.20 per hour per employee. I will pay an hourly wage of 
not less that $1 1 .84 per hour per employee. 

o I do have a bona fide health care benefit plan for those employees who will be provid ing services to the County 
under the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of 
not less than $9.64 per hour per employee. 

Health Plan(s): 

Company Insurance Group Number: 

Health Benefit(s) Payment Schedule : 

o Monthly 

o Annually 
o Quarterly 

n Other: 
O Bi-Annual 

_________ (Specify) 

PLEASE PRINT COMPANY NAME: Urban Graffiti Enterprises Inc. 

I dec lare under penalty of pe�ury under the laws of the State of California that the above information is true and correct: 

-
SIGNATURE: //� DATE: 

January 1 8, 20 1 2  

PLEASE PRlNT t-d(ME: 
J R

' TITLE OR POSITION: 
uan elnoso Pres ident 
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COUNTY OF LOS ANGELES LIVING WAGE PROGRAM 

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE 

FORM LW-4 

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below 
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX. 

LIVING WAGE ORDINANCE: 

.KJ I have read the County's Living Wage Ordinance (Los Angeles County Code Section 2.20 1 .0 1 0  through 
2.20 1 . 1 00), and understand that the Firm is subject to its terms. 

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE: 

� I have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibility 
and Contractor Debarment Ordinance (Los Angeles County Code Section 2.202.010 through 2 .. 202.060), and 
u nderstand that the Firm is subject to its terms. 

LABOR LAW/PAYROLL VIOLATIONS : 

A "labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regu lation, or ordinance 
pertaining to wages, hours, or working conditions such as minimum wage, prevailing wage, living wage, the Fair Labor 
Standards Act, employment of minors, or unlawful employment discrimination. 

H istory of Alleged Labor Law/Payroll  Violations (Check One): 

� The Firm HAS NOT been named in a complaint, ctaim, investigation or proceeding relating to a alleged Labor 
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal; OR 

o The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor 
Law/Payroll Violation which involves an incident occurring within three years of the date of the proposal. (I have 
attached to this form the required labor/Payroll/Debarment History form with the pertinent information for each 
allegation. ) 

History of Determinations of Labor Law/Payroll Violations (Check One): 

� There HAS BEEN NO determination by a public entity within the three years of the date of the proposal that the 
Fi rm committed a Labor Law/Payroll Violation; OR 

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the 
Firm committed a Labor/Payroll Violation. I have attached to this form the required Labor/Payroll/Debarment 
History form with the pertinent Information for each violation (including each reporting entity name, case number, 
name and address of claimant, date of incident, date craim opened, and nature and dispOSition of each violation or 
finding.) (The County may deduct pOints from the proposer's final evaluation score ranging from 1 %  to 20% of the 
total eyaluation points avajrable with the largest deductions occurring for undisclosed violations.) 

H ISTORY OF DEBARMENT (Check one): 

� The Firm HAS NOT been debarred by any public entity during the past ten years; OR 

o The Firm HAS been debarred by a public entity within the past ten years. Provide the pertinent information 
(inclUding each public entity's name and address, dates of disbarment, and nature of each debarment) on the 
attached LaborfPayrolJ/Debarment History form. 

I declare under penalty of rjury under the laws of the State of California that the above is true, complete and 
correct. 

Juan Reinoso, President 

Owner' P ri nt Name and Title 

Urban Graffiti Enterprises I nc. January 1 8 , 201 2 
Print Name of Firm Date 

OAAC:IRVlP:IASPUBICONTRAcnCONTRACTING FORMSlRFPITOF·PROPI\.10·2.Q6 00C 01125101 OPW R8Y. 1 1 112102 



COUNTY OF LOS ANGELES 

LIVING WAGE PROGRAM 

LABORIPAYROLUDEBARMENT HISTORY 

FORM LW-5 

The Finn must complete and submit a separate form (make photocopies of form) for each instance of (check the appl icable 
box below): 
o An alleged claim, investigation, or proceeding relating to an alleged Labor law/Payroll Violation for an incident occurring 

within the past three years of the dale of the proposal. 

o A determination by a public entity within three years of the date of the proposal lhat the Firm committed a Labor Law/Payroll 

VIolation. 

o A debarment by a public entity listed below within the past ten years. 

o 

Print Name of Firm: 

Print Ada-ess 01 Firm: 

CfIy, State, Zip Code 

Public Entity Name 

Public Entity 
Address: 

Case Number/Date 
Claim Opened: 

Name and Address 
of Claimant: 

Print Name of o.vner. 

Owner's/AGENT's Authorized Sign ature: 

Prlnt Name and Title: 

Street Address: .. I A 
City, State, Zip: " I L..l. 
Case Number: " I  I , 
Date Claim Opened: 

Name: 

street Addres9: 
City, State, Zip: 

Description of Work: (e.g., Janitorial) 

Description of 
Allegation and/or 
ViolatIon: 

Disposition of 
Findlng: (attach disposition letter) 
(e.g., Liquidated 
Damages, Penalttes. 
Debarment. etc.) 

Additiona I Pages are attached for a total of _______ pages. 
P;\ASPUBICONTRACnCONl"RACTING FORMSIRFP\TOF·PROPA.1 Q·2-DB.DOCDOC PW Rev. 1212002 



REQUESTED INFORMATION ON THE 
PROPOSER'S MEDICAL PLAN COVERAGE 

FORM LW-7 

Proposer: ____________________________________________________________________________ _ 

Name of Proposer's Health Plan: ____________________________ Oate:, _______________________ _ 

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this 
contract ) 

ITEMS DOES THE PLAN WHAT DOES THE UST ANV CO·PA YMENTS AND/OR 
COVER? PROPOSER OR COMMENTS 

(YES) (NO) PROPOSER'S 
PLAN PAY? 

Proposer's Health Plan Premium 
Employee only Y N $ 
Employee + 1 dependent Y N $ 
Employee + 2 dependents Y N $ 
Employee + 3 dependents V N $ 

Proposer's portion of above health 
premium payment 
Employee only Y 

t\ J V\ Employee + 1 dependent Y 
Employee + 2 dependents Y 
Employee ... 3 dependents Y 

Any Annual Deductible? 
,. , � .. 

Per Person y N $ 
Per Family y N $ 

Any Annual Maximum Employee Out� 
of·Pocket Expense? 
Per Person Y N $ 
Per Family Y N $ 

Any Lifetime Maximum? 
Per Person Y N $ 
Per Family Y N $ 

Ambulance coverage Y N $ 

Doctor's Office Visits Y N $ 

Em ergency Care Y N $ 

Home Health Care Y N $ 
Hospice Care Y N $ 

Hospital Care Y N $ 

Immunizations Y N $ 

Maternity Y N $ 

Mental Health Y N $ 

Mental Health In-Patient Coverage Y N $ 
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LW-7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued) 

ITEMS DOES THE PLAN WHAT DOES THE LIST ANY CO·PAYMENTS ANDIOR 
COVER? PROPOSER OR COMMENTS 
(yES) (NO) PROPOSER'S 

PLAN PAY? 

Mental Health Out·Patlent Coverage Y N 
$ 

Physical Therapy Y N $ 

Prescription Drugs Y N $ 
Routi ne Eye Examinations Y N $ 
Skilled Nursing Facility Y N $ 

Surgery Y N $ 
X-Ray and Laboratory Y N $ 

CJ Becomes eligible for health insurance 0 a r of employment. 

Under this health plan, a ful l  tIme employee: 

J::.JiA o Is defined a9 an employee who Is em yed ha _ hou per week. 

OTHER BENEFITS: 

A.NUMBER OF PAI D SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS. 

B.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS __ DAYS. 

C.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS. 

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS __ DAYS. 

f.NUMBER OF PAID HOLIDAYS PER YEAR IS DAYS . 

P:IASPUB\CONTRACnCONTRACTING FDRMSIRFP\TOF-PROPA-1 0.2.08.o0CDOC 1 212002 
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STAFFING PLAN AND COST METHODOLOGY FOR ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES (2012-PAOOB) 
ZONE ZBI2D - Ros_ood, Wllll.lwbrook. Athens; Alhllns Village; EI CamIno VRlaye; Hawthorne and Westmont 

PROPOSER: Urban Graffiti Enterprises Inc. 

POSITIONrTlTLE • HOURS PER DAY HOURS ANNUAL HOURLY 
HOURS ($2 

LIST EACH EMPLOYEE SEPARATEl YJ SUN MON TUE WED THU FRI SAT PER WEEK xHRllMwxf WAGE RATe+" 

Minimum crews 8 8 8 8 8 40 2080 $ 1 1 .84 $ 

�B: 8 8 8 8 8 40 2080 $ 1 1 .8� $ 
1 crew 8 8 8 8 8 40 2080 $ 1 1 .84 $ 
1 crew $ 

$ 
2D: $ 
1 crew $ 

$ 

$ 

$ 

CommentslNot&s: Totill Ann ual Salaries $ 
1) Vacations, Sick Leave, Holiday $ 

(2) Health Insurance ... $ 
(3) Payroll Taxes & Workers' Compensallon $ 
(4) Welrare and Pension $ 

Total Annual Emplo�e Benefits (1+2+3+4) $ 
(5) Equlpmenl Costs $ 
(6) Service and Supply Costs $ 
m General and Administrative Costs S 

8) Profit $ 
Total Annual Other Costs (5+6+7+8) $ 

TOTAL ANNUAl PRICE $ 

All employees $hown must be FULL-TIME employees of the prOposer, unless exemption to use Part-Time employees has been granted by the County, 

living wage rate shall be at least $11.84 per hour • 

FORM LW-B.2 

ANNUAL 

COST 

�4.627.20 
24,627.20 
24,627.20 

73,881 .60 

3,694.08 
0.00 

1 4,776.32 
0.00 · 

1 8,470.40 
30 732.00 
15,61 2.26 

6,934.81 i 
4,368.93 i 

57 648.00 

1 50,000.00 

... Minimum cost for health Insurance is S2.20lhour If hourly W<lge nste Is between 59.64 and $1 1 .84, unless exemption from living Wage requirements has been granted by the County. 
Note: This (:0/)1 mmhodology is to show, in detall, how the Propose!' arrived at the proposed contract price. This methodology Is 10 reflect employee classifications 10 be usee! (e,g., landscape 
maintenance laborer, working supervisor, etc.); hours to be worked d<li�, weekly, and <tnnIJally b� each classification; hoUrly and annual wages to be paid to each classiftcaUon; estimated annual payroll 
taxes; estimated annual allowances for vacation, sick, hondey. health and welfare, and pension. Proposer's costs for insurance, supplies, equipment, ovemead, and any other mlscBllaneous costs are to 
be shown as requested. These costs, plus the gross labor costs and projected prollt. must match the total 10 the Proposer's annual price as quoted In Form PW-2, SchedUle of Prices, When there Is a 
discrepancy between the price quoted in Form PW-2, Schedule of F'rices. and this cost methodology. FOrm lW-8, the correctly calculated price Indicated in Form PW-2, Schedule of Prices, shall prevail. 

The above information was complied from records that are available to me at this time and 1 declare under penalty of perjury that the Information is true and accurate 
.... 'n •• o req" mmon" of ... ,,,po .. '. � J uan Reinoso January 1 8, 201 2 
Name of Proposer £ Sig�re -- Date 



STAFFING PLAN AND COST METHODOLOGY FOR ZERO.TOLERANCE GRAFFITI ABATEMENT SERVICES (201 2·PAO081 
ZONE 1 Da - South EI Mont& and South San Gabri .. 1 
PROPOSER: Urban Graffiti Enterprises Inc. 

POSITIONfTlTLE • HOURS PER DAY HOURS AN NUAL 

HOURS 
(LIST EACH EMPLOYEE SEPARATEL Y) SUN MON TU E WED THU FRI SAT PER WEEK J. H1spo: wkl 
Minimwn crew 8 4 1 2  624 
Zone I Dn .3 crew 

--

HOURLY 

(6Z 
WAGE RATE" 

$ 1 1 .84 $ 
S 
$ 
$ 
s 
$ 
s 
$ 
s 
$ 

CornmentslN ores: Total Annual Salarios $ --
( 1 )  Vacations. Sick Leave. Holiday $ 
(2) Hea!1h I nsurance '" S 
(3) Payroll Taxes & Wor1<ers' Compensalion $ --
(4) Welfare and Pension $ .. 

Total Annual EmployeG Bonafits (1+2+3+41 $ 
(5) EqIJipmenr Costs $ 
(6) Sel"llice and Supply CO�15 S .... 
(7) General and ,\d m inislralive CO�I$ $ 
(8) Profit S 

Total Annual Othllr Costs (5+6+7+8) :> 
._---

TOTAL ANNUAL PRICE $ 

1111 employees shown must be FULL-TIME Cn1ployoo� of tilt:! prop(1s�r. L1nleSS exemption 10 u�e PM-Time employees ilas been granted by the County. 
" living wsge rate sh(]11 be al leasl $ 1 1 .84 per hour. 

FORM LW�8.3a 

ANNUAL 

COST 

$ 7,388 . 1 6  

7,388. 1 6  

369.41 

0 .00 
1 477 .63 

0.00 

1 847.0-4 
3.484.00 
3,699.09 
1 , 806.01 

1 ,275.70 

10 264.80 

1 9, 500.00 

Mil1lmLlm cost tor he81tll insurl'mce is $2 .201h0Ilr ir hourly wag'" rata is Mlween S9.&4 and $1'1.84. uniess ex�mption from Living Waga requirements has been gr.�I��ed by ttlc COllnty. 

NOlO: This cost methodology;s to !ltIOW. in deI8i1. 110W tile Proposer arrived ,n the prC,lposed conU;'lCl prie!.!. This melhOdolO\'lY is to rellect employee CI,lssific3bOI1::; to be used (e.g., landsc�pe maintenance 
laborer. working �u porvisor. elc.); hours to be worked daily. weekly. and ann u:llly by c8cil classifIcation; hOllriy and annual wages to be paid to each clasRlficmlon; estimllTed annual payroll taxes: estimated 
,illl1Ulll �lIow(lnces lor vacalion, sick. holid�y, healtll and welfare, al1d pension. Proposer's cosls for insurance. supplies. equipment. ovt:rhead. �rld any other miscellaneous costs are to be shoWII as 
lequested. These casts. plll� the gross i,1bnr costs ilnd proJecled profit. must match the lola l lo the Proposer's annual lJiice as quoted in Fonn PW-2, Schedule of Prices. When there is a d iscrepancy 
between Ihe price quoted in Form PW-2. SCI'll�duIB of Plices. and this co.l ll1�lhodologyc Form LW-B, the correcllY calculated plice Indicaled in Form PI'\I-2. Schedule of Prices, shall prevail. 

The a bove information was complied from records that ara availa ble to me at this time and I declare under penalty of perjury that the il1 fonnation is tnle and accurate 
W, Hh'" the ",.�i�,"1s .f the p<op,," . £.&: 

. 
Juan Relnoso January 1 81 20 1 2  

Name of Proposer /gnature Oate 

I 
, , 

I 



STAFRNG PLAN ANO COST METHODOLOGY FOR ZERO·TOLERANCE GRAFFITI ABATEMENT SERVICES (20 12.PAQ08) 
ZOIllE 1 Db • West & South Whittier and Los lIIietos 
PROPOSER: Urban Graffiti Enterprises Inc. 

POSITIONmTL.E • HOURS PER DAY HOURS ANNUAL. 

HOURS 

[L.IST EACH EM PL.OVEE SEPARATELy) SUN MON TUE WED THU FRI SAT PER WEEK . 1-1  .. perwk) 

Minimum crew 8 8 1 6  832 
Zone 1 Db ,4 crew 

Comments/Notes: 
[1)  Vacations, Sick Leave. Holiday 

(2) Health Insurance ... 

(3) PayrOll Taxes & Workers' Compensation 

(4) Welfare and Pension 

HOURL.Y 

(5� 
WAGE /tATE" 

!ji 1 1 .84 s 
$ 
$ 
$ 
S 
5 
$ 

$ 

s 

$ 

Total Annual Salaries $ 
$ 
$ 
$ 

$ 
'j otal Annual Employee Benefits (1 +2+3+4) $ 

'---

(5) Equipment Costs 

(6) Service and Supply Costs 

(7) General and Administrative Costs 
(6) Profit 

-- �  ----- � - � ---� - '--- -,- "'---

$ 

$ 

$ 
$ 

Total Annual Other Costs {5+6+7+8J S 

�-
TOTAL ANNUAL PRICE � --- . 

All employees shovun must be FULL-TIME employees of the proposer. unless exemption to use Part-Time employees has been granted by the County, 

Llvlng wage rate shall be at least 51 1 ,84 per hOur . 

FORM LW-S.4h 

AN NUAL. 

COST 

9,850.88 

9 , 850.88 

492.54 
0.00 

1 ,970 . 1 8  

0 .00 
2,462.72 
3 692.00 
5 868.61 

2 406 . 1 6  

1 ,699.63 

1 3 666.40 

25,980.00 

... Minimum COSI for hea�h insurance is $2,20nwur if hourly wage rate is belween $9.64 and $1 1 .84. unless exemption rrom Living wege requirementl; has been granted by the County, 
Note: This COSI methodology is to Show. In detail, how the Proposer arrivee at the proposed contract price. This methodology is to reneet employee classifications to be used (e ,g ' .  landscape maintenance 
laborer. working supervisor, etc,); hours to be worked daily. weekly, and annually by each classification: hourly and annual wages to be paid to each classificallon: estimated annual payroll taxes; estimated 
annual allowances for vacation. sick. holiday, health and welfare, and pension. Proposer's costs for insurance. supplies. equipment. overhead, and <lny other miscellaneous casts are to be shown as 
requested, 'These costs, plus the gross labor casts and projected profit. must match the total to the Proposer's annual price as quoted in Form PW-2, Schedule of Prices, When there is a discrepancy 
between the price quoted in Fonn ?VV-2. Schedule of Prices. and this coSI methodology, Form LW-8, the correct1y calCIJlated price indicateo in Form PVV-2. Schedule of Pricas. shall prevail. 

Name Of tToposer �nature " Date 



STAFFING PLAN AND COST METHODOLOGY FOR ZERO· TOLERANCE GRAFFITI ABATEMENT SERVICES (2012-PAOOB) 

ZON E 1 Dc - West & South Whlltler (areas on the northern and western port/on adjacent to the CIty of Santa Fe Springs) 

PROPOSER: Urban Graffiti Enterprises Inc. 

POSITIONlTtTLE • HOURS PER DAY HOURS ANNUAL 
HOURS (52 

(LIST EACH EMPLOYEE SEPARATEL YI SUN MON 1\IE WED THU FRI SAT PER WEEK x Hr!, per wk) 
Minimum crew 8 8 41 6 
Zane 1 Dc .2 crew 

HOU RLY 

WAGE RATE"" 

$ 1 1 .84 S 
S 
S 
S 
S 
S 
$ 
:5 
$ 
$ 

Comments/Notes: Total Annual Salaries $ 

(1) Vacations, Sick Leave, Holiday $ 
(2) Health Insurance ••• $ 
(3) Payroll Taxes & Workers' Compensation $ 
(4) Welfare and Pension $ 

Total Annual Employee Benefits (1+-" .. 3+41 $ 

(5) Equipment Costs $ 
(6) Service and Supply Costs $ 

(7) General and Administrative Costs $ 
(8) Profit $ 

Total Annual Otner Costs (5+6+7+8) $ 

TOTAL ANNUAL PRICE 
.. ..  _-- -

All employees shO'M1 must be FULL-TIME employees of !he proposer, unless exemption to use Part-11me employees has been granted by the County. 

Living wage ra1e shall be at least $1 1 .a4 per hour. 

$ 

FORM LW-S.4c 

ANNUAL 

COST 

4 925.44 

4,925.44 
246.27 

0.00 
985.09 

0.00 
1 231 .36 

3 057.60 

2.27 1 . 1 3  
1 ,033.70 

500 .77 
6 863.20 

1 3, 020.00 

Minimum cost for health insura nce is $2.20/hour if hourly wage rate is  between $9.64 and $ 1 1 .S4, unless exemption from Living Wage requirements has been granted by Ihe County. 
Note: This cost methodOlogy Is to show, in detai l, how the Proposer arrived at the proposed contract price. This methodology is to reflect employee classificalions to be used (e.g., landscape maintenance 
laborer. working supervisor, etc.): hours ttl be worked daily, weekly. and annually by each classification; houMy and annual wages 10 be paid 10 each classificallon ;  es1imatec annual payroll taxos; estimated 
annual allowances for vacation, sick, holiday. heal1h and welfare, end pension. Proposer's costs for insurance, supplies. equipment, overhead, and <lny olher miscellaneous oasis <lre to be shown as 
requested. These cosls. plus the gross labor costs and projected profit, must ma1dl the tolal to the Proposer's annual price as quoted in Form PW-2, SchecLile of Prices. When there is a discrepancy 

between the price quoted in Form PW-2, Schedule of Prices, and Ihis cost melhodology, Farm LW-B, the correctly calculated price indicated in Fonm PW-2, Schedule of Prices. shall prevail. 

Name ot I-'roposer S�nature Date 



FORM LW-9 

WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS 

INSTRUCTIONS 

The contractor selected through this RFP process will be required to comply with State and Federal labor regu lations and record keeping 
requirements. The objective of th is questionnaire is to determine the appropriateness, scope, and suitability of the procedures the Proposer 
uses and th� internal controls in place to ensure compliance with State and Federal labor regulations and record keeping requirements. I n  
order to appropriately evaluate this area (Part I, Section 4. D, Evaluation Criteria), i t  is critical that the Proposer submit a detailed description of 
the processes and the steps associated with those processes . 

Answer all questions thoroughly and in the same sequence as provided below. If a question Is not app licab le, indicate with "N/A" and explain 
why such question is not .applicable. Provide additional details to ensure a clear picture of the Proposer's processes and controls . As used in 
this questionnaire, the term Proposer includes the business entity that will provide the proposed services. Attach an actual samp le copy of 
timesheet, paycheck, and pay stub. 

ADDITIONAL PAGES MAY BE ATTACHED OR RESPONSES CAN BE PROVIDED IN A SEPARATE DOCUMENT. 

IDENTIFY EACH RESPONSE BY THE CORRESPONDING QUESTION NUMBER. 

QUESTION RESPOND HERE OR ATIACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

1 .  TRACKING HOURS WORKED 

1 . 1 .  How does the Proposer track employee hoUls 1 . 1  Time sheets generated from the automated payroll system . 
actually worked? 

1 .2. Where do the Proposer's employees report to 1 .2 Unless otherwise instructed al l  emp loyees rep ort to the ma in location. 
work at the beginning of their shift? At the work 
location or a central site with travel to the 
worksite? 

1 .3. If the employees report to a central site with 1 .3 An employee's workday begins at the main location upon clocking in .  travel to the worksite, when does the Proposer 
consider the employees' shift to have started? 
At a central site or upon arrival at the work 

location? 

-- -

. -Page 1 of 6 



QUESTION 

2. REPORTING riME 

How does the Proposer know employees actually 
reported to wol1< and at what time? For example, sign-
in sheets, computerized check in, . call·in system, or 
some other method? 

3. RECORDS OF ACTUAL TIME WORKED 

3.1 .  What records are created to document the 
beginning and ending times of employee's actual 
wol1< shifts? 

3.2. What records are maintained by the Proposer of 
actual time worked? 

3.3. Are the records main1ained daily or at another 
interval 0ndicate the interval)? 

3.4. Who creates these records (e.g., employee, 
supervisor. or office staff)? 

3.5. Who checks the records, and what are they 
checking for? 

3 .6. What happens to these records? 

3.7. Are they used as a source document to create 
Proposer's payroll? 

3.8. AIT�CH ACTUAL CQEIES QF THESE RECORD§ 
{Please bl5!nk out an:i I!!!rsonal lnformj!tion). 

FORM LW�9 

RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

2. Emp loyees clock in us ing our computerized c lock in system at the main location or 
through their company phones. 

3 . 1  Computer generated time sheets . 

3.2 C.omputer generated time sheets. 

3 .3 Daily for bi-weekly payrol l .  

3.4 Payroll Department 

3.5 The Staff Supervisor checks all time sheets to ensure accuracy with days 
and hours worked. 

3.6 Records are securely stored . 
3.7 Yes 

3.8 Copy attached. 
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QUESl10N 

4. OTHER RECORDS USED TO CREATE 

PAYROLL (IF ANY) 

4.1 . If records of actual time worked are not used to 
create payroll, what is the source document that 
is used? 

4.2. Who prepares and who checks the source 
document? 

4.3. Does the employee sign it? 

4.4. \Nho approves the source document, and what 
do they compare it with prior to approving it? 

5. BREAKS 
5.1. How does the Proposer know that employees 

take mandated breaks and meal breaks 
(periods)? 

5.2. Does the Proposer maintain any written 
supporting documentation to validate that the 
breaks actually occurred? 

5.3. If so, who prepares I reviews, and approves such 
dOCUmentation? 

FORM LW·9 

RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

4. None 

5 . 1  Not only for labor law requirements but for safety reasons all employees are 
req uired to cal l  the office when taking a break or lunch. 

5.2 E m ployees sign a lunch attestation every pay period. 

5.3  Staff Supervisor ensures all  employees sign the attestation. 
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QUESTION 

6. HOW PAYROll IS PREPARED 

6.1 . Discuss how the Proposer's payroll is prepared 
and how the Proposer ensures that employee 
wages are appropriately paid. 

6.2. How are employees paid (e.g., manually issued 
check, cash, automated check, or combination 
of methods)? 

6.3. If by check, do they receive a single check for 

straight time and overtime or are separate 
payments made? 

6.4. What information is provided on the check (e.g., 
deductions for taxes, etc.)? 

6 .S. ATTACH A COPY OF A PAY 

CHECK AND PAY CHECK STUB 
THAT SHOWS DEDUCTION 

CATEGORJES (COVER UP OR 
BLOCK OUT BANK ACCOUNT 
INFORMA liON AND ANY 
EMPLOYEE INFORMATION), 

FORM LW-9 

RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

6.1  The Payroll Department generates the tinie sheets. Staff Supervisor reviews the 
time sheets and then provides them to all emp loyees who are required to review 
and sign off on hours and days worked. To ensure accuracy all questions 
regarding d ays and hours worked are addressed to the Staff Supervisor. 

6.2 Computer generated check. 
6.3 A single check is generated. 

6.4 All Legal, Federal and State req uired deductions. 

6.5 Copy attached. 
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QUESTION 

7. MANUAL PAYROLL SYSTEM 

7.1 .  If the Proposer uses a manual payroll system, 
describe the steps the person preparing the 
payroll takes to create a check, starting from the 
source document through the issuance of a 

check. 

7.2. If 1he employee has multiple wage rates (Le. , 
County's Uving Wage rate for County work and 
the Proposer's standard rate for other non-
County work) , how does the person preparing 
the payroll calculate total wages paid? 

S. AUTOMATED PAYROLL SYSTEM 

8. 1 .  If the Proposer uses an automated payroll 
system or contracts for such automated payroll 
services to an outside firm, describe the steps 
taken to prepare the payroll. 

8.2. If the' employee has multiple wage rates (i.e., 
County's Living Wage rate for County work and 
the Proposer's standard rate for other non-
County work), how does the automated payroll 
system calculate total wages paid? 

8.3. Is the calculation embedded in the software 
program, or does someone have to override the 
system to perform the calculation? 

FORM LW-9 

RESPOND HERE OR An ACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

7 . 1  NfA 

8. 1 Payroll Department generated the payro l l sheets. Staff Supervisor reviews the 

the time sheets. Time sheets are then provided to staff for review. Any questions 
regarding the time sheets are addressed with Staff Supervisor. Times sheets 

are then handed to the Payrol l  Department to generate payroll checks. 

8.2 Hours for each rate are entered . . 

8.3 Cal culations are in the system and payroll updates are automated. 
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QUESTION 

9. TRAVEL TIME 
9.1 .  How is travel time during an employee's shift 

paid? 
9.2. At what rate is such travel time paid if the 

employee has multiple wage rates? 

9.3. Discuss how the Proposer calculates the day's 
wages for each situation described in the 
following two examples: 

a. During a single shift, an employee works 
three hours at a work location under a 
County Lilling Wage contract, then travels 
an hour to another work location to work 
four hours, where they are paid at a 
different rate than the County's Living Wage 
rate. 

b, During a single shift, an employee works 
three hours at a work location under a 
County Living Wage contract, then travels 
an hour to another work location to work 
four hours, where they are also paid the 
County's Uving Wage rate. 

10. OVERTIME 

10.1 .  How does the Proposer calculate overtime 
wages? 

10.2. What if the employee has multiple wage rates? 

FORM LW-9 

RESPOND HERE OR ATIACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

9. 1 Travel time is paid at the employee's base rate 

9.2 Travel time is paid at the employee's base rate. 

9.3 

a .  I f  that were to be the case, the employee would be paid (4) hou rs at the Living 
Wage rate, (4) hours at the other rate. 

b. The employee would be paid the full shift at the Living Wage rate. 

1 0 . 1  Per Labor Code any wages over 8 hours in a work day or over 40 hours 
i n  work week are paid at an overtime rate . 

1 0 .2 The employee will be paid at the rate which applies to the contract worked . 

DATED: Jan 1 8, 20 1 1 2 PROPOSER'S SIGNATURE: � / . 
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URBAN GRAFFITI ENTERPRISES, INC. 

Employee 

Earnings and Hours 
Hourly Rate 
Hourly Rate Overtime 
Holid<lY Pay 

Taxes 
Federal Withholoing 
FICA - Employee 
Medicare · Employee 
Stale - Tax Withl1Ol(!ing 
SDI - W/H 

Nel PIiY 

Qry 
46.00 

9.75 
32.00 

Rate 
1 1 .64 
1 7.76 
1 1 .84 

Current 
568.32 
1 73.16 
376.88 

1 , 1 20_36 

Current 
:37:00 
-47.06 
-16.25 
-12.20 
- 1 1 .20 

-1 23.71 

996.65 

Urban Graffiti Enterprises Inc., P.O. Box 2383, Covina, CA 9 1 722 

YTD Amount 
566.32 
1 73. 16  
378.88 1. 120.36 

YlU Amoun! . •  37.00 
-47.06 
-16.25 
-12.2[1 
- 1 1 .20 

-123.71 

996.65 

SSN . . _ Status (FooIState) 
� •• IiI&. MarriecJlN/arried (two incomes) Pay Period: 1 2125/201 1 - 01 10712012 

Allowances/Extra 
Fed-310ICA-3fO 

5082 

Pay Date: 01/1212012 
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URBAN GRAFFITI ENTERPRISES 
LIST OF EXPERIENCE 
Los AnJ;!eles County Projects 

AGENCY 

LA County Walnut Park 
L.A. County Altadena 
L.A. County Val Verde 

L.A. County Charter Oak 

L.A. County Rowland Heights 

L.A. County H acienda Heights 

L.A. County Valinda/La Puente 
City of West Hollvwood 

City of Compton 
City of Covina 

City of Claremont 
City of Arcadia 

L.A. County South Central 1C 

L.A. County South Central 2A 

L.A. County South Rivers 

LA. County Rosewood/Willowbrook 

LA County East Rivers 

L.A. County West Rivers 

LA County City Terrace 

LA County East Los Angeles 

L.A. County Athens 

L.A. County Lennox 

City of Huntington Park 
City of San Gabriel 

City of Santa Ana 

City of Long Beach 
City of Burbank 

City of Monterey Park 
Ci tv of Azusa 

City of West Covina 

City of San Fernando 

City of Redondo Beach 

YEARS CONTRACTED 

4 years 
6 years 
4 years 
4 years 
5 years 
5 years 
6 years 

15 years 
5 years 
5 years 
5 years 

15 years 
1 1  years 
3 years 
2 years 

3 years 
3 years 
3 years 
3 years 
3 years 
3 years 
3 years 
3 years 
3 years 
7 years 

13 years 
13 years 
12 years 
3 years 
1 years 

4 years 
4 years 

ORANGE COUNTY PROJECTS 

City of Placentia 17 years 
City of Brea 17 years 

County of Oran.g� 3 years 

1 
! 
i 
I 
I 
I 

i 
I 
I 

I 
I 
I i 
I 
I 

I 

I I 

! I 
I ! 
I 
I 
I 
I 
! 

I 
i 
I 
I i 

Response Time 
0-48 hours 

0-48 hours 
0-48 hours 

0-48 hours 
0-24 hours 
0-24 hours 

0-24 hours 

0-24 hours 

0 -24 hours 

0-12 hours 
0-12 hours 

0-12 hours 
0-48 hours 
0-48 hours 
0-48 hours 
0-48 hours 

0-48 hours 

0-48 hours 

0-48 hours 
0-48 hours 
0-48 hours 

0 - 48 hours 
0-24 hours 
0-24 hours 

0-24 hours 
0-48 hours 
0-24 hours 
0-24 hours 

0-12 hours 
0-12 hours 

0-24 hours 
0-24 hours 

0-48 hours 
0-24 hours 
0-24 hours 

Ci of Rancho Cucamon a 0-12 hours 
Coun of San Bernardino 2 ears 0-24 hours 

**Details provided upon request. This does not include the extensive private projects 
experience we have. ** 
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Jan 11, 2012 

Supplier #32444 
URBAN GRAFFITI ENTERPRISES INC 
P O  BOX 2383 
COVINA CA 91722 

Dear Business Person : 

SB APP 

Congratulations on your certified small business status \'Yith the State of California. Your certification entitles YOU to benefits under the state' s Small Business Participation Program ", .. ithin state contractinO". indudi�g a five percent bidding preference and special prm·-isions u nder the Prornpr Payment Act. 
b. 

Certification Period 
From Jan 4, 2012 to Jan 31, 2014 

Business Types 
Service 

Classifica tions 
312115 - Paints and primers 
721015 - Building maintenance and repair services 
721029 - Facility maintenance and repair services 
721530 - Glass and glazing services 
72 1 535 - Structural exterior cleaning services 
721540 - Specialty building and trades services 
731811 - Coating services 
761116 - .Bu Uding component cleaning services 
781802 - Panel and paint services 



TOM TINDALL 
Director 

Ja nuary 1 1 , 2012 

Maria Gutierrez 

County of Los Angeles 
INTERNAL SERVICES DEPARTMENT 

1 1 00 North Eastern Avenue 
Los Angeles, California 90063 

"To Enrich Lives through Effective and Caring Service" 

U RBAN G RAFFITI ENTERPRISES INC 
1 280 MOU NTAIN Vl EW CIR. 
AZUSA, CA 91 702 1 600 

Dear Maria Gutierrez: 

Telephone: (877) 669-CBES 
FAX: (323) 881-1871 

Vendor #: 5201 0701 

C ongratu lations! Your business is now certified as a County of Los Angeles Local Small Business Enterprise 
(Local SBE). Your Local S S E  certificatio n  is val id u ntil January 3 1 ,  2 0 1 4 . 

Your business is el igible for the Local SBE Prefere nce Program consideration in those County of Los Angeles 
solicitations which include the "Request for Local SSE Prefe rence Program Consideration" form. You must 

complete the form and p rovide your Ve ndor Number in your bid/proposal for each response to receive the 
preference. 

Additionally, the Board of S upervi so rs established a "Countywide Small  B usiness Payment Liaison and 
Prompt Pay p rogram". As a certified Local SBE, your company is now eligible for a 1 5-day prompt payment. 
Please call the Office of Small Business at (323) 881 -3963 to make an appointment to receive your free 
Prompt Payment Stamp and instructions. 

The Cou nty of Los Angeles Office of SmaJ l Busi ness reserves the right to request additional information 
anellor conduct an on-site v isit to verify any documentation submitted by the applicant. If there are 
any changes in the State of Califo rn ia Office of Small Business and DVBE Certification (OSDC) SSE status, 
ownership. contro l of the firm or  principal place of business during the certification period, you are req uIred to 
notify this office and the OSDe immediately. 

Again , congratUlations on your certification. If you have any questions about the Local SBE Program, visit our 
website at www. laosb .org or call the Local SBE Customer Service at (877) 669-CBES. 

Si ncerely, 

TOM TI N DALL 
DI RECTOR 

DEBBIE CABREl RA-JOH NSON 
Program Director 

TT: DCJ/ct 



Los Angeles Unified School District 

OFFICE OF THE SUPERINTENDENT 

June 8, 201 1 

Juan Reinoso 
Owner 

Urban Graffiti Enterprises, I nc. 
1 280 Mountain View Circle 
Azusa , CA 91702 

Facilities Services Division 

Re: Certification of Small Business Enterprise (SBE) Status 

Dear Business Owner: 

.!.� ;;"".?" 1.. .......... :: s.-�" I"Ir'lh(:: :';C;':-:i!.SS:;';;".,U • .  

FACILITIES SERVICES DIVISION 

Thank you for submitting your application for Small Business Enterprise (SBE) certification to the Los Angeles U nified 
School District (LAUSD). Per our evaluation of the information you provided in your application and the North American 
Industry Classification System code you 'Identified, your status as an SBE w'lth LAUSD has been approved for the term 
specified below. l.J\USD is pleased to issue this SBE certificate subject to the following conditions: 

NAICS code{s) for which SBE status is recognized: 238320 , 238990 & 238150 
SBE Certificate Effective Date: 6/8(201 1 

SSE Certificate Expiration Date: 61812014  
Work performed by your firm that falls within the above referenced NAICS code(s) wil! b e  counted as SBE participation 
for work performed on LAUSD contracts. To main tain a va lid SBE Certificate after three years with LAUSD, you must 
renew your self-certification with LAUSD or register with the Small Business Administration before the SBE certification 
expiration date referenced above expires. 

LAUSD reserves the right to withdraw this certification if at any time it is dete rmined that certification was knowing ly 
obtained by false, misleading or incorrect information. LAUSD reserves the right to audit all statements. If any firm 
attempts to falsify or misrepresent information to obtain certification, LAUSD may, in its sole discretion, dlsqualify this 
firm from participation in an LAUSD contracts for a period of up to five years. 

This S B E  certificat�on is recognized by the Metropolitan Water District of Southem Cal ifornia and its reciprocating 
agencies according to the same terms and conditions. If  there are any changes in your  status that may i mpact your 
certification, you are required to notify the LAUSO Small Business Program Office immediately at (21 3) 241 -4973. 

S incere ly, 
. :  " - .'� 

.-...." .-,. ,r--
"",,/ 

� 
Michael ' Bejarar��T� 
Assistant Manager, Small Business Program 

333 South Beaudry Avenue. 23'" Floor, Los Angeles. CA 9001 7 .Telephone (213) 241-4973 -Fax (2 1 3) 241 -6845 
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X. Nonexclusivity . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 8. 1 3  
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LL. Warranty Against Contingent Fees . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  B . 1 9  
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M. P ubl ic Safety . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  B.26 
N .  Q ual ity of Work . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ' "  . . . . . . . . . . . . .  B .26 
O. Q uantities of Work . . . . . . . . . . . . . . . . . . . .  , . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  B.26 
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D. General Insurance Requirements . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  B.29 
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F IFTH : The CONTRACTOR shall bil l monthly in arrears, for the work performed 
during the preceding month. Work performed shall be bi l led at the monthly unit prices 
quoted in Form PW-2.3 ,  Schedule of Prices. 

SIXTH:  Public Works wi l l  make payment to the CONTRACTOR within 30 days of 
receipt and approval of a properly completed and undisputed invoice. However, should the 
CONTRACTOR be certified by the COUNTY as a Local Small Business Enterprise, 
payment will be made in accordance with Board of Supervisors Policy No. 3 .035, 
Small Business Liaison and Prompt Payment Program. Each invoice shall be in tripl icate 
(original and two copies) and shall itemize the work completed . The invoices shall be 
submitted to: 

County of Los Angeles Department of Publ ic Works 
Attention Fiscal Division ,  Accounts Payable 
P.O. Box 7508 
Alhambra ,  CA 91 802-7508 

SEVENTH: In no event shall the aggregate total amount of compensation paid to 
the CONTRACTOR exceed the amount of compensation authorized by the Board .  Such 
aggregate total amount is the Maximum Contract Sum. 

EIGHTH: The CONTRACTOR understands and agrees that only the designated 
Public Works Contract Manager is authorized to request or order work under this Contract. 
The CONTRACTOR acknowledges that the designated Contract Manager is not authorized 
to request or order any work that wou ld result in the CONTRACTOR earn ing an aggregate 
compensation in excess of this Contract's Maximum Contract Sum. 

N I NTH: The CONTRACTOR shall not perform or accept work requests from the 
Contract Manager or any other person that wi l l  cause the Maximum Contract Sum of this 
Contract to be exceeded .  CONTRACTOR shall monitor the balance of this Contract's 
Maximum Contract Sum. When the total of the CONTRACTOR'S paid invoices, invoices 
pending payment, invoices yet to be submitted , and ordered services reaches 
75 percent of the Maximum Contract Sum, the CONTRACTOR shall immediately notify 
the Contract Manager in writing . The CONTRACTOR shal l  send written notification to 
the Contract Manager when this Contract is with in  six months from expiration of the term 
as provided for hereinabove. 

TENTH : No cost-of-l iving adjustments shall be granted for the optional renewal 
periods. 

ELEVENTH : I n  the event that terms and cond itions, wh ich may be listed in  the 

CONTRACTOR'S Proposal ,  conflict with the COUNTY'S specifications, requirements, and 
terms and conditions as reflected in this AGREEMENT including, but not l imited to, 
Exh ibits A through F . 1 ,  inclusive, the COUNTY'S provisions shall control and be binding. 

TWELFTH: The CONTRACTOR agrees in strict accordance with the Contract 
specifications and cond itions to meet the COUNTY'S requ i rements. 

Page 2 of 4 



TH I RTEENTH: This Contract constitutes the entire agreement between the 
COUNTY and the CONTRACTOR with respect to the subject matter of this Contract and 
supersedes al l  prior and contemporaneous agreements and understandings. 
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CALIFORNIA ALL··PURPOSE ACKNOWLEDGMENT 

( ,  

h 

I 

State of California 

County of /d25 AttgeJe5 } 
On 5 -q-lz- before me, 

Date --�=>.L:-'--'----'a..<:-:-;-;:-:':--7'S��'='rt.::--::T:I���=---L-----
personally appeared --L-'M'-+-Io'fL .... yc.......J/'--" ��------'-=---_�����--L..-____ "'--______ _ 

~ 
LORRAINE SIMPSON 

Commission II 1 862732 � -a Notary Public - California �_ 
z Los Angeles County 1. 0 0 0 0 o

Ml £'0["'1 tx�rts tUj r }�1 !I 

Place Notary Seal andlor Stamp Above 

who proved to me on the basis of satisf�ry 
evidence to be the person(s) whose name(s) sl re 
subscribed to the �n instrument and acknowle ged 
to �hat he�they executed the same in  
his . eir authorized capacity(ies), and that by 
his erl eir signature(s) on the instrument the 
person(s), or the entity upon behalf of which the 
person(s) acted, executed the instrument. 

I certify under PENALTY OF PERJ U RY under the 
laws of the State of Cal ifornia that the foregoing 
paragraph is true and correct. 

Signature:/+�I.£b"""""��-""�� 
OpnONAL ------------�--

Though the information below is not required by law, it may prove valuable to persons relying on the document 
and could prevent fraudulent removal and reattachment of this form to another document. 

Description of Attache 

RIGHT THUMBPRINT 
OF SIGNER 

Signer' s  Name: ____________ _ 

o Corporate Officer - Title(s): _______ _ 

o Individual RIGHT THUMBPRINT 
OF SIGNER 

o Partner - 0 Limited 0 General Top of thumb here 
o Attorney in Fact 

o Trustee 

o G uardian or Conservator 

o Other: ________ _ 

Signer Is Representing: ___ _ 

©2008 National Notary Association - 9350 De Soto Ave., P.O. Box 2402· Chatsworth. CA 9t 313-2402 · www.NationaINotary.org Item #5907 Reorder: Call Toll-Free 1-800-876-6827 



CALIFORNIA ALL-PURPOSE 
CERTIFICATE OF ACKNOWLEDGMENT 

State of California 

On tncv11J ;)Olh before me, /' /1 ' F/Jr�(ft1 - A (J>Xtt t1 fJi! J  I rt0{j,f?1-��1 
(Here insert name and title of the d'fficer) 

personally appeared <fI/LC�n �' , 'NO S b 

who proved to me on the basis of satisfactory evidence to be the persol}{s1whose name{s} is/are- subscribed to 
the within instrument and acknowledged to me that he/s,hettltey executed the same in his/het:.4heir authorized 
capacityQ.es}, and that by his/hg.LtReirsignature(s) on the instrument the persQn{s-), or the entity upon behalf of 
which the persol}(8) acted, executed the instrument. 

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing paragraph 
is true and correct. 

WITNESS my hand and official seal. 

() (It & . - _.1-. � ' \LA  i:lV)Vn - QQLi(,,·{ c4� ,tJU' UL1 
Signature of Notary Public I (Notary Seal) 

ADDITIONAL OPTIONAL INFORMATION 

DESCRIPTION OF THE A IT ACHED DOCUMENT 

(Title or description of attached document) 

(Title or description of attached document continued) 

Number of Pages __ Document Date ____ _ 

(Additional infonnation) 

CAPACITY CLAIMED BY THE SIGNER 

D Individual (s) 

D Corporate Officer 

(Title) 

D Partner(s) 

D Attorney-in-Fact 

D Trustee(s) 

D Other ____________ _ 

2008 Version CAPA v I2. 1 0:07 800-873-9865 www.NotaryClasses.com 

INSTRUCTIONS FOR COMPLETING THIS FORM 
Any aclrnowledgment completed in California must contain verbiage exactly as 
appears above in the notary section Or a separate aclrnowledgment form must be 
properly completed and attached to that document. The only exception is if a 
document is to be recorded outside of California. In such instances, any alternative 
aclrnowledgment verbiage as may be printed on such a document so long as the 
verbiage does not require the notary to do something that is illegal for a notary in 
California (i.e. certifYing the authorized capacity of the signer). Please check the 
document carefolly for proper notarial wording and attach this form if required. 

• State and County infonnation must be the State and County where the document 
signer(s) personally appeared before the notary public for acknowledgment. 

• Date of notarization must be the date that the signer(s) personally appeared which 
must also be the same date the acknowledgment is completed. 

• The notary public must print his or her name as it appears within his or her 
commission followed by a comma and then your title (notary public). 

• Print the name(s) of document signer(s) who personally appear at the time of 
notarization. 

• Indicate the correct singular or plural fonns by crossing off incorrect fonns (i.e. 
fiefshef#!ey, is fare ) or circling the correct fonns. Failure to correctly indicate this 
infonnation may lead to rejection of document recording. 

• The notary seal i mpression must be clear and photographical ly reproducible. 
Impression must not cover text or l ines. If seal impression smudges, re-seal if a 
sufficient area pennits, otherwise complete a different acknowledgment fonn. 

• Signature of the notary public must match the signature on file with the office of 
the county clerk. 

.:. Additional infonnation is not required but could help to ensure this 
acknowledgment is not misused or attached to a different document. 

.:. Indicate title or type of attached document, number of pages and date. 

.:. Indicate the capacity claimed by the signer. If the claimed capac ity is a 
corporate officer, indicate the title (i.e. CEO, CFO, Secretary). 

• Securely attach this document to the signed document 



SCOPE OF WORK 

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES 

A. Publ ic Works Program Manager 

EXH IBIT A 

The Public Works Program Manager (a.k .a . ,  Graffiti Abatement Program 
Manager) is Ms. Ari Telias of Land Development Division,  who may be contacted 
at (626) 458-4062, e-mail address: atel ias@dpw. lacounty.gov, Monday through 
Thursday, 7 : 1 5  a .m.  to 6 p.m.  The Program Manager or designee is the on ly 
person authorized by Publ ic Works to request work of the Contractor. The 
Contractor wi l l  be notified in writing when there is a change in the Program 
Manager. 

B .  Work Locations 

The Work locations are detailed in Exhibit F . 1 . If any County unincorporated 
area of the Zero-Tolerance Zone (ZTZ) is not captured in the Exh ibit F . 1  map, the 
Cou nty unincorporated area detai led in the Thomas Guide pages provided shal l  
prevai l .  

• Exhibit F . 1 is the map of ZTZ 4C. 
(Thomas Guide pages 676, 677, 706, 707, and 737) 

ZTZ 4C consists of the unincorporated County areas of North , East, South and 
West Whittier; City of Industry; and Los N ietos. 

C. Background 

The work to be performed under this Contract consists of removing graffiti by 
painting, using chemical solvents or pressure washing on various surfaces to 
remove or cover the graffiti and to perform paint-out projects to beautify surfaces 
and objects. Publ ic Works' Graffiti Abatement Program's goal is to remove 
g raffiti as qu ickly and as often as necessary to keep the areas free from graffiti .  
A prompt cleanup is considered preventive from the standpoint that if graffiti 
marks do not remain for long periods, vandals' satisfaction from seeing their 
marks and having others see them is l imited . The potential for notoriety and 
recognition, a key motivator for g raffiti vandals, is d i rectly impacted when the 
g raffiti is quickly removed . 

D. Work Description - General Statement 

The primary objective of this Contract is to keep the area graffiti free by removing 
al l  g raffiti in the ZTZ, patrol ,  and do paint-out projects. Contractor shal l remove 
graffiti from al l  su rfaces in the specified zone from private 
residential/commercial/industrial/and publ ic property. The County's goal is to 
minimize graffiti within the established zone. The Contractor shal l  fu lfi l l  requests 
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for removal and remove al l  graffiti seen in the immediate area. The Contractor 
shall patrol the assigned ZTZ to seek, find ,  and remove graffiti and do paint-outs. 
However, the Program Manager o r  designee has the authority to d ictate special 
requests including, but not l imited to, the removal of murals when authorized . 

E. Minimum Crew 

Contractor shall provide a minimum number of crews. Crew is defined as 
consisting of at least one full time (40 hours/week) person in a fully equipped 
vehicle designated to carry out the duties detai led in this Graffiti Removal 
Contract. 

The Contractor shall provide a minimum number of crews per area as fol lows: 

• ZTZ 4C - a minimum of (.4) crew. 

These crew(s) shall be dedicated solely to the zone on the days of operation as 
specified in subparagraph J . 1 .  However, if pressure washing is required , an 
add itional crew is mandatory as to not impact the operation of the other crews. 
The Contractor is responsible for ensuring that a ful l  complement of crews are 
working and shall replace a crew immediately if any crew cannot be deployed to 
work on any g iven day. The Contractor shal l make crews avai lable for priority 
assignments requested by the Program Manager or designee. 

The Contractor shal l establish and implement dai ly routes for crews and provide 
a schedule of such routes to inform the Program Manager of the expected 
locations and work schedu le of the crews. The schedule shall conform with the 
Work Plan set forth in the Contractor's Proposal for this Contract, the 
Contractor's Staffing Plan and Cost Methodology Form (LW-8) submitted for th is 
Contract, and subparagraph J . 1  of this Exhibit. This routine schedu le wil l  be 
used as a reference to account for al l  hours the Contractor's staff work under this 
Contract. This schedule wi l l  be approved by the Program Manager and any 
changes in this schedule must have approval from the Program Manager. 

F .  Hours and Days of Operation 

Any operation generating loud , harsh,  or unusual noise shall be restricted to the 
hours of 7 a .m.  to 6 p.m. The days of operation shall be as ind icated in  
subparagraph J . 1 . Notwithstanding specifications regarding hours of 
performance, the Contractor shall respond to work requirements promptly and 
flexibly. 

G. Telephone Communications 

The Contractor shall be available at all times to report and confer with 
Publ ic Works Program Manager or designee with respect to these graffiti removal 
services. The Contractor shall provide a bi l ingual (Spanish/Engl ish) telephone 
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answering service within the County, 8 a .m.  to 5 p .m . ,  Monday through Friday, 
except on legal hol idays, to receive instructions, information, complaints, etc. , 
from Publ ic Works. 

H .  Supervisor Qualifications 

The Contractor's on-site supervisor as indicated i n  Contractor's Work Plan of 
Action, if any, shal l  have a thorough knowledge of the needs of the assigned 
ZTZ, g raffiti removal and paint-out techniques, and the operation of appropriate 
equipment requ i red to carry out these specifications, terms, cond itions, and 
requirements of the Contract. 

I .  Veh icle Signage 

Veh icle signage wi l l  be optional; however, any signage referencing the County of 
Los Angeles G raffiti Abatement Program shall be i n  the following form: "County 
of Los Angeles Graffiti Abatement Program" and the Contractor's name or  firm's 
name, together with Publ ic Works "Hotl ine Number," in legible letters, not less 
than two inches in height, on both sides of al l  trucks/vehicles used in the ZTZ. 

J .  General Graffiti Removal Services 

The Contractor shal l :  

1 .  Maintain  a zero-tolerance policy, in accordance with the Contractor's Work 
Plan of Action/Approach. The Contractor shall fol low its Work Plan of 
Action/Approach throughout the entire Contract unless otherwise 
approved in writing by the Program Manager. I n  addition, the Contractor 
shal l :  

a .  Remove vulgar and threatening g raffiti ( i .e . ,  profane, obscene, 
racist, gang 1 87's, or cross-outs) within 24 hours,  seven days a 
week. 

b.  Respond to Publ ic Works Prog ram Manager or designee 
concerning priority aSSignments, paint-out projects, and color match 
corrective painting with in 24 hours,  seven days a week. 

c. Remove graffiti with in 48 hours upon notification, Monday through 
F riday. 

2 .  Match al l  paints to  existing colors to  the satisfaction of the 
Program Manager or designee. The Contractor shal l receive no additional 
compensation for repainting any area to match the color whether or not 
original g raffiti removal was done by current Contractor. Graffiti shal l be 
removed using new or recycled water-based paint. Contractor shal l make 
the best possible match to the existing color. 
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3 .  Provide Publ ic Works with work record reports n o  later than the fifth day of 
each month with the monthly invoice. The monthly report shall ind icate 
the number and source of crews util ized and hours worked . This report 
wi l l also include locations of tags removed (address and whether it was 
private property or in the public road right of way) and square footage of 
graffiti removed , painted over or pressure washed. The Program Manager 
or designee may originate graffiti removal work requests and shall receive 
al l  completion reports from the Contractor through the Graffiti Abatement 
Referral System, and in an electronic version (Excel) .  These reports wil l  
then be routed to the Program Manager who may perform qual ity control 
inspections. Mai l  completed work reports to: 

County of Los Angeles, Department of Public Works 
Land Development Division 
Graffiti Abatement Section 
Attention Ms. Ari Tel ias 
900 South Fremont Avenue 
Alhambra, CA 91 803-1 331 

4 .  Perform al l  work necessary to  complete this Contract i n  a satisfactory 
manner and shall provide al l  personnel, supervision , veh icles, appropriate 
tools, supplies, materials, equipment, transportation, and other incidenta ls 
necessary to perform work. 

5 .  Remove graffiti from a l l  types of surfaces includ ing , but not l imited to, 
wood, metal ,  signage, stucco, brick, concrete, cinder blocks, sidewalks ,  
smooth concrete, very rough grouted riprap, and various pavement 
surfaces, etc. , using appropriate methods of covering or removing g raffiti 
for the particu lar surface and conditions including, but not l imited to, water 
blasting , sand blasting, painting over (both with rol lers and spray g uns), 
and util izing County approved solvents (see subparagraph J .9) . 

6 .  Remove graffit i ,  paint-out, or murals (murals shal l  only be removed with 
authorization from the Program Manager - see paragraph BB. Murals) 
with water-based and/or water-based recycled paint. The color of the 
paint shall match the color of the surface to which it is applied. In areas 
where repainting is required in order to match the existing paint, 
Contractor shall paint over with the right color to match at no additional 
cost to the Cou nty. The paint may be appl ied either mechanical ly or 
manually in a neat and even manner such that it completely covers or 
eradicates any graffiti present and does not leave splatter marks on the 
ground. Use drop cloths on all work assignments to protect sidewalks, 
vegetation,  vehicles, etc. , from paint spil lage. If the Contractor encounters 
graffiti on walls with painted vines ,  they shall contact the 
Program Manager or designee for instructions on how to hand le the 
painted vines if they are tagged . 
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7. Furnish all the necessary and appropriate graffiti removing products and 
equipment including, but not l imited to,  brushes, rol lers,  spray guns, 
ladders,  cloths, paint, paint thinner, County-approved g raffiti-removing 
solutions, d rop cloths, brooms, dustpans, plastic bags (for debris 
d isposal) , etc. 

8 .  Use appropriate methods of covering or removing g raffiti for the particular 
surface and conditions, such as, but not l imited to, water blasting 
(on sidewalks) , painting over on block walls that are painted , water 
blasting on block walls that are not painted, and chemical solvents 
(on signage). Any chemical solvents util ized to remove g raffiti shall have 
a Material Safety Data Sheet available for Public Works' review. 

9 .  Remove graffiti found on signs in  ZTZ. Graffiti on signs should be 
removed with any of the following County approved solvents: 

a.  O FF-B Off-B, graffiti remover - l iquid form 

b. 3MTM Citrus Base Industrial Cleaner 

c. State Chemica l  Graffiti Wipes 

1 0 . Train its personnel in proper graffiti removal techniques and provide 
corrective instruction to its personnel ,  if they are removing graffiti 
improperly. Add itional ly, Contractor will stay informed of new techniques 
of graffiti removal products and equ ipment. 

1 1 .  Not al low any debris from its operations under this Contract, especially 
from the water/sand blasting operations, to be deposited in the storm 
d rains and/or gutters in violation of the National Pollutant Discharge 
El imination System Permit. 

1 2 . Use appropriate Best Management Practices including, but not l imited to, 
d rop cloths on all work sites to protect sidewalks, vegetation, etc. , from 
paint spil lage or overspray. 

1 3. Obtain and retain the written consent of the owner or the owner's 
authorized agent of privately-owned property before commencing work. 

1 4. Place special emphasis on the assistance to Public Works with special 
requests ( i .e . ,  removal of graffiti before parades, special events, etc.) .  

Public Works reserves the right to  change any aspect of the reporting system or 
the Contractor reporting system. Such change could be due to improvements in 
our computer appl ications capabi l ities or for any other reason. 
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1 .  Contractor's daytime supervisor shal l  have a thorough knowledge of each 
ZTZ under their purview and shal l  speak and u nderstand Engl ish. 

2.  In  the event a crew could not be deployed , the Contractor shal l 
immediately replace that crew to make sure that coverage is maintained . 

3. Contractor shal l maintain a well-trained reserve force to cover the work in 
the event of an emergency or to provide coverage if any crew could not be 
deployed on any g iven day. 

4 .  The Contractor's supervisor shall provide a 24-hour emergency contact 
number. 

5 .  Al l painters shal l receive a m inimum of one 8-hour workday training in  the 
ZTZ assigned to them at the Contractor's expense and in accordance with 
the County's Living Wage Ord inance prior to providing bil lable services to 
the County. 

6.  Contractor shal l  provide the contact information of on-site personnel 
per zone so Graffiti Abatement may contact. 

7 .  Only employees employed by the Contractor shal l  be allowed to provide 
services under this Contract. Any use of Subcontractors shal l  be deemed 
a material  breach of Contract un less expressly authorized in writing by the 
Program Manager. 

L. Graffiti Removal Services - County Property 

For graffiti removal from County owned property (excludes Edison-owned 
property and equipment) , the Contractor shal l adhere to the fol lowing add itional 
specifications: 

1 .  Water-based and/or recycled paint shall be used . 

2 .  Concrete Block Wal ls/Concrete Walls: All graffiti shall b e  removed by 
either a water blasting machine with soda compound or painted over with 
water-based paint. If using paint, it shal l  be feathered to blend wel l  with 
the surround ing wal l .  The paint-over color shal l  match the wal l  color. 
Overspray on non-County-owned or private property shal l  not be allowed . 

3. Sidewalk Surfaces: Removal of graffiti from concrete sidewalks shall be 
done by using a water blasting machine with soda compound. If sidewalk 
has been previously painted, paint over with water-based paint. 
The sidewalks shall be clean of al l  graffiti and graffiti residue (sand) .  
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The sidewalks shal l  be blocked off as needed to maintain the publ ic 
safety. 

4 .  Curb Facing : Remove all graffiti paint from curb surfaces. The Contractor 
shall use the standard paint colors ( red , blue, yel low, green, and white) 
depend ing on the original curb color and/or parking restrictions, as 
approved by Public Works. Nonpainted curbs shall be painted using 
concrete color paint or  cleaned with water blasting machines. 

5. Chain link Fencing: All graffiti on pipes and fencing shal l  be painted over 
using a galvanized color  to match the fencing fabric and pipe color. 
The paint-over color  shall be feathered into the fabric and along the pipes. 

6. Pedestrian bridges/underpasses: The Contractor shall be responsible for 
removing g raffiti found on al l  pedestrian bridges and underpasses in the 
ZTZ. Interior walls may be careful ly sprayed but bridge floor shall be 
pressure washed if not previously painted. If previously painted , 
Contractor shall paint with water-based paint mixed with sand . Please 
notify Public Works to prepare work area , to make it free of debris prior to 
removing g raffiti off of these footbridges. Pedestrian bridges wi l l  have a 
72-hour turnaround time upon Publ ic Works completion of in itial clean up. 
The Contractor shal l  schedule and complete removal during hours that 
school is in session. Where there is a risk of overspray harming personal 
property or d ifficulties in reaching the area with equipment, utilizing rol lers 
to apply paint to cover graffiti or paint-out is required . Contractor wi l l  place 
traffic cones and/or other appropriate traffic control equipment to d ivert 
pedestrians and cyclists. 

7 .  Rock Walls: Al l  g raffiti shall be removed using only a water blasting 
machine with soda compound. All paint shall be removed from rock face 
and mortar joints to match al l  other rock facing. No painting over shall be 
used un less the wal l  was previously painted . The Contractor shall color 
match the paint to the previous color using water-based paint. 

8. Concrete Light Poles: Graffiti shall be removed from concrete l ight poles 
using a water blasting machine with a soda compound only. No paint 
shall be used. Al l  paint shal l  be removed from the pole. All paper or 
sticker signs and "slap tags" shal l  be removed. 

9 .  Wooden Light Poles: Al l  graffiti shall be painted over using a water-based 
paint to match the wood color. All paper or sticker signs and "slap tags" 
shall be removed . 

1 0. Bus Stops: All g raffiti shall be removed using County approved solvents 
(see subparagraph J .9) on the plastic sides and sitting areas. 
The surfaces shall be washed . 
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1 1 .  Trees: Contractor must be responsible for removing graffiti reported or 
found on trees. Contractor shal l paint over graffiti found on trees with a 
non-phytotoxic paint that is as di luted in water as possible. Paint to paint 
walls m ust never be used at all, as it might eventual ly kill the tree by 
suffocating its trunk and not letting the tree breath through its bark. Trees, 
vegetation, and green areas must be protected by the Contractor. 

1 2 .  Wooden Fencing : All g raffiti shall b e  painted over o n  wooden fencing 
using a water-based paint to match the color of fencing. The Contractor 
shall feather paint to match the surrounding parts of the fencing. In the 
event that wood fencing is weathered and Contractor believes that 
pressure washing may damage it, Contractor wil l  contact Publ ic Works to 
obtain Consent and Release of Liabil ity from property owner prior to 
pressure washing. 

1 3 . Brick Walls: All g raffiti shal l  be removed using a water blasting machine. 
Painting over shal l  not be done on a brick faced wal l ,  unless the brick wal l  
has been previously painted . The Contractor shall color-match the paint 
to previous color using water-based paint. 

14 .  Metal Fencing (sheets) : All graffiti shall be painted over on  metal fencing . 
The paint-over color shall match the surround ing part of the fence. 

1 5. Asphalt Concrete: All graffiti on asphalt concrete shall be covered with 
asphalt paint mixed with sand . No pressure washing wi l l  be util ized . 

1 6. Glass Windows: Al l  graffiti on g lass windows shall be removed by using a 
County approved graffiti removal spray on these transparent surfaces. 
Windows wil l  be left clean.  

1 7. Metal Light or Traffic Poles: All graffiti shall be removed by appropriate 
means, and if paint is used,  it shall match existing color. 

1 8. Electrical boxes, traffic control boxes, telecommunication boxes, etc. , 
(if they are sage green or beige) paint over color matching entire box. 

M.  Rights of Way 

The Contractor shal l conduct all of its activities and operations within the confines 
of public rights of way in which graffiti is to be removed. The Contractor shall not 
al low its employees to use private property for eating ,  coffee breaks, or any other 
reason; or use water, or electricity from such property without written permission 
from the owner. If, for any reason, the Contractor elects to encroach upon 
others' lands, Contractor shal l first obtain written permission from the owner and 
provide evidence of such permission in writing to the Program Manager prior to 
entering upon such lands. In  performing any work or doing any activity on lands 
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inside or outside of public rights of way, the Contractor shall comply with al l  
applicable Federal ,  State, and local laws, ord inances, and regulations. 

The Contractor shall indemnify and hold Public Works harmless from a ll claims 
for damages occasioned by such work activity, whether done in compliance with 
this Section and with permission or in violation of this Section without permission. 

N. Util ities 

Publ ic Works wil l  not provide uti l ities. 

O.  Storage Facil ities 

Publ ic Works wi l l  not provide storage faci l ities for the Contractor. 

P. Removal of Debris 

All debris derived from these services shall be removed from Public Works 
property and become the property of the Contractor. The Contractor shal l 
d ispose of al l  debris from these services in a legal ly establ ished area appropriate 
for type of debris being disposed. Disposal shall be at the Contractor's expense. 
The Contractor shall not a l low any debris from its operations under this Contract 
to be deposited in  the storm d rains and/or gutters in violation of the 
National Pol lutant D ischarge El imination System. 

The Contractor is advised that due to the nature of th is Contract, d iscarded 
hazardous waste may be encountered during the performance of this Contract. 
In the event an unknown substance or hazardous material is d iscovered , the 
Contractor shall immediately notify the Program Manager. The Contractor shal l 
NOT attempt to perform any type of hazardous waste remediation not included 
under the Scope of Work of this Contract, including identifying , containing , 
cleaning, moving, d isposing, etc. The Contractor shal l exercise extreme caution 
in the event unknown waste is encountered. 

Q. Special Safety Requi rements 

1 .  All Contractor personnel shall be expected to observe al l  applicable 
Cal/OSHA and Public Works safety requi rements whi le at the various 
jobsites. Reflective vests shall be worn at a l l  times. Suitable clothing, 
g loves, and shoes that meet Cal/OSHA requ i rements are requ i red. 
Al l safety precautions shall be in place before work is to be started .  
Contractor's g raffiti abatement crew shall know the Contractor's standard 
safety practice. 

2. Contractor shal l  supply al l  applicable safety equipment including, but not 
l imited to, rotating l ights for veh icles used for work under this Contract. 
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3. Contractor shall supply personnel with al l  appl icable safety equ ipment, 
such as glasses, g loves, head gear, skin creams, respirators, etc. 

R. Safety Standards 

Al l  Contractor's personnel shal l  be obligated to adhere to the fol lowing quality 
control and safety standards while performing these requested graffiti removal 
services for the County: 

1 .  All personnel shal l wear proper clothing and footwear. No sandals, 
thongs, etc. , shal l  be a l lowed . 

2 .  Safety vests shall be worn at  a l l  times by those removing graffiti from any 
bridge, wal l ,  etc. Safety goggles shall be worn by anyone operating water 
blasting equipment, and only trained personnel shall be al lowed to operate 
it. 

3. Use of drugs or alcohol whi le performing these graffiti removal services is 
prohibited . 

4. Paint brushes, rol lers, or frames shal l  be washed in clean water and any 
excess paint shal l  be d isposed of properly accord ing to loca l ,  State, and 
Federal laws. 

S. Project Safety Official 

The Contractor shall designate in writing a Project Safety Official who shall be 
thoroughly fami l iar with the Contractor's Injury and I l lness Prevention Program 
and Code of Safe Practices. The Contractor's Project Safety Official shal l be 
available at a l l  times to abate any potential safety hazards and shall have the 
authority and responsibil ity to shut down an operation ,  if necessary. Fai lure by 
the Contractor to provide the required Project Safety Official shall be grounds for 
the County to direct the cessation of al l  work activities and operations at no cost 
to the County until such time as the Contractor is in compliance. 

T. Responsibi l ities of Public Works 

The Director, acting through the Program Manager or other designee, shal l  
approve or d isapprove the Contractor's performance under this Contract. 
Publ ic Works wi l l  make regu lar inspections of the ZTZ to verify that the requested 
work has been completed accord ing to these Specifications before payment wil l  
be authorized . Payment can and wi l l  be withheld if terms and conditions of this 
Contract are not met by the Contractor. 

U .  Best Management Practices (BMP) 

BMP shall be defined as any program, technology, process, citing criteria , 
operating method , measure, or device which controls, prevents , removes, or 
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reduces the pollution of stormwater. The Contractor shal l obtain and refer to the 
California Stormwater Best Management Practice Handbooks, Volume 3 
Construction BMP Handbook. This publ ication is available from: 

Blue Print Service 
1 700 Jefferson Street 
Oakland, CA 946 1 2  
Telephone (51 0) 287-5485 
Fax (51 0) 444-1 262 

I nternet 
BMPLA.org<http://www.BMPLA.org> 

The Contractor shal l have one readi ly accessible copy of this publication on the 
project site at all times. 

The Contractor shal l implement the following BMPs for the prevention of 
stormwater pollution in conjunction with all its activities and construction 
operations: 

CONTRACTOR ACTIVITIES 

CA 3 Structure Construction and Painting 

MATERIAL MANAGEMENT 

CA 01 0 
CA 01 1 
CA 0 1 2  

Material Del ivery and Storage 
Material Use 
Spil l  Prevention and Control 

WASTE MANAGEMENT 

CA 020 
CA 02 1 
CA 024 

Solid Waste Management 
Hazardous Waste Management 
Sanitary/Septic Waste Management 

VEHICLE AND EQU I PMENT MANAGEMENT 

CA 030 
CA 03 1 
CA 032 

TRAINING 

CA 040 

Vehicle and Equipment Cleaning 
Vehicle and Equ ipment Fuel ing 
Vehicle and Equipment Maintenance 

Employee/Subcontractor Training 

Add itional BMPs may be required as a result of a change in actual field 
cond itions, Contractor's activities, o r  construction operations. When more than 
one BMP is l isted under each specific BMP category, the Contractor shall select 
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the appropriate and necessary number of BMPs within each category in order to 
achieve the BMP objective. 

The County, as a permittee, is subject to enforcement actions by the State Water 
Resources Control Board , Environmental Protection Agency, and private citizens. 
The County will assess the Contractor with l iquidated damages of $ 1 ,000 for 
each calendar day that the Contractor has not fully implemented the BMPs 
specified for the project and/or is otherwise in  noncompliance with these 
provisions. In addition,  the County will deduct from the final payment due the 
Contractor, the total amount of any fines levied on the County, plus legal and 
staff costs, as a result of the Contractor's lack of compliance with these 
provisions and/or less than complete implementation of the specified BMPs. 

v. Protection and Restoration of Existing Improvements 

The Contractor shall be responsible for the protection of publ ic and private 
property and shall exercise due caution to avoid damage to such property. 
All property damage resulting from the Contractor's operations shall be repaired 
within three days at the Contractor's expense and to the satisfaction of the 
Program Manager. All costs to the Contractor for protecting and restoring 
existing improvements shall be included in  the Annual Price. 

W. Publ ic Convenience and Safety 

The Contractor's operations shall cause no unnecessary publ ic inconvenience. 
The Contractor shall be responsible for the safety of equipment, materia l ,  and 
personnel under the Contractor's jurisdiction during the work. The County's 
i nspection of the work shall not be considered an approval of the Contractor's 
safety measures. The Contractor shal l be solely responsible for complying with 
al l  local ,  State, and Federal laws and regu lations, which are appl icable to the 
work. 

x. Qual ity Control 

The Contractor shall be responsible for implementing procedures for ensuring 
that g raffiti removal services are provided in  strict compliance with this Scope of 
Work. Contractor shall designate in  writing a Quality Control representative and 
an alternate Qual ity Control representative who are responsible for implementing ,  
monitoring, control l ing ,  and reporting on the qual ity of work. 

The Contractor's Qual ity Control representatives wi l l  be separate and d istinct 
from Contractor's project manager or general superintendent, and the 
Contractor's Quality Control procedures establ ish a separate system for 
record ing,  reporting, and resolving qual ity control issues. 
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Within ten days of Contract award , Contractor shal l  submit to the County a 
Contract Qual ity Control Plan for review and approval by the Program Manager. 
This plan wi l l  include, as a minimum, the names and telephone numbers of 
Contractor's Qual ity Control representatives; a description of the roles and 
responsibi l ities for qual ity control ;  the system for monitoring, reporting on ,  and 
resolving qual ity control issues; and checkl ists or other documentation in support 
of Contractor's Quality Control function. 

Y. Performance Requirements and Liquidated Damages 

1 .  Publ ic Works will use the Performance Requirements Summary to 
evaluate the Contractor's performance of this Contract's tasks. 

2 .  Failure to perform Contract work in accordance with the Performance 
Requirements Summary is considered unacceptable. Public Works may 
cite the Contractor and impose l iquidated damages immediately in the 
sums specified and deduct them from the next regu larly scheduled 
payment to the Contractor. 

3 .  Liquidated Damages for noncompliance with the Living Wage Program is 
indicate in Exhibit B, Section g.G, Enforcement and Remedies. 
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REQUIRED 
STANDARD 

SERVICE 

EMPLOYEES 
EMPLOYEES HAVE THOROUGH 
WELL ORIENTED KNOWLEDGE OF 
TO JOB SERVICE AREA 

AND ITS NEEDS. 

RESPOND TO RESPOND WITHIN  
COMPLAINTS, THE TIME FRAME 
REQUESTS, AND OUTLINED IN THE 
DISCREPANCIES SPECIFICATIONS. 

DAILY GRAFFITI 
REMOVED 
AND/OR PAINTED 
OVER (COLOR 

REMOVE 
MATCHED) 

GRAFFITI 
WITHIN 48 HOURS 
UPON 
NOTIFICATION 
MONDAY 
THROUGH 
FRIDAY. 

GRAFFITI 
REPORTING OF REQUESTS FOR 
GRAFFITI REMOVAL 
REMOVED CLOSED WITHIN 

48 HOURS. 

Scope of Work - EXHIBIT A 

MAXIMUM DEDUCTION 

ALLOWABLE 
METHOD OF MAXIMUM 

FROM CONTRACT 

DEVIATION PRICE FOR NOT 

FROM" 
SURVEILLANCE DEDUCTION 

MEETING 

STANDARD 

1 00% 
INSPECTION 

0% ON A PERIODIC 
BASIS; 
COMPLAINTS. 

1 00% 
INSPECTION 

0% ON A PERIODIC 
BASIS; 
COMPLAINTS. 

1 00% 
INSPECTION 

0% ON A PERIODIC 
BASIS; 
COMPLAINTS. 

1 00% 
INSPECTION BY 

0% RANDOM 
SAMPLING. 

-A. 1 4-

STANDARD 

5% OF 
TOTAL $50 FOR EACH 
MONTHLY EMPLOYEE NOT 
AMOUNT KNOWLEDGEABLE 
OF IN THE JOB 
CONTRACT REQU IREMENTS. 
COST. 

1 0% OF $50 PER 
TOTAL COMPLAINT NOT 
MONTHLY RESPONDED TO 
AMOUNT WITH IN THE TIME 
OF FRAME OUTLINED 
CONTRACT IN THE 
COST. SPECIFICATIONS. 

50% OF $50 PER 
TOTAL COMPLAINT NOT 
MONTHLY RESPONDED TO 
AMOUNT WITHIN THE T IME 
OF FRAME OUTLINED 
CONTRACT IN THE 
COST. SPECIFICATIONS. 

50% OF $50 PER EACH 
TOTAL OCCURRENCE 
MONTHLY THAT GRAFFITI 
AMOUNT REMOVAL IS NOT 
OF REPORTED 
CONTRACT WITHIN 72 
COST. HOURS. 
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z. Contractor Licensing 

Scope of Work - EXHIBIT A 

Contractor shal l  possess a valid C-33 State Contractor's License throughout the 
duration of this Contract. Fai lure to maintain a valid C-33 license may lead to 
Contract termination.  

AA. Subcontracting 

Subcontracting is prohibited . 

BB. Murals 

Publ ic Works is committed to the preservation of registered murals. Not a l l  
murals are intended to be "permanent" artworks. Please refer any request from 
the public for removal of graffiti or removal of a temporary "memorial" mural to 
the Program Manager. 

Public Works has establ ished the fol lowing guidelines when murals have been 
vandal ized: The Contractor shal l  not, under any condition, repair, remove, 
"touch up," or "buff out" any murals unless advised by Public Works to do so. 

CC. Proposed Month ly Price 

All services required in this Exhibit A, Scope of Work shall be included in the 
monthly price quoted by the Contractor in Form PW-2, Schedule of Prices. 

P:laspubICONTRAcnScottIGRAFFITI·ZONESI201 1 1201 1 RFPIAWARDlFINAL AGREEMENTSIZONE 4CI07 Exhibit A.doc 
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EXHIB IT B 

SERVICE CONTRACT GEN ERAL REQUIREMENTS 

SECTION 1 

I NTERPRETATION OF CONTRACT 

A. Ambiguities or Discrepancies 

Both parties have either consulted or had the opportunity to consult with counsel 
regarding the terms of this Contract and are fully cognizant of all terms and 
conditions. Should there be any uncertainty, ambiguity, or d iscrepancy in the terms 
or provisions hereof, or should any misunderstanding arise as to the interpretation 
to be placed upon any position hereof or the applicability of the provisions 
hereunder, neither party shall be deemed as the d rafter of th is Contract and the 
uncertainty, ambiguity, or d iscrepancy shall not be construed against either party. 

B. Defin itions 

Whenever in the Request for Proposals, Contract, Scope of Work, Specifications, 
Terms, Requirements, and/or Conditions the following terms are used, the intent 
and meaning shall be interpreted as follows: 

Agreement. The written, signed accord covering the performance of the requested 
service. 

Board. The Board of Supervisors of County of Los Angeles and Ex-Officio 
Board of Supervisors of the Los Angeles County Flood Control District. 

Contract. The written agreement covering the performance of the service and the 
furnishing of labor, materials, supervision , and eqUipment in the performance of the 
service. The Contract includes the Agreement, Exhibit A - Scope of Work 
(Specifications) , Exhibit B - Service Contract General Requirements, Exhibit C -
Internal Revenue Service Notice 1 01 5, Exhibit D - Safely Surrendered Baby Law 
Posters, Exhibit E - Defaulted Property Tax Reduction Program, and other 
appropriate exhibits and amendments. Included are al l  supplemental agreements 
amending or extending the service to be performed, which may be required to 
supply acceptable services specified herein. 

Contractor. The person or persons, sole proprietor, partnership, joint venture, 
corporation, or other legal entity who has entered into an agreement with County to 
perform or execute the work covered by this Contract. 

Contract Work or Work. The entire contemplated work of maintenance and repair to 
be performed, and services rendered as prescribed in th is Contract. 
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Service Contract General Requirements - EXHIBIT B 

County. Includes County of Los Angeles, County of Los Angeles Department of 
Public Works, Los Angeles County Road Department, and/or Los Angeles County 
Engineer. 

Day. Calendar day(s) unless otherwise specified. 

Direct Employee. Worker employed by Contractor under Contractor's state and 
federal taxpayer identification. 

Director. The Director of Public Works, County of Los Angeles, as used herein, 
includes the Road Commissioner, County of Los Angeles; County Engineer, 
County of Los Angeles; Chief Engineer, Los Angeles County F lood Control District; 
and/or authorized representative(s). 

District. Los Angeles County Flood Control District, or Los Angeles County 
Waterworks Districts, or Los Angeles County Consolidated Sewer Maintenance 
District. 

Employee Leasing. Any agreement to employ any worker, at any tier, that is 
neither a subcontract nor a d irect employee relationship. 

Fiscal Year. The 1 2  month period beginning July 1 st and ending the following 
June 30th . 

Maximum Contract Sum. The Maximum Contract Sum is the aggregate total 
amount of compensation authorized by the Board. 

Proposal. The written materials that a Proposer submits in response to a solicitation 
document (Request for Proposals) . 

Proposer. Any individual, person or persons, sole proprietor, firm, partnership, joint 
venture, corporation, or other legal entity submitting a Proposal for the work, acting 
directly or through a duly authorized representative. 

Public Works. County of Los Angeles Department of Public Works. 

Solicitation.  Request for Proposals, Invitation for Bids, Request for Statement of 
Qual ifications, or Request for Quotation. 

Specifications. The directions, provisions, and requirements contained herein, as 
supplemented by such special provisions as may be necessary pertaining to 
method, manner, and place of performing the work under this Contract. 

Subcontract. An agreement by the Contractor to employ a Subcontractor at any 
tier; to employ or agree to employ a Subcontractor, at any tier. 
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Service Contract General Requirements - EXHIBIT B 

Subcontractor. Any individual, person or persons, sole proprietor, fi rm, 
partnership, joint venture, corporation,  or other legal entity furnishing supplies, 
services of any nature, equipment, and/or materials to Contractor in furtherance 
of the Contractor's performance of this Contract, at any tier, under oral  or  written 
agreement. 

C. Headings 

The headings herein contained are for convenience and reference only and are 
not intended to define or l imit the scope of any provision thereof. 

- B .3 - (201 2-PA008) 
Zero-Tolerance G raffiti 

Abatement 



Service Contract General Requirements - EXHIBIT B 

SECTION 2 

STANDARD TERMS AND CONDITIONS PERTAINING TO CONTRACT 
ADM I N ISTRATION 

A. Amendments 

1 .  For any change, which affects the scope of work, Contract sum, payments, 
or any term or cond ition included in this Contract, an amendment shall be 
prepared and executed by Contractor and the Board or if delegated by the 
Board, the Director and Contractor. 

2.  The Board or County's Chief Executive Officer or designee may require the 
addition and/or change of certain terms and conditions in this Contract 
during the term of this Contract. County reserves the right to add and/or 
change such provisions as required by the Board or the Chief Executive 
Officer. To implement such changes, an amendment or a change order to 
this Contract shall be prepared by Public Works and signed by the 
Contractor. 

3. County may, at its sole d iscretion ,  authorize extensions of time to this 
Contract's term. Contractor agrees that such extensions of time shall not 
change any other term or condition of this Contract during the period of 
such extensions. To implement an extension of time, an amendment to this 
Contract shall be prepared and executed by Contractor and the Board or if 
delegated by the Board, the Director and Contractor. To the extent that 
extensions of time for Contractor performance do not impact either scope or  
amount of this Contract, Public Works may, at its sole d iscretion,  grant 
Contractor extensions of time, provided the aggregate of al l  such extensions 
during the l ife of th is Contract shall not exceed 1 20 days. 

4 .  For any change, which does not materially affect the scope of work or any 
other term or condition included under this Contract, a change order shall be 
prepared by Public Works and signed by the Contractor. If the change order 
is prepared by the Contractor, it shal l  be approved by Public Works and 
signed by the Contractor and the County. 

B. Assignment and Delegation 

1 .  Contractor shall not assign its rights or  delegate its duties under this 
Contract, or both, whether in whole or in part, without the prior written 
consent of County, in its d iscretion,  and any attempted assignment or  
delegation without such consent shal l  be nu l l  and void . For  purposes of 
this paragraph,  County consent shall requ i re a written amendment to this 
Contract, which is formally approved and executed by Contractor and the 
Board or if delegated by the Board , the Director and Contractor. Any 
payments by County to any approved delegate or assignee on any claim 
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Service Contract General Requirements - EXHIBIT B 

under this Contract shall be ded uctible, at County's sole d iscretion, against 
the claims, which Contractor may have against County. 

2.  Shareholders, partners, members, or other  equity holders of Contractor 
may transfer, sel l ,  exchange, assign ,  or d ivest themselves of any interest 
they may have therein. However, in  the event any such sale, transfer, 
exchange, assignment, or divestment is effected in such a way as to g ive 
majority control of Contractor to any person(s), corporation, partnersh ip, or  
legal entity other than the majority control l ing interest therein at  the time of 
execution of this Contract, such d isposition is an assignment requ i ring the 
prior written consent of County in accordance with appl icable p rovisions of 
this Contract. 

3 .  Any assumption, assignment, delegation ,  or  takeover of any of 
Contractor's duties, responsibi l ities, obl igations, or performance of same 
by any entity other than Contractor, whether through assignment, 
subContract, delegation, merger, buyout, or any other mechan ism, with or  
without consideration for any reason whatsoever without County's express 
prior written approval ,  shal l  be a material breach of this Contract, which 
may result in the suspension or termination of this Contract. In the event 
of such a termination, County shall be entitled to pursue the same 
remedies against Contractor as it could pursue in the event of default of 
Contractor. 

C. Authorization Warranty 

Contractor represents and warrants that the person(s) executing this Contract for 
Contractor is an authorized agent who has actual authority to bind Contractor to 
each and every term, condition, and obligation of this Contract and that al l  
requirements of Contractor have been fu lfi l led to p rovide such actua l  authority. 

D.  Budget Reduction 

In the event that the County's Board of Supervisors adopts, in any fiscal year, a 
County Budget, which p rovides for red uctions in the salaries and benefits paid to 
the majority of County employees and imposes sim i lar reductions with respect to 
County Contracts, the County reserves the right to reduce its payment obl igation 
under this Contract correspond ingly for that fiscal year and any subsequent fiscal 
year during the term of this Contract ( includ ing any extensions) , and the services 
to be provided by the Contractor under this Contract shall also be red uced 
corresponding ly. Except as set forth in the preced ing sentence, the Contractor 
shall continue to provide al l  of the services set forth in this Contract. The 
County's notice to the Contractor regard ing said reduction in payment obligation 
shall be provided within th irty (30) calendar days of the Board's approval of such 
actions. 
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E. Complaints 

Service Contract General Requirements - EXHIBIT B 

Contractor shall develop, maintain, and operate procedures for receiving, 
investigating, and responding to any complaints by any individual .  

1 .  Within 1 2  business days after this Contract's effective date, Contractor shall 
provide County with Contractor's policy for receiving, investigating, and 
responding to any complaints by any individual. 

2. County will review Contractor's policy and provide Contractor with approval 
of said plan or with requested changes. 

3. If County requests changes in Contractor's policy, Contractor shall make 
such changes and resubmit the plan within five business days for County 
approval. 

4. If, at any time, Contractor wishes to change Contractor's policy, Contractor 
shal l  submit proposed changes to County for approval before 
implementation. 

5 .  Contractor shall prel iminari ly investigate al l  complaints and notify the 
Contract Manager of the status of the investigation within five business 
days of receiving the complaint. 

6. When complaints cannot be resolved informally, a system of 
fol low-through shall be instituted , which adheres to formal plans for 
specific actions and strict time deadl ines. 

7 .  Copies of al l  written responses shall be sent to the Contract Manager 
within three business days of mai l ing to the complainant. 

F .  Compliance with Applicable Laws 

1 .  Contractor shal l comply with al l  appl icable Federal ,  State, and local laws, 
ru les, regulations, ord inances, or d irectives, and al l  provisions required 
thereby to be included in this Contract are hereby incorporated by 
reference. 

2 .  Contractor shall defend , indemnify, and hold County harm less from and 
against any and al l  l iabil ity, damages, costs, and expenses, including, but 
not l imited to, defense costs and attorneys' fees arising from or related to 
any violation on the part of Contractor or its employees, agents, or 
Subcontractors of any such laws, ru les, regulations, ord inances, or 
d i rectives. 
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G. Compliance with Civil Rights Laws 

Service Contract General Requirements - EXHIBIT B 

Contractor hereby assures that it wil l comply with Subchapter VI of the 
Civi l Rights Act of 1 964, 42 USC Sections 2000 (e)( 1 )  through 2000 (e)(1 7) ,  to 
the end that no person shal l ,  on the grounds of race, creed, color, sex, religion, 
ancestry, age, condition of physical d isabi l ity, marital status, political affi l iation ,  or 
national orig in ,  be excluded from participation in ,  be denied the benefits of, or  be 
otherwise subjected to d iscrimination under this Contract or under any project, 
program, or activity supported by this Contract. Contractor shall comply with its 
EEO Certification (Form PW-7). 

H .  Confidentiality 

1 .  Contractor shall maintain the confidential ity of al l  records obtained from 
County under this Contract in  accordance with al l  applicable Federal , 
State, and local laws, ordinances, regu lations, and directives relating to 
confidential ity. 

2 .  Contractor shal l  inform a l l  of  its officers, employees, agents, and 
Subcontractors providing services hereunder of the confidentiality 
provisions of this Contract. 

I .  Conflict of I nterest 

1 .  No County employee whose position with County enables such employee to 
influence the award of this Contract o r  any competing Contract, and no 
spouse or  economic dependent of such employee shall be employed in any 
capacity by Contractor or have any other d i rect or indirect financial interest in 
this Contract. No officer or employee of Contractor who may financially 
benefit from the performance of the work hereunder shall in any way 
participate in County's approval, or ongoing evaluation , of such work, or  in 
any way attempt to unlawful ly influence County's approval or ongoing 
evaluation of such work. 

2 .  Contractor represents and warrants that i t  is aware of, and its authorized 
officers have read, the provisions of Los Angeles County Code, 
Section 2. 1 80.0 1 0, "Certain Contracts Prohibited," and that execution of this 
Agreement wi l l not violate those provisions. Contractor shal l  comply with all 
conflict of interest laws, ord inances, and regulations now in effect or 
hereafter to be enacted during the term of this Contract. Contractor warrants 
that it is not now aware of any facts that create a conflict of interest. 
If Contractor hereafter becomes aware of any facts that might reasonably be 
expected to create a conflict of interest, it shall immediately make ful l  written 
disclosure of such facts to County. Full written disclosure shall include, but 
is not l imited to, identification of all persons implicated and a complete 
description of al l  relevant circumstances. Failure to comply with the 
provisions of this paragraph shall be a material breach of this Contract 
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Service Contract General Requirements - EXHIBIT B 

subjecting Contractor to either Contract termination for default or debarment 
proceedings or both. Contractor must sign and adhere to the "Conflict of 
Interest Certification" (Form PW-5). 

J .  Consideration of Hiring County Employees Targeted for Layoffs or Former County 
Employee on Reemployment List 

Should Contractor require additional or replacement personnel after the effective 
date of this Contract to perform the services set forth herein, Contractor shal l 
g ive first consideration for such employment openings to qual ified permanent 
County employees who are targeted for layoff or qual ified, former County 
employees who are on a reemployment l ist during the l ife of th is Contract. 

K. Consideration of H i ring GAIN and GROW Participants 

1 .  Should Contractor require additional or replacement personnel after the 
effective d ate of this Contract, Contractor shall g ive consideration for any 
such employment openings to participants in County's Department of 
Publ ic Social Services' Greater Avenues for Independence (GAIN) 
Program and General Relief Opportunity for Work (GROW) Program who 
meet Contractor's m inimum qual ifications for the open position. For this 
purpose, consideration shall mean that Contractor wi l l  interview qual ified 
candidates. County wi l l  refer GAI N  and GROW participants by category to 
Contractor. 

2 .  I n  the event that both la id-off County employees and GAI N  and GROW 
participants are avai lable for hir ing, County employees shall be given first 
priority. 

L. Contractor's Acknowledgment of County's Commitment to Chi ld Support 
Enforcement 

Contractor acknowledges that County places a high priority on the enforcement 
of chi ld support laws and the apprehension of chi ld support evaders. Contractor 
understands that it is County's policy to encourage al l  County Contractors to 
voluntarily post County's L.A.'s Most Wanted : Del inquent Parents poster in  a 
prominent position at Contractor's p lace of business. County's Chi ld Support 
Services Department will supply Contractor with the poster to be used. 

M .  Contractor's Charitable Activities Compliance 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions. 
The Nonprofit I ntegrity Act of 2004" (S8 1 262 , Chapter 9 1 9) increased 
Charitable Purposes Act requirements. 8y requ i ring Contractors to complete the 
Charitable Contributions Certification (Form PW-1 2),  County seeks to ensure that 
al l  County Contractors, which receive or raise charitable contributions comply 
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Service Contract General Requirements - EXHIBIT B 

with California law in  order to protect County and its taxpayers. A Contractor, 
which receives or raises charitable contributions without complying with its 
obl igations under California law commits a material breach subjecting it to either 
Contract termination for default or debarment proceed ings or both. (Los Angeles 
County Code, Chapter 2 .202) 

N .  Contractor's Warranty of Adherence to County's Chi ld Support Compliance 
Program 

1 .  Contractor acknowledges that County has establ ished a goal of ensuring 
that al l  individuals who benefit financially from County through Contracts 
are in  compliance with their court-ordered chi ld ,  family, and spousal 
support obl igations in order to mitigate the economic burden otherwise 
imposed upon County and its taxpayers. 

2 .  As required by County's Chi ld Support Compliance Program (Los Angeles 
County Code Chapter 2 .200), and without l imiting Contractor's duty under 
this Contract to comply with al l  applicable provisions of law, Contractor 
warrants that it is now in compliance and shall during the term of this 
Contract maintain compliance with the employment and wage reporting 
requ irements as required by the Federal Social Security Act 
(42 USC Section 653a) and Cal ifornia U nemployment I nsurance Code 
Section 1 088. 5,  and shall implement all lawfully served Wage and 
Earn ings Withholding Orders or Chi ld Support Services Department 
Notices of Wage and Earnings Assignment for Chi ld, Family, or 
Spousal Support, pursuant to Code of Civi l  Procedure Section 706.031 
and Fami ly Code Section 5246(b) . 

O.  County's Qual ity Assurance Plan 

County or  its agent wil l  evaluate Contractor's performance u nder this Contract on 
not less than an annual basis. Such evaluation wi l l  include assessing 
Contractor's compliance with al l  this Contract's terms and conditions and 
performance standards. Contractor deficiencies, which County determines are 
severe or continuing and that may place performance of this Contract in 
jeopardy, if not corrected , wil l  be reported to the Board. The report wil l  include 
improvement/corrective action measures taken by County and Contractor. If 
improvement does not occur consistent with the corrective action measures, 
County may suspend or terminate this Contract for default or impose other 
penalties as specified in this Contract. 

P. Damage to County Facil ities, Bui ld ings, or Grounds 

1 .  Contractor shall repair, or  cause to be repaired , at its own cost, any and all 
damage to County facilities, bui ldings, or grounds caused by Contractor or 
employees or agents of Contractor. 

- B .9 - (201 2-PA008) 
Zero-Tolerance Graffiti Abatement 



Service Contract General Requirements - EXHIBIT B 

2.  Such repairs shal l  be made immediately after Contractor has become 
aware of such damage, but in no event later than 30 days after the 
occurrence. If Contractor fai ls to make timely repairs, County may make 
any necessary repairs. All costs incurred by County, as determined by 
County, for such repairs shal l be repaid by Contractor by cash payment 
upon demand. County may deduct from any payment otherwise d ue 
Contractor for costs incurred by County to make such repairs. 

Q .  Employment El igib i l ity Verification 

1 .  Contractor warrants that it fu l ly complies with al l  Federal and State 
statutes and regulations regarding the employment of al iens and others 
and that al l  of its employees performing work under this Contract meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations. Contractor shal l  obtain, from al l  covered 
employees performing services hereunder, al l  verification and other 
documentation of employment eligibi l ity status required by Federal and 
State statutes and regulations including, but not l im ited to, the Immigration 
Reform and Control Act of 1 986 (P .L. 99-603) , or as they currently exist 
and as they may be hereafter amended. Contractor shal l retain all such 
documentation for all covered employees for the period prescribed by law. 

2.  Contractor shal l  indemnify, defend, and hold harmless, the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees and Volunteers from employer sanctions and any other 
liabil ity, which may be assessed against Contractor or County or both in  
connection with any al leged violation of  Federal or State statutes or 
regulations pertain ing to the el igibi l ity for employment of persons 
performing services under this Contract. 

R. Facsimile Representations 

At the discretion of County, County may agree to regard facsimile 
representations of orig inal signatures of Contractor's authorized officers, when 
appearing in appropriate places on the change notices and amendments 
prepared pursuant to this Exhibit's Amendments, and received via 
communications faci l ities, as legal ly sufficient evidence that such original 
signatures have been affixed to change notices and amendments to this 
Contract, such that the Contractor need not fol low up facsimile transmissions of 
such documents with subsequent (nonfacsimile) transmission of "orig inal" 
versions of such documents. 

S .  Fair Labor Standards 

Contractor shall comply with all appl icable provisions of the Federal Fair Labor 
Standards Act and shall indemnify, defend, and hold harmless the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, Employees, 
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and Volunteers from any and a l l  l iabi l ity, includ ing,  but not l imited to, wages, 
overtime pay, l iquidated damages, penalties, cou rt costs, and attorneys' fees 
arising under any wage and hour law, including, but not l imited to, the Federal 
Fair Labor Standards Act, for work performed by Contractor's employees for 
which County may be found jointly or solely l iable. 

T. Force Majeure 

1 .  Neither party shall be l iable for such party's fai lure to perform its 
obligations under and in accordance with this Contract, if such fai lure 
arises out of fires, floods, epidemics, quarantine restrictions, other natural  
occurrences, strikes, lockouts (other than a lockout by such party or any of 
such party's Subcontractors) , freight embargoes, o r  other simi lar events to 
those described above, but in every such case the fai lure to perform must 
be totally beyond the control and without any fault or negligence of such 
party (such events are referred to in this sub-paragraph as "force majeure 
events") .  

2 .  Notwithstanding the foregoing, a default by a Subcontractor of Contractor 
shall not constitute a force majeure event, un less such default arises out 
of causes beyond the control of both Contractor and such Subcontractor, 
and without any fau lt or negl igence of either of them . I n  such case, 
Contractor shall not be l iable for fai lure to perform, unless the goods or 
services to be furnished by the Subcontractor were obtainable from other 
sources in sufficient time to permit Contractor to meet the requ i red 
performance schedule. As used in this sub-paragraph ,  the term 
"Subcontractor" and "Subcontractors" mean Subcontractors at any tier. 

3. In the event Contractor's fai lure to perform arises out of a force majeure 
event, Contractor agrees to use commercial ly reasonable best efforts to 
obtain goods or services from other sources, if applicable, and to 
otherwise mitigate the damages and reduce the delay caused by such 
force majeure event. 

u .  Governing Laws. Jurisdiction. and Venue 

This Contract shall be governed by, and construed in  accordance with the laws of 
the State of California. To the maximum extent permitted by applicable law, 
Contractor and County agree and consent to the exclusive jurisdiction of the courts 
of the State of California for al l  purposes concerning this Contract and further agree 
and consent that venue of any action brought in  connection with or arising out of 
this Contract, shall be exclusively in  the County of Los Angeles. 

V. Most Favored Public Entity 

If the Contractor's prices decl ine, or should the Contractor at any time during the 
term of this Contract provide the same goods or services under similar quantity 
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and delivery conditions to the State of California or  any county, municipality, or 
d istrict of the State at prices below those set forth in this Contract, then such lower 
prices shall be immediately extended to the County. 

W. Nondiscrimination and Affirmative Action 

1 .  Contractor certifies and agrees that al l  persons employed by it, its 
affi l iates, subsidiaries, or holding companies are and shal l  be treated 
equally without regard to or because of race, color, rel igion, ancestry, 
national orig in ,  sex, age, physical or mental disabil ity, marital status, or  
political affi l iation, in compliance with a l l  applicable Federal and State 
antid iscrim ination laws and regulations. 

2 .  Contractor shall certify to, and comply with,  the provisions of Contractor's 
EEO Certification (Form PW-7) .  

3 .  Contractor shall take affirmative action to ensure that appl icants are 
employed , and that employees are treated during employment, without 
regard to race, color, religion, ancestry, national origin,  sex, age, physical 
or mental d isabi l ity, marital status, or political affil iation, in compliance with 
al l  appl icable Federal and State antid iscrim ination laws and regulations. 
Such action shall include, but not be l imited to, employment, upgrading, 
demotion ,  transfer, recruitment or  recruitment advertising, layoff or 
termination, rates of pay or other forms of compensation, and selection of 
training, including apprenticeship. 

4 .  Contractor certifies and agrees that i t  wil l deal with its Subcontractors, 
bidders,  or vendors without regard to or because of race, color, rel ig ion, 
ancestry, national orig in ,  sex, age, physical or mental d isabi l ity, marital 
status, or political affi l iation. 

5 .  Contractor certifies and agrees that it, its affi l iates, subsidiaries, or holding 
compan ies shall comply with al l  applicable Federal and State laws and 
regulations to the end that no person shall ,  on the grounds of race, color, 
religion ,  ancestry, national orig in ,  sex, age, physical or mental d isabi lity, 
marital status, or pol itical affi l iation,  be excluded from participation in ,  be 
denied the benefits of, or be otherwise subjected to d iscrimination under 
this Contract or under any project, program, or  activity su pported by this 
Contract. 

6. Contractor shall a l low County representatives access to Contractor's 
employment records during regular business hours to verify compliance 
with the provisions of this paragraph when so requested by County. 

7 .  I f  County finds that any of the above provisions have been violated, such 
violation shall constitute a material breach of this Contract upon which 
County may terminate for default or suspend this Contract. While County 
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reserves the right to determine independently that the antidiscrimination 
provisions of this Contract have been violated , in addition , a determination 
by the Cal ifornia Fair Employment Practices Commission or the Federal 
Equal Employment Opportunity Commission that Contractor has violated 
Federal or State antid iscrimination laws or regulations shal l  constitute a 
finding by County that Contractor has violated the antidiscrimination 
provisions of this Contract. 

8. The parties agree that in  the event Contractor violates any of the 
antidiscrimination p rovisions of this Contract, County shal l ,  at its sole 
option , be entitled to a sum of $500 for each violation pursuant to 
California Civi l Code Section 1 671 as l iquidated damages in lieu of 
terminating or suspending this Contract. 

x. Nonexclusivity 

Nothing herein is intended nor shal l  be construed as creating any exclusive 
arrangement with Contractor. Th is Contract shal l not restrict County from 
acq ui ring similar, equal ,  or l ike goods and/or services from other entities or 
sources. 

Y. No Payment for Services Provided Fol lowing Expiration/SuspensionlTermination of 
Contract 

Contractor shall have no claim against County for payment of any money or 
reimbursement, of any kind whatsoever, for any service provided by Contractor 
after the expiration,  suspension, or other termination of this Contract. Should 
Contractor receive any such payment, it shall immediately notify County and shall 
immediately repay al l  such funds to County. Payment by County for services 
rendered after expi ration/suspension/termination of this Contract shal l not 
constitute a waiver of County's right to recover such payment from Contractor. 
This provision shal l survive the expiration/suspension/termination of this 
Contract. 

z. Notice of Delays 

Except as otherwise provided under this Contract, when either party has 
knowledge that any actual or potential s ituation is delaying or threatens to delay 
the timely performance of this Contract, that party shal l ,  with in one business day, 
g ive notice thereof, including all relevant information with respect thereto, to the 
other party. 

AA. Notice of Disputes 

Contractor shall bring to the attention of the Contract Manager any d ispute 
between County and Contractor regard ing the performance of services as stated 
in this Contract. If the Contract Manager is not able to resolve the d ispute, the 
Director wil l  resolve it. 
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BB.  Notice to Employees Regarding the Federal Earned I ncome Credit 

Contractor shal l  notify its employees, and shall require each Subcontractor to 
notify its employees, that they may be eligible for the Federal Earned Income 
Credit under the Federal income tax laws. Such notice shall be provided in 
accordance with the req uirements set forth in Internal Revenue Service 
Notice 1 0 1 5  (Exhibit C).  

CC. Notices 

Notices desired or required to be given under these Specifications, Conditions, or 
Terms herein or any law now or hereafter in effect may, at the option of the party 
giving the same, be given by enclosing the same in a sealed envelope addressed 
to the party for whom intended and by depositing such envelope with postage 
prepaid with the United States Post Office and any such notice and the envelope 
containing the same shall be addressed to Contractor at its place of business, or 
such other place as may be hereinafter designated in writing by Contractor. The 
notices and envelopes containing the same to County shall be addressed to: 

Chief, Administrative Services Division 
County of Los Angeles Department of Public Works 
P.O. Box 1 460 
Alhambra, CA 91 802-1 460 

In the event of suspension or termination of this Contract, notices may also be 
given upon personal del ivery to any person whose actual knowledge of such 
suspension or termination would be sufficient notice to Contractor. Actual 
knowledge of such suspension or termination by an individual Contractor or by a 
copartner, if Contractor is a partnership; or by the president, vice president, 
secretary, or general manager, if Contractor is a corporation; or by the manag ing 
agent regularly in charge of the work on behalf of said Contractor shal l i n  any 
case be sufficient notice. 

DD. Publ icity 

Contractor shall not d isclose any details in  connection with this Contract to any 
person or entity except as may be otherwise provided hereunder or required by 
law. However, in recognizing Contractor's need to identify its services and 
related clients to sustain itself, County shal l  not inhibit Contractor from publ icizing 
its role under th is Contract within the following conditions: 

1 .  Contractor shall develop al l  publicity materia l  in  a professional manner. 

2 .  During the term of this Contract, Contractor shal l  not, and shall not 
authorize another to, publish or d isseminate commercial advertisements, 
press releases, feature articles, or other materials using the name of 
County without the prior written consent of the Contract Manager. County 
shall not unreasonably withhold such written consent. 
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3. Contractor may, without prior written consent of County, ind icate in its 
Proposals and sales materials that it has been awarded this Contract with 
County, provided that the requ i rements of this paragraph shall apply. 

EE. Public Records Act 

1 .  Any d ocuments submitted by Contractor; all information obtained in 
connection with County's right to audit and inspect Contractor's 
documents, books, and accounting records pursuant to this Exhibit's 
Record Retention and Inspection/Audit Settlement, of this Contract; as 
well as those documents which were required to be submitted in response 
to the RFP used in the sol icitation process for this Contract, become the 
exclusive property of County. All such documents become a matter of 
public record and shall be regarded as publ ic records, except those 
documents that are marked "Trade Secret," "Confidential , "  or "Proprietary" 
and are deemed excluded from disclosure under Government Code 6250 
et seq . (Publ ic Records Act) . County shal l  not in any way be l iable or  
responsible for the d isclosure of  any such records includ ing , with 
l imitation ,  those so marked, if d isclosure is requ i red by law, or by an order 
issued by a court of competent jurisdiction. 

2 .  In  the event County is required to defend an action on a Public Records 
Act request for any of the aforementioned documents, information ,  books, 
records ,  and/or contents of a Proposal marked "Trade Secret, "  
"Confidentia l , "  or "Proprietary," Contractor ag rees to defend and indemnify 
County from all costs and expenses, including reasonable attorney's fees, 
in connection with any requested action or  l iabi l ity arising under the 
Public Records Act. 

FF.  Record Retention and Inspection/Aud it Settlement 

Contractor shal l maintain accurate and complete financial records of its activities 
and operations relating to this Contract in accordance with generally accepted 
accounting principles. Contractor shall also maintain accurate and complete 
employment and other records relating to its performance of th is Contract. 
Contractor agrees that County, or its authorized representatives, shall have access 
to and the right to examine, audit, excerpt, copy, or transcribe any pertinent 
transaction, activity, or record relating to this Contract. All such material, including, 
but not limited to, all financial records, bank statements, cancelled checks, or other 
proof of payment, timecards, sign-in/sign-out sheets, and other time and 
employment records, and proprietary data and information, shall be kept and 
maintained by Contractor and shall be made available to County during the term of 
this Contract and for a period of five years thereafter unless County's written 
permission is given to dispose of any such material prior to such time. All such 
material shall be maintained by Contractor at a location in County, provided that if 
any such material is located outside County, then, at County's option, Contractor 
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shall pay County for travel ,  per d iem, and other costs incurred by County to 
examine, audit, excerpt, copy, or transcribe such material at such other location.  

1 . In the event that an audit of Contractor is conducted specifically regarding 
this Contract by any Federal or State auditor, or by any auditor or 
accountant employed by Contractor or otherwise, then Contractor shall file 
a copy of such audit report with County's Auditor-Controller within 30 days 
of Contractor's receipt thereof, unless otherwise provided by applicable 
Federal or State law or under this Contract. Subject to applicable law, 
County shall make a reasonable effort to maintain the confidentiality of such 
audit report(s). 

2 .  Fai lure o n  the part of Contractor to comply with any of the provisions of this 
paragraph shall constitute a material breach of this Contract upon which 
County may suspend or terminate for default or suspend this Contract. 

3 .  If, at any time during the term of this Contract or within five years after the 
expi ration or termination of this Contract, representatives of County conduct 
an audit of Contractor regarding the work performed under this Contract, 
and if such audit finds that County's dol lar l iabi l ity for any such work is less 
than payments made by County to Contractor, then the d ifference shall be 
either: a) repaid by Contractor to County by cash payment upon demand or  
b)  at the sole option of County's Auditor-Control ler, deducted from any 
amounts due to Contractor from County, whether  under this Contract or 
otherwise. If such audit finds that County's dollar liabil ity for such work is 
more than the payments made by County to Contractor, then the d ifference 
shall be paid to Contractor by County by cash payment, provided that in no 
event shall County's maximum obligation for this Contract exceed the funds 
appropriated by County for the purpose of this Contract. 

4 .  In addition to the above, the Contractor agrees, should the 
County or its authorized representatives determine, in the County's sole 
discretion, that it is necessary or appropriate to review a broader scope of 
the Contractor's records (including, certain records related to non-County 
Contracts) to enable the County to evaluate the Contractor's compliance 
with the County's Living Wage Program, that the Contractor shall promptly 
and without delay provide to the County, upon the written request of the 
County or its authorized representatives, access to and the right to 
examine, audit, excerpt, copy, or transcribe any and al l  transactions, 
activities, or records relating to any of its employees who have provided 
services to the County under this Contract, including without l imitation, 
records relating to work performed by said employees on the Contractor's 
non-County Contracts. The Contractor further acknowledges that the 
foregoing requirement in this subparagraph relative to Contractor's 
employees who have provided services to the County under this Contract is 
for the purpose of enabling the County in  its d iscretion to verify the 
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Contractor's ful l  compliance with and adherence to California labor laws and 
the County's Living Wage Program. All such materials and information, 
including, but not l imited to, all financial records, bank statements, cancelled 
checks or other proof of payment, timecards, sign-in/sign-out sheets and 
other time and employment records, and proprietary data and information,  
shall be kept and maintained by the Contractor and shall be made available 
to the County during the term of this Contract and for a period of five years 
thereafter un less the County's written permission is given to dispose of any 
such materials and information prior to such time. All such materials and 
information shall be maintained by the Contractor at a location in 
Los Angeles County, provided that if  any such materials and information is 
located outside Los Angeles County, then, at the County's option, the 
Contractor shall pay the County for travel , per diem, and other costs 
incurred by the County to examine, audit, excerpt, copy, or transcribe such 
materials and information at such other location.  

GG. Recycled-Content Paper Products 

Consistent with Board pol icy to red uce the amount of solid waste deposited at 
County landfil ls, Contractor agrees to use recycled-content paper to the 
maximum extent possible under this Contract. 

HH.  Contractor's Employee Criminal Background Investigation 

Security and background investigations of Contractor's staff may be required at 
the discretion of the County as a cond ition of beginning and continuing work 
under any resu lting Contract. The cost of background checks is the responsibi l ity 
of the Contractor. 

I I .  Subcontracting 

The requirements of th is Contract may not be subcontracted by Contractor without 
the advance written approval of County. Any attempt by Contractor to subcontract 
without the prior written consent of County may be deemed a material breach of 
this Contract and the County may suspend or terminate for th is Contract default. 

1 .  If Contractor desires to subcontract, Contractor shal l provide the fol lowing 
information promptly at County's request: 

a. A description of the work to be performed by the Subcontractor; 

b. A draft copy of the proposed subcontract; and 

c. Other pertinent information and/or certifications requested by 
County. 
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2 .  Contractor shall indemnify and hold County harmless with respect to  the 
activities of each and every Subcontractor in the same manner and to the 
same degree as if such Subcontractor(s) were Contractor employees. 

3. Contractor shal l remain fully responsible for a l l  performances requ i red of it 
under th is Contract, including those that the Contractor has determined to 
subcontract, notwithstanding County's approval of Contractor's proposed 
subcontract. 

4. County's consent to subcontract shal l  not waive County's right to prior and 
continuing approval of any and al l  personnel, including Subcontractor 
employees, providing services under this Contract. Contractor is 
responsible to notify its Subcontractors of this County right. 

5 .  County's Contract Manager is authorized to act for and on behalf of County 
with respect to approval of any subcontract and Subcontractor employees. 

6. Contractor shall be solely l iable and responsible for all payments or other 
compensation to all Subcontractors and their officers, employees, agents, 
and successors in interest arising through services performed hereunder, 
notwithstanding County's consent to subcontract. 

7 .  Contractor shall obtain certificates of insurance, which establish that the 
Subcontractor maintains all the programs of insurance required by County 
from each approved Subcontractor. Contractor shall ensure delivery of all 
such documents to Administrative Services Division , P .O.  Box 1 460, 
Alhambra ,  California 91 802-1 460, before any Subcontractor employee may 
perform any work hereunder. 

8 .  Employee Leasing i s  prohibited . 

JJ.  Val id ity 

If any p rovision of this Contract or  the appl ication thereof to any person or 
circumstance is held inval id , the remainder of this Contract and the appl ication of 
such provision to other persons or  circumstances shal l  not be affected thereby. 

KK. Waiver 

No waiver by County of any breach of any provIsion of this Contract shall 
constitute a waiver of any other breach of said provision or of any other provision 
of th is Contract. Fai lure of County to enforce at anytime, or  from time to time, 
any provision of this Contract shall not be construed as a waiver thereof. 
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1 .  Contractor warrants that no person or  sel l ing agency has been employed or  
retained to  solicit or  secure this Contract upon an agreement or 
understanding for a commission, percentage, brokerage, or contingent fee, 
excepting bona fide employees or bona fide established commercial or sel l ing 
agencies maintained by Contractor for the purpose of securing business. 

2 .  For breach of this warranty, County shal l  have the right, in  its sole d iscretion ,  
to  suspend or  terminate this Contract for default ,  deduct from amounts owing 
to the Contractor, or otherwise recover, the ful l  amount of such commission,  
percentage, brokerage, or contingent fee. 
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SECTION 3 

TERM I NATIONS/SUSPENSIONS 

A. Termination/Suspension for Breach of Warranty to Maintain Compliance with 
County's Chi ld Support Compliance Program 

Failure of Contractor to maintain compliance with the requirements set forth in 
th is Exhibit's Contractor's Warranty of Adherence to County's Ch i ld Support 
Compliance Program shall constitute a default under this Contract. Without 
l imiting the rig hts and remedies avai lable to County under any other provision of 
this Contract, fai lure of Contractor to cure such default within 90 calendar days of 
written notice shal l  be grounds upon which the County may suspend or terminate 
this Contract pursuant to this Exhibit's Termination/Suspension for Default, and 
pursue debarment of Contractor pursuant to Los Angeles County Code, 
Chapter 2.202 . 

B .  Termination/Suspension for Convenience 

1 .  This Contract may be suspended or terminated , in whole or in part, from 
time to time, when such action is deemed by County, in its sole d iscretion,  
to be in  its best interest. Suspension or termination of work hereunder 
shall be effected by notice of suspension or termination to Contractor 
specifying the extent to which performance of work is suspended or 
terminated and the date upon which such suspension or termination 
becomes effective. The date upon which such suspension or termination 
becomes effective shall be no less than ten days after the notice is sent. 

2 .  After receipt of a notice of suspension or  termination and except as 
otherwise d irected by County,· Contractor sha l l :  

a .  Stop work under this Contract on the date and to the extent specified 
in  such notice; and 

b .  Complete performance of such part of the work as shal l  not have 
been suspended or terminated by such notice. 

3. Al l  material including books, records, documents, or other evidence bearing 
on the costs and expenses of Contractor under this Contract shall be 
maintained by Contractor in accordance with this Exhibit's Record Retention 
and Inspection/Audit Settlement. 

4 .  I f  this Contract is suspended or terminated ,  Contractor shal l  complete 
within  the Director's suspension or termination date contain with in the 
notice of suspension or termination ,  those items of work, wh ich are in 
various stages of completion,  which the Director has advised the 
Contractor are necessary to bring the work to a timely, logical, and orderly 
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end. Reports, samples, and other materials prepared by Contractor under 
this Contract shall be delivered to County upon request and shall become 
the property of County. 

C .  Termination/Suspension for Default 

1 .  County may, by written notice to Contractor, suspend or terminate the 
whole o r  any part of this Contract, if, in the judgment of the County: 

a. . Contractor has material ly breached this Contract; or  

b .  Contractor fails to  timely provide and/or satisfactori ly perform any 
task, del iverable, service, o r  other  work required under this 
Contract; or  

c. Contractor fails to demonstrate a high probabil ity of timely fulfi l lment 
of performance requirements under this Contract, or of any 
obligations of this Contract and in either case, fai ls to demonstrate 
convincing progress toward a cure within five working days (or such 
longer period as County may authorize in writing) after receipt of 
written notice from County specifying such fai lure. 

2. In  the event County suspends or terminates this Contract in whole or  in 
part pursuant to this paragraph, County may procure, upon such terms 
and in such manner, as County may deem appropriate, goods and 
services simi lar to those so suspended or terminated . Contractor shall be 
l iable to County for any and al l  excess costs incurred by County, as 
determined by County, for such simi lar goods and services. Contractor 
shall continue the performance of this Contract to the extent not 
suspended o r  terminated under the provisions of this paragraph .  

3 .  Except with respect to defaults of any Subcontractor, Contractor shall not 
be l iable for any excess costs of the type identified in subparagraph "2" 
above, if its fai lure to perform this Contract arises out of causes beyond 
the control and without the fau lt or negl igence of Contractor. Such causes 
may include, but are not l imited to, acts of God o r  of the public enemy, 
acts of County in either its sovereign or Contractual capacity, acts of the 
Federal or State government in its sovereign capacity, fires, floods, 
epidemics, q uarantine restrictions, strikes, freight embargoes, and 
unusually severe weather; but in every case, the fai lure to perform must 
be beyond the control and without the fau lt or  negl igence of Contractor. If 
the fai lu re to perform is caused by the default of a Subcontractor, and if 
such default a rises out of causes beyond the control of both Contractor 
and Subcontractor ,  and without the fault or negl igence of either of them, 
Contractor shal l  not be l iable for any such excess costs for fai lu re to 
perform,  un less the goods or services to be furn ished by the 
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Subcontractor were obtainable from other sources in sufficient time to 
permit Contractor to meet the requ i red del ivery schedu le. 

4. If, after County has given notice of termination or suspension under the 
provisions of th is paragraph, it is determined by County that Contractor 
was not in default under the provisions of this paragraph or that the default 
was excusable under the provisions of this paragraph, the rights and 
obligations of the parties shall be the same as if the notice of termination 
or suspension had been issued pursuant to this Exhibit's 
Termination/Suspension for Convenience. 

5 .  The rights and remedies of  County provided in  this paragraph shall not be 
exclusive and are in addition to any other rights and remedies provided by 
law or under this Contract. 

6.  As used herein ,  the terms "Subcontractor" and "Subcontractors" mean 
Subcontractor at any tier. 

D .  Termination/Suspension for Improper Consideration 

1 .  County may, by written notice to Contractor, immediately suspend or 
terminate the right of Contractor to proceed under this Contract if it is 
found that consideration, in any form, was offered or g iven by Contractor, 
either d irectly or through an intermediary, to any County officer, employee, 
or agent with the intent of securing this Contract or securing favorable 
treatment with respect to the award ,  amendment, extension of th is 
Contract, or the making of any determinations with respect to Contractor's 
performance pursuant to this Contract. In the event of such termination or 
suspension, County shal l  be entitled to pursue those same remedies 
against Contractor as it could pursue in the event of default by Contractor. 

2. Contractor shall immediately report any attempt by a County officer or 
employee to solicit such improper consideration . The report shall be 
made either to County manager charged with the supervision of the 
employee or to County Aud itor-Controller's Employee Fraud Hotline at 
(800) 544-6861 .  

3. Among other items, such improper consideration may take the form of 
cash ;  d iscounts; services; the provision of travel , entertainment, or 
tangible g ifts. 

E .  Termination/Suspension for I nsolvency 

1 .  County may suspend or terminate this Contract forthwith in the event of 
the occurrence of any of the fol lowing: 

a.  Insolvency of Contractor. Contractor shall be deemed to be insolvent 
if it has ceased to pay its debts for at least 60 days in the ordinary 
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course of business or cannot pay its debts as they become due, 
whether or not a petition has been filed under the Federal Bankruptcy 
Code, and whether or  not Contractor is insolvent within the meaning 
of the Federal Bankruptcy Code; 

b. The fi l ing of a voluntary or involuntary bankruptcy petition relative to 
Contractor under the Federal Bankruptcy Code; 

c. The appointment of a bankruptcy Receiver or Trustee for Contractor; 
or 

d.  The execution by Contractor of a general assignment for the benefits 
of creditors. 

2 .  The rights and remedies of County provided in this paragraph shall not be 
exclusive and are in add ition to any other rights and remedies provided by 
law or under this Contract. 

F .  Termination/Suspension for Nonadherence to County Lobbyists Ord inance 

Contractor, and each County lobbyist or County lobbying firm as defined in 
Los Angeles County Code, Section 2 . 1 60 .01 0,  retained by Contractor, shall fu l ly 
comply with County's Lobbyist Ord inance ,  Los Angeles County Code, 
Chapter 2 . 1 60. Fai lure on the part of Contractor or any County Lobbyists or  
County Lobbying firm retained by Contractor to  ful ly comply with County's 
Lobbyist Ord inance shall constitute a material breach of this Contract, upon 
which County may in its sole d iscretion ,  immediately suspend or  terminate for 
default of this Contract. 

G .  Termination/Suspension for Nonappropriation of Funds 

Notwithstand ing any other provision of this Contract, County shall not be obligated 
for Contractor's performance hereunder or by any provision of this Contract during 
any of County's future fiscal years unless and until the Board appropriates funds 
for this Contract in County's budget for each such future fiscal year. In the event 
that funds are not appropriated for th is Contract, then this Contract may be 
suspended or terminated as of June 30 of the last fiscal year for which funds were 
appropriated . County will notify Contractor in writing of any such non allocation of 
funds at the earl iest possible date. 
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SECTION 4 

GENERAL CONDITIONS OF CONTRACT WORK 

A. Authority of Publ ic Works and Inspection 

The Director will have the final authority in all matters affecting the work covered 
by this Contract's Terms, Requirement, Conditions, and Specifications. On al l  
questions relating to work acceptabi l ity or interpretations of these Terms, 
Requirements, Conditions, and Specifications, the decision of the Director wi l l  be 
final .  

B. Cooperation 

Contractor shall cooperate with Publ ic Works' forces engaged in any other 
activities at the jobsite. Contractor shall carry out all work in a d i l igent manner 
and according to instructions of the Director. 

C.  Cooperation and Collateral Work 

Contractor shal l perform work as d irected by the Director. The Director wi l l  be 
supported by other Publ ic Works personnel in assuring satisfactory performance 
of the work under these Specifications and that satisfactory Contract controls and 
conditions are maintained . 

D. Equipment. Labor, Supervision, and Materials 

All equ ipment, labor, supervision , and materials required to accomplish this 
Contract, except as might be specifically outl ined in other sections, shall be 
provided by Contractor. 

E .  Gratuitous Work 

Contractor agrees that should work be performed outside the Scope of Work 
indicated and without Publ ic Works' prior written approval in accordance with this 
Exhibit's Amendments, such work shall be deemed to be a gratuitous effort by 
Contractor, and Contractor shall have no claim against County. 

F .  Jobsite Safety 

Contractor shall be solely responsible for ensuring that al l  work performed under 
this Contract is performed in strict compl iance with al l  applicable Federal , State, 
and local occupational safety regu lations. Contractor shal l provide at its expense 
all safeguards, safety devices, and protective equipment and shall take any and 
all actions appropriate to providing a safe jobsite. 
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G. Labor 

No person shall be employed on any work under this Contract who is found to be 
intemperate, troublesome, d isorderly, or is otherwise objectionable to 
Publ ic Works. Any such person shall be reassigned immediately and not again 
employed on Publ ic Works' projects or providing services. 

H .  Labor Law Compliance 

Contractor, its agents, and employees shall be bound by and shall comply with all 
applicable provisions of the Labor Code of the State of California as well as all other 
appl icable Federal ,  State, and local laws related to labor, including compl iance with 
prevailing wage laws. The Contractor is responsible for selecting the classification 
of workers, which will be required to perform this service in accordance with the 
Contractor's method of performing the work and when applicable, is required to 
pay current prevail ing wage rate s adopted by the Director of the Department of 
Industrial Relations and will indemnify the County for any claims resulting from their 
failure to so comply. Contractor shall comply with Labor Code Section 1 777.5 with 
respect to the employment of apprentices. 

I .  Overtime 

Eight hours labor constitutes a legal day's work. Work in excess thereof, or 
g reater than 40 hours during any one week, shall be permitted only as authorized 
by and in accordance with Labor Code Section 1 8 1 5 et seq . 

J .  Permits/Licenses 

Contractor shall be ful ly responsible for possessing or obtaining al l  
permits/l icenses, except as might be specifical ly outlined in other sections, from 
the appropriate Federal ,  State, or local authorities relating to work to be 
performed under this Contract. 

K. Prohibition Against Use of Chi ld Labor 

1 .  Contractor shall :  

a .  Not knowingly sell or supply to County any products, goods, supply, 
or other personal property manufactured in violation of chi ld labor 
standards set by the International Labor Organization through its 
1 973 Convention Concern ing Minimum Age for Employment; 

b .  U pon request by County, identify the country/countries of  origin of 
any prod ucts, goods, suppl ies, or  other personal property 
Contractor sells or supplies to County; 
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c. Upon request by County, provide to County the manufacturer's 
certification of compliance with all international child labor 
conventions; and 

d .  Should County d iscover that any products, goods, supplies, or 
other personal property sold or supplied by Contractor to County 
are produced in violation of any international chi ld labor 
conventions, Contractor shall immediately provide an alternative, 
compliant source of supply. 

2. Fai lure by Contractor to comply with provisions of this paragraph will 
constitute a material breach of this Contract and wi ll be g rounds for 
immediate suspension or termination of this Contract for default. 

L. Pub lic Convenience 

Contractor shall conduct operations to cause the least possible obstruction and 
inconvenience to public traffic or d isruption to the peace and quiet of the area 
within which the work is being performed . 

M.  Pub lic Safety 

It shal l  be Contractor's responsibi lity to maintain security against public hazards 
at all times while performing work at Pub lic Works' jobsites. 

N .  Qua l ity of Work 

Contractor shall provide the County h igh and consistent qual ity work under this 
Contract and which is at least equivalent to that which Contractor provides to al l  
other cl ients it serves. All work shal l  be executed by experienced and 
well-trained workers. All work shal l  be under supervision of a wel l-qual ified 
supervisor. Contractor also agrees that work shall be furnished in a professional 
manner and according to these Specifications. 

o. Quantities of Work 

Contractor shal l be al lowed no claims for anticipated profits or for any damages 
of any sort because of any d ifference between the work estimated by Contractor 
in responding to County's solicitation and actual quantities of work d one under 
this Contract or for work decreased or el iminated by County. 

P .  Safety Requirements 

Contractor shal l be responsible for the safety of equipment, material ,  and 
personnel under Contractor's jurisd iction during the work. 
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Contractor shall not store material or equ ipment at the jobsite, except as might 
be specifical ly authorized by this Contract. County will not be l iable or 
responsible for any damage, by whatever means, or for the theft of Contractor's 
material or equipment from any jobsite. 

R. Transportation 

County will not provide transportation to and from the jobsite and will not provide 
travel around the limits of the jobsite. 

S. Work Area Controls 

1 .  Contractor shall comply with al l  appl icable laws and regulations. 
Contractor shall maintain work area in a neat, orderly, clean,  and safe 
manner. Contractor shall avoid spreading out equipment excessively. 
Location and layout of all equipment and materials at each jobsite wi l l  be 
subject to the Contract Manager's approval .  

2.  Contractor shal l  be responsible for the security of any and al l  of 
Publ ic Works/County facil ities in its care. Contractor shall provide 
protection against vandal ism and accidental and malicious damage, both 
during working and nonworking hours.  

T. County Contract Database/CARD 

The County maintains databases that track/monitor Contractor performance history. 
Information entered into such databases may be used for a variety of purposes, 
including determining whether the County wil l exercise a Contract term extension 
option. 

- B.27 - (201 2-PA008) 
Zero-Tolerance Graffiti Abatement 



Service · Contract General Requirements - EXHIBIT B 

SECTION 5 

INDEMNIFICATION AND INSURANCE R EQUIREMENTS 

A. Independent Contractor Status 

1 .  This Contract is by and between County and Contractor and is not intended , 
and shall not be construed , to create the relationship of agent, servant, 
employee, partnership, joint venture, or association, as between County and 
Contractor. The employees and agents of one party shall not be, or be 
construed to be, the employees or agents of the other party for any purpose 
whatsoever. 

2 .  Contractor shall be solely l iable and responsible for provid ing to, or on behalf 
of, all persons performing work pursuant to this Contract all compensation 
and benefits. County shall have no liability or responsibility for the payment 
of any salaries, wages, unemployment benefits , disabi l ity benefits, Federal ,  
State, or local taxes, or other compensation ,  benefits, or taxes for any 
personnel provided by or on behalf of Contractor. 

3 .  Contractor understands and agrees that al l  persons performing work 
pursuant to this Contract a re, for purposes of Workers' Compensation 
l iabil ity, solely employees of Contractor and not employees of County. 
Contractor shall be solely l iable and responsible for furnishing any and al l  
Workers' Compensation benefits to any person as a result of any injuries 
arising from or connected with any work performed by or on behalf of 
Contractor pursuant to this Contract. 

B. Indemnification 

Contractor shal l  indemnify, defend ,  and hold harmless the County of Los Angeles, 
its Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
from and against any and al l  l iabil ity, including, but not l imited to, demands, claims, 
actions, fees, costs, and expenses of any nature whatsoever (includ ing attorney 
and expert witness fees) , arising from or connected with Contractor's acts and/or 
omissions arising from and/or relating to this Contract. This indemnification also 
shall include any and all intel lectual property l iabil ity, including copyright 
infringement and similar claims. 

C. Workplace Safety Indemnification 

In  addition to and without l imiting the indemnification required by this Exhibit's 
Section 5.B (above), and to the extent allowed by law, Contractor agrees to defend , 
indemnify, and hold harmless the County of Los Angeles, its Special Districts, 
Elected Officials, Officers, Agents, Employees, and Volunteers from and against 
any and all investigations, complaints, citations, liability, expense (includ ing defense 
costs and legal fees), claims, and/or causes of action for damages of any nature 
whatsoever, including, but not l imited to, injury or death to employees of Contractor, 
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its Subcontractors or County, attributable to any alleged act or omission of 
Contractor and/or its Subcontractors, which is in violation of any Cal/OSHA 
regulation. The obligation to defend , indemnify, and hold harmless County includes 
all investigations and proceedings associated with purported violations of 
Section 336. 1 0  of Title 8 of the California Code of Regulations pertaining to 
multiemployer worksites. Contractor shall not be obligated to indemnify for l iabil ity 
and expenses arising from the active negl igence of County. County may deduct 
from any payment otherwise due Contractor any costs incurred or anticipated to be 
incurred by County, including legal fees and staff costs, associated with any 
investigation or enforcement proceeding brought by Cal/OSHA arising out of the 
work being performed by Contractor under this Contract. 

D.  General Insurance Requirements 

1 .  Without l imiting Contractor's indemnification of County, and in the 
performance of this Contract and u ntil all of its obl igations pursuant to th is 
Contract have been met, Contractor shall provide and maintain  at its own 
expense insurance coverage satisfying the requ i rements specified in this 
Paragraph and Paragraph F of th is Section. These m inimum insurance 
coverage terms, types and l imits (the "Required I nsurance") also are in  
add ition to and separate from any other Contractual obl igation imposed 
upon Contractor pursuant to this Contract. The County in no way warrants 
that the Required Insurance is sufficient to protect the Contractor for 
l iabi l ities which may arise from or relate to this Contract. 

2 .  Evidence of Coverage and Notice to County - A certificate(s) of insurance 
coverage (Certificate) satisfactory to County, and a copy of an Additional 
I nsured endorsement confirming the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
has been g iven I nsured status under the Contractor's General Liabil ity 
policy, shall be delivered to County at the address shown below and 
provided prior to commencing services under this Contract. 

a .  Renewal Certificates shal l  be provided to County not less than 
ten days prior to Contractor's policy expi ration dates. The County 
reserves the right to obtai n  complete, certified copies of any 
requ i red Contractor and/or Subcontractor insurance policies at any 
time. 

b. Certificates shall identify al l  Required I nsurance coverage types 
and l imits specified herein ,  reference this Contract by name or 
number, and be signed by an authorized representative of the 
insurer(s). The I nsured party named on the Certificate shall match 
the name of the Contractor identified as the Contracting party in this 
Contract. Certificates shal l  provide the fu l l  name of each insurer 
provid ing coverage, its NAI C (National Association of I nsurance 
Commissioners) identification number, its financial rating, the 
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amounts of any policy deductibles or  self-insured retentions 
exceeding fifty thousand ($50,000) dol lars, and l ist any County 
required endorsement forms. 

c. Neither the County's fai lure to obtain,  nor the County's receipt of, or 
fai lure to object to a noncomplying insurance certificate or 
endorsement, or any other insurance documentation or  information 
provided by the Contractor, its insurance broker(s) and/or 
insurer(s) , shal l be construed as a waiver of any of the Required 
I nsurance provisions. 

d. Certificates and copies of any requ i red endorsements shall be sent 
to: 

County of Los Angeles 
Department of Public Works, Administrative Services Division 
P .O. Box 1 460 
Alhambra, California 91 802-1 460 
Attention of: Contract Analyst (noted in the RFP Notice) 

e. Contractor also shall promptly report to County any injury or 
p roperty damage accident or  incident, including any inju ry to a 
Contractor employee occurring on County property, and any loss, 
d isappearance, destruction, misuse, or theft of County property, 
monies or securities entrusted to Contractor. Contractor also shall 
promptly notify County of any third party claim or suit filed against 
Contractor or any of its Subcontractors, wh ich arises from or relates 
to this Contract, and could result in the fi l ing of a claim or lawsuit 
against Contractor and/or County. 

3. Additional I nsured Status and Scope of Coverage - The County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees and Volunteers shall be provided add itional insured status 
under Contractor's General Liability policy with respect to l iabi l ity arising 
out of Contractor's ongoing and completed operations performed on behalf 
of the County. The County of Los Angeles, its Special Districts, Elected 
Officials, Officers, Agents, Employees, and Volunteers additional insured 
status shall apply with respect to l iabi l ity and defense of suits ariSing out of 
the Contractor's acts or omissions, whether such l iabi l ity is attributable to 
the Contractor or to the County. The fu ll pol icy l imits and scope of 
protection also shall apply to the County of Los Angeles, its Special 
Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
as an additional insured , even if they exceed the County's minimum 
Required Insurance specifications herein .  Use of an automatic additional 
insured endorsement form is acceptable provid ing it satisfies the Required 
Insurance provisions herein .  
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4.  Cancel lation of or Changes in Insurance: Contractor shall provide Cou nty 
with, or Contractor's insurance policies shall contain a provision that 
County shal l  receive, written notice of cancel lation or any change in 
Required I nsurance, i ncluding insurer, l imits of coverage, term of coverage 
or pol i cy period .  The written notice shall be provided to County at least 
ten days in advance of cancel lation  for nonpayment of premium and 
30 days in  advance for any other cancel lation  or policy change. Fai lure to 
provide written notice of cancellation or any change in Required I nsurance 
may constitute a material breach of the Contract, in  the sole d iscretion of 
the County, upon which the County may suspend or terminate this 
Contract. 

5 .  Fai lure to Maintain  Insurance: Contractor's fai lure to maintain or  to 
provide acceptable evidence that it maintains the Required I nsurance shall 
constitute a material breach of the Contract, upon which County 
immediately may withhold payments due to Contractor, and/or suspend or 
terminate this Contract. County, at its sole d iscretion, may obtain 
damages from Contractor resu lt ing from said breach. Alternatively, the 
County may purchase the Required I nsurance, and without further notice 
to Contractor, deduct the premium cost from sums due to Contractor or 
pursue Contractor reimbursement. 

6. Insurer F inancial Ratings: Coverage shal l  be placed with insurers 
acceptable to the County with A. M. Best ratings of not less than AVI I 
un less otherwise approved by County. 

7 .  Contractor's I nsurance Shal l Be  Primary: Contractor's insurance pol icies, 
with respect to any claims related to this Contract, shall be primary with 
respect to al l  other sources of coverage avai lable to Contractor. 
Any County maintained insurance or self-insurance coverage shall be in  
excess of and not contribute to any Contractor coverage. 

8.  Waivers of Subrogation :  To the ful lest extent permitted by law, the 
Contractor hereby waives its rights and its insurer(s)' rights of recovery 
against County under al l  the Required Insurance for any loss arising from 
or relat ing to this Contract. The Contractor shall require its insurers to 
execute any waiver of subrogation endorsements, wh ich may be 
necessary to effect such waiver. 

9 .  Subcontractor I nsurance Coverage Requirements: Contractor shal l  
include al l  Subcontractors as insureds under Contractor's own pol icies, or 
shall provide County with each Subcontractor's separate evidence of 
insurance coverage. Contractor shal l  be responsible for verifying each 
Subcontractor compl ies with the Required I nsurance provisions herein ,  
and shal l  require that each Subcontractor name the County of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
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Employees, and Volunteers and Contractor as additional insureds on the 
Subcontractor's General Liabil ity policy. Contractor shall obtain County's 
prior review and approval of any Subcontractor request for mod ification of 
the Required I nsurance. 

1 0. Deductib les and Self-I nsured Retentions (SI Rs): Contractor's policies 
shall not obligate the County to pay any portion of any Contractor 
deductible or S IR. The County retains the right to requ ire Contractor to 
reduce or el iminate policy deductibles and SIRs as respects the County, 
or to provide a bond g uaranteeing Contractor's payment of al l  deductib les 
and SIRs, including al l  related claims investigation ,  administration and 
defense expenses. Such bond shall be executed by a corporate surety 
l icensed to transact business in the State of Cal ifornia. 

1 1 .  Claims Made Coverage: If any part of the Required Insurance is written 
on a claims made basis, any policy retroactive date shall precede the 
effective date of this Contract. Contractor understands and agrees it shall 
maintain such coverage for a period of not less than three years fol lowing 
Contract expiration ,  termination or cancellation. 

12 .  Application of Excess Liabil ity Coverage: Contractors may use a 
combination of primary, and excess insurance policies, which provide 
coverage as broad as ("fol low form" over) the underlying primary policies, 
to satisfy the Required Insurance provis ions. 

1 3 . Separation of Insureds: All l iabi l ity pol icies shal l provide cross-liabil ity 
coverage as would be afforded by the standard ISO ( Insurance Services 
Office, Inc.) separation of insureds provision with no insured versus 
insured exclusions or l imitations. 

1 4. Alternative Risk Financing Programs: The County reserves the right to 
review, and then approve, Contractor use of self-insurance, risk retention 
groups, risk purchasing groups, pool ing arrangements and captive 
insurance to satisfy the Required Insurance provisions. The County of 
Los Angeles, its Special Districts , Elected Officials, Officers, Agents, 
Employees, and Volunteers shall be designated as an Add itional Covered 
Party under any approved program. 

1 5. County Review and Approval of Insurance Requirements: The County 
reserves the right to review and adjust the Requ ired Insurance provisions, 
conditioned upon County's determination of changes in risk exposures. 

E .  Compensation for County Costs 

In  the event that the Contractor fai ls to comply with any of the indemnification or 
insurance requirements of th is Contract, and such fai lure to comply results in any 
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costs to the County, the Contractor shall pay full compensation for al l  costs incurred 
by the County. 

F. Insurance Coverage Requirements 

1 .  Commercial General Liabi l ity insurance (providing scope of coverage 
equivalent to I SO policy form CG 00 01 ) ,  naming The County of 
Los Angeles , ·  its Special D istricts, E lected Officials, Officers, Agents, 
Employees, and Volunteers as an add itional insured , with l imits of not 
less than : 

General Aggregate: 
Products/Completed Operations Aggregate: 
Personal and Advertising Inju ry: 

. 

Each Occurrence: 

$2 mi l l ion 
$1  mi l l ion 
$1 mi l l ion 
$1 mi l l ion 

2. Automobile Liabi l ity insurance (providing scope of coverage equivalent to 
ISO policy form CA 00 0 1 )  with l imits of not less than $1  mil l ion for bod i ly 
injury and property damage, in combined or equ ivalent split l imits, for each 
single accident. I nsurance shall cover l iabi l ity arising out of Contractor's 
use of autos pursuant to this Contract, including owned , leased , h i red , 
and/or non-owned autos, as each may be applicable. 

3. Workers Compensation and Employers' Liabil ity insurance or  qual ified 
self- insurance satisfying statutory req uirements, which includes 
Employers' Liabi lity coverage with l imits of not less than $1 mi l l ion per 
accident. If Contractor is a temporary staffing firm or a professional 
employer organization (PEO), coverage also shall include an Alternate 
Employer Endorsement (provid ing scope of coverage eq uivalent to ISO 
policy form WC 00 03 01  A) naming the County as the Alternate Employer, 
and the endorsement form shall be modified to provide that County wi l l  
receive not less than 30 days advance written notice of cancel lation of this 
coverage provision. If applicable to Contractor's operations, coverage 
also shal l  be arranged to satisfy the requirements of any federal workers 
or workmen's compensation law or any federal occupational d isease law. 
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SECTION 6 

CONTRACTOR RESPONSIBILITY AND DEBARMENT 

A. Responsible Contractor 

A responsible Contractor is a Contractor who has demonstrated the attribute of 
trustworthiness as wel l  as quality, fitness, capacity, and experience to 
satisfactorily perform the Contract. It is County's pol icy to conduct business on ly 
with responsible Contractors. 

B. Chapter 2 .202 of County Code 

Contractor is hereby notified that, in accordance with Chapter 2.202 of County 
Code, if County acquires information concern ing the performance of Contractor 
on this or other Contracts, which indicates that Contractor is not responsible, 
County may, in addition to other remedies provided in this Contract, debar 
Contractor from bidding or  proposing on, being awarded, and/or performing work 
on County Contracts for a specified period of time, which general ly will not 
exceed five years but may exceed five years or be permanent if warranted by the 
ci rcumstances, and suspend or terminate any or all existing Contracts Contractor 
may have with County. 

C. Nonresponsible Contractor 

County may debar a Contractor if the Board finds, in its discretion, that 
Contractor has done any of the fol lowing : ( 1 ) violated any term of a Contract with 
County or a nonprofit corporation created by Cou nty; (2) committed an act or 
omission, which negatively reflects on Contractor's qual ity, fitness, or capacity to 
perform a Contract with County, any other public entity, or a nonprofit corporation 
created by Cou nty, or engaged in a pattern or practice, which negatively reflects 
on same; (3) committed an act or offense, which indicates a lack of business 
integrity or business honesty; or (4) made or submitted a false claim against 
County or any other public entity. 

D. Contractor Hearing Board 

1 .  If there is evidence that Contractor may be subject to debarment, 
Public Works wil l  notify Contractor in writing of the evidence, which is the 
basis for the proposed debarment and will advise Contractor of the 
schedu led date for a debarment hearing before Contractor Hearing Board . 

2.  Contractor Hearing Board wi l l  conduct a hearing where evidence on the 
proposed debarment is presented . Contractor and/or Contractor's 
representative shal l  be given an opportunity to submit evidence at that 
hearing.  After the hearing ,  Contractor Hearing Board wil l prepare a 
tentative proposed decision, which shal l  contain a recommendation 
regarding whether Contractor should be debarred, and, if so, the 
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appropriate length of time of the debarment. Contractor and Publ ic Works 
shal l  be provided an opportunity to object to the tentative proposed 
decision prior to its presentation to the Board . 

3. After consideration of any objections, or if no objections are submitted , a 
record of the hearing, the proposed decision, and any other 
recommendation of Contractor Hearing Board shal l  be presented to the 
Board . The Board shall have the right to mod ify, deny, or adopt the 
proposed decision and recommendation of Contractor Hearing Board . 

4. If a Contractor has been debarred for a period longer than five years, that 
Contractor may, after the debarment has been in effect for at least 
five years, submit a written request for

· 
review of the debarment 

determination to reduce the period of debarment or terminate the 
debarment. County may, in its d iscretion, reduce the period of debarment or 
terminate the debarment if it finds that Contractor has adequately 
demonstrated one or more of the following: ( 1 )  elimination of the grounds for 
which the debarment was imposed; (2) a bona fide change in ownership or 
management; (3) material evidence discovered after debarment was 
imposed ; or (4) any other reason that is in the best interests of County. 

5 .  Contractor Hearing Board wi l l  consider a request for review of a debarment 
determination only where ( 1 )  Contractor has been debarred for a period 
longer than five years; (2) the debarment has been in effect for at least 
five years; and (3) the request is in writing , states one or more of the 
grounds for reduction of the debarment period or termination of the 
debarment, and includes supporting documentation. Upon receiving an 
appropriate request, Contractor Hearing Board wi l l provide notice of the 
hearing on the request. At the hearing, Contractor Hearing Board shall 
conduct a hearing where evidence on the proposed reduction of debarment 
period or termination of debarment is presented . This hearing shall be 
conducted and the request for review decided by Contractor Hearing Board 
pursuant to the same procedure as for a debarment hearing. 

6.  Contractor Hearing Board's proposed decision shall contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment. Contractor Hearing Board shall present its 
proposed decision and recommendation to the Board .  The Board shall have · 
the right to modify, deny, or adopt the proposed decision and 
recommendation of Contractor Hearing Board . 

E .  Subcontractors of Contractor 

These terms shall a lso apply to Subcontractors of County Contractors . 
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SECTION 7 

COMPLIANCE WITH COUNTY'S JURY SERVICE PROGRAM 

A. JUry Service Program 

This Contract is subject to the provIsions of County's ord inance entitled 
Contractor Employee Jury Service (J u ry Service Program) as cod ified in 
Sections 2.203.0 1 0  through 2.203.090 of the Los Angeles County Code. 

B. Written Employee J Ury Service Pol icy 

1 .  Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not a "Contractor" as defined under the Jury Service 
Program (Section 2 .203.020 of County Code) or that Contractor q ualifies 
for an exception to the Ju ry Service Program (Section 2 .203.070 of 
County Code) , Contractor shall have and adhere to a written policy that 
provides that its Employees shal l  receive from Contractor, on an annual 
basis, no less than five days of regular pay for actual ju ry service. The 
policy may provide that Employee deposit any fees received for such jury 
service with Contractor or that Contractor ded uct from the Employee's 
regular pay the fees received for jury service. 

2 .  For purposes of this Section, "Contractor" means a person, partnership, 
corporation , or other entity which has a Contract with County or a 
subcontract with a County Contractor and has received or wi l l  receive an 
aggregate sum of $50,000 or more in any 1 2-month period under one or 
more County Contracts or subcontracts. "Employee" means any 
California resident who is a fu l l-time employee of Contractor. "Fu l l-time" 
means 40 hours or more worked per week, or a lesser number of hours if: 
1 )  the lesser number is a recognized ind ustry standard as determined by 
County, or 2) Contractor has a long-standing p ractice that defines the 
lesser number of hours as ful l-time. Ful l-time employees provid ing 
short-term, temporary services of 90 days or less within a 1 2-month period 
are not considered ful l-time for purposes of the Ju ry Service Program .  If 
Contractor uses any Subcontractor to perform services for County under 
this Contract, the Subcontractor shall also be subject to the provisions of 
this Section. The provisions of this Section shall be inserted into any such 
subcontract agreement and a copy of the Ju ry Service Program shal l be 
attached to the agreement. 

3 .  If Contractor is  not required to comply with the Ju ry Service Program when 
this Contract commences, Contractor shall have a continu ing obl igation to 
review the applicabi l ity of its "exception status" from the Ju ry Service 
Program, and Contractor shall immediately notify County if Contractor at 
any time either comes within the Jury Service Program's defin ition of 
"Contractor" or if Contractor no longer qual ifies for an exception to the 
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Jury Service Program.  In  either event, Contractor shal l  immediately 
implement a written policy consistent with the Jury Service Program. 
County may also requ i re,  at any t ime during this Contract and at its sole 
d iscretion, that Contractor demonstrate to County's satisfaction that 
Contractor either continues to remain outside of the Jury Service 
Program's defin ition of "Contractor" and/or that Contractor continues to 
q ual ify for an exception to the Ju ry Service Program.  

4 .  Contractor's violation of this Section of this Contract may constitute a 
material breach of this Contract. I n  the event of such material breach, 
County may, in its sole discretion, suspend or terminate this Contract and/or 
bar Contractor from the award of future County Contracts for a period of time 
consistent with the seriousness of the breach. 
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SECTION 8 

SAFELY SURRENDERED BABY LAW P ROGRAM 

A. Contractor's Acknowledgment of County's Commitment to the Safely Surrendered 
Baby Law 

Contractor acknowledges that County places a high priority on the implementation 
of the Safely Surrendered Baby Law. Contractor understands that it is County's 
policy to encourage all County Contractors to voluntarily post County's "Safely 
Surrendered Baby Law" poster in a prominent position at Contractor's place of 
business. Contractor will a lso encourage its Subcontractors, if any, to post this 
poster in a prominent position in the Subcontractor's p lace of business. County's 
Department of Children and Family Services will supply Contractor with the poster 
to be used . Information on how to receive the poster can be found on the Internet 
at www. babysafela.org. 

B. Notice to Employees Regarding the Safely Surrendered Baby Law 

Contractor shall notify and provide to its employees, and shall require each 
Subcontractor to notify and provide to its employees, a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in County, and where and how to 
safely surrender a baby. The fact sheet is set forth in Exhibit D of this Contract and 
is also available on the Internet at www.babysafela.org for printing purposes. 
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SECTIO N  9 

COMPLIANCE WITH COUNTY'S LIVING WAGE PROGRAM 

A. Living Wage Program 

This Contract is subject to the provIsions of County's ordinance entitled 
Living Wage Program as codified in Sections 2.201 .01 0 through 2.201 . 1 00 of the 
Los Angeles County Code, a copy of which is attached hereto as Form LW-1 and 
incorporated by reference into and made a part of this Contract. 

B. Payment of Living Wage Rates 

1 .  Unless Contractor has demonstrated to County's satisfaction either that 
Contractor is not an "Employer" as defined under the Living Wage Program 
(Section 2.201 .020 of County Code) or that Contractor qualifies for an 
exception to the Living Wage Program (Section 2.201 .090 of County Code), 
Contractor shal l  pay its Employees no less than the applicable hourly living 
wage rate, as set forth immediately below, for the Employees' services 
provided to County, including, without l imitation, "Travel Time" as defined 
below in subsection 5 of th is Section 9.B under this Contract: 

a. Not less than $1 1 .84 per hour if, in addition to the per-hour wage, 
Contractor contributes less than $2.20 per hour towards the provision 
of bona fide health care benefits for its Employees and any 
dependents; or 

b. Not less than $9.64 per hour if, in addition to the per-hour wage, 
Contractor contributes at least $2.20 per hour towards the provision 
of bona fide health care benefits for its Employees and any 
dependents. Contractor wil l  be deemed to have contributed 
$2.20 per hour towards the provision of bona fide health care benefits 
if the benefits are provided through County Department of Health 
Services Community Health Plan. If, at any time during this Contract, 
Contractor contributes less than $2.20 per hour towards the provision 
of bona fide health care benefits, Contractor shall be required to pay 
its Employees the higher hourly l iving wage rate. 

2.  For purposes of this Section, "Contractor" includes any Subcontractor 
engaged by Contractor to perform services for County under this Contract. If 
Contractor uses any Subcontractor to perform services for County under this 
Contract, the Subcontractor shall be subject to the provisions of this Section. 
The provisions of this Section shall be inserted into any such subcontract 
and a copy of the Living Wage Program shall be attached to the subcontract. 
"Employee" means any ind ividual who is an employee of Contractor under 
the laws of California, and who is provid ing ful l-time services to Contractor, 
some or al l  of which are provided to County under this Contract. "Ful l-time" 
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means a minimum of 40 hours worked per week, or a lesser number of 
hours, if the lesser number is a recognized industry standard and is 
approved as such by County; however, fewer than 35 hours worked 
per week will not, in any event, be considered full-time. 

3 .  I f  Contractor is  required to pay a living wage when this Contract 
commences, Contractor shall continue to pay a l iving wage for the entire 
term of this Contract, including any option period . 

4. If Contractor is not required to pay a l iving wage when this Contract 
commences, Contractor shall have a continuing obligation to review the 
applicabil ity of its "exemption status" from the living wage requirement. 
Contractor shal l  immediately notify County if Contractor at any time either 
comes within the Living Wage Program's definition of "Employer" or if 
Contractor no longer qualifies for an exception to the Living Wage Program. 
In either event, Contractor shall immediately be required to commence 
paying the l iving wage and shall be obligated to pay the living wage for the 
remaining term of this Contract, including any option period . County may 
also require, at any time during this Contract and at its sole d iscretion, that 
Contractor demonstrate to County's satisfaction that Contractor either 
continues to remain outside of the Living Wage Program's definition of 
"Employer" and/or that Contractor continues to qualify for an exception to the 
Living Wage Program. Unless Contractor satisfies this requirement within 
the time frame permitted by County, Contractor shall immediately be 
requ i red to pay the living wage for the remaining term of this Contract, 
includ ing any option period. 

5.  For purposes of Contractor's obligation to pay its Employees the applicable 
hourly l iving wage rate under this Contract, "Travel Time" shall have the 
fol lowing two meanings, as applicable: 1 )  With respect to travel by an 
Employee that is undertaken in connection with this Contract, Travel Time 
shall mean any period during wh ich an Employee physically travels to or 
from a County facil ity if Contractor pays the Employee any amount for that 
time or if California law requires Contractor to pay the Employee any amount 
for that time; and 2) With respect to travel by an Employee between County 
facil ities that are subject to two d ifferent Contracts between Contractor and 
County (of which both Contracts are subject to the Living Wage Program), 
Travel Time shall mean any period during which an Employee physically 
travels to or from, or between such County facil ities if Contractor pays the 
Employee any amount for that time or if Cal ifornia law requ i res Contractor to 
pay the Employee any amount for that time. 
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C.  Contractor's Submittal of Certified Monitoring Reports 

Contractor shall submit to County certified monitoring reports at a frequency 
instructed by County. The certified monitoring reports shall l ist all of Contractor's 
Employees during the reporting period . The certified monitoring reports shall a lso 
verify the number of hours worked , the hourly wage rate paid,  and the amount paid 
by Contractor for health benefits, if any, for each of its Employees. The certified 
monitoring reports shall also state the name and identification number of 
Contractor's current health care benefits plan, and Contractor's portion of the 
premiums paid as well as the portion paid by each Employee. All certified 
monitoring reports shall be submitted on forms provided by County, or any other 
form approved by County which contains the above information. County reserves 
the right to request any additional information it may deem necessary. If County 
requests additional information, Contractor shall promptly provide such information . 
Contractor, through one of its officers, shall certify under penalty of perjury that the 
information contained in each certified monitoring report is true and accurate. 

D. Contractor's Ongoing Obligation to Report Labor Law/Payroll Violations and Claims 

During the term of this Contract, if Contractor becomes aware of any labor 
law/payroll violations or any complaint, investigation, or proceeding ("claim") 
concerning any al leged labor law/payrol l  violation (including, but not l imited to, any 
violation or claim pertaining to wages, hours, and working conditions, such as 
minimum wage, prevail ing wage, l iving wage, the Fair Labor Standards Act, 
employment of m inors, or unlawful employment d iscrimination), Contractor shall 
immediately inform County of any pertinent facts known by Contractor regarding the 
same. This d isclosure obligation is not l imited to any labor law/payroll violation or 
claim arising out of Contractor's Contract with County, but instead applies to any 
labor law/payrol l  violation or claim arising out of any of Contractor's operation in 
California. 

E .  County Auditing of Contractor Records 

Upon a minimum of 24 hours' written notice, County may audit, at Contractor's 
place of business, any of Contractor's records pertaining to th is Contract, including 
al l  documents and information relating to the certified monitoring reports. 
Contractor is requ i red to maintain al l  such records in California until the expiration 
of five years from the date of final payment under this Contract. Authorized agents 
of County shall have access to al l  such records d uring normal business hours for 
the entire period that records are to be maintained . 

F .  Notifications to Employees 

Contractor shall place County-provided l iving wage posters at each of Contractor's 
place of business and locations where Contractor's Employees are working. 
Contractor shall also distribute County-provided notices to each of its Employees at 
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least once per year. Contractor shall translate posters and handouts into Spanish 
and any other language spoken by a significant number of Employees. 

G .  Enforcement and Remedies 

If Contractor fails to comply with the requirements of this Section,  County shall have 
the rights and remedies described in th is Section in addition to any rights and 
remedies provided by law or equity. 

1 .  Remedies for Submission of Late or I ncomplete Certified Monitoring 
Reports: If Contractor submits a certified monitoring report to County after 
the date it is due or if the report submitted does not contain all of the 
required information or is inaccurate or is not properly certified , any such 
deficiency shall constitute a breach of this Contract. In the eventof any such 
breach , County may, in its sole d iscretion, exercise any or all of the following 
rights/remedies: 

a. Withholding of Payment: If Contractor fails to submit accurate, 
complete, timely, and properly certified monitoring reports, County 
may withhold from payment to Contractor up to the full amount of any 
invoice that would otherwise be due, until Contractor has satisfied the 
concerns of County, which may include required submittal of revised 
certified monitoring reports or additional supporting documentation. 

b .  Liqu idated Damages: It is mutually understood and agreed that 
Contractor's fai lure to submit an accurate, complete, timely, and 
properly certified monitoring report will result in damages being 
sustained by County. It is also understood and agreed that the 
nature and amount of the damages will be extremely difficult and 
impractical to fix; that the l iqu idated damages set forth herein are the 
nearest and most exact measure of damages for such breach that 
can be fixed at this time; and that the liquidated damages are not 
intended as a penalty or forfeiture for Contractor's breach. Therefore, 
in the event that a certified monitoring report is deficient, including, 
but not l imited to, being late, inaccurate, incomplete, or uncertified , it 
is agreed that County may, in its sole d iscretion, assess against 
Contractor liquidated damages in the amount of $ 1 00 per monitoring 
report for each day until County has been provided with a properly 
prepared , complete, and certified monitoring report. County may 
deduct any assessed l iquidated damages from any payments 
otherwise due to Contractor. 

c. Termination/Suspension: Contractor's fai lure to submit an accurate, 
complete, timely, and properly certified monitoring report may 
constitute a material breach of this Contract. I n  the event of such 
material breach , County may, in its sole d iscretion, suspend or 
terminate this Contract. 
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2.  Remedies for Payment of Less Than the Required Living Wage: If 
Contractor fai ls to pay any Employee at least the applicable hourly l iving 
wage rate, such deficiency shall constitute a breach of th is Contract. In  the 
event of any such breach , County may, in its sole d iscretion, exercise any or 
al l  of the fol lowing rightslremedies: 

a .  Withholding Payment: If Contractor fails to pay one or more of its 
Employees at least the appl icable hourly living wage rate, County 
may withhold from any payment otherwise due to Contractor the 
aggregate difference between the living wage amounts Contractor 
was required to pay its Employees for a g iven pay period and the 
amount actually paid to the Employees for that pay period. County 
may withhold said amount unti l Contractor has satisfied County that 
any underpayment has been cured, which may include required 
submittal of revised certified monitoring reports or additional 
supporting documentation. 

b. Liquidated Damages: It is mutually understood and agreed that 
Contractor's fai lure to pay any of its Employees at least the applicable 
hourly l iving wage rate wil l  result in damages being sustained by 
County. It is also understood and agreed that the nature and amount 
of the damages wil l  be extremely d ifficult and impractical to fix; that 
the l iquidated damages set forth herein are the nearest and most 
exact measure of damages for such breach that can be fixed at th is 
time; and that the l iquidated damages are not intended as a penalty 
o r  forfeiture for Contractor's breach. Therefore, it is agreed that 
County may, in its sole d iscretion, assess against Contractor 
l iquidated damages of $50 per Employee per day for each and every 
instance of an underpayment to an Employee. County may deduct 
any assessed l iquidated damages from any payments otherwise due 
to Contractor. 

c. Termination/Suspension: Contractor's fai lure to pay any of its 
Employees the applicable hourly living wage rate may constitute a 
material breach of this Contract. In  the event of such material 
breach, County may, in its sole discretion, suspend or terminate this 
Contract. 

3. Debarment: In  the event Contractor breaches a requirement of this Section , 
County may, in its sole discretion, bar Contractor from the award of future 
County Contracts for a period of time consistent with the seriousness of the 
breach , in accordance with Los Angeles County Code, Section 2 .202, 
Determinations of Contractor Nonresponsibil ity and Contractor Debarment. 
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Contractor shall assign and use ful l-time Employees of Contractor to provide 
services under this Contract unless Contractor can demonstrate to the satisfaction 
of County that it is necessary to use non-full-time Employees based on staffing 
efficiency or County requirements for the work to be performed under th is Contract. 
It is understood and agreed that Contractor shall not, under any circumstance, use 
non-ful l-time Employees for services provided under this Contract unless and until 
County has provided written authorization for the use of same. Contractor 
submitted with its Proposal a full-time-Employee staffing plan . If Contractor 
changes its ful l-time-Employee staffing plan, Contractor shall immediately provide a 
copy of the new staffing plan to County. 

I .  Contractor Retal iation Prohibited 

Contractor and/or its Employees shall not take any adverse action , which would 
result in the loss of any benefit of employment, any Contract benefit, or any 
statutory benefit for any Employee, person, or entity who has reported a violation of 
the Living Wage Program to County or to any other public or private agency, entity, 
or person. A violation of the provisions of th is paragraph may constitute a material 
breach of this Contract. In the event of such material breach, County may, in its 
sole discretion, suspend or terminate this Contract. 

J .  Contractor Standards 

During the term of this Contract, Contractor shal l  maintain business stabil ity, 
integrity in employee relations, and the financial abi l ity to pay a l iving wage to its 
employees. If requested to do so by County, Contractor shall demonstrate to the 
satisfaction of County that Contractor is complying with this requirement. 

K. Neutrality in Labor Relations 

Contractor shal l  not use any consideration received under this Contract to h inder, 
or to further, organization of, or collective bargaining activities by or on behalf of 
Contractor's employees, except that this restriction shall not apply to any 
expenditure made in the course of good faith collective bargaining, or to any 
expend iture pursuant to obligations incurred under a bona fide collective bargaining 
agreement, or which would otherwise be permitted under the provisions of the 
National Labor Relations Act. 
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SECTION 1 0  

TRANSITIONAL JOB OPPORTU NITIES PREFERENCE PROGRAM 

This Contract is subject to the provisions of the County's ordinance entitled Transitional 
Job Opportunities Preference J:>rogram,  as codified in Chapter 2 .205 of the Los Angeles 
County Code. 

Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, retain ,  
attempt to obtain or retain ,  or  aid another in fraudulently obtaining or  retaining or 
attempting to obtain o r  retain certification as a Transitional Job Opportunity vendor. 

Contractor shall not wil lfully and knowingly make a false statement with the intent to 
defraud , whether by affidavit, report, or other representation , to a County official or 
employee for the purpose of influencing the certification or denial of certification of any 
entity as a Transitional Job Opportunities vendor. 

If Contractor has obtained County certification as a Transitional Job Opportunities 
vendor by reason of having furnished incorrect supporting information or  by reason of 
having withheld information, and which knew, or should have known, the information 
furnished was incorrect or the information withheld was relevant to its request for 
certification ,  and which by reason of such certification has been awarded this Contract 
to which it would not otherwise have been entitled , shal l :  

1 .  Pay to the County any d ifference between the Contract amount and what 
the County's costs would have been if the Contract had been properly 
awarded ; 

2. In addition to the amount described in subd ivision ( 1 ) ,  be assessed a 
penalty in  the amount of not more than ten percent of the amount of this 
Contract; and 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County 
Code (Determinations of Contractor Nonresponsibi l ity and Contractor 
Debarment). 

The above penalties shall a lso apply to any entity that has previously obtained proper 
certification ,  however, as a result of a change in their status would no longer be eligible 
for certification, and fai ls to notify Public Works of this information prior to responding to 
a solicitation or accepting a Contract award . 
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SECTION 1 1  

LOCAL SMALL BUSINESS ENTERPRISE (SBE) PREFERENCE PROGRAM 

A. This Contract is subject to the provisions of County's ordinance entitled Local Small 
Business Enterprise Preference Program, as codified in Chapter 2.204 of the 
Los Angeles County Code. 

. 

B .  Contractor shall not knowingly and with the intent to defraud, fraudulently obtain, 
retain, attempt to obtain or retain, or aid another in fraudulently obtaining or 
retaining or attempting to obtain or retain  certification as a Local Small  Business 
Enterprise. 

C. Contractor shal l  not willfully and knowingly make a false statement with the intent to 
defraud, whether by affidavit, report, or other representation, to a County official or 
employee for the purpose of influencing the certification or denial of certification of 
any entity as a Local Small Business Enterprise. 

D. If  Contractor has obtained County certification as a Local Smal l  Business 
Enterprise by reason of having furnished incorrect supporting information or by 
reason of having withheld information,  and which knew, or should have known, the 
information furnished was incorrect or the information withheld was relevant to its 
request for certification, and which by reason of such certification has been 
awarded this Contract to which it would not otherwise have been entitled, shall : 

1 .  Pay to County any d ifference between this Contract amount and what 
County's costs would have been if this Contract had been properly awarded; 

2.  In  addition to the amount described in subdivision ( 1 ) ,  be assessed a penalty 
in an amount of not more than 1 0  percent of the amount of th is Contract; 
and 

3. Be subject to the provisions of Chapter 2.202 of the Los Angeles County 
Code (Determinations of Contractor Nonresponsibil ity and Contractor 
Debarment). 

E .  The above penalties shall also apply if Contractor is  no longer eligible for 
certification as a result of a change of its status and Contractor fai led to notify the 
State and County's Office of Small Business of this information. 
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SECTION 1 2  

COMPLIANCE WITH COUNTY'S DEFAULTED PROPERTY TAX 
REDUCTION PROGRAM 

A. Defaulted Property Tax Reduction Program 

This Contract is subject to the provisions of County's ord inance entitled 
Defau lted Property Tax Reduction Program (" Defau lted Tax Program") as 
cod ified in Sections 2.206 of the Los Angeles County Code (Exhibit E) . 

B. Contractor's Warranty of Compliance with County's Defaulted Property Tax 
Reduction Program 

Contractor acknowledges that County has established a goal of ensuring that al l  
individuals and businesses that benefit financially from the County through any 
Contract are current in  paying their property tax obl igations (secured and 
unsecured rol l) in order to mitigate the economic burden otherwise imposed upon 
the County and its taxpayers. 

Unless Contractor qualifies for an exemption or exclusion, Contractor warrants and 
certifies that to the best of its knowledge it is now in compliance, and d uring the 
term of this Contract will maintain compliance, with Los Angeles County Code, 
Chapter 2.206. 

C. Termination for Breach of Warranty of Compliance with County's Defaulted 
Property Tax Reduction Program 

Fai lure of Contractor to maintain compliance with the requirements set forth in  
Paragraph B,  above, shall constitute default under this Contract. Without l imiting 
the rights and remedies avai lable to County under any other provision of this 
Contract, fai lure of Contractor to cure such default within ten days of notice shal l  
be grounds upon which County may terminate this Contract and/or pursue 
debarment of Contractor, pursuant to Los Angeles County, Code Chapter 2.206. 
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�CfI\\ Department of the Treasury �tII/J Internal Revenue Service 

Notice 1 01 5  

(Rev. December 201 1) 
Have You Told Your Employees About the 
Earned Income Credit (EIC)? 

What Is the EIC? 
The EIC is a refundable tax credit for certain workers. 

Which Employees Must I Notify About the EIC? 
You must notify each employee who worked for you at any 
time during the year and from whom you did not withhold 
income tax. However, you do not have to notify any 
employee who claimed exemption from withholding on 
Form W-4, Employee's Withholding Allowance Certificate. 

Note. You are encouraged to notify each employee whose 
wages for 201 1 are less than $49,078 that he or she may be 
eligible for the EIC. 

How and When Must I Notify My Employees? 
You must give the employee one of the following: 

• The I RS Form W-2, Wage and Tax Statement, which has 
the required information about the EIC on the back of 
Copy B. 
• A substitute Form W-2 with the same EIC information on 
the back of the employee's copy that is on Copy B of the 
IRS Form W-2. 

• Notice 797, Possible Federal Tax Refund Due to the 
Earned Income Credit (EIC). 

• Your written statement with the same wording as 
Notice 797. 

If you are required to give Form W-2 and do so on time, 
no further notice is necessary if the Form W-2 has the 
required information about the EIC on the back of the 
employee's copy. If a substitute Form W-2 is given on time 
but does not have the required i nformation, you must notify 
the employee within 1 week of the date the substitute Form 
W-2 is given. If Form W-2 is req uired but is not given on 
time, you must give the employee Notice 797 or your written 
statement by the date Form W-2 is required to be given. If 
Form W-2 is not required, you m ust notify the employee by 
February 7, 201 2. 

EXHI BIT C 

You must hand the notice directly to the employee or send 
it by first-class mail to the employee's last known address. 
You will not meet the notification requirements by posting 
Notice 797 on an employee bulletin board or sending it 
through office mail. However, you may want to post the 
notice to help inform all employees of the EIC. You can get 
copies of the notice from IRS.gov or by calling 
1 -800-829-3676. 

How Will My Employees Know If They Can 
Claim the EIC? 
The basic req uirements are covered in Notice 797. For more 
detailed information, the employee needs to see Pub. 596, 
Earned Income Credit (EIC), or the instructions for Form 
1 040, 1 040A, or 1 040EZ. 

How Do My Employees Claim the EIC? 
Eligible employees claim the EIC on their 201 1 tax return. 
Even employees who have no tax withheld from their pay or 
owe no tax can claim the EIC and get a refund, but they 
must file a tax return to do so. For example, if an employee 
has no tax withheld in 201 1 and owes no tax but is eligible 
for a credit of $829, he or she must file a 201 1 tax return to 
get the $829 refund. 

Can My Employees Get Advance EIC Payments? 
After 201 0, your employees can no longer get advance 
payments of the credit in their pay during the year as they 
could in 201 0 and earlier years, because the law changed. 
However, if they are eligible, they will still be able to claim 
the credit on their tax return. 

Form W-5, Earned Income Credit Advance Payment 
Certificate, is no longer in use. 

Notice 1 01 5  (Rev. 1 2-20 1 1 )  

Cat. No. 205991 





A babys story 

How does it work? 
A dUa:essed puent who is un3ble or 
unwilling to � for a baby Ql1 k�lly. 

L"t.mfi<knlially. iuKl saC..!.!' �"Uuende� a 
baby Wirlilil rhrec dOl,.. (72 houn;) of 
him,. The haby mu.u he hanJ.. ...... t<'l an 
employ" at a Ito$piul or fire station in 
Los Aogdc.1 County. lu long ;1$ rite 
baby .hllw, nu .ign or .. buS<' ur n�g1cct, 
no name or olhu inf'ormadon is 
required.. fn ca'" th;, parcn£cJ.angcs his 
or ber mind al a later date and wants tbc 
baby b;/.ck, statf will Use bra�1.ets to help 
umneet lb",m Iu <,.ad. ol.!xr. One 
braedcI will be: platnl <.>n Ih" baby, and 
a matching h,acdet: will he given to the 

par"nl or olru.r .orreml"rlng adult. 
What if a parent wants 
the baby back? 
Pattnl" who dlange l!xit minds c.:an 
begin th" process uC fe.daiming lb",ir 
bahy wid,in 14 days. The"" pun:-nts 
.hould call the lo. Angeles ("',ounty 
IXparun.:nt ofChildrc,n and llamily 
Senices ;/.t 1·800-540·4000. 

Can only a parent 
bring in the baby? 
Ko. While in mo.1 Glses a p,....,nl will 
hring in the 1�J.hy. the law allows olhe, 

peopl.: to hring in dlC haby if rh.;y J.avc 
lawful c\lstody. 

Does the parent or surrendering 
aduH have to caR before 
bringing In the baby? 
I\o. A parenr or surrendering adulr QUl 
bring in a baby a"yame, 24 IInut< a day. 
7 dars a wcdt, u long as the p:u�n� or 
surrendel; ng adult �urrendelS the baby 
10 someone who work. al the hospiJa! 
or fir., "Ialion. 

Early in the morning on Aprit 9. 2005. a lu-ahhy baby buy w"" ... rdy �ur�.nd"red IU Annes al Harbo[� 
l;C:LA Medial C'.ct'ltcr. The woman wllO hmuglu Ihe b-.lhy to the h<'lApital identified hcr�lf a., dIe h'lhy'a· 3unt 
and. stated the baby. mo<hcr had ""ket!. her to bring the hahy ro the hOlipital on her ""half. '1 'he aunt was given "

Does the parent or surrendering 
aduH have to tell anything to 
the people taking the baby? 
No. J Jowcver, J. .... �piCl.I or fir.: .nation 
penonnnd will ,,-,k the .m,rcnd"ring party 
to fill OUt a q uestionnai.re designed [Q 
galha impOrtanl mc:dkal hiswry 
informati<>n, whkb i. very lI.erul in 
caring lOt th.: bahy. Tho! quc�d<lnnairc 
ilKlud.cs a .ramped relurn env.:1npc and 
can be sent in :\1:: a Iatcr time. 

What happens to the baby? 
The b-.my will he cxamin.:d 11l1d given 
medical tl'ClWl1CI1I. Upon r.::l"lUl: from 

the h05pilal, social worke.n immediately 
place the baby in a d'e and lo.ing bome 
and bc.<.;in Ihe aduption proc.-.os. 

What happens to the parent 
or surrendering adult? 
Onec the I"oln.:nr or .... m:nd.:ring 
adult surrenden the baby rC) hO$pital 
or fire station �.rsollnd, mey may 
k.ave al any lime. 

Why is California doing thiS? 
Th ... purpo>t' ... f Ihe Safdy Surn:ndm:J 
n..hy law i. ro pron:cr babi.:s from 
being ahandoned, hun: or kilk-d by their 
parents. You may have bean:! tragic 
nories of babies left 1n dumpsters or 
public bathrooms. T!xir par�nls m"y 
have fxcn lInd"r ""''t'.re em<.llion.aJ 
di.m'L."U. TIlt! mOthcn; may haw Ilidd�n 
their pnognancie." fearful of what would. 
hUIJIJCn if their families fOund out. 
lkaw.«) they were afraid and ha.d no 
one or nowhere to tum fOl help. riley 
abandon .. .! Ihdr babi.... Ahamloninll a 
baby IS ilI<'g<11 and pLcces the baby in 
.:xt",m,; dang.;r. Too �n, it J\.-,;ullli in 
the babY's .kath. The Sardy 
Stmcndc..:d Baby Law prev<,nl. this 
tragedy from "VIOl' hal'l",ning ag:>in in 
California. 

bracelet wim a numb4!r maTChing the anklet placed on the baby; this would PCO\-ide some idencificnion in the event the 
inoth�r c:;J.anged ht-.r mind aboul 'l1ttenJeri1llJ: the baby and wiSh<,d 10 reclaim the baby in the l1-day ('<'nod allowed by Ihe 
Law. The aum w�s abo provided wilh a medical questionnaire anJ saM ,ht: would haV<' the moth .. .r oomplet., ,md :mail back in 
rI'L" IIt:l.nt 1X."Ii return envdol'" provi'cL.-d. The Lnhyw.u .... xlilnin.:d hy medical !lCaff and pronounced h,."lthy and full-term. fle wa.v, placed 
witJ. a lovil)gfdmily [hat h�d 1)(. ... -0 apl>l\')\';.'<I [(> ;).dop1: him hy the Dcp'J.rlll1cnr of Childrcn .. ,d Family Scrvic.:. ... 





Historia de un hebe 

LeOma funciona? 
El padmlmJtdm con Jiik;ullWCS que no 
puech 0 no <Jui..ra cuidilr � su recien 
nacKlo puale �nl"'llarlo en forma legal. 

contidendal y segura dentrO de 106 t� dias 
m no, .. ) dd nacimienlo. EI bcbcl <Ie� _ 
entregado a un empleillk> de cualquier 
hospital <) cuattel de Ilomberos del Condado 
de T A'S Angch Sicml'rc 'lue cI hebe no 
pr=me �il!ntls <100 abu'IU 0 nc:glij.>enci.a. 00 
sera ncc.:.'IOlrio .�uminiM:rar nOl11hre.� oi 
mfurma,Jon alguna. Si d p�t1",/madm 

cambia de opini6n �riormenr.: y dtsca 
tecupcrar a su beb6. los lrahajado= 
utilizaran nra7.alcrcs para poder vincularlOll. 
FJ hebe UevW. un brazalete y el 
pad rJmad 1'1: (') d adulro <Juc 10 cnt� 
recibid un brazakJ.c, igual. 

LQoo pasa si el padre/madre 
desea recuperar a su bebe? 
Lo. padrr.. fl"" ,;,mbien <Ie opini<>n 
pucdcn wmenxar cl poocao de n::dllmat a 
su recien nacido dentro de los I4 .lias. 
!'.'ltOll I,adre.. dehcr.in lIamar aI 
Depa.rtamento de &rvicios para NifiQ,l Y 
Famili ... (Depart,""nI ofO.ildl'l:n and 
Family SOtvjC<1J) del c...nd� J.: 106 
AngcicA a1 1-800-540-4000. 

I.Soio los padres podran lIevar 
81 rec�n nacido? 
r\o. Si bien en Ia mayoria de los caOO$ 
son 1,),0 padr.:" 10. 'Iu,: Ib"lfl .1 llel"':, la 
ley permi[e que Otr3$ personas 10 hagan 
!i lim.." alJll1di4 1e.'l.4L 

l..Los padres 0 el adulto que 
entrega al OObe deben lIamar 
antes de lIevar al bebe? 
:-lo. I:l padre/madre 0 adulto puede lIevar 
al b"b6 �n clI:aIquicr moment 0, I"" 21 
hor� del dia, los 7 dlas de la semaN, 
si.Jl1p� y (ua, ... l" ';nfIl'gLOCII a Sll !xIX a un 
emrlca.)", dcl hospirol 0 cuarrd de 
bomheros. 

A la  manam ,empranu del dill 9 de �bcll de 2005 . ..  enlrqil lln reden ruM.idu ""1 .. Jabl,, a las enfl".rmt"(al; del 
TJ .. rbor-Uc:JA Medical (",cnrer. 1 a mujcr qUi:' 11 ... """ cl r.:dcJ1 nacido al hOSI»taI l1C dio .. coone.:r ((Imo I .. dOl Jd 
bche. y dijo que I .. madre I" hahI .. pedioo <Jlle newr .. at bdle at "ospital en so nom "re. I i>  entt<garnn a la da un 

LEs necesario que el padrel 
madre 0 adulto dlga algo a las 
personas que reelbeD at bebtW 
1\0. Sin embargo. d p"n;on:al Jd hospilal u 
cume! de bomDeIQ,l le p.:dUa a Ia p.:rsona 
qu" �nl"'l!II" al bcb.l que lI.n<: un 
cuestionario CQ n I a tlnalidad de r«abu 
antecedentes mtdico9 importantes. que 
",.mlun Jc gran utiHdad para cuidar hien 
dd hebe. EI i'JlesJionario induyoo lin :.obt" 
"rm cl r.cllo po",ral ragadc. para .::nviarlo en 
Olro momcnlO. 

LQue pasara C(Jn el bebe? 
PJ ncb" "" r.i cxaminadn y Ie brindaran 
ateneic,n m&Uca. Cuando Ie den eJ aha del 
!'Olpir-al . lo� trahajadn"", 1'OCialcn 
inmcdillLaJru:nlr ubkadn al bt:bt: en un 

hogar ... -gum dnhd.; cstar:l. bien atcndidn. y 
.Ie ,coJru:ozara d proc" .... d" adOpdOIL 
LQue pasar' con eI padre/madre 
o adulto que entregue al bebe? 
Una vez que los padres 0 adulf() hayolJ1 
cotrcgado aI bd,c al pcr.;onal del ho.�piral 0 
cualtel de bomberos. pueden il'$C en 
cualq u i<r ,00 menro. 

LPor que sa esta haciendo esto 
en California? ? 
La finalidad de Ja Ley de E.ot� de Bcbai 
.in Pdigro e. pnllcb'l:r .. 100; be"". para que 
no sean abanOOJladM, lasOmados () 

lJIucrrm po r SUR padre\. CIOtOO 
probablemente haya tscll<:h3do hisrorias 
tr:!gJCM sobrc bd>6 ahandonados en 
b .. ,urero8 ... e/l har">II I)u/'hws. l ,t  .. pad"", 
d� Cl<}� belXs prob;.bkm<n<" hayan esta<i,) 
pa.�ando pot dificulta.u:s emocinnakn 
grayco. Las =dlts pueden haber ucuhado 
su embarazo. por temor a 10 que pasaria .i 
'". f.milia> .� <moor. ran. AbandonalUn . 
sua beb.!s porque fenian miedo 'f no renian 
nadic: a qUiCil pcclir aynda. EI �band(>JIO 
de Ull rcci.!n nillCid" "" il.::gal y pone .. I hd,c 
en una .iLuat:i,J!l de: pdit;Ju a,remo, Muy 
a mcnudo d abandono pmvoca 1:0. mucr<c 
del hebe. 1. .. Ley de F.lltn:ga de Tkbes iii .. 
Pdisn' impl..t� qll� yudva � SUCtXlcr �na 
rr:tgl!d.ia en Calitornia, 

btazalere con un n6mero qilt roincidi3 con b puIsera dd bdx': e5to servirla como identificacion en ClSO de que Ia madre 
cambiara de opiniOn lUn re�p<:d.O a 101 enlft:ga dd beb6 Y dc:cidba lttlJp«arIo denlro dol periodo Je 11 dIa. q"e permile ........ 
Icy, Tambifn: Ie diemn a la lia  un all�"liona.rio malic<), y dla dijo que la madr" 10 ncrurria y 10 enviaria JII �ndla Jl"l1lro dd sl>bre con 
franqu.:o I� qll<! Ie Il'J.hfan duio. PJ pcr!lOIl· .. 1 JJledico ... -xaJJlino ai llcl"': y "" dctcrmino <lUC =all<l .�ludabl" y a I':rmino. 11 bel", fuc 
ubio;:ldo coo una huena F.imilia 'luc y.a haM .. sid .... aprollada 1};IJ"a adol'llltio l)('If c1 DCll<Irla",,,nt<o> ok Scrvici().O para Nii,...,.' y F.lniilias:. 



Chapter 2.206 DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

2.206.01 0 Findings and declarations. 
2.206.020 Definitions. 
2.206.030 Appl icabil ity. 
2.206.040 Requi red sol icitation and contract language. 
2.206 .050 Admin istration and compliance certification. 
2.206.060 Exclusions/Exemptions. 
2.206.070 Enforcement and remedies. 
2.206.080 Severabil ity. 

2.206.010 Findings and declarations. 

EXHIBIT E 

The Board of Supervisors finds that significant revenues are lost each year as a result 
of taxpayers who fai l  to pay their tax obligations on time. The delinquencies impose an 
economic burden upon the County and its taxpayers . Therefore, the Board of 
Supervisors establishes the goal of ensuring that individuals and businesses that benefit 
financially from contracts with the County fulfi l l their property tax obligation. 
(Ord . No. 2009-0026 § 1 (part), 2009.) 

2.206.020 Definitions. 

The following definitions shall be applicable to this chapter: 

A. "Contractor" shall mean any person, firm, corporation,  partnership, or 
combination thereof, which submits a bid or proposal or enters into a contract or 
agreement with the County. 

B .  "County" shall mean the County of Los Angeles or  any public entities for which 
the Board of Supervisors is the govern ing body. 

C. "County Property Taxes" shall mean any property tax obl igation on the County's 
secured or unsecured rol l ;  except for tax obl igations on the secured roll with 
respect to property held by a Contractor in a trust or fid uciary capacity or 
otherwise not beneficially owned by the Contractor. 

D. "Department" shall mean the County department, entity, or organization 
responsible for the solicitation and/or administration of the contract. 

E .  "Default" sha l l  mean any p roperty tax obl igat ion on the secured rol l  that has 
been deemed defau lted by operation of law pursuant to Cal ifornia Revenue 
and Taxation Code section 3436; or any property tax obl igation on the unsecured 
roll that remains unpaid on the applicable delinquency date pursuant to 
Cal ifornia Revenue and Taxation Code section 2922; except for any property tax 
obl igation d ispute pending before the Assessment Appeals Board . 
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EXHIBIT E 

F. "Sol icitation" shal l  mean the County's process to obtain  bids or proposals for 
goods and services. 

G .  "Treasurer-Tax Collector" shall mean the Treasurer and Tax Collector of the 
County of Los Angeles. (Ord .  No. 2009-'0026 § 1 (part) ,  2009.) 

2.206.030 Applicabil ity. 

This chapter shall apply to al l  solicitations issued 60 days after the effective date of the 
ord inance codified in  this chapter. This chapter shal l  a lso apply to a l l  new, renewed, 
extended , and/or a mended contracts entered into 60 days after the effective date of 
the ordinance codified in  this chapter. (Ord. No. 2009-0026 § 1 (part),  2009. )  

2.206.040 Required solicitation and contract language. 

All sol icitations and all new, renewed, extended , and/or amended contracts shall conta in 
language, which : 

A. Requi res any Contractor to keep County Property Taxes out of Default status at 
al l  times during the term of an awarded contract; 

B. Provides that the fai lure of the Contractor to comply with the provisions in  this 
chapter may prevent the Contractor from being awarded a new contract; and 

C. Provides that the fai lure of the Contractor to comply with the provisions in this 
chapter may constitute a material  breach of an existing contract, and fai lure to 
cure the breach within ten days of notice by the County by paying the 
outstanding County Property Tax or making payments in a manner agreed to and 
approved by the Treasurer-Tax Col lector, may subject the contract to suspension 
and/or termination .  (Ord .  No. 2009-0026 § 1 (part) , 2009.) 

2.206.050 Administration and compliance certification. 

A. The Treasurer-Tax Col lector shal l be responsible for the administration of this 
chapter. The Treasurer-Tax Collector shall , with the assistance of the 
Chief Executive Officer, Director of I nternal Services, and County Counsel issue 
written instructions on the implementation and ongoing administration of this 
chapter. Such instructions may provide for the delegation of functions to other 
departments. 

B .  Contractor shal l  be requ i red to certify, at the time of submitting any b id or 
proposal to the County, or  entering into any new contract, or  renewal ,  extension 
or amendment of an existing contract with the County, that it is in compliance 
with this chapter is not in  Default on any County Property Taxes or is current in  
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EXHIBIT E 

payments d ue under any approved payment arrangement (Ord .  No. 2009-0026 
§ 1 (part) , 2009.)  

2.206.060 Exclusions/Exemptions. 

A. This chapter shall not apply to the fol lowing contracts: 

1 .  Chief Executive Office delegated authority agreements under $50,000; 

2. A contract where Federal or State law or a cond ition of a Federal or State 
program mandates the use of a particular contractor; 

3 .  A purchase made thro ugh  a State or Federal contract; 

4 .  A contract where State or  Federal monies are used to fund service-related 
programs including, but not l imited to, voucher programs, foster care, or 
other social programs that provide immediate d i rect assistance; 

5. Purchase orders under a master agreement, where the Contractor was 
certified at the time the master agreement was entered into and at any 
subsequent renewal ,  extension and/or amendment to the master 
agreement; 

6 .  Purchase orders issued by Internal Services Department under $1 00,000 
that is not the result of a competitive bidding process; 

7. Program agreements that util ize Board of Supervisors' d iscretionary funds; 

8 .  National contracts established for the purchase of equipment and suppl ies 
for and by the National Association of Co u nt ies ,  U . S .  Com m u n it ies 
Governm ent P u rchas ing Al l iance ,  or any s im i la r  related g roup 
purchas ing organization ;  

9 .  A monopoly purchase that i s  exclusive and  proprietary to a specific 
manufactu rer, d istributor, reseller, and m ust match and intermember with 
exist ing suppl ies, equ ipment, or systems maintained by the County 
pursuant to the Los Angeles Purchasing Policy and Proced ures Manual , 
Section P-3700 or a successor provision ; 

1 0. A revolving fund (petty cash) purchase pursuant to the Los Angeles 
County F iscal Manual ,  Section 4.6.0 or a successor provision ;  

1 1 .  A purchase card purchase pursuant to  the Los Angeles County 
Purchasing Policy and Procedures Manual ,  Section P-281 0  or a 
successor provision; 
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EXHIBIT E 

1 2 . A nonagreement purchase worth a value of less than $5,000 pursuant to 
the Los Angeles County Purchasing Policy and Procedures Manual ,  
Section A-0300 or a successor provision; or 

1 3 . A bona fide emergency purchase pursuant to the Los Angeles County 
Purchasing Policy and Procedures Manual Section P-0900 or a successor 
provision; 

1 4. Other contracts for mission critical goods and/or services where the Board 
of Supervisors determines that an exemption is j ustified. 

B. Other laws. This chapter shall not be interpreted or appl ied to any Contractor in a 
manner inconsistent with the laws of the Un ited States or Cal iforn ia. 
(Ord . No. 2009-0026 § 1 (part), 2009 .) 

2.206.070 Enforcement and remedies. 

A. The information furn ished by each Contractor certifying that it is in compliance 
with th is chapter shal l  be under pena lty of perjury. 

B. No Contractor shall wil lfully and knowingly make a false statement certifying 
compl iance with th is chapter for the purpose of obtain ing or retain ing a County 
contract. 

C. For Contractor's violation of any provision of this chapter, the County department 
head responsible for administering the contract may do one or more of the 
fol lowing: 

1 .  Recommend to the Board of Supervisors the termination of the contract; 
and/or, 

2 .  Pursuant to Chapter 2 .202, seek the debarment of the contractor; and/or, 

3. Recommend to the Board of Supervisors that an exemption is justified 
pursuant to Section 2.206.060.A. 1 4  of this chapter or payment deferral as 
provided pursuant to the Cal iforn ia Revenue and Taxation Code. 
(Ord .  No. 2009-0026 § 1 (part) ,  2009.) 

2.206.080 Severabil ity. 

If any provision of this chapter is found invalid by a court of competent jurisdiction , the 
remaining provisions shal l  remain in ful l  force and effect. (Ord . No. 2009-0026 § 1 (part), 
2009 . )  

P:laspubICONTRACT\A.LL OTHERSICONTRACTING FORMSIRFPll l Exhibit E_Default Tax.docx 
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TRANSMITTAL STATEMENT 

The undersigned hereby declares that he is dully authorized by Urban Graffiti Enterprises Inc. to sign and bind said 
contracting firm to the County of Los Angeles. In addition, the undersigned has read and understands all the bid 
documents and specifications. 

Proposer 

Contractor's Uc.# 

Classifications 

Employer ID 

Signature 

NarneITitle 

Date 

URBAN GRAFFITI ENTERPRISES INC. 

592356 

C33, C611D38,C61/D52 

95�4805540 

J�� u n emaSD, resl e 

January 18,  2012 



ENTITY Nk'1E : 

Stats' of Cal ifornia 
Secretary of State 

CERTI FICATE OF STATUS 

URB.� GRAFFITI ENTERPRI SES , INC . 

FILE NUMBER : 
FORMAT ION DATE : 
TYPE : 
JURISDICTION : 

STATUS : 

C2 2 3 2 8 2 4  
0 5 / 0 5 / 2 0 0 0  
DOMESTIC CORPORAT ION 

CALI FORNIA 
ACTIv� (GOOD STANDING ) 

I ,  DEBRA BOWEN , S e c r e t ary or S t a t e  of the S t a t e  of C a l i f orni a ,  

hereby c e r t i fy : 

The records of thi s o f f i c e  ind i c a t e  the enti ty i s  au thori z ed to 
exerc i s e  a l l  of i t s powers ,  ri ght s  and privi l eg e s  in the S tate of 

Cal i f o rni a . 

No inf orma tion i s  ava i l ab l e  f rom thi s  of f i c e  reg arding the f i nanc ial 
condi t i on ,  busine s s  ac t iv i t i e s or prac t i c e s  of the ent i ty . 

IN WITNE S S  WHEREOF I I exe c u t e  thi s c e r ti f i c a t e  
and af f i x  the Great S eal o f  the S t a t e  of 
Cal i fornia thi s day of February 0 3 , 2 0 1 1 . 

\ 1_ � -�"-! en Go.- t:)1P� 
J 

Sec.retzry of State 



� J s  li£' "t· �  �� State of Cal ifornia • =� . � Secretary of State � 
Statement of Information 

(Domestic Stock and Agricultural Cooperative Corporations} 
FEES (Filing and Disclosure); $25.00. If amendment, see instructions. 
IMPORTANT - READ fNSTRUCTIONS BEFORE COMPLETING THIS FORM 

1 .  CORPORATE NAME 
C2232824 
Urban Graffiti Enterprises, Inc. 
1280 Mountain View Circle 
Azusa, CA. 91 702 

ThIs Space ror Filing Use Only 

Due Date: 

No Change Statement (Not applicable if agent address of record is a P.O. Box address. See instructions.) 

2. D If there has been no change in Hny of the information contained in the last Statement of Information filed with the Califomia S t f . State, check the box and proceed to Item 1 6. ecre ary 0 

If there have been any change� to the information contained in the fast Statement of Information filed with the California Secretary of State or no statement has been prevIously filed. this form m ust be completed in its entirety. ' 

Complete Addresses for the Following (Do not abbreviate lhe name ofthe city. Items 3 and 4 cannot be P.O. Boxes.) 

3. STREET ADDRESS OF PRINCIPAL EXEClJTlVE OFFICE CIll' STATE ZIP CODE 

1 280 Mountain View Circle Azusa CA 91 702 

4. STREET ADDRESS OF PRINCIPAL BUSINESS OFFICE IN CALIFORNIA. IF ANY CllY STATE ZIP CQDE 

1 280 Mountain View Circle Azusa CA 91 702 

S. MAILING ADDRESS OF CORPORATION. IF DIFFERENT THAN ITEM 3 Cm' STATE ZIP CODE 

P.O. Box 2383 Covina CA 91 702 

Names and Complete Addresses of the Following Officers (The corporation must list these three officers. 
officer may be added; however, the preprinted titles on this form must not be altered.) 

A comparable title for the specific 

6. CHIEF EXECI)TNE OFflCERI ADDRESS CITY STATE ZIP CODE 

Juan Reinoso P.O. 80X 2383 Covina CA 91 722 

7. SECRETARY ADDRESS CIll' STATE ZIP CODE 

Maria Gutierrez P.O. Box 2383 Covina CA 91 722 
B. CHIEF FI NANClAL OFfiCER! ADDRESS CITY STATE ZIP CODE 

Maria Gutierrez P.O. Box 2383 Covina CA 91 722 

Names and Complete Addresses of All Directors, Including Directors Who are Also Officers (The corporation must nave at least one 

director. Attach additional pages, if necessary.) 
9. NAME ADDRESS CITY STATE ziP CODE 

Juan Reinoso P.O. Box 2383 Covina CA 91 722 

10. NAM E ADDRESS CIll' STATE ZIP CODE 

1 1 .  NAME 
ADDRESS CITY STATE ZIP CODE 

12. NUMBER OF VACANCIES ON THE BOARD OF DIRECTORS. IF ANY: 

A ent for Service of Process (If the agent is an individual, the agent musl reside in California and Item 1 4  musl be completed with a California street 

a£ress (a P.O. Box address is not ac�ptable). If the agent is another corporation. the agent must have on file with the California Secretary of State a 

certificate pursuant 10 Califomia Corporations Code section 1505 and If em 14 must be left blank.} 

13. NAME OF AGENT FOR SERVIC E OF PROCESS 

Maria Gutierrez 

14. STR€€T ADDRESS OF AGENT F"OR SERVice OF PROCESS IN CALIFORNIA. IF AN INOlViDUAL CITY STATE ZIP CODE 

1280 Mountain View Cjrcle Azusa CA 91 722 

Type of Business 

15 DESCRIBE THE rYPE OF BUSINESS OF THE CORPOAAnON 

. Graffiti Removal Services ' 
SUBMmlNG THIS STATEMENT OF II'1FORMATION TO THE CAliFORNIA SECRETARY OF STATE. TH E CO� CERn��N 

16. gr>NTAlNED HEREIN. INClUDING ANY ATTACHMENTS. IS TRUE AND CORRECf. . 

03/03/1 1 Maria Gutiertz Secretary I j / 4i �. 
DATE 

SI.ZOO N/C (REV 1 01201 0) 

TYPEJPRINT NAME OF PERSON COMPLETiN.G FORM TIT1.E . .../ ( (" � 
APPROVED BY SECRETARY OF STATE 



Company Background 

Our company was founded by Juan Reinoso i n  1 990 as a sole proprietorship. I n  May of 2000 we incorporated as 
Urban Graffiti Enterprises I nc. (UGE). Unlike many others who claim to have decades of experience in the graffiti 
removal industry, when in fact they started off as painters, building maintenance or janitorial companies, our 
founder's experience can verifiably be dated as far back as the mid 1 980s, under the employment of Graffiti Removal 
Inc. the original graffiti removal company in southern California. 

Even before Urban Graffiti Enterprise was dreamed up, our founder was hitting the trenches removing graffiti 
throughout the tri-county area, developing and perfecting many of the processes and procedures still in use in the 
industry. From the start our goal has been to provide exceptional, innovative service, taking pride in workmanship, 
and staying abreast of the latest in environmentally friendly and efficient technologies available. Our company started 
as and, stil l  is a graffiti removal business and our emphasis is our efficiency in those services. 

Our municipal graffiti removal services began in 1 990 with the city of San Fernando, and the city of Burbank. Soon 
thereafter we continued acquiring many other public and private entity contracts. Although we service both public 
and private contracts, our expertise is large scale municipal and county projects. We have to date been awarded 
hundreds of public entity projects, ranging from $1 2,000 to $600,000 each, annually. We currently have 1 5  City 
contracts and are servicing over 20 Los Angeles County, Orange County and San Bernardino unincorporated 
communities through various contracts. In  addition, we also service a variety of entities in the private sector. 

From the very beginning we've strived for innovation and pride in our services. Our innovation began with being the 
first and still the only graffiti removal company custom color matches on-site. We are the only company that trains all 
their service techs the skill of on-site color matching by eye, without the need of color matching hardware or software 
(spectrophotometers) that at best is only as accurate as the l ighting or surface conditions allow it to be. Although our 
founder was instrumental in the early development of such equipment, providing countless hours of beta testing for a 
number of entrepreneurial entities, our extensive experience has taught us that it is cost prohibitive to provide each 
and every service crew the multi-thousand dollar piece of equipment that in spite of its latest developments, cannot 
assure an accurate match. Our innovation continued with industry firsts such as: 

• First and still the only company that trains all their crews the skill of on-site color matching. 
• First to introduce zero tolerance graffiti abatement programs.  
• First to get involved in the paraffin based sacrificial coatings. 
• First to introduce flat monthly rate municipal services. 
• First to log every site serviced with before and after digital pictures. 
• First with community outreach programs. 
• First with 1 hr. response times for service requests, seven days a week. 
• First with zero d ischarge wastewater reclamation and recycl ing equipment. 
• First to implement data logging programs to assist in apprehension and restitution. 
• First with proactive graffiti control solution programs. 
• First to establish an in-house Qual ity Control department. 

Urban Graffiti Enterprises I nc. has for over 20 years been at the forefront of these services and it is our goal and 
commitment to our clients to continue on our quest for excellence. 



Experience 

UGE Inc has a combined staff experience of over 80 years in graffiti removal, and pressure washing services. We 
have been providing these services throughout the southern California area for over 20 years and specifically for Los 
Angeles County for over 1 5  years. Our company's experience could be dated back to the mid 1 980s when our 
founder (current President, Juan Reinoso) started as an in-shop paint matcher for the Sull ivan brothers. The true 
pioneers of the municipal graffiti removal industry. After becoming proficient in the skill of color matching, our founder 
quickly and assertively moved up through ranks, mastering every aspect of the trade and excell ing with his can-do 
attitude and by constantly showing h is innovative capabilities and continuously improving his craft. 

That innovative spirit continues to date in  every aspect of our company. To begin with, our founder's insistence that 
all of our administrative and office staff be constantly made aware of the processes and procedures our service 
crews employ in the field. I n  fact, while simple and straight forward it is very thorough, and unequaled by our 
competitors. Every new employee, regardless of the position they were hired for, starts in the field. That means that 
all new hires, including office staff, can expect to spend at least a week (with the exception of our field crews who can 
spend up to two weeks or more) in drive-alongs with our field techs covering our various contracted areas. That 
practice continues periodically for all office and administrative staff throughout their employment. We believe that it is 
imperative we all have a comprehensive understanding of our duties as a company. I n  addition, to the initial 
mandatory drive-alongs and before moving up to Field Tech status, all new field service personnel undergo a 
rigorous training program that includes: 

• Understanding their equipment, its proper use and maintenance, 
• The appropriate use of the various solvents, materials and processes at our disposal, 
• Understanding of the 3 basic types of surfaces and the most suitable method of treating them, 
• Professional and courteous conduct, 
• Training in full understanding of assigned project procedures, 
• Safety procedures, defensive driving techniques, compliance with NPDES, BMPs, 

Furthermore, all new and veteran field crews are made aware of the contractual requirements of any new area they 
are aSSigned to. 

Throughout our company's existence, the President has and continues to be a constant and intricate part of our 
evolvement and continually challenges our staff into finding better ways to service our clients while still maintaining 
the high level of quality and professionalism we've become known for. Because of that, UGE's staff continually 
researches new products and procedures for efficiency and cost effectiveness. That practice has kept us at the 
cutting edge of the latest tech nology. Our staff has been instrumental in the development of new equipment and/or 
procedures such as: spectrophotometer color matching (portable computer color matching), bicarbonate soda 
blasting, crushed nutshell blasting, sacrificial/non-sacrificial coatings, and even laser technology. I n  fact, graffiti 
removal and pressure washing procedures still utilized to date were developed and/or perfected by two members 
currently on our staff, over 20 years ago. Furthermore, UGE Inc has been influential in the indoctrination of many anti 
graffiti ordinances. Our firm was responsible for the adoption of a more cost effective Pricing Structure now 
employed by the majority of local cities contracting these services out. We have always strived for excellence, and 
our many, multi-year public and private agency contracts are proof positive of our success. 

Since our reputation rides on the success of each and every project we undertake. We don't attempt to acquire as 
many projects as possible, without regard to quality and professionalism. We only aim to procure those in which the 
awarding agency or entity is serious about a successful program. By being selective we are able to render 
exceptional service matched by no other contractor. We have set unprecedented standards, still unsurpassed by our 
competition. 

We have undertaken and succeeded in completing intimidating projects other contractors have shied away from. It 
was our company who took on LA County's Florence/Firestone South Central pilot project in the late 90s. Although it 
took unprecedented effort on our part and for the first 6 months we operated at a loss, we stuck to our agreement 
and completed the 8 month project to the amazement of the Project Manager and County Supervisor Gloria Molina. 
Needless to say, after the pilot program, we went on servicing that area for over ten years and have continued 
servicing many other high i ncidence areas for LA County ever since. I n  addition of the aforementioned, we were the 
only company that dared to take on what by all accounts was the overwhelming undertaking of the City of Compton's 
graffiti problem. Such was the task at hand that our usual competition refused to bid on the project. Regardless of the 
odds bet against us, we qu ickly and assertively brought the graffiti problem under control. 



Experience 
Con't 

Due to our long list of both local, county and state funded contracts we've serviced in over twenty years, our staff is 
well versed in the procedures and requirements of the various funding sources for these projects. We have had 
extensive experience with Davis Bacon payroll requirements, CDBG reporting requirements and Los Angeles County 
Living Wage Ordinance requirements. 

EQUIPMENT ON HAND 
We employ an extensive array of equipment to provide these services. Our long list of equipment can be summarized 
in the following categories. 

Transportation 
Ford Ranger mid-size pick-up trucks 
Chevrolet S-1 0 series pick-up trucks 
Ford F-2S0 full-size pick-up trucks 
ChevroleUlsuzu W-series stake bed trucks 
Various equipment trailers 

Equipment 
Graco sprayers 
Airlessco sprayers 
Landa pressure washers 
Hydro-tek pressure washers 
Karcher pressure washers 
Trafcon traffic control arrow boards 

Due to the amount of projects, their size, and the length of time we have been in the public agency maintenance 
industry. We maintain more than sufficient vehicles, equipment and materials on hand to be able to service the 
largest of projects on a moment's notice. Furthermore, our extensive working capital and open lines of credit afford 
us the abilityto almost immediately acquire any amount of vehicles and/or equipment needed. The following is a list 
of just some of the equipment we have on hand, available for new projects: 

• 1 0  fully equipped graffiti removal trucks 
• S pressure washing vehicles 
• 1 0  airless sprayers 
• 6 water blasters 
• 4 sandblasters 
• 4 bicarbonate soda blasters 

In addition, we are centrally located in the City of Azusa, our 24,000 square foot facility is equipped with an in-house 
paint tinting laboratory which consists of tinting machines, 1 and S gallon paint shakers, a SOO gallon vat for mixing 
bulk colors. We normally have in stock over 4000 gallons of paint of various tint bases, colorants and all the 
equ ipment necessary to undertake any graffiti removal project in the four county area, expeditiously. 



WORK PLAN 
(Applicable to all Zones) 

After careful assessment of the bid specifications including the stats provided in the addendums and thoroughly 
surveying the zones, we propose a simple yet all-inclusive approach that we feel will not only meet but exceed the 
county's goals and expectations. Our straight forward, yet thorough community specific tailored Work Plans and 
Maintenance Service Schedules have proven to be a very effective approach in bringing graffiti under control. By 
removing graffiti as promptly as possible, the glorification taggers feel is assertively diminished and their hold on the 
community quickly reduced. We have implemented this same tactic in various high incident areas in many LA County 
communities with great success for over 1 5  years. It is our intention to work jointly with the county's Project Manager 
and/or her staff to reach the goals expected. This General Work Plan should NOT be confused with the Zone 
specific Maintenance Service Schedules (attached). 

SERVIC E  ROUTING AND TRACKING 
At UGE we have always taken great pride in our response time and innovative spirit. Therefore over 8 years ago we 
decided to embark in the electronic automation of our g raffiti reporting and tracking system. What we came up with is 
GRAF(Graffiti Reporting And Follow-up), a web based, phone app assisted service tracking and logging system. Our 
system allows for the reporting of graffiti via computer on the web or through our proprietary phone app. This system 
automatically triangulates the position of the user and allows the upload of GPS tagged images along with pertinent 
service request information. GRAF is designed to receive and route service requests to the assigned Field Tech(s). 
Upon completion oft he work order, the Field Tech fills in the required information and the record is automatically sent 
back to our servers for constant live status of completed work. To add to our already unrivaled graffiti control 
programs, we have established a reciprocal agreement with TAGRS, the only graffiti tracking system designed to 
incorporate countywide data which allows all cities within the county to collaborate in the tracking, apprehension and 
prosecution process. GRAF is designed to work seamlessly with TAGRS for a true one of a kind, graffiti reporting, 
removal, logging and countywide tracking solution. Furthermore, all of our service vehicles are equipped with GPS 
tracking for safety reasons and resources accountabil ity. 

BASIC SERVICE GUIDELI NES 
We shall maintain graffiti under control in all areas within the contracted zones, including but not l imited to: 

• All County owned property 
• Private walls, fences and structures accessible from the public right of way 
• Pedestrian walkways, tunnels and overpasses 
• And any other structures deemed necessary by LA County's Program Manager 

Upon arrival to the city, the Field Tech will begin his day by addreSSing any pending service requests. Thereafter, or 
within route between service requests he will patrol and service any known hotspots and surrounding area. The Field 
Tech(s) shall prioritize service as follows: 

• County Program Manager requests 
• Resident requests 
• Major thoroughfares 
• Established hotspots or sensitive areas 
• Secondary thoroughfares 
• Residential streets (School zones) 
• Alleys 
School zones 
Due to the fact that these areas are susceptible to higher than normal incident rate and because of the 
importance of maintaining safe school corridors, special attention will be given to these areas while in route 
to and from service requests 

A zero tolerance approach shall be taken by UGE field staff in order to maintain the above described properties 
and/or surfaces graffiti free for the term of the contract. Any graffiti noticed by contractor personnel shall be removed 
immediately. Furthermore, any locations reported by the Board of Supervisor's office, Cou nty personnel and 
residents shall be serviced within 48 hours. All of our field personnel is equipped with cellular phones and/or two way 
radios to expedite service requests. Any vulgar, obscene, racial or inflammatory graffiti reported to the contractor 
office or field supervisor, shall be removed within 24 hours, 7 days a week. In  addition, the Contract Manager shall 
be reachable seven days a week, 24 hours a day. 



Work Plan 
Con't 

UGE personnel shall perform all duties in a courteous and efficient manner, in accordance with all applicable BMP's 
and accepted professional standards, without causing injury or damage to any person or property. Methods 
employed to protect such property shall include but not be limited to the use of spray shields, drop cloths, plastic 
sheeting, or scheduling the job for a more opportune time. I n  the event of any residue is left, due to a procedure 
conducted by the contractor, the area shall be immediately restored to its original condition. Color matching will be 
used on all previously painted surfaces to ensure qual ity, professional removals. We guarantee all work completed 
against failure due to defective materials and/or faulty workmanship for a period of one year. The following is a 
description of the terms used by UGE Inc. to identify the various types of surfaces, and procedures employed to 
service them: 

Surface Description P roced u re( s) 
Painted surface - All previously painted On site custom color matching and painting using 
surfaces, brick/block walls, curbs an airless spray unit. 
stucco, cement, wood fences, etc 

Porous Surface - All unpainted natural Steam clean, Pressure wash 
surfaces; brick/block walls, concrete Bicarbonate soda blast 
sidewalks, curbs, light standards etc. Sandblast, etc. 

Non Porous Surface - Control boxes, Pressure wash 
metal poles, glass, tile, baked enamel Approved chemical/solvent treatment Bicarbonate 
paint, galvanized metal ,  polished soda blast 
marble, etc. 

INITIAL APPROACH 
Our service crew's primary responsibil ity will be the timely servicing of any and all work orders received from the 
county's GARS system with a goal of 90% 24hr response time. Therefore, upon arrival to their respective assigned 
area their first task wil l  be to service any and all pending work orders and any newly received work orders he may get 
del ivered through our Graffiti Reporting And Follow-up system. Thereafter, he will head to any known hot spots 
throughout the whole contracted area, insuring a rapid and constant eradication of graffiti . 

All thoroughfares and known hot spots will be thoroughly serviced upon award of the contract. I n  addition ,  it is our 
intention to completely survey and assess the contracted zone to establish a comprehensive maintenance service 
schedule that wi l l  maintain graffiti under control. Only after our Quality Control Supervisor can ascertain that such a 
schedule will maintain the area under control, will the Zone specific Maintenance Service Schedule be implemented. 
Affected areas not able to be serviced because of circumstances out of our control shall be reported to the County's 
Project Manager. 

SAFETY PROCEDURES 
UGE Inc. is committed to the safety of its employees, citizens and the protection of our environment as a whole. 
Consequently, we employ only EPA approved procedures and materials. All rules and regulations set by the County, 
State, and Federal government agencies, are strictly adhered to. We have a designated Safety Officer, who is 
responsible for training, enforcing, and the continual updating of our I njury and I l lness Prevention and Hazardous 
Material Communication Programs. Additionally, we subject all new employees to a rigorous train ing program that 
includes but is not l imited to, thorough knowledge of the program, proper use and maintenance of equipment, 
materials, field safety practices and defensive driving techniques. 

PAYROLL RECORD KEEPING 
Record keeping is paramount to everything we do. From the daily service logs, to the quality control reports, to 
payrol l ,  we use the latest in  technology. All our hourly employees are required to punch in electronically at the 
beginning of the day. Thereafter, their breaks are handled via their phones. All labor hours are tracked and logged via 
GPS enabled labor force tracking software in their phones. We use that data to compile all field labor hours by 
employee and project. By handl ing our payroll in-house we are able to maintain total accuracy and consistency. 
Because our system is totally automated and is reviewed and confirmed by both the employee and his supervisor, 
any discrepancies are quickly corrected. Proof of our accuracy and accountability is that our periodic payroll audits 
with the various agencies we deal with are completed quickly and smoothly. I n  over 1 5  years of servicing County 
projects we have never had any payroll deficiencies or discrepancies. 



MAI NTENANCE SERVICE SCH EDULE 
(ZONE 2B) 

Work Plan 
Con't 

Having successfully and very efficiently serviced this zone in the past, we feel very confident our tailored approach 
will not only meet but exceed the County's expectations. This Zone will be divided and serviced as follows: 

2B East 
(The area east of Central Av. comprised of Willowbrook) 

Monday Tuesday Wednesday Thursday Friday 
Service Requests Service Requests Service Requests Service Requests Service Requests 
Imperial Hwy. Central (both sides) Imperial Hwy. Central (both sides) 
120th/1 1 9th Compton Ave. 1 20th/1 1 9th Compton Ave. 
EI Segundo Blvd. Wilmington Ave. Residential Streets EI Segundo Blvd. Wilmington Ave. 
Rosecrans Ave. Willowbrook Ave. Rosecrans Ave. Wil lowbrook Ave. 
Alameda St. Mona Blvd. Alameda St. Mona Blvd. 
Residential Streets Residential Streets Alley ways Residential Streets Residential Streets 

Monday thru Friday - Upon arrival, the crew assigned to this area will begin the day by completing any pending 
service requests within his area . In route between service requests he will service any known hotspots and remove 
any graffiti noticed. 

Monday, Tuesday, Thursday and Friday - After completion of all currently open service requests the service crew 
assigned to this area, will patrol and service the main thoroughfares as detailed in the table above. Thereafter he will 
move to the residential streets. 

Wednesdays - After completion of all currently open service requests the service crew will dedicate the rest of the 
day systematically patroll ing and servicing the residential streets. The al ley ways will be swept on alternate 
Wednesdays. We will adhere to the schedule detailed above to insure constant and complete coverage of the whole 
area. 

2B West 
(The area west of Central Ave. comprised of Athens Village, Rosewood and East Rancho Dominguez) 

Monday Tuesday Wednesday Thursday Friday 
Service Requests Service Requests Service Requests Service Requests Service Requests 
EI Segundo Blvd. Figueroa St. EI Segundo Blvd. Figueroa St. 
1 35th St. Broadway St. 1 35th St. Broadway St. 
Rosecrans Ave. Main St. Residential Streets Rosecrans Ave. Main St. 
Redondo Beach BI. San Pedro St. Redondo Beach BI. San Pedro St. 
Alondra Blvd. Avalon Blvd. Alondra Blvd. Avalon Blvd. 
Residential Streets Residential Streets Alley ways Residential Streets Residential Streets 

Monday thru Friday - Upon arrival, the crew assigned to this area will begin the day by completing any pending 
service requests within his area. In route between service requests he will service any known hotspots and remove 
any graffiti noticed. 

Monday, Tuesday, Thursday and Friday - After completion of all currently open service requests the service crew 
assigned to this area, will patrol and service the main thoroughfares as detailed in the table above. Thereafter he will 
move to the residential streets. 

Wednesdays - After completion of all currently open service requests the service crew will dedicate the rest of the 
day systematically patrolling and servicing the residential streets. The alley ways will be swept on alternate 
Wednesdays. We will adhere to the schedule detailed above to insure constant and complete coverage of the whole 
area. 



MAINTENANCE SERVICE SCH EDULE 
(ZONE 20) 

Work Plan 
Con't 

Having also successfully serviced this zone in the past, we feel picking up where we left off years ago will bring this 
community back under control. We therefore propose the following as a Maintenance Schedule. 

Mond� Tuesday Wednesd� Thursday Friday 
Service Requests Service R�uests Service Requests Service Requests Service Requests 
Century Blvd . Van Ness Ave. Century Blvd .  Van Ness Ave. 
Imperial Hwy. Western Ave. Imperial Hwy. Western Ave. 
1 20th St. Normandie Ave. 

Residential Streets 
1 20th St. Normandie Ave. 

EI Segundo Blvd. Vermont Ave. EI Segundo Blvd. Vermont Ave. 
Crenshaw Blvd. Crenshaw Blvd. 
Manhattan Beach Manhattan Beach 
Residential Streets Residential Streets Alley ways Residential Streets Residential Streets 

Monday thru Friday - Upon arrival, the crew assigned to this area wil l  begin the day by completing any pending 
service requests. In route between service requests he will service any known hotspots and remove any graffiti 
noticed . 

Monday, Tuesday, Thursday and Friday - After completion of all currently open service requests the service crew 
assigned to this area, will patrol and service the main thoroughfares as detailed in the table above. Thereafter he will 
move to the residential streets. 

Wednesdays - After completion of all currently open service requl3sts the service crew will dedicate the rest of the 
day systematically patroll ing and servicing the residential streets. The alley ways will be swept on alternate 
Wednesdays. We will adhere to the schedule detailed above to insure constant and complete coverage of the whole 
area. 



MAINTENANCE SERVICE SCH EDULE 
(ZONE 1 Da, 1 Db, 1 Dc) 

Work Plan 
Con't 

Having successfully and very efficiently serviced these zones in the past, we feel very confident our approach, 
tailored specifically to each community wi l l  not only meet but exceed the County's expectations. These areas will be 
maintained as follows: 

1 Da 
(South EI Monte and South San Gabriel) 

Monday Tuesday Wednesday Thursday Friday 
Service Requests 

Service requests Service requests Service Requests Service requests 
Thoroughfares as needed as needed Thoroug hfares as needed 
Residential Streets 

Mondays and Thursdays - Upon arrival, the Field Tech will begin the day by completing any pending service 
requests. With in route between service requests he will patrol and service any graffiti noticed. Thereafter the 
remainder of the contracted area will be patrolled. 

Tuesdays, Wednesdays and Fridays - In order to maintain a true zero tolerance, when necessary and at our 
discretion ,  we wil l  make a Field Tech available to service any service requests due. 

1 Db 
(West & South Whittier and Los N ietos) 

Monday Tuesday Wednesda}, Thursday Friday 

Service requests 
Service Requests 

Service requests Service requests 
Service Requests 

Thoroughfares Thoroughfares 
as needed 

Residential Streets 
as needed as needed 

Residential Streets 

Tuesdays and Fridays - Upon arrival, the Field Tech wil l  begin the day by completing any pending service requests. 
Within  route between service requests he will patrol and service any graffiti noticed . Thereafter the remainder of the 
contracted area will be patrolled. 

Mondays, Wednesdays and Thursdays - I n  order to maintain a true zero tolerance, when necessary and at our 
discretion, we will make a Field Tech available to service any service requests due. 

1 Dc 
(West South Whittier and Los Nietos) 

Monday Tuesday Wednesday Thursday Friday 
Service requests Service requests 

Service Requests 
Service Requests Service requests 

as needed as needed 
Thoroughfares 

Thoroughfares as needed 
Residential Streets 

Wednesays - Upon arrival ,  the Field Tech will begin the day by completing any pending service requests. Within 
route between service requests he will patrol and service any graffiti noticed. Thereafter the remainder of the 
contracted area will be patrolled. 

Mondays, Tuesdays, Thursdays and Fridays - I n order to maintain a true zero tolerance, when necessary and at 
our discretion, we will make a Field Tech available to service any service requests due. 



QUALITY ASSU RANCE PROG RAM 

POLICIES AND PROCEDURES 
From the very beginning our company has established a reputation for taking pride in the quality and professionalism 
of our services. Our in-house self monitoring Quality Control Department's sole responsibility is to make sure our 
clients/residents are satisfied with all aspects of our service. We have a team of both field and in-office personnel 
dedicated to monitoring our quality and level of service through periodic surveys of our contracted areas insuring 
color matching accuracy, service request response times, graffiti control assurance and overall customer satisfaction. 
Our quality assurance begins with the most comprehensive train ing program in the industry which starts with our 
company exclusive on-site custom color matching training and continues with: 

• Training in the various types of substrates and eradication techniques. 
• Equipment use, maintenance and in-field troubleshooting and repair. 
• Painting, pressure washing and abrasive media blasting techniques. 
• Material handling and safety procedu res. 
• Thorough training in the proper use of the GRAF app system .  
• Final ly, no new service crew gets sent on his own without at least three weeks training with a seasoned Field 

Tech. 

Even after the above detailed training program, no new service crew is placed in any LA County projects without 
passing his/her probationary period of 60 days. Upon his/her completion of the probationary period the new hire must 
still pass the Procedures Knowledge Test, which covers all of the items detailed above plus area contract specific 
knowledge. All of our Field Service crews are GPS-tracked via a web browser tracking system which gives our 
dispatch ,  Managers and Supervisors, live locations of our Techs and history of their whereabouts, including routes 
and stops. I n  addition, with our new GRAF application (Graffiti Reporting And Follow-up) our crews can receive work 
order information immediately on their cellular phones all separated date and time stamped for response time 
tracking. 

INSPECTIONS FUNDAMENTALS 
The QC Team monitors data entry to make sure all entries are consistent and spelled correctly. They audit the GARS 
and GRAF systems to make sure work order completion information is entered timely and accurately. This includes 
making sure that the field crews are adhering to the scope of work within their service area. The QC team also 
routinely reviews the before and after pictures the crews take of every job they do. The QC team randomly visits 
completed sites to insure q uality completion and professional clean up. Our commitment to technology affords us the 
abil ity to resolve many issues out on the field. All field staff are equipped with the ability to transmit pictures via their 
phones. Should an issue arise, a picture is taken and sent to the Zone Supervisor or office. Eliminating any 
guesswork or having to wait for a determination to be made later. Long gone are the days of having to wait for the 
Tech or Quality Control Person to come back from the field before anything can be resolved. All information is put 
into the Quality Control Report Form. Depending on the Field Tech's workload, he/she is contacted to make 
corrections. The report is not considered closed until it is signed off by the Staff Manager and QC Monitor. This 
system allows us the abil ity to correct any issues, should they arise, the same day. And because quality and prompt 
service is what we strive for to be successful ,  follow-up and follow through is of utmost importance. At a minimum 
the QC team will perform the following ; 

In The Field 
• Periodic and random surveys of all contracted areas ,  to ensure service obligations are meeting the needs of 

the community. 
• Log, report and follow up on any inconsistencies with our service. 
• Conduct ride-alongs with our Field Techs to insure proper protocol is being followed. 

In the Office 
• Perform periodic inspections of Field Tech Work Logs. 
• Process and review before and after pictures taken by the Service Techs. 
• Audit GARS and GRAF reporting systems. 
• I nspect all field service vehicles and equipment for proper upkeep and maintenance. 

QUALITY CONTROL DOCUMENTATION 
The Quality Control Report, Quality Control Survey Form and all related documents and logs are kept confidential 
and only the Human Resources Officer, the employee, the employee's immediate Supervisor and Project Managers 
have access to them. No sensitive employee information is publ icized or shared with anyone not directly involved. 
County will be allowed access to such documents and related items with approval from management with proper 
notice. 



STAFF/KEY PERSONNEL 

PRESIDENT 28 years experience in the graffiti removal industry. 

Juan Reinoso I nstrumental in the early development of graffiti 
removal techniques widely used in the industry 
today, such as; On site color matching, non abrasive 
blasting systems, computer color matching, and 
sacrificial/non sacrificial coatings. He has developed 
and implemented programs for graffiti removal, 
control and tracking. First in the industry to provide 
guaranteed one hour response times. Directly 
involved with every facet of the various contracts 
and programs currently on hand. 

ADMINISTRATIVE MANAGER 18 years of accredited business management 14 in 

Maria Gutierrez the graffiti removal industry. Responsible for training, 
enforcing and the continual updating of our I njury and 
I l lness Prevention Program, Hazardous Materials 
Communication Programs NPDES and all applicable 
BMP's. In charge of development and implementation 
of all Federal, State and County safety programs. 
Payroll, billing procedures and Contract Management. 

ADMINISTRATIVE ASSISTANTS Responsible for .immediate fielding of service 
Siannah Sandoval requests and day to day communication with city 

Carlos Reinoso /county personnel. Maintenance of all record 

Kandice D'Orazio keeping such as; data entry, reports and qual ity 
control program. 

PROJECT SUPERVISORS Over 65 years of combined city, county and state 
Rene Figueroa graffiti removal projects. In  charge of dispatching 

Rolando Reinoso and coordinating all work assignments. Constantly 

Jaime Salazar improving techniques and procedures to ensure 

Robert Lopez efficiency and cost effectiveness. Directly in charge 

Jacob Bernhard of the field crews and public relations. 

FIELD TECHNICIANS 1 8  fully trained and qualified field service techs 
responsible for thoroughly surveying and removing 
graffiti from al l  contract assigned areas. Al l  trained 
and certified in procedures such as; on-site color 
matching high pressure washing, sand/soda 
blasting, proper handling and application of solvents 
and the application and maintenance of sacrificial 
coatings. 

QUALITY CONTROL 2 field inspectors fully trained and qualified to 

INSPECTORS survey, log and report on the level of service being 
provided by our field technicians throughout the 
contracted areas. 
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QUALITY CONTROL REPORT FORM 

QC Surveyor: __________ _ Date ofReport: ___ _ 

Field Tech Name: _________ _ 

Address: ______________________ _ 

D Before Picture D After Picture 

Date Work Completed: ___ _ 

Comments: 

Correction: 

Quality Control Monitor: _______ _ 

Staff Manager: __________ _ 

Field Tech:, ___________ _ 

Date of Follow Up: ___ _ 

Date: ______ _ 

Date: -------

Date: -------



U���N �Af f l r l tNT I N  

QUALITY CONTROL SURVEY FORM 

Surveyor Name: _________ _ Date: 
------

Survey Area: _________ _ Field Techls Assigned: _______ _ 

AREA (1-5 Five, 5 Being Excellent) 

D Main Streets 

D Other: -----

IC] Allies 0 Residential 

D Other: ____ _ 

Comments / Suggestions! Actions: 

o Paint 

PROCESS (1-5 Five, 5 Being Excellent) 

[J SandlPressure Wash Related 

D Other: _____ _ 

Comments / Suggestions/Actions: 

Surveyor: ____ -------
Date: 

Field Tech:, _________ _ Date: 

**use the back for additional notes* * 

D School Areas 

D Overall 

D Chemical 

--------------

-----------



URBAN GRAFFITI ENTERPRISES, INC. 
CURRENT CONTRACTOR LICENSE 

Slate or califOmia @._ r..�CONTRACTORS STATE LICENSE BOARD . " c�:-" ACTIVE LICENSE 
. Arralrs 

L.·�··" '- 592356 . .  .,. CORP 
[""�'. " .. " URBAN GRAFFITI ENTERPRISES 

INC 

'.,.. ••.. " ..... , C33 C61/D38 C611D52 � 
� .. � . """"+J 

L<o't'"L''' 1 2/31 /201 2 www. Gslb.ca.gov ,� � 



FORM PW-1 
VERIFICATION OF PROPOSAL 

DATE: Jan 18  , 2012 I THE UNDERSIGNED HEREBY DECLARES AS FOLLOWS: 

1. THIS DECLARATION IS GIVEN IN SUPPORT OF A PROPOSAL FOR A CONTRACT WITH THE COUNTY OF LOS ANGELES. 

2. NAME OF SERVICE: Graffiti Removal Services 
DECLARANT INFORMATION 

3. NAME OF DECLARANT: Juan Reinoso 

4. I AM DULY VESTED WITH THE AUTHORITY TO MAKE AND SIGN INSTRUMENTS FOR AND ON BEHALF OF THE PROPOSER(S). 

5; MY TITLE, CAPACITY, OR RELATIONSHIP TO THE PROPOSER{S) IS: President 

PROPOSER INFORMATION 
6. Propose(s full legal name: Urban Graffiti Enterprises Inc. Telephone No.: (626) 81 5-4900 
Address: 1 280 Mountain View Circle, Azusa, CA 91 702 Fax No.: (626) 81 5-4499 
e-mail: info@Urbangraffitl.coi County WebVen No.: 5201 0701 I IRS No.: 95-4805540 Business Urense No.: 022078 
7. Propose(s ficlitlous business name[s) or dba(s) [If any): N/A 

County{s) of Registration: 1 Slale: Year(s) became DBA: 

8. The Proposer's form of business en\lly is (CHECK ONLY ONE): 
0 Sole proprietor Name of ProjJl'ietor: 

Corporation's principal place of business: 1 280 Mountain View Circle Azus� CA 91 702 
� A corpora1lon: 

Slate of incorporation: California I Year incorporated: 2000 

0 Non-profit corporation certified under IRS 501 (e) 3 and r�s\ered PresidenIlCEO: 
with Itle CA Attorney General's Registry of Charitable Trusts Seaelary: 

0 A general partnership: Names of partners: 

0 A limited partnership: Name of general partner: 

0 A joint va nture at Names of joint venturers: 
0 A limited liabHiIy company: Name of managing member: 

9. The only p8{SOIls or firms interested i1 this proposal as principals are the following: 
N�$) Juan Reinoso TlIIII President PI\cIJo (626) 81 5-4900 Fa«626) 81 5-4499 
Stool P.O. Box 2383 � Covina S4a1e CA Zip 91 722 
�5) l10a I'IIIIle Fa!! 
Steel CI,r SIsiII Zip 

10. Is your firm YotIoHy or majority owned by, or a subsldlary of another finn? [X No o Yes 
Jf yes. name of paremfirm: 
State of Incorporalion/regrstratJon of parenl firm: 
1 1. Has your firm dOllS business under any other name(s} within Itle last five yealS? � No o Yes If yes, please list !he other name(s): 
Name(s): Year of name change: __ . 
Name(s}: Ye8I of name change:-, 

12. Is your film involved In any pending acquisition or merger? IS No o Yes 
If yes, indicate the associated company's name: 

13. Proposer acknowledges that if any tarsa, misleading, incomplete, or deceptively unresponsive statements in connection with this proposal are made, the proposal 
may be rejected. The evaluation and determination in this area shall be at the Diredor's sole pigment and the Direclor's judgment shaM be fiIla!. 

!Ill (a) I am making these representations and all represenlallon contained In this proposal on my per5OI1a1 knowledge; 
14. CHECK ONE: OR 

o (b) I am maldn!! these representations 81 �resentation rontamed in this promJsaI based on information and belief that \hev are true. 
I declare under penalty of pe�ury under the laws of California I!lat � In� is true and correct. 
Signature of Proposer or Authortzed Agent //O'ZL- I Date: 111 8/12 
Type name and title: J uan Reinoso, PrEKi'dent 

/ 



FORM PW-2.3 

SCHEDULE OF PRICES 

FOR 

ZERO-TOLERANCE GRAFFITI ABATEMENT SI;RVICES - ZONE 4C ; 
(201 2-PA008) 

, 

The undersigned Proposer offers to perform the work described in the Request for Prbposals (RFP) 
for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all .dministrative 
costs, labor, supervision, materials, transportation, taxes, equipment, and supplies .unless stated 
othelWise in the RFP. It is understood and agreed that where quantities, if any, are s�t forth in the 
Schedule of Prices, they are only estimates, and the unit prices quoted, if any, will apply to the actual 
quantities, whatever they may be. 

DESCRIPTION PRICE PER MONTH 

ZONE 4C - West & South Whittier (areas 
on the northern and western portion adjacent to $2,165.00 
the City of Santa Fe Springs) and Los Nietos 
(SO 4) 

TOTAL PROPOSED ANNUAL PRICE (ZONE 4C) = 

*County reserves the right to award to only one of the subareas listed above. 

P.O.  Box 2383 

Covina, CA 91 722 

HONE 
(626) 81 5-4900 

ACSIMILE 
(626) 81 5-4499 

ANNUAL PRI�E (PRICE 
PER MONTH X 12) 

i 

$25,980.00 
� 

� 
1251980.00 

C33, D621038, C61 1052 

- IL : 
info@urban�raffiti .com 



FORM PW-2.3 

SCHEDULE OF PRICES 

FOR 

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES - ZONE 1 0  
(2012-PA008) 

The ndersigned Proposer offers to perform the work described in the Request r Proposals (RFP) 
for th following price(s). The Proposer rate(s) (h ourly, monthly, etc. )  shall j ude all administrative 
costs, \;;bor, supervision, materials, transportation, taxes, equipment, a supplies unless stated 
othelWisb.. in the RFP. It is understood and agreed that where quantitl , if any, are set forth in the 
Schedule � Prices, they are only estimates, and the unit prices quot • if any, will apply to the actual 
quantities, Whatever they may be. 

,--------'r--------. 
ANNUAL PRICE (PRICE 

PER MONTH X 1 2) 

, i 

-----,�----

--,-. _
_ ._._

---

--------1 

ZONE 1 Da - South I Monte and $ $ 1 ,625.00 I $ $ 1 9,500.00 
South San Gabriel (SD 1 )  --;)'.c--_--'----'-___ I --------- , 

. $ 2, 1 65.00 I I i $ $ 25 ,980.00 ! 
--A--f--------------------

-

-

-

-

-

----

-

---i1c------------------- ----
.
. -.J 

$ 1 ,085.00 $ i $ 1 3,020.00 ! i 
I 

n_rdACNN.IE: Or- "bpOSER�--- -----------. - -- - - ---------- �--.-. - - - -- - .  

1 Urban Graffiti Enterprises I nc. I 
-----·-·-·-------··---1 I jsrGNAT'Ji'i" OF"f'EFi.SOf� AlJTHORIZED TO SUBM!1 PROPOSAL ..-T'""""'�!!>'?" 

I lT  ''''''"'''''''''" p"",,, President 

----------- i 

ATE--------·---- -----------· --------pTA f!:!"C"O!'HflAG)'Ok"'S[;':1:N-S'EN(iiil6ER-- ' -. --.. -- ---
January 1 8, 201 2 ! - 592356 

PROF05'E]fSAD5p:es-s�: ---- --�-.. 

- ----. - -.. -.. -�-- -.--

P.O. Box 2383 
Covina,  CA 91 722 

r-p-H5H[;---------· ----.. � --- -TFAC$!.1!lE 
! (626)81 5-4900 i (626)81 5-4499 

--�- -.-- - .---
! in-fo@urbangraffitLcom 

L __ ___ _ _ _ _ _ __ _______ . _  . __ .. __ � . � _�. ____ ____ . ___ . i __ _ _  . __ __ _ _  . _ _ _ . _ _ _ _  . _____ . . .. _ _ _ _ . __ . __ � ._. ___ . __ _ ___ _ i 



COUNTY OF LOS ANGELES CONTRACTOR EMPLOYEE JURY SERVICE PROGRAM 
APPLICATION FOR EXCEPTION AND CERTIFICATION FORM 

FORM PW-3 

This contract Is subJecl 10 the County of. Los Angeles Contractor Employee Jury Service Program (Program) (Los Angeles 
County Code, Chapter 2.203). All contractors and subcontractors must complete this form to either (1) request an exception 
from the Program requirements or (2) certify compliance. Upon review of the submitted form, the County department will 
determine, in Its sole discretion, whether the bidder or proposer is excepted from the Program. 

State: CA Zi Code: 91 722 

Part I: Jury Service Program Is Not Applicable to My BUSiness 

o My business does not meet the definition of ·contractor,· as defined in the Program as it has not received an 
aggregate sum of $50,000 or more In any 12-month period under one or more County contracts or subcontracts 
(this exception Is not available if the contrac:ttpurchase order itself will exceed $50,000). I und�tand that the 
exception will be lost and I must comply with the Program if my revenues from the County exceed an aggregate 
sum of $50,000 In any 12-month period. 

Cl My business is a small business as defined In the Program. It 1 )  has ten or fewer employees; and, 2) has annual 
gross revenues in the preceding twelve months which, if added to the annual amount of this contract, are 
$500,000 or less; and, 3} is not an affiliate or subsidiary of a business dominant In its field of operation, as defined 
below. I understand that the exemption will be lost and I must comply with the Program if the number of 
employees in my business and my gross annual revenues exceed the above limits. 

"Dominant in its field of operation" means having more than ten employees. including full-time and part-time 
employees, and annual gross revenues In the preceding twelve months, which, if added to the annual amount of 
the contracl awarded. exceed $500,000. 

"Affiliate or subsidiary of a business dominant in Its field of operation" means a business which is at least 20 
percent owned by a business dominant in Its field of operation, or by partners, officers, directors, majority 
stockholders, or their equivalent, of a business dominant in that field of operation. 

o My business is subject to a Collective Bargaining Agreement that expressly provides that it supersedes all 
provisions of the Program. ATTACH THE AGREEMENT. 

Part II: Certification of Compliance 

I!I My business has and adheres to a written policy that provides, on an annual basis, no less than five days of 
regular pay for actual Jury service for full-time employees of the business who are also California residents, or my 
company will have and adhere to such a policy prior to award of the contract. 

I declare under penalty of paljury under the laws of the State of CalHomla that the information stated above Is true 
and correct. 

Print Name; TItla: 
Juan Reinoso President 

Signature: Date: 
January 1 8 ,  20 1 2  



FORM PW-4 

CONTRACTOR'S INDUSTRIAL SAFETY RECORD 

PROPOSED CONTRACT FOR: Graffiti Abatement Services (20 1 2.PA008) 
SERVICE BY PROPOSER Graffiti Removal Services 
PROPOSAL DATE: January 1 8, 201 2  

This i nformation must include all work undertaken in the State of California by the proposer and any partnership, joint venture, or corporation that any principal of 
the proposer participated in as a principal or owner for the last five calendar years and the current calendar year prior to the date of proposal submittaL Separate 
information shall be submitted for each particular partnership, joint venture, corporate, or individual proposer. The proposer may attach any additional information 
or explanation of date which the proposer would like taken into consideration in evaluating the safety record. M explanation must be attached to the circumstances 
surrounding any and all fatalities. 

5 CALENDAR YEARS PRIOR TO CURRENT YEAR 

2007 200B 2009 201 0  201 1 Total Current Year 
to Date 

1 .  Number of contracts. 23 1 9  1 7  1 5  1 5 89 1 5  

2. Total dollar amount of Contracts (in thousands of dollars). 2.2 1 .8 1 . 3 1 . 1 1 . 1  7.5 1 .2 

3. Number of fatalities. 0 0 0 0 0 0 0 

4, Number of lost workday cases. 0 0 0 0 0 0 0 

5. Number of lost workday cases involving permanent transfer to 0 0 0 0 0 0 0 another job or termination of employment. 

6. Number of lost workdays, 0 a 0 0 0 0 0 

The above information was compiled from the records that are available to me at this time, and I declare under penalty of perjury that the information is true and 
accurate within the limilations of those records. 

� U rban Graffiti Enterprises, Juan Reinoso C� January 1 8, 201 2  
Name of Proposer or Authorized Agent (print) Si�e 

. 
Date 



FORM PW-5 
CONFLICT OF INTEREST CERTIFICATION 

I ,  Juan Reinoso 

o sole owner 

o general partner 

o managing member 

I,2g Pres ident, Secretary, or other proper title) __ P_re_s_id_e_n_t _________ _ 

of 
Urban Graffiti Enterprises Inc. 

Name of proposer 

make this certification in support of a proposal for a contract with the County of Los Angeles for services within the 
scope of Los Angeles County Code Section 2.1 80.010, which provides as follows: 

Contracts ProhIbited. A. Notwithstanding any other section of this code, the county shall not 
contract with, and shat! reject any bid or proposal submitted by, the persons or entities specified 
below, unless the board of supervisors finds that special circumstances exist which justify the 
approval of such contract. 

1 .  Employees of the county or of public agencies for which the board of supervisors is 
the governing body; 

2. Profit-making firms or businesses in which employees described In subdivision 1 of 
subsection A serve as Officers, prinCipals, partners, or major shareholders; 

3. Persons who, within th e ,  immediately preceding 12 months, came within  the 
provisions of subdivision 1 of subsection A, and who: 

(a) Were employed in positions of substantial responsibility in the area of 
service to be pertormed by the contract; or 

(b) PartiCipated in any way in developing the contract of its service 
specifications; and 

4. Profit-making firms or businesses in which the former employees described in 
subdivision 3 of subsection A, serve as officers, principals, pa rtners, or major 
shareholders. 

I hereby certify I arn informed and believe that personnel who developed and/or participated in the preparation of this 
contract do not fall within scope of the Los Angeles County Code Section 2. 1 80.01 0 as cited above. Furthermore, 
that no County employee whose position in the County enables him/her to influence the award of this contract, or any 
competing contract. and no spouse or economic dependent of such employee is or shall be employed in any 
capacity by the Contractor herein, or has or shalJ have any d irect or indirect financial interest in this contract. I 
understand and agree that any falsification In this Certificate will be grounds for rejection of this Proposal and 
cancellation of any contract awarded pursuant to this Proposal. 

�::: un�r p� of C�ifo_ llial lh. ror:::g is '�:::::r�: 201 2 



FORM PW-6 

PROPOSER'S REFERENCE LIST 

PROPOSER NAME: 
Urban Graffiti Enterprises Inc. 

PROPOSED CONTRACT FOR: Graffiti Abatement Services ( 201 2-PA008) 
Provide a comprehensive reference list of all contracts for goods and/or services provided by the Proposer during the 

previous three years. Please verify all contact names, telephone and fax numbers, and e-mail addresses before listing. 

Incorrect names, telephone and/or fax numbers, or e-mail addresses will be disregarded. Use additional pages if required. 

A. COUNTY OF LOS ANGELES AGENCIES 
All contracts with the County during the 

SERVICE: Graffiti removal 4B J SERVICE DATES: 7/09 - 7/12 

DEPTI DISTRICT: Department of Public Works 

CONTACT: Ari Telias 

TELEPHONE: (626) 458-4062 

FAX: (626) 979-5445 

E-MAil: atelias@dpw.lacounty.gov 

SERVICE:Graffiti removal 1 E I SERVICE OATES: 7/04 - 7110 

DEPT( DISTRICT: Department of Public Works 

CONTACT: Ari Telias 

TELEPHONE: (626) 458-4062 

FAX: (626) 979-5445 

E-MAIL: atelias@dpw.lacounty.gov 

prevIous th ree years mus t b  r t d e IS e • 

SERVICE: Graffiti rernoval 4A I SERVICE DATES: 7/09 - 711 2 

DEPTJDISTRICT: Department of Public Works 

CONTACT; Ari Telias 

TELEPHONE: (626) 458-4062 

FAX: (626) 979-5445 

E-MAIL: atelias@dpw.lacounty.gov 

SERVICE:Graffiti removal 5A I SERVICE DATES: 7/04 - 7/09 
DEPTIDISTRICT: Department of Public Works 

CONTACT: Ari Telias 

TELEPHONE: (626). 458-4062 

FAX: (626) 979-5445 

E-MAIL: atelias@dpw.lacounty.gov 

B. OTHER GOVERNMENTAL AGENCIES AND PRIVATE COMPANIES 

SERVICE: Graffiti removal I SERVICE DATES: 7/06 - 611 1 

AGENCYI FIRM: City of Compton 

ADDRESS: 600 N. Alameda, Compton, CA 90221 

CONTACT: Satra Zurita 
TELEPHONE: (31 0) 605-5594 

FAX: (310) 639-4995 

E-MAIL: szurita@comptoncity.org 

SERVICE: Graffiti removal .1 SERVICE DATES: 7106 - 611 2 

AGENCYI FIRM: City of Claremont 

ADDRESS: 1 61 6  Monte Vista Ave. Claremont. CA 91 7 1 1  

CONTACT: Stacey Niemeyer 

TELEPHONE: (909) 399-5300 

FAX: (909) 626-9985 

E-MAIl: sniemeyer@cLclaremonl.ca 

SERVICE: Graffiti removal I SERVICE DATES: 7/05 - 6/1 2  
AGENCYI FIRM: City of Covina 

ADDRESS: 444 N. Citrus Ave. 

CONTACT: Gregg Peterson 

TELEPHONE: (626) 384-56 1 2  

FAX: (626) 384-571 2  

E-MAil: gpeterson@covina.ca.gov 

SERVICE: G raffiti removal I SERVICE OATES: 7/06 - 6/1 2 

AGENCYI FIRM: City of Redondo Beach 

ADDRESS: 401 Diamond SI. Red ondo Beach, CA 90277 

CONTACT: Steve Sabosky 

TELEPHONE: (31 0) 379-2477 

FAX: (31 0) 379-8822 

E·MAIL: steve.sabosky@redondo.org 



FORM PW-7 

PROPOSER"S EQUAL EMPLOYMENT OPPORTUNITY CERTIFICATION 

Proposer's Name 
Urban Graffiti Enterprises Inc. 

P.O. Box 2383 Covina, CA 91722 
Address 

95-4805540 
Intemal Revenue Service Empfoyer Identilication Number 

In accordance with Los Angeles County Code Section 4.32.01 0, the Proposer certifies and agrees 
that al l  persons employed by it, its affiliates, subsidiaries, or holding companies are and will be 
treated equally by the firm without regard to or because of race, religion, ancestry, national origin, or 
sex and in compliance with all anti�discrimination laws of the United States of America and the State 
of California. 

1 .  
The proposer has a written policy statement prohibiting any discrimination in � YES 
all phases of employment. Q NO 

2. The proposer periodically conducts a self- analysis or util ization analysis of eg YES 
its work force. CI NO 

3. The proposer has a system for determining if its employment practices are � YES 
discriminatory against protected groups. CI NO 
Where problem areas are identified in employment practices, the p roposer 3) YES 4. has a system for taking reasonable corrective action to include 
establishment of goals and timetables. CI NO 

Pro er Urban Graffiti Enterprises Inc. 

Juan Reinoso, President 
Authorized re esentative 

Sl oaltJre Date Jan uary 1 8, 201 2  



FORM PW-8 

LIST OF SUBCONTRACTORS 

Proposer is required to complete the following. Any Subcontractors listed must be properly licensed under 
the laws of the State of California for the type of service that they are to perform, AND THEIR LICENSE 
N UMBERS MUST BE LISTED HEREI N. Failure to do so may result in delay of the award of contract. Do 
noJ list�temate subcontr�rs for � same ;:'\;;1 VI"'\;;. 

0 Proposer in providing the requested services will not utilize Subcontractors. Proposer will perform al l  
required services. 

Name Under Which 
Subcontractor Is licensed 

l .  . 

, -- I - ._-_ .. II •• ·�· 

License 
Number 

. .t ... . --
,aUl a , -

Address 

rohilJr"A, II. ". 

, 

Specific Description of 
Subcontract Service 

I for this service 



' .  . ' .  . . County. ()' L,os �rig",les. . . ; . . 
Requ.est for Local Small BU'llineflis Enterprise (SBE),Preference Program Conside�tlol) arid. . . ' •. . . . . . 

. . CBE FirmtOrganizatlon information Forni ' . . 
. , 

All proposers responding to the Request for Proposals must complete and return this form for proper 
consideration of the prOpOsal. 

FIRM NAME: Urban Graffiti Enterprises Inc. 
My County (WebVen) Vendor Number: 5201 0701 

J. LOCAL SMALL BUSINESS ENTERPRISE PREFERENCE PROGBAM: 

31 As Local SSE certified by the County of Los Angeles Office of Affirmative Action Compliance as of the date of 
this proposallbid's submission, I request this proposal/bid be considered for the Local SSE Preference. 

!XI Attached is a coJ)Y of Local SBe certification issued by the C�unk 

II. EIRMIORGANIZATION INfORMATION: The information requested below is for statistical purposes only. On final analYSis and consideration of 
award, contractor/vendor will be selected without regard to race/ethnlCity, color, religion, sex, national origin. age, sexual orientation or disability. 

II Business Structure: �O. Sole "'�III".u,,,,.�llct "'�" '''''''-'-''I' JI3I l.tOffAniiuuullO Nonpro�IIO Franchise 
[J Other (Please Specify): 

Total Number of Employees (including owners): 22 

RaceJEthnic Composition of Firm. Please distribute the above total number of Individuals into the following categories: 

�t, � " " Wljiil'fq'i�tli; '" .
.
.

.. . ·Ii�' i!l'St � �f .• t�L�r.�t ,ll;; � if�t�{, �� !� '"' . . . . . �,��,?j .• '1! . . . . . . '  . . " :��t'":�� 'I', '" . . '  . ..;.�, r:t:�:'; . " ! :X . '  . ' . 
, : . ' . ,�,'.��;;,� Yl!!�� ·'. . ·;:.: .��:� t . i':: .. :. ' . . . . . .. · ;{i, .. !·?�tlf:l �;�:.,:J�i�l�· . 

' . :,7� �;� : �Jl:f �;' r�1< iI' '2, :1� l�{�;ij ij .,,, !L. :; :.�,:F¥'� 1··· �tF"'··'· ;·!tj; �" : "¥.�I� ;::;1� I�:r _· ;,;r 1:�'�. . . ,. :i; · .'!;{;iJt�· i;W' ·. · . �.: . . .... . ,-;:, :�g L.'. � V'''''!!?.'''' . '�'.. .. ' . : . . . '.; . . . . . . . . ." ."'I IJ�'-';;: . 
Black/African American 

Hispanic/Latino 1 4 2 14 1 
Asian or Pacific Islander 

Amertcan Indian 

FlIIpino 

.W� 

III. PERCENTAGE OF OWNERSHIP IN FIRM: Please indicate by percentage (%) how ownership of the finn is distributed. 
Black/African 

HispaniC' Latino Asian or Pacific 
American Indian Filipino WhIte American Islander 

Men % 1 00 % % % % % 
Women % % % % % % 

IV. CERTIFICATION AS MINORITY. WOMEN. DISADVANTAGED, AND DISABLED VETERAN BUSINESS ENTERPRISES: If your firm is 
currenUy certified as a minority, women, disadvantaged or disabled veteran owned bUSiness enterprise by a public agency, complete the 
fol lowing and attacb a COPy of your proof of certificaHQI'l. (Use back ofform. if necessary.) 

'
. Agen�Name . Minority Weimen · Dlsadvantmed , Disabled Veteran ExpIration Da� 

State of California X 1/31/201 4  

Los Angeles County X 1/31 /2014 

V. DECLABATlON: I DECLARE UNDER PENAlTY OF PERJURY UNDER THE LAWS OF THE STATE OF CALIFORNIA THAT THE ABOVE 
INFORMATION IS TRUE AND CORRECT. 

President J anuary 1 8 ,  201 2  

PW Rev. 1 1127/07 



FORM PW-10 

GAI N  and GROW EMPLOYMENT COMMITM ENT 
The undersigned: 

!Xl has hired participants from the County's Department of Social Services' Greater 
Avenue for I ndepend�nce (GAIN) and General Relief Opportunity for Work (GROW) 
employment programs. 

OR 

o declares a wil l ingness to consider GAIN and GROW participants for any future 
employment opening if participant(s) meet the minimum qualification fOT that 
opening , and declares a willingness to provide employed GAIN and GROW 
participants access to proposer's employee mentoring program(s), if available. to 
assist those ind ividuals in obtaining permanent employment and/or promotional 
opportunities. 

T itle Signature 
President 

Firm Name Date 
January 18,  201 2  



CHARITABLE CONTRIBUTIONS CERTIFICATION 

Urban Graffiti Enterprises Inc. 

Company Name 

P.O. Box 2383 Covina, CA 91 722 
Address 

95-4805540 

Internal Revenue Service Employer Identification Number 

California Registry of Charitable Trusts "eTn number (if appf[cable) 

FORM PW-1 2 

The Nonprofit Integrity Act (SB 1 262. Chapter 919) added requirements to California's Supervision of 
Trustees and Fundraisers for Charitable Purposes Act. which regu lates those receiving and raising 
charilable contributions. 

CERTIFICATION YES NO 

Proposer or Contractor has examined its activities and determined that (X ) ) 
it does not now receive or raise charitable contributions regu lated 
under California's Supervision or Trustees and Fundraisers for 
Charitable Purposes Act. If Proposer engages in activities subjecting 
it to those laws during the term of a County contract, it will timely 
comply with them and provide County a copy of its initial registration 
with the California State Attorney General's Registry of Charitable 
Trusts when filed. 

OR 

Proposer or Contractor is registered with the California Registry of ( )  ( )  
Charitable Trusts under the CT number listed above and is in  
compliance with its registration and reporting requirements under 
California law. Attached is a copy of its most recent filing with the 
Registry of Charitable Trusts as required by Title 1 1  California Code 
of Regulations, sections 300-301 and Government Code sections 
1 2585-1 2: /5 � 

� January 1 8, 201 2 Signature f .' 
Date 

:Ju an Reinoso, President 

Name and Title (please type or print) 



FORM PW-1 3 

TRANSITIONAL JOB OPPORTUNITIES PREFERENCE APPLICATION 

COMPANY NAME: Urban Graffiti Enterprises I nc. 

COMPANY ADDRESS: P.O. Box 2383 
CITY: 

Covina I STATE: 

CA 
! ZIP CODE: 

91 722 

1:& I am not requesting consideration under the County's Transitional Job Opportunities 
Preference Program . 

. 

I hereby certify that I meet all the requirements for this program: 

o My business is a non-profit corporation qualified under I nternal Revenue Services Code -

Section 501 {c)(3) and has been such for three years (attach IRS Determination Letter); 
o I have submitted my three most recent annual tax returns with my application; 

o I have been in operation for at least one year providing transitional job and related supportive 
services to program participants; and 

o I have submitted a profile of our program; includ ing a description of its components desig ned 
to help the program participants, number of past program participants and any other 

information requested by the contracting department. 

I declare under penalty of perjury under the laws of the State of California that the 
information herein is true and correct. 

PRINT NAME: TITLE: 
Juan Reinoso President 

J-L 
SIGNATURE: /// DATE: 

?//7 January 1 8, 20 1 2  
/ 

REVIEWED BY COUNTY: 

SIGNATURE OF REVIEWER APPROVED DISAPPROVED DA TE 



PROPOSER'S LIST OF TERMINATED CONTRACTS 

PROPOSER'S NAME: __ 
U
_

r
_
b
_
a_n_G_

r
_
affi

_
l
_
ti

_
E
_

n
_

te_r
..:...
p
_
ri
_
se

_
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_
c
_

" -.,.;.... _
_

_
___ 

_ 

j2g Proposer has not had any contracts terminated In the past three years. 

FORM PW-14 

Proposer must list all contracts that have been terminated within tho past three years. Terminated contracts are 
those contracts terminated by an agency or firm before the contract's expiration date. If a contract{s) was 
terminated, please attach an explanation on a separate sheet. whether the termination was at the fault of the 
Proposer or not. Any and all terminated contracts should be accompanied with an explanation. It should be 
noted that contracts that naturally expired need not be listed. The County Is only seeking Information on 
contracts that were terminated prior to expiration. 

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE: 

NAME OF TERMINATING FIRM NAME OF TERMINATING FIRM 

ADDRESS OF FIRM ADDRESS OF FIRM 

CONTACT PERSON: CONTACT PERSON: 

TELEPHONE: TELEPHONE: 

FAX: FAX: 

E-MAIL: E-MAIL: 

SERVICE: TERMINATING DATE: SERVICE: TERMINATING DATE: 

NAME OF TERMINATING FIRM NAME OF TERM! NATING FIRM 

ADDRESS OF fiRM ADDRESS OF FIRM 

CONTACT P ERSON: CONTACT PERSON: 

TELEPHONE: TELEPHONE: 

FAX: FAX: 

E-MAIL: E-MAI L: 

S IG NATURE __ )/..,t.�:,..<:......-..;:........,",.=.. ______ _ DATE: January 1 8, 201 2  



FORM PW-15 

PROPOSER'S PENDING LITIGATIONS AND JUDGMENTS 

Proposer's Name: __ U_r_b_a_n_G_r_a_ffi_ti_E_n_te_r-=-p_ris_e_s_l_n_c. ___________ _ 

Qg Proposer and/or principals are not currently involved in any pending litigation; are not aware of 
any threatened litigation where they would be a party; and have not had any judgments 
entered against them within the last five years as of the date of proposal submission. 

Proposer and/or principals of the Proposer must list · below (use additional pages if necessary) all 
pending litigation. threatened litigation, and/or any judgments entered against them within the last five 
years as of the date of proposal submission. 

A. 0 Pending Litigation o Threatened litigation 0 Judgment (check one) 

1 .  Against 0 Proposer; D Principal; 0 Both (check as appropriate) 
2. Name of Litigation/Judgment: ______________ _ 

3. Case Number: __________________
_ _ 

4. Court of Jurisdiction: ________________
_ _ 

5. Please provide a statement describing the size and scope of the pending/threatened 
l itigation or judgment (use additional page if necessary): 

B. 0 Pending Litigation o Threatened Litigation 0 Judgment (check one) 

1 .  Against D Proposer; 0 Principal; 0 Both (check as appropriate) 
2. Name of Litigation/Judgment: ______________ _ 

3. Case Number: ____ -------________ _ 

4. Court of Jurisdiction : ______________
___ _ 

5 .  Please provide a statement describing the size and scope of  the pending/threatened 
l itigation or judgment (use additional page if necessary): 

Signature of Proposer: --�,.L-�b�;.::;;...J'-------- Date: January 1 8, 201 2  ;l'L?� 



FORM PW .. 1 6  

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES (2012 .. PAOOB) 
PROPOSER'S INSURANCE COMPLIANCE AFFIRMATION 

Urban Graffiti Enterprises Inc. 

Proposer's Name 

P.O. Box 2383 Covina, CA 9 1 722 

Address 

£E If awarded the contract: Proposer will comply with the Insurance coverage 
provisions set forth in Exh ibit B, Section 5, Indemnification and Insurance 
Requirements of this Request for Proposals, and Proposer � procure, 
maintain, and provide the County with proof of insurance coverage in the 
coverage amounts and types specified in Exhibit e, Section 5 throughout 
the entire term of the proposed contract, without Interruption or break in 
coverage. 

o Proposer wil l  not comply with the insurance coverage provisions set forth 
In Exhibit B, Section 5, Indemnification and Insurance Requirements of this 
Request for Proposa ls, and Proposer will not procure, maintain, and 
provide the County with proof of Insurance coverage in the coverage 
amounts and types specified in Exhibit B, Section 5 throughout the entire 
term of the proposed contract, without interruption or break in coverage. If 
yoy check this box. your proposal will be immediatelv disqualified as non .. 
responsive. 

Print Name: Juan Reinoso .,.,. - Title: President 

Signature: ./ .//./ 
� Date: January 1 8, 201 2  �� ./ 



FORM PW�17 

C E RTI FICATION OF C O M P LIANCE WITH THE COU NTY'S 

DEFAULTED PROPERTY TAX REDUCTION PROGRAM 

The Proposer certifies that: 

Qf It is familiar with the terms of the County of Los Angeles Defaulted Property Tax Reduction Program, 
Los Angeles County Code Chapter 2.206; AND 

To the best of its knowledge, after a reasonable inquiry, the Proposer/BIdder/Contractor is n� in default. 
as that term is defined in Los Angeles County Code Section 2.206.020.E. on any Los Angeles County 
property tax obligation; AND 

The Proposer/Bidder/Contractor agrees to comply with th.e County's Defaulted Property Tax Reduction 
Program during the term of any awarded contract 

-OR-

I am exempt from the County of Los Angeles Defaulted Property Tax Reduction Program, pursuant to 
Los Angeles County Code Section 2.206.060, for the following reason: 

J dec/are under penalty of perjury under the laws of the state of California that the information stated 
above is true and correct. 

Print Name: Juan Reino},9 Title: President 

Signature: 
I,,/ � Date: January 1 8. 201 2  /V' /' 



PROPOSER'S NAME: 
ADDRESS: 

TELEPHONE: 

STATEMENT OF EQUIPMENT FORM 
FOR 

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES (201 2-PA008) - ZONE 10 
Urban Graffrti Enterprises Inc. 

76- o{J e. <.f C--
P.O.  Box 2383 Covina, CA 91 722 
(626)81 5-4900 

aTATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE 

FORM PW-1 8.1 

Please list one (1 ) item per l ine; DO NOT submit an equipment list in your own format. This form may be reproduced in order to list all 

equ ipment. EQUIPMENT PROPOSED FOR THESE CONTRACTS 

I> :TYP� OF�U�P.�N·T· ]: ,��:�;!t·.::"'::�:[� 'MQD�" " . ·:· . .. -�; i, . : :" 0 , !i::�� . .': ', �;���t,r��F . :::i��:� 
Service Truck 

Service Truck 

Airless Sprayer 

Pressure washer 

Chevrolet I W4500 I 2003 I 0053 1 2 Good I Operational 

Ford F250 I 2007 I 43636 Good I Operational 

Graco 3900 BA385 Good Operational 

Landa 4300 3458E Good Operational 

tOC:ATION : .  
Main Location 

Main Location 

Main Location 
Main Location 



STATEMENT OF EQUIPMENT FORM 
FOR 

ZERO·TOLERANCE GRAFFITI ABATEMENT SERVICES (2012-PA008) - ZONES 28/2D 

PROPOSER'S NAME: 
Urban Graffiti Enterprises Inc. 

ADDRESS: P.O. Box 2383 Covina, CA 91722 

TELEPHONE : (626)81 5-4900 

STATE BELOW THE INFORMATION FOR ALL EQUIPMENT AVAILABLE 

FORM PW-1 8.2 

Please list one (1 ) item per l ine; DO NOT submit an equipment list in your own format. This form may be reproduced in order to l ist all 

equipment. EQUIPMENT PROPOSED FOR THESE CONTRACTS 

. .  ' c · · · ' ·  " ',:.:- :; ,. , ,  ,:--," I : " : " ' �" " :" " " I ' . , '  ." .  " " " '1 ' " '' ':<'- ' ';; 'I�- ,,:.',;--""-:',: ' .. -::-1'; :::''-' '-:'" . ' �:" O'PER"!I"IONAU- ' 1 
,' , ' , '.<.:', ; ' / , : - . ,  . :' , :'.,.';" ,: 

. 

' · : · ' MAgE 'OF· '� ;' ·: '::· " , : Y. , ;' ·'-- ' ·-"·· ' : "" " , " . , . " ' . ';::: · ·: " �E�

.

·

.

MC ' . ' PONDITION:OF

.

'

.

' :
'
;': .

..

.
.

. . . 

' �.il l . . . . 
.

'

. 

.. " .. . . : .  

,', .. -ry�:�::,�,QUI��,�t ,,' . , ,:':';��W:���N:f; ::: ': " ' '''9�:�-L.�:�:''':' : :;i; }���':'��'i. : " ., ,:�"'>�'�:" . '.,; 
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;
· : : EQ�(�ME��

,
: . . . ', . , -':b;���aNAL , : " . , :�: ' ,

'

: ��CA1"JON 
Service Truck I Chevrolet I W3500 I 2005 I 00621 1  

Service Truck Ford 

Service Truck Ford 

Service Truck Ford 

Airless Sprayer Graco 

Airless Sprayer Graco 

Airless Sprayer Graco 
Pressure washer L&A 

Ranger 

Ranger . 

Ranger 

3900 

3900 

3900 

5300 

2005 0 1 048 

2005 621 37 

2007 1 0793 

BA1 1 1 7 

"BA2953 

BM01 

34582 

Good Operational Main Location 

Good Operational Main Location 
Good Operational Main Location 

Good ' Operational Main Location 

Good Operationa l Main Location 
Good Operational Main Location 

Good Operational  Main Location 

Good Operational Main Location 



FORM PW-1 9 

ZERO-TOLERANCE GRAFFITI ABATEMENT SERVICES (2012-PA008) 

PROPOSER'S COMPLIANCE WlTH MINIMUM REQUIREMENTS OF THE RFP 
Note: Proposer must check a box under each section. 

At the time of proposal submission, Proposer must meet the following m in imum 
requirements: 

1 .  Proposer must have a minimum of three years' experience performing graffiti 
abatement services. 

I&l Yes. Proposer does meet the experience requirement stated above. 
(In addition to responding on this form, as specified in 
Part I. Section 2.A.5, Experience, please provide a detailed narrative in your 
proposal to support this minimum mandatory requirement in order to provide for 
a meaningful evaluation). 

Name No. of Years Description of Service 

Juan Reinoso 28 Years Graffiti removal and control services 

OR 
-

• Proposer's managing employee must have a minimum of three years' 
experience performing graffiti abatement services. 

o Yes. P roposer managing employee does meet the experience requ irement 
stated above. ( In addition to responding on th is form, as specified in 
Part I, Section 2.A.5, Experience, please provide a detailed narrative in your 
proposal to support this minimum mandatory requirement in order to provide for 
a meaningful evaluation). 

Name No. of Years Description of Service 

o No. Proposer or its managing employee does not meet the experience 
requirement stated above. If you check thIs box, your proposal will be 
immediatelv disqualified as non-responsive. 

Page 1 of 2 



FORM PW-19 

ZERO·TOLERANCE GRAFFITI ABATEMENT SERVICES (2012·PA008) 

I declare under penalty of perjury that the information stated above is true and accurate. 

Signature Title 

Firm Name" Date 
Urban Graffiti Enterprises Inc. 

Page 2 of 2  

President 

January 1 8, 201 2 



COUNTY OF LOS ANGELES LIVING WAGE PROGRAM 

APPLICATION FOR EXEMPTION 

FORM LW-2 

The contract to be awarded pursuant to the RFP is subject to the County of Los Angeles Living Wage 
Program (Program) (Los Angeles County Code, Chapter 2.20 1 ). Contractors and subcontractors may apply 
individually for consideration for an exemption from the Program. To applY, complete and submit this form 
to Public Works seven days prior to the due date for proposals. Upon review of the submitted Application 
for Exemption, Public Works will determine, in its sole discretion, whether the contractor and/or subcontractor 
islare exempt from the Program. 

pany me: 

pany ass: 

u urn 

e . 

act 

I am requesting an exemption from the Program for the following reason(s) (attach to this form all documentation 
that supports your claim and SUBMIT SEVEN DA YS PRIOR TO THE DEADLINE FOR SUBMISSION OF 
PROPOSALS TO PUBLfC WORKS OR FAX TO (626) 458-4194 : 

o 
o 

My business is a nonprofit corporation qualified under Internal Revenue Code Section 501 (c)(3) (you must attach 
the IRS Determination Letter). . 
My business is a Small Business (as defined in the Living Wage Ordinancg.-you must attach your 
company's two most recent tax year returns and last state payroll tax return) which is not an affiliate or 
SUbsidiary of a bus iness dominant in its field of operation AND during the contract period will have 20 or fewer 
full- and part-time employees; AND 
o 
a 

Has less than $1 million in annual gross revenues in the preceding fiscal year including the proposed 
contract amount, OR 

Is a technical or professional service that has less than $2.5 m illion in annual gross revenues in the 
preceding fiscal year Includ ing the proposed contract amount. 

a My business has received an aggregate sum of less than $25,000 during the preceding 12 months under one or 
more Proposition A contracts and/or cafeteria services contracts, including the proposed contract amount. 

Page 1 of 2 



FORM LW-2 - APPLICATION FOR EXEMPTION (continued) 

o My business is subject to a bona fide Collective Bargaining Agreement (you must attach the agreement); AND 

{J the Collective Bargaining Agreement expressly provides that it supersedes all of the provisions of the 
Living Wage Program; OR 

[J the Collective Bargaining Agreement expressly provides that it supersedes the following specific 
provisions of the Living Wage Program (I will comply with all provisions of the LMng Wage Program not 
expressly superseded by my business - Collective Bargaining Agreement): 

I dec/are under penalty of parjury under the laws of the State of Cslffomia that the Information herein is true and 
conect . 

PRINT NAME: 

SIGNATURE: DATE: 

AddItional lofpnnation 

The additional Information requested below is for Information purposes only. It is not requ ired for consideration of this 
Application for Exemption. The County will not consider or evaluate theinformation provided below by Contractor, in any 
way whatsoever, when recommending selection or award of a contract to the Board of Supervisors. 

o Either lIle contractor or the employees' collective bamaining unit have a bona fide health care benefit plan 
for those employees who will be providing services to the County under the contract. 

Health Plan Company Name(s}: ______________ _ 

Company Insurance Group Number(s): _____________ _ 

Health Premium Amount Paid by Employer: ___________ _ 

Health Premium Amount Paid by Employee: ___________ _ 

Health Benefit(s} Payment Schedule: 

o Monthly 0 Quarterly O Bi-Annual 

o Annually o Other (Specify): ____________ _ 

o Neither the contractor nor the employees' collective bargaining unit have a bona fide health care benefit plan 
for those employees who will be providing services to the county under the contract. 

Page 2 of 2 



COUNTY OF LOS ANGELES 

LIVING WAGE ORDINANCE 

Contractor Living Wage Declaration 

The contract to be awarded pursuant to this Request for Proposals (RFP) is subject to the County of Los Angeles Living 
Wage Ordinance (Program). You must declare your intent to comply with the Program. 

If you believe that you are exempt from the Program, please complete the Application for Exemption form and submit it, as 
instructed In the RFP, to Public Works before the deadllne to submit proposals. 

If you are not exempt from the Program, please check the option that best describes your intention to comply with 
Program. 

� I do not have a bona fide health care benefit plan for those employees who will be providing services to the 
County under the contract. I will pay an hourly wage of not less than $11.84 per hour per employee. 

U I do have a bona fide health care benefit plan for those employees who will be providing services to the County 
under the contract but will pay rnto the plan less than $2.20 per hour per employee. I will pay an hourly wage of 
not less that $11 .84 per hour per employee. 

o I do have a bona fide health care benefit plan for those employees who will be provid ing services to the County 
under the contract and will pay into the plan at least $2.20 per hour per employee. I will pay an hourly wage of 
not less than $9.64 per hour per employee. 

Health Plan(s): 

Company Insurance Group Number: 

Health Benefit(s) Payment Schedule: 

o Monthly 0 Quarterly 0 Bi-Annual 

o An nually n Other: __________ (Specify) 

PLEASE PRINT COMPANY NAME: Urban Graffiti Enterprises Inc. 
I declare under penalty of pe�ury under the laws of the State of California that the above information is true and correct 

.-
SIGNATURE: �/'i/� '/� DATE: 

January 1 8, 20 1 2  

PLEASE PRINT H1(ME: J R .  TiTlE OR POSITION: 
uan Bmoso President 

P:IASPUB\CONTRACnMASTER\LWDECLARA TlON.DOC Rev. PW 0211 3107 



COUNTY OF LOS ANGELES LIVING WAGE PROGRAM 

ACKNOWLEDGMENT AND STATEMENT OF COMPLIANCE 

FORM LW-4 

The undersigned individual is the owner or authorized agent of the business entity or organization (Firm) identified below 
and makes the following statements on behalf of his or her Firm. CHECK EACH APPLICABLE BOX. 

LIVING WAGE ORDINANCE: 

KI I haVe read the County's Living Wage Ordinance (Los Angeles County Code Section 2.201 .010 through 
2.20 1 . 1 00), and understand that the Finn is subject to its terms. 

CONTRACTOR NON-RESPONSIBILITY AND CONTRACTOR DEBARMENT ORDINANCE: 

19 I have read the provisions of the RFP describing the County's Determinations of Contractor Non-Responsibility 
and Contractor Debannent Ordinance (Los Angeles County Code Section 2.202.010 through 2 .. 202.060), and 
understand that the Firm is subject to its terms. 

LABOR LAW/PAYROLL VIOLATIONS : 

A "Labor Law/Payroll Violation" includes violations of any Federal, State, or local statute, regulation. or ordinance 
pertaining to wages, hours, or working conditions such as minimum wage, prevalling wage, living wage, the Fair Labor 
Standards Act, employment of minors, or unlawful employment discrimination. 

History of Alleged Labor Law/Payroll VIOlations (Check One): 
� The Firm HAS NOT been named in a complaint, claim, investigation or proceeding relating to a alleged Labor 

Law/payroll Violation which involves an Incident occurring within three years of the date of the proposal; OR 

o The Firm HAS been named in a complaint, claim, investigation, or proceeding relating to a alleged Labor 
Law/Payroll Violation which Involves an incident occurring within three years of the date of the proposal. (I have 
attached to this form the required Labor/Payroll/Debarment History form with the pertinent information for each 
allegation. ) 

History of Determinations of Labor Law/Payroll Violations (Check One): 

� There HAS BEEN NO detennination by a public entity within the three years of the date of the proposal that the 
Firm committed a Labor LawfPaymll Violation; OR 

o There HAS BEEN a determination by a public entity within the three years of the date of the proposal that the 
Firm committed a Labor/Payroll Violation. I have attached to this form the required �aborJPayrollfDebarment 
History form with the pertinent information for each violation (Including each reporting entity name, case number, 
name and address of claimant, date of incident, date claim opened, and nature and disposition of each violation or 
finding.) (The County may deduct poInts from the proposer's final evaluation score ranging from 1% to 20% of the 
total eyalyation points available with the largest deductions occurring for undisclosed violations. ) 

H ISTORY OF DEBARMENT (Check one): 

� The Firm HAS NOT been debarred by any public entity during the past ten years; OR 

o The Finn HAS been debarred by a public entity within the past ten years. Provide the pertinent information 
(including each public entity's name and address, dates of disbarment, and nature of each debarment) on the 
attaChed LaborlPaymll/Debarment History fonn. 

1 declare under penalty of rjury under the laws of the State of California that the above is true, complete and 
correct. 

Juan Reinoso, President 
Owner' Print Name and Title 

Urban Graffiti Enterprises Inc. January 1 8, 201 2  
Print Name of Firm Date 

OAAC:\RVlP:IASPUBICONmACTICONTRACTING FQRMSlRFPITOF·PROPp,.10-2-OO DOC 07125101 DPW Rev. 11112102 



COUNTY OF LOS ANGELES 

LIVING WAGE PROGRAM 

LABORIPAYROLUDEBARMENT HISTORY 

FORM LW-5 

The Finn must complete and submit a separate form (make p hotocopies of form) for each instance of (check the applicable 
box below): 
o An alleged claim, investigation, or proceeding relating to an alleged Labor Law/Payroll Violation for an Incident occurring 

withIn the pasl three years of the date of the proposal. 

o A determination by a public entity within three years of the date of the proposal that the Firm commiUed a Labor Law/Payroll 

Violation. 

o A debarment by a public entity listed below within the past ten years. 

Print Name of Firm: Prirt Name of Owner. 

Print Adci"ess 01 Finn: Owner's/AGENT's Authorized Signature: 
CIIy, Stale, Zip Code Pnllt Name and TiUe: 

Public Entity Name 

Public Entity 
Street Address: .. I A 

Address: City, State, Zip: .," I L� 
Case NumberlDate 

Case Number: " / 1 " 
Claim Opened: Date Claim Opened: 

Name: 

Name and Address 
Street Address: 

of Claimant: City, State, Zip: 
Description of Work: (e.g., Janitorial) 

Description of 
Allegation and/or 
Vio lation : 

Disposition of 
Finding: (attach 
disposition lettar) 
(e.g., LIquidated 
Damages, Panaltles, 
Debarment, etc.) 

o Additional Pages are attached for a total of _______ pages. 
P;IASPUBICONTRACTICONl"RACTING FORMSIRFP\TOF·PROPA.1 Q·2·De.DOCOOC PW Rev. 121200 2 



REQUESTED INFORMATION ON THE 

PROPOSER'S MEDICAL PLAN COVERAGE 

FORM LW-7 

Proposer: ____________________________________________________________________________ _ 

Name of Proposer's Health Plan: ____________________________ ....IDate:, _______________________ _ 

(Please use a separate form for each health plan offered by the proposer to employees who will be working under this 
contract ) 

ITEMS DOES THE PLAN WHAT DOES THE UST ANY CO·PAYMENTS ANDIOR 
COVER? PROPOSER OR COMMENTS 
(YES) (NO) PROPOSER'S 

PLAN PAY? 

Proposer's Health Plan Premium 
Employee only Y N $ 
Employee + 1 dependent Y N $ 
Emp loyee + 2 dependents Y N $ 
Employee + 3 dependents Y N $ 

Proposer's portion of above health 
premium payment 

1\ 

Employee only V 

J V\ Employee + 1 dependent Y 
Employee + 2 dependents Y 
Employee + 3 dependents Y 

Any Annual Deductible? ., J • " 
Per Person V N $ 
Per Family V N $ 

Any Annual Maximum Employee Out-
of-Pocket Expense? 
Per Person Y N $ 
Per Family Y N $ 

Any Lifetime Maximum? 
Per Per&on V N $ 
Per Family Y N $ 

Ambulance coverage Y N $ 
Doctor's Offlce Visits Y N $ 
Emergency Care Y N $ 

Home Health Care Y N $ 

Hospice Care V N $ 

Hospital Care Y N $ 

Immunizations Y N $ 

Maternity Y N $ 
Mental Health Y N $ 
Mental Health In-Patient Coverage Y N $ 

Page 1 of 2 



lW·7 - PROPOSER'S MEDICAL PLAN COVERAGE (continued) 

ITEMS DOES THE PlAN WHAT DOES THE LIST ANY CO·PAYMENTS ANDIOR 

COVER? PROPOSER OR COMMENTS 
(YES) (NO) PROPOSER'S 

PLAN PAY? 

Mental Health Out-PatIent Coverage Y N 
$ 

Physical Therapy Y N $ 

Prescription Drugs Y N $ 
Routine Eye Examinations Y N $ 

Skilled Nursing Facility Y N $ 

Surgery Y N $ 
X-Ray and Laboratory Y N $ 

o Becomes eligible for health insulOInce 0 a r of employment. 

Under this health plan, a full tIme employee: 

�tA o Is defined a9 an employee who Is em yed a _ hou per week. 

OTHER BENEFITS: 

A.NUMBER OF PAI D  SICK DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS DAYS. 

e.NUMBER OF PAID SICK DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS __ DAYS. 

e.NUMBER OF PAID VACATION DAYS EARNED IN THE FIRST YEAR OF EMPLOYMENT IS __ DAYS. 

D.NUMBER OF PAID VACATION DAYS EARNED IN THE SECOND YEAR OF EMPLOYMENT IS __ DAYS. 

E.NUMBER OF PAID HOLIDAYS PER YEAR IS DAYS. 

P:'ASPUB\CONTRACnCONTRACTING FDRMSIRFP\TOF·PROPA·1 ()'2.08.DDCDOC 1 212002 
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STAFFING �lAN AND COST METHODOLOGY FOR ZERO·TOLERANCE GRAFFITI ABATEMENT SERVICES (2012.PAQOS) 
ZONE 1Db · West & South Whittier and Los Nietos 
PROPOSER: Urban Graffiti Enterprises Inc. 

POSITIONmTLE ' 

(UST EACH EMPLOYEE SEPARATELy) SUN MON 

Minimum crew 
.. " o n  .. z..",� Lle . 4Cf#w 

Comments/Notes: 

'--- ----

HOURS PER DAY HOURS ANNUAL HOURLY 

rUE WED 
8 

HOURS (52 
THU FRI SAT PER WEEK � H", PHwk] WAGE RATE" 

8 16 832 :ji 1 1 .84 

Total Annual Salaries 
(1) Vacations. Sick Leave. Holiday 

(2) Health Insurance ... 

(3) Payroll Taxes & Workers' Compensation 

(4) Welfare and Pension 

7.rtaJ Annual Employee Benefits (1+2+3+4) 

(5) Equipment Costs 

(6) ServiCe and Supply Costs 

7) General and Administrative Costs 

(8) Profit 

.. 

Tatal Annual Other Costs (S+6+7+8) 

TOTAL ANNUAL PRICE 

• All employees shown must be FULL-TIME employees at the proposer. unless exemption to use Part-Time employees has been granted by the County. 
.. Living wage rate shall be al least S1 1 .B4 per hour. 

FORM LW-S.4b 

ANNUAL 

COST 
S 9,850.88 
$ 
$ 
5 
S 
5 
$ 
$ 
$ 
$ 
$ 9,850.88 
$ 492.54 
$ 0.00 
$ 1 ,970. 1 8  
$ 0 .00 
$ 2,462.72 
$ 3 692.00 
$ 5 868.61 
$ 2 406 . 1 6  

$ 1 ,699.63 I 
S 1 3.566.40 
$ 25,980.00 

-- Minimum cost for hea�h insurance Is $2.20Jh0ur If hourly wage rate is betwsen $9.64 and $1 1 .84. unless exemption from LiVing Wage requiremenll; hilS been granted by the County. 
Note: This COS1 melhodolOgy is to show. In deteil, how the Proposer arrived at the proposed contract price. This methodology is to renect employee classllications to be used (e.9., landscape maintenance 
laborer, working supervisor, ele.); hours to be worked dally. weekly, and annually by each classification: hourly and annual wages to be paid to each classirocatlon: esfimated annual payroll taxes: estimated 
ennual allowances for vacation. sick. holiday. health and welfare, and pension. Proposer's costs for Insurance. suppjies, equipment. overhead, and any other miscellaneous costs are to be shown as 
requested. These costs, plus the gross labor costs and projected profit, must match the IQIaI to the Proposer's annual price as quoted in Form PW-2, SChedule of Prices. When !here is a discrepancy 
between the Price quoted in Fonn PW-2. Schedule of Prices, and this cost methodology, Form LW-a. the correctly calCIJlated price Indicated in Form P1N-2, Schedule of Prices, shall preva�. 

Name of t-'roposer �nat\.lre " Date 



�#'U. ( P� \Ala J r1- �+ "" tNt). rJ oed fLI t"  C� f, c: I'f6. -It 0 iJ 
FORM LW..s.3a 

STAFFING PLAN AND COST METHODOLOGY FOR ZERO.TOLERANCE GRAFFm ABATEMENT SERVlCES (2012-PAOQS, 

- 1-

PQ'"IONm� HOURS PER DAY HOURS ANNUAL HOURLY ANNUAL 
HOURS (6Z 

(LIST EACH EMPLOYEE ARATELY) SUN MON TU E  WED THU FRI SAT PER WEEK " Hr$po:wM WAGE RATE" COST ) 
Minlm,JIn crew "'-. 8 4 1 2  624 $ 1 1 .84 $ $ 7��. 1 6  Zone '100 .3 crew "'" $ ./ I 

""" $ L 
$ / I 

"'" s / i"'-.. Y ...... / S  
............ ./ $ 

� / s 
............. /" $ 

Comments/Notes; � / Total Annual Salaries 5 7,388. 1 6  --
(1) vaca!ions.� Leave. Holiday ./ $ 369.41 
(2} Health Insuranc� ./ S 0.00 

- (3) Payroll Taxes & WOrk�Comp�lion $ 1 477.63 
(4) Welfare and Pension X $ 0.00 

/ � Annual Employee Bilnefits 11+2+3+4, $ 1.847.04 
(5) Equipment COSIS,,/' "'- $ 3 484.00 
(6) Service and »dPply Costs "'- s 3,699.09 
(i) Gooeraj,afl"d Admlnisl,rative Co�\� ."'- $ 1 ,806.01 

(8)� '" $ 1 ,275.70 

- V Total Annual Oth�..costs (5+6+7+8) S 10 264.80_ 
./ " 

./ TOTAL ANN� PRICE S 1 9,500.00 
./ 

Name of Proposer �nature 7 Date 



:toNe. \ Dc. \ $  , V\c1\Aa� , Y\  =lorif? 4C. . 
STAFFING PLAN AND COST METliODOLOGY FOR ZERO·TOLERANCE GRAFFm ABATEMENT SERVICES (2012·PAOOS) 
ZONE 1 Dc • West & South WhHtler (areas 011 the northern and western portion adjacent to the City of Santa Fe Springs) 

P�I� HOURS PER DAY HOURS ANNUAL HOURLY 
HOURS (52 

(LIST EACH EMPL E SEPARATEL V) SUN MON TUE WED THU FRI SAT PER WEEK x Hrs per w1c) WAGE RAT .... 
Minimum crew "'- 8 8 4 1 6  $ 1 1 .84 s 
Zone 1 Dc .2 crew .� s/ 

� ./ rl ""-.. ./' s 
r"'-... ./ s 

" / s 
."" . .,/ S 

i'-- .,/ 5 
"'- /' :':::-,. $ 

" /' $ 

CommentsiNotes: � / Tgtal Annual Salaries $ 
( 1 )  V;;aeatIClAs, Sick Leave, .!;Idfiday $ 
(2) Health Insu'i'artce '" $ 
(3) Payroll 'faxes §.'Workers' Compensation $ 
(4) Welfare �ension "- $ 

/' ,-,!:otal Annual Employee Benefits (1 ....... 3+4) $ 

(5) �ipment Costs "'" $ {,8f Service and Supply Costs ""- $ 

./ (7) General and Administrative Costs �� $ 
/ (8) Profit � $ 

./ Total Annual OtRllr, Costs (5+6+7-1-8) S 
./ "'" 

/ TOTAL ANNUAL{'RICE $ ., , 

� � ry ;me of Proposer Si{"nature ", Date 

FORM LW-B.4c 

-' 

� ST 
./ 4 925.44 

, ! 
4,925.44 : 

246.27 ' 
0 .00 

985,09 
0.00 

1 231 .36 

3 057,60 

2,27 1 .1 3 
1 , 033,70 ' 

500.77 : 
6 863.20 ' 

1 3,020.00 



FORM LW-9 
WAGE AND HOUR RECORD KEEPING FOR LIVING WAGE CONTRACTS 

INSTRUCTIONS 

The contractor selected through this RFP process will be required to comply with State and Federal labor regulations and record keeping 
requirements. The objective of this questionnaire is to determine the appropriateness, scope, and suitability of the procedures the Proposer 
uses and th� internal controls in place to ensure compliance with State and Federal labor regulations and record keeping requirements. I n  
order to appropriately evaluate this area (Part I ,  Section 4.D, Evaluation Criteria), it i s  critical that the Proposer submit a detailed description of 
the processes and the steps associated with those processes_ 

AnsWer all questions thoroughly and in the same sequence as provided below. If a question Is not applicable, indicate with nN/A" and explain 
why such question is not .applicable. Provide additional details to ensure a clear picture of the Proposer's processes and controls. As used in 
this questionnaire, the term Proposer includes the business entity that will provide the proposed services. Attach an actual sample copy of 
timesheet, payCheck, and pay stub. 

ADDITIONAL PAGES MAY BE ATTACHED OR RESPONSES CAN BE PROVIDED IN A SEPARATE DOCUMENT. 

IDENTIFY EACH RESPONSE BY THE CORRESPONDING QUESTION NUMBER. 

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

1 .  TRACKING HOURS WORKED 

1 . 1 .  How does the Proposer track employee hours 1 . 1 Time sheets generated from the automated payroll system . 
actually worked? 

1 .2. Where do the Proposer's employees report to 1 .2 Unless otherwise instructed all emp loyees report to the main location. 
work at the beginning of their shift? Pd the work 
location or a central site with travel to the 
worksite? 

1 .3. If the employees report to a central site with 
1 .3 An employee's workday begins at the main location upon clocking in. travel to the worksite, when does the Proposer 

consider the employees' shift to have started? 
At a central site or upon arrival at the work 
location? 

. Page 1 of 6 



FORM LW-9 

QUESTION RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

2. REPORTING TIME 

How does the Proposer know employees actually 2. Employees clock in us ing our computerized clock in system at the main location or reported to wolk and at what time? For example, sign- through their company phones. in sheets, computerized check in, call-in system, or 
some other method? 

3. RECORDS OF AC11JAL TIME WORKED 

3.1 .  What records are created to document the 
3.1  Computer generated time sheets. beginning and ending times of employee's actual 

wolk shifts? 

3.2. What records are maintained by the Proposer of 3.2 C.omputer generated time sheets. 

actual time worked? 
3.3. Are the records maintained daily or at another 3.3 Daily for bi-weekly payroll . 

interval Qndicate the interval)? 

3.4. Who creates these records (e.g., employee, 3.4 Payroll Department 
supervisor, or office staff)? 

3.5. Who checks the records, and what are they 3.5 The Staff Supervisor checks all time sheets to ensure accuracy with days checking for? 
and hours worked . 

3.6. What happens to these records? 
3.6 Records are securely stored . 3.7. Are they used as a source document to create 3.7 Ves 

Proposer's payroll? 
3.8. AIIhCH 6tiIUAL 'Q�IES QE IHESI; RECORDS 3.8 Copy attached. {�Ieasa blink out any: I!!rsonal lnfomition� 

Page 2 of 6 



QUESTtON 

4. OTHER RECORDS USED TO CREATE 

PAYROLL (IF ANY) 

4.1 . If records of actual time worked are not used to 
create payroll, what is the source document that 

is used? 

4.2. Who prepares and who checl<s the source 
document? 

4.3. Does the employee sign it? 

4.4. Who approves the source document, and what 
do they compare it with prior to approving it? 

5. BREAKS 

5.1 .  How does the Proposer know that employees 
take mandated breaks and meal breaks 
(periods)? 

5.2.. Does the Proposer maintain any written 
supporting documentation to validate fuat the 
breaks actually occurred? 

5.3. If so, who prepares, reviews, and approves such 
documentation? 

FORM LW-9 

RESPOND HERE OR An ACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

4. None 

5. 1 Not only for labor law requirements but for
'
safety reasons all employees are 

required to call the office when taking a break or lunch. 

5.2 Employees sign a lunch attestation every pay pe riod. 

5.3 Staff Supervisor ensures all employees sign the attestation. 

Pace 3 of 6 



QUESnON 

6. HOW PAYROLL IS PREPARED 
6.1 .  Discuss how the Proposer's payroll is prepared 

and how the Proposer ensures that employee 
wages are appropriately paid. 

6.2. How are employees paid (e.g., manually issued 
check. cash, automated check, or combination 
of methods)? 

6.3. If by check, do they receive a single check for 
straIght time and overtime or are separate 
payments made? 

6.4. Wbat information is provided on the chee\{ (e.g., 
deductions for taxes, etc.)? 

6 .5, ATIACH A COPY OF A PAY 

CHECK AND PAY CHECK STUB 

THAT SHOWS DEDUCTION 

CATEGORJES (COVER UP OR 
BLOCK OUT BANK ACCOUNT 

INFORMAT10N AND ANY 
EMPLOYEE INFORMATION), 

FORM LW-9 

RESpOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

6.1 The Payroll Department generates the time sheets . Staff Supervisor reviews the 

time sheets and then provides them to a/l employees who are requ ired to review 

and sign off on hours and days worked . To ensure accuracy all questions 

regarding days and hours worked are addressed to the Staff Supervisor. 

6.2 Computer generated check. 

6.3 A single check is generated. 

6.4 All Legal, Federal and State required deductions, 

6.5 Copy attached. 

Page 4 of 6 



QUESTION 

7. MANUAL PAYROLL SYSTEM 

7.1 .  If the Proposer uses a manual payroll system, 
describe the steps the person preparing the 
payroll takes to create a check, starting from the 
source document t/lrough the issuance of a 
check. 

7.2. If the employee has multiple wage rates (I .e., 
County's living Wage rate for County work and 
the Proposer's standard rate for other non-
County work) , how does the person preparing 
the payroll calculate total wages paid? 

8. AUTOMATED PAYROLL SYSTEM 

8.1 .  If the Proposer uses an automated payroll 
system or contracts for such automated payroll 
seNices to an outside firm, descnlle the steps 
taken to prepare the payroll. 

B.2. If the' employee has multiple wage rates (i.e., 
County's Living Wage rate for County .work and 
the Proposer's standard rate for other non· 
County work), how does the automated payroll 
system calculate total wages paid? 

8.3. Is the calculation embedded in the software 
program, or does someone have to override the 
system to perform the calculation? 

FORM LW-9 

RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

7. 1 NfA 

8. 1 Payroll Department generated the payroll sheets. Staff Supervisor reviews the 
the time sheets . Time sheets are then provided to staff for review. Any questions 
regarding the time sheets are addressed with Staff Supervisor. Times sheets 
are then handed to the Payrol l  Department to generate payroll  checks. 

8.2 Hours for each rate are entered . . 

8.3 Calculations are in the system and payroll updates are automated. 

Page 5 0f 6  



QUESTION 

9. TRAVEL TIME 

9.1 .  How is travel time during an employee's shift 
paid? 

9.2. At what rate is such travel time paid if the 
employee has multiple wage rates? 

9.3. Discuss how the Proposer calculates the day's 
wages for each situation described · in the 
foftowing two examples: 

a. During a single shift, an employee works 
three hours at a work location under a 
County Living Wage contract, then travels 
an hour to another work location to work 
four haul'S, where they are paid at a 
different rate than the County's living Wage 
rate. 

' 

b. Duling a single shift, an employee works 
three hours at a work location under a 
County Living Wage contract, then travels 
an hour to another work location to worK 
four hours, where they are also paid the 
County's Uving Wage rate. 

10. OVERTIME 

1 0. 1 .  How does the Proposer calculate overtime 
Vlages? 

10.2. What if the employee has mul6ple wage rates? 

FORM LW-9 

RESPOND HERE OR ATTACHED NUMBERED RESPONSES IF MORE SPACE IS NEEDED. 

9.1  Travel time is paid at the employee's base rate 

9.2 Travel time is pa id at the employee's base rate. 

9.3 

a.  If that were to be the case, the employee would be paid (4) hours at the Living 
Wage rate, (4) hours at the other rate . 

b. The employee would be pa id the full shift at the Living Wage rate. 

1 0. 1  Per Labor Code any wages over 8 hours in a work day or over 40 h ours 
in work week are paid at an overtime rate . 

1 0.2 The employee will be paid at the rate Which applies to the contract worked. 

DATED: Jan 1 8, 20 1 1 2 PROPOSER'S SIGNATURE: � / . 
Pace 6 of 6 



URBAN GRAPFm ENTERPR'SES. INC. 

Earnings and Hours 
Hourly Rate 
HOUrly Rate Overtime 
Holiday Pay 

Taxes 
Federal Withholding FICA - Employee 
Medicare · Employee 
Stale - Tax WithhOl(!1ng 
SDI - WIH 

Nel Pa)l 

QIy 
46.00 

9.75 
32.00 

Rate 
1 1 .64 
17.76 
1 1 .64 

Current . 
566.32 
173.16 
378.88 

1 , 120.36 

Current 
:ijioo 
-47.06 
-16.25 
-12.20 
-1 1 . 20 

-123.71 

996.65 

Urban Graffiti Enterprises Inc .. P.O. Box 2<183. Covina, CA 91722 

YTD Amount 
568.32 173.16 
378.86 1 .120.36 

YTO Amount 
. -37.00 

-47.06 
-16.25 
-12.20 
-11.20 . -123.71  

996.65 

SSN Slatus (FedISlale) 
••• allt Married/Marrled{1I'ro iOO>meS} 

Pay Period: 1 2125/201 1 - 01107/2012 

Allowances/Extra 
Fed-3IO/CA-3IO 

5082 

Pay Date: 01/12/2012 
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URBAN GRAFFITI ENTERPRISES 
LIST OF EXPERIENCE 
Los Ane:eles County Projects 

AGENCY YEARS CONTRACTED I 
L.A. County Walnut Park 4 years 

LJt County AJtadena 6 years ! 
L.A. County Val Verde 4 years 

L.A. County Charter Oak 4 years 
L.A. County Rowland Heights 5 years ! 
L.A. County Hacienda He�ghts 5 years I 

L.A. County Valinda/La Puente 6 years I 
City of West Hollywood 15 years 

City of Compton 5 years 
City of Covina 5 years i 

City of Claremont 5 years I I 
City of Arcadia 15 years 

L.A. County South Central 1e 11 years 
LA County South Central 2A 3 years 

L.A County South Rivers 2 years I 
L.A. County Rosewood/Willowbrook 3 years 

LA County East Rivers 3 years I 
LA County West Rivers 3 years I I 
L.A. County City Terrace 3 years 

LA County East Los Angeles 3 years I I 
L.A County Athens 3 years 

L.A. County Lennox 3 years f 
I 

City of Huntington Park 3 years 
City of San Gabriel 3 years ! 
City of Santa Ana 7 years 

City of Long Beach 13 years 
City of Burbank 13 years I 

City of Monterey Park 12 years I 
Ci tv of Azusa 3 years I 

City of West Covina 1 years 

City of San Fernando 4 years 
City of Redondo Beach 4 years 

ORANGE COUNTY PRO,ECTS 
City of Placentia 17 years i 

City of Brea 17 years I 
County of Orange 3 years I 

I I 

Response Time 
0�48 hours 
0-48 hours 
0-48 hours 
0�48 hours 
OM24 hours 
0-24 hours 

0-24 hours 
0-24 hours 
0-24 hours 
0-12 hours 
0-12 hout's 
0-12 hours 
0-48 hours 
0-48 hours 
0-48 hours 
0-48 hours 
0-48 hours 
0-48 hours 
0-48 hours 
0-48 hours 
0-48 hours 

0-48 hours 
0-24 hours 
0-24 hours 
0-24 hours 
0-48 hours 
0-24 hours 
0-24 hours 

0-12 hours 
0-12 hours 
0-24 hours 
0-24 hours 

0-48 hours 
0-24 hours 
0-24 hours 

Ci of Rancho Cucamon a 0-12 hours 

Coun of San Bernardino 2 ears 0-24 hours 
**Details provided upon request. This does not include the extensive private projects 

experience we have. ** 

, 



Jan 11, 2012 

Supplier #32444 
URBAN GRA..FFITI ENTERPRISES INC 
P O BOX 2383 
COVINA CA 91722 

Dear Business Person: 

SB APP 

Congratulations on your certified small business status ,'l'ith the State of Califo rn ia. Your certification entitles YOU to benefits under the state' s Small Business Participation Program 'within state contractintT. includiz{g a fIVe percent bidding preference and special provisions under the Prom pt· Payment Act. �. 

Certification Period 
From Jan 4, 2012 to Jan 31, 2014 

Business Types 
Sen-ice 

Classifica tions 
312115 - Paints and primers 
721015 - Building maintenance and repair services 
721029 - Facility maintenance and repair services 
72 1 530 - Glass and glazing services 
72 1535 - Structural exterior cleaning services 
721540 - Specialty building and trades services 
731811 - Coating services 
761116 - Building component cleaning services 

781 802 - Panel and paint services 



TOM TINDALL 
Director 

January 1 1 , 2012 

Maria Gutierrez 

County of Los Angeles 
INTERNAL SERVICES DEPARTMENT 1 100 North Eastern Avenue 

Los Angeles, California 90063 

"To Enrich Lives through Ejfoctive and Caring Sen--ice" 

URBAN GRAFFITI ENTERPRISES INC 

1 280 MOU NTAIN VI EW CIR. 
AZUSA, CA 91 7021600 

Dear Maria Gutierrez: 

Telephone: (817) 669-CBES 
FAX: (323l 881 -1871 

Vendor #: 5201 0701 

Congratulations! Your business is now certified as a County of Los Angeles Local Small Business Enterprise 
(Local S BE). Your Local S B E  certification is valid until January 31, 2014 . 

Your business is eligible for the Local SBE Preference Program consideration in those County of Los Angeles 
solicitations which include the "Request for Local S BE Preference Program Consideration" form. You must 
complete the form and provide your Vendor Number in your bid/proposal for each response to receive the 
preference. 

Additionally, the Board of Supervisors established a "Countywide Smal l  Business Payment Liaison and 
Prompt Pay Program". As a certified Local SBE, your company is now eligible for a 1 5-day prompt payment. 
Please cal l  the Office of Small Business at (323) 881 -3963 to make an appointment to receive your free 
Prompt Payment Stamp and instructions. 

The County of Los Angeles Office of Small Business reserves the right to request additional information 
and/or conduct an on-site visit to verify any documentation subm itted by the applicant. If there are 
any changes in the State of Cal ifornia Office of Small Business and DVBE Certification (OSDe) SBE status, 
ownership, control of the firm or principal place of business during the certification period, you are required to 
notify this office and the OSDC immediately. 

Again, congratulations on your certification. If you have any questions about the Local SBE Program,  visit our 
website at www. laosb.org or call the Local SSE Customer Service at (877) 669-CBES. 

Sincerely, 

TOM TINDALL 
DIRECTOR 

D E B BiE CABREIRA-JOHNSON 
Program Director 

TT: DCJ/ct 



Los Angeles Unified School District 

OFFICE OF THE SUPERINTENDENT 

June 8, 201 1 

Juan Reinoso 
Owner 
Urban Graffiti Enterprises, Inc. 
1 280 Mountain View Circle 
Azusa, CA 91702 

Facilities Services Division 

Re: Certification of Small BusIness Enterprise (SBE) Status 

Dear Business Owner: 

":'� •• �"\.l'Ih-::I ��o.ttac'� �.-.c:";;;!.$ �""'J(;e.s . .  

FAC I LITIES SERVICES DIVISION 

Thank you for submitting your application for Small Business Enterprise (SBE) certificaifon to the Los Angeles Unified 
School District (LAUSD). Per our evaluation of the information you provided in your application and the North American 
Industry Classification System code you 'Identified, your status as an SSE with LAUSD has been approved for the term 
specified below. LAUSD is pleased to issue this SSE certificate subject to the following conditions: 

NAICS code{s) for which SSE status is recognized: 238320, 238990 & 238150 

SBE Certificate Effective Date: 6/81201 1  

SSE Certificate Expiration Date: 6/8/2014 

Work performed by your firm that falls within the above referenced NAICS code(s) will be counted as SSE participation 
for work performed on LAUSD contracts. To maintain a valid SSE Certificate after three years with LAUSD. you must 
renew your self-certification with LAUSD or register with the Small Business Administration before the SSE certification 
expiration date referenced above expires. 

LAUSD reserves the right to WIThdraw this certification if at any time it is determined that certification was knowingly 
obtained by false, misleading or incorrect information. LAUSD reserves the right to audit all statements, If any firm 
attempts to falsify or n)isiepresent information to obtain certification, LAUSD may, in its sole discreiion, disqualify ihis 
firm from participation in an LAUSD contracts for a period of up to five years. 

This SBE certjficat�on is recognized by the Metropolitan Water District of Southem California and its reCiprocating 
agencies according to the same terms and conditions. If there are any changes in you r  status that may impact your 
certification, you are required to notify the LAUSD Small Business Program Office immediately at (21 3) �41 -4973. 

Sincerely, 

. :  ' -7 ___ -........ ... -- � ' - � 
Michaell3ejara�� 
Assistant Manager, Smail BusineSS Prog ram 

333 South BeaudlY Avenue. 23'" Floor. los Angeles. CA 9001 7 .Telephone (2 1 3) 241-4973 -Fax (2 1 3) 241 ..6845 



Selected Bid Infonnation E N C LOSU RE B 

Bid Detai l  Information 

Bid Nu mber : PW-ASD838 

Bid Title : ZE RO-TOLERANCE GRAFFITI ABATEMENT SERVICES (201 2-PA008) 

Bid Type : Service 

Department : Public Works 

Commodity : GRAFFITI REMOVAL SERVICES 

Open Date : 1 2/22/201 1 

Closing Date : 1 /4/20 12 9:30 AM 

Bid Amount : $ 275,000 

Bid Download : Not Available 

Bid Description : PLEASE TAKE NOTICE that Public Works requests proposals for the contract for Zero-Tolerance Graffiti 
Abatement Services (20 1 2-PA008). The totat annual contract amount of this service is estimated to be 
$80,000 for Zone 1 D and $195,000 for Zones 2B12D. The Request for P roposals (RFP) with contract 
specifications, forms, and instructions for preparing and submitting proposals may be accessed at 
http://dpw.lacounty.gov/asd/contracts r"lr may be req uested from Mr. Scott Pham at (626) 458 4069 or 
spham@dpw.lacounty.gov, Monday through Thursday, 7 a.m. to 5 p.m. 

PLEASE CHECK THE WEBSITE FREQUENTLY FOR ANY CHAN GES TO THIS SOLIC ITATION. ALL 
ADDENDA AND I N FORMATIONAL U PDATES WILL BE POSTED AT 
http://dpw.lacounty.gov/asd/contracts. 

Each area (Zone 1 D and Zones 2B/2D ) will be awarded and evaluated independently. Proposers may 
submit a proposal for either or both areas. The proposal must specify the area(s) it is su bmitted for. A 
Work Plan must be customized for each area. Please note that the use of subcontractors is prohibited for 
this service. 

Minimum Requirement(s): Proposers must meet all minimum requirements set forth in the RFP document 
including, but not li mited to, possessing at the time of proposal submission. a valid and active C-33 State 
Contractor's license, and the Proposer or its managing employee must have a minimum of three years of 
experience performing graffiti abatement services. 

A Proposers' Conference will be held on Wednesday, January 4, 2 0 1 2, at 
9:30 a .m. at Public Works Headquarters, 900 South Fremont Avenue, Alhambra, California 91 803, in 
Conference Room C. ATTENDANCE BY THE PROPOSER OR AN AUTHORIZED REPRESENTATIVE 
AT THE CONFERENCE IS MAN DATORY. Public Works will reject proposals from those Whose 
attendance at the conference cannot be verified. Attendees should be prepared to ask questions at that 
time about the specifications, proposal requirements, and contract terms. After the conference, Proposers 
must submit questions in writing and request information for this solicitation within three business days 
from the date of the conference. After the third business day, it may be impossible to respond to further 
requests for information. 

The deadline to s u bmit proposals is Wednesday, January 1 8, 2012, at 
5:30 p.m. Please di rect your questions to Mr. Pham at the number l isted on the previous page. 

Contact Name : Scott Ph am 

Contact Phone# : (626) 458-4069 

Contact Email : sJ>� • .  ·ir .. :>.� •. •. 1C.:L ' . ' ..... " " . :  

Last Changed On : 1 2/23/20 1 1 1 1 : 1 9 :27 AM 

http: //camisvr.co. la.ca. us/lacobids/B idLookU p/BidDesc. asp 1 2/28/20 1 1  
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